
ABOUT UPU-TechCert

UPU-TechCert strives to provide coverage for multiple 
domains within the UPU portfolio of IT solutions, including:

UPU-TechCert is a state-of-the-art IT certification service, proudly offered by the Universal 
Postal Union's (UPU) Postal Technology Centre. It has been developed to streamline the 
integration of commercial software with UPU software used in as many as 192 countries, 
through the standard interfaces (APIs) exposed by the UPU. In today's rapidly evolving 
digital landscape, seamless interoperability is crucial to a modern and truly universal postal 
network delivering a breadth of e-commerce, logistics, communication, financial and digital 
services. UPU-TechCert ensures that IT vendors can confidently offer products that work 
cohesively with the UPU’s software, serving the postal industry more efficiently. Users of 
UPU software can then adopt the certified commercial software with the same confidence.

UPU-TechCert
Your gateway to reliable integration

JOIN US 
TODAY!

Contact us today to learn more about UPU-TechCert and 
get started on your certification journey. UPU-TechCert is 
your gateway to reliable integration in the postal industry.

MAIL AND 
LOGISTICS

POSTAL 
PAYMENTS

BIG DATA/BUSINESS 
INTELLIGENCE TOOLS



WHY CHOOSE UPU-TechCert?

INITIAL 
CERTIFICATION
This is your first step in 
demonstrating the 
seamless integration of 
your products with UPU 
software. It's a valuable 
investment in the 
growth and credibility 
of your business.

RE-CERTIFICATION 
(EVERY TWO YEARS)
The digital landscape 
evolves rapidly. To 
maintain your 
certification, 
re-certification every 
two years is essential. 
This ensures that your 
products continue to 
meet the rigorous 
UPU-TechCert 
standards and benefit 
from the evolutions 
and new features of 
UPU solutions.

EXPANSION 
WITHIN THE SAME 
CERTIFICATION 
DOMAIN
This allows your 
business to adapt to 
the changing needs of 
the postal sector and 
grow its portfolio.

EXPANSION TO 
A DIFFERENT 
CERTIFICATION 
DOMAIN
This flexibility allows 
your business to 
explore new 
opportunities within 
the postal industry.

CERTIFICATION DETAILS

FOR IT VENDORS
As an IT vendor, ensuring your 
products integrate effortlessly 
with UPU Software is vital. 
UPU-TechCert is here to 
empower your business in 
several ways:

CERTIFICATION OF INTERFACES
UPU-TechCert meticulously verifies 
the successful integration of your 
hardware or software, ensuring 
compatibility and interoperability. 
This certification is a clear indicator 
to potential customers that your 
products meet rigorous standards.

PROMOTION AND CREDIBILITY
Achieving UPU-TechCert 
certification allows you to showcase 
your commitment to quality and 
compatibility. You can enhance your 
reputation by incorporating the 
authorized UPU-TechCert logo into 
your marketing materials. This logo 
is an internationally-recognized 
symbol of trust.

CONTINUITY AND RISK 
REDUCTION
Integration errors and production 
risks can be costly. UPU-TechCert 
offers biennial certification 
renewals to safeguard the value of 
your IT products. This not only 
minimizes risk but also provides 
continuity, assuring your 
customers that your products will 
work seamlessly over time.

CONTINUOUS DEVELOPMENT
With UPU-TechCert, you have the 
possibility to extend the 
Certification Domain and Scope of 
your certified products. This allows 
your business to adapt and grow 
with the evolving needs of the 
postal industry.

STANDARDIZATION
The postal industry has its own 
unique requirements. UPU-TechCert 
ensures that your products align 
with recognized international 
standards. This standardization is 
crucial to maintain the compatibility 
and efficiency of your products 
within the postal sector.

RELIABILITY
In a competitive marketplace, 
reliability sets you apart. 
UPU-TechCert enhances confidence 
and trust in your vendor products 
through a rigorous certification 
process. Your customers will know 
that they can depend on your 
solutions.

MARKET EXPANSION
By obtaining certification through 
UPU-TechCert, IT vendors can 
demonstrate their compatibility 
and integration capabilities with 
UPU software, which is widely 
used within the postal industry. 
This opens doors to new business 
opportunities and gives your 
brand international recognition.


