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A trademark

For UPU Payment Services

Powered By

A central switch (UPU-IP)

Connecting

Designated Operators (DO), and authorized 
Wider Postal Sector Players (WPSP)

Regulated By

The Postal Payment Service Agreement (PPSA)



PosTransfer core technology: UPU-IP

UPU-IP

ReceiveForAccount Retrieves all 
payable to account postal payments 
between specified UTC dates 

Pay
Pays a postal payment available in the 
UPU-IP

Get
Retrieves payable postal payments

ConfirmPayToAccount 
Confirms payment to account

Issue
Issues a postal payment

GetFxRates
Retrieves valid exchange rates

LoadAgreements
Retrieves list of bilateral agreements with details

BookIDToPayingExternal 
Creates (books) a postal payment 

ID in an external system

Cancel
Cancels an issued postal 

payment in the UPU-IP

CheckStatus
Checks and retrieves current status 
and details of one postal payment 

Reimburse
Reimburses the postal 

payment’s customer  at issuing 
party

GetByCriteria
Retrieves list of postal payments 
according to defined criteria (corridor, 
dates, state, etc..)

Lock
Enable lock on postal 

payment preventing other 
partners' operations

Unlock
Disable lock on postal 

payment

IssueWithLock
Issue postal payment with lock

enabled by default

RequestEdiCancellation
Request cancellation to EDI 

partner

UPU-IP

central switch

Global

API-driven

For instant payments

With any connected system



India’s UPI Use Case
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Stakeholders
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Central switch connecting DO
for their PosTransfer payments

UPU-IP

Role
- Connect sending DO

- Bridge between sending DO 
and UPI switch

Destination DO

India Post

Role
- UPI service gateway

- Intermediary for the financial 
settlement

Central switch connecting Banks in 
India

UPI

Role
- Connect receiving banks

- Bridge between UPU-IP switch and 
paying banks
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Sender Issuing DO system UPU-IP UPI Linkage Payee Bank

Visit Post 
Office/DO 

Mobile Interface

Prepare 
Emission with 

VPA id

Invoke the 
special extension 

and record 
emission

Beneficiary 
validated and 

payment triggered

Payee

Received money 
and notification

Payment 
credited

Real time integration from the Point of Sales at origin 
to the Bank of destination in India, through the UPU-IP
and the UPI switches

• Validation of the account at destination, using the 
customer’s Virtual Payment Address (VPA)

• The transaction is immediately committed at the Bank of 
destination

UPU-IP/UPI integration for payments on accounts



Business
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• Requirement: a Point of Sales (POS) system that can be integrated with UPU-IP

• PTC is working on POS, planned for delivery in 2026

• For DO already integrated with UPU-IP, technical changes are minimal

Operations
• UPI service / VPA numbers are well known among India’s diaspora

• Limited changes in the procedures for sending (collect the payee’s VPA from the sender)

• International settlement with the PPS*Clearing system is required

NO CHANGE

• India Post remains the DO at destination

• Fees and remunerations negotiated as usual for PosTransfer services

IT

IT and operational impacts



How to join?
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1) Contact the PTC
For any questions on the 
specificities of the UPU-IP 
integration for the UPI service

www.upu.int/upu-ip
Request more information

2) Internal procedures

-Prepare for changes in your 
retail and counter procedures 
to collect the VPA from the 
sending customer

-Join the PPS*Clearing for the 
settlement between sending 
DO and India Post

The postal operator must carry out important steps to launch the service

4) Customer awareness and marketing campaigns

- Coordinated awareness campaign (India Post + Sending DO) 
for the launch of the new “UPI service through Post”

Launching the service – 4 steps

3) Service agreement
Negotiate the terms of the 
service agreements with India 
Post

http://www.upu.int/upu-ip


Strategy 
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UPU COUNTER OPERATIONS

UPU POSTAL IT NETWORK

GLOBAL
UPU 

TECHNOLOGY
PLATFORM

CERTIFIED INTEROPERABILITY UPU-TechCert

DESIGNATED
OPERATORS

PARTNERS
Wider postal sector players

DOMESTIC

PROCESSING
QUALITY
CONTROL

QCS

UPU postal operators 
access the global UPU 

technology platform for 
postal and non-postal 

operations

POSTAL
PAYMENTS

UPU-IP

CUSTOMS 
PROCESSING

CDS

INTERNATIONAL

PROCESSING

IPSDPS

API

DPS POST*Net, PosTransfer

CUSTOMS
AUTHORITIES

CARRIERS

Volume
providers

Solution 
providers

API API API API

POST 
ONLINE TRUST 
AND SECURITY

trust.post

API

EAD Transport, 
UPU SAVE

SUPPLY CHAIN 
INTEGRATION 

SYSTEMS

POSTAL 
BUSINESS
PARTNERS

Technology Strategy 2026-2029
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