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Annex 1

EMS Global and Regional Statistics
Current Situation

Currently, global and regional statistics are calculated on a monthly, quarterly, and annual basis. They are
provided in static excel files. The global statistics contain aggregated statistics for all EMS operators worldwide
whereas regional statistics contain aggregated statistics for certain groups of operators, which are already
defined and managed within the system.

Operator results on the other hand are calculated and displayed within SMART on a daily basis, using live and
constantly-updated data, in addition to some static reports that are produced on a monthly, quarterly, and
annual basis.

Needed development

The contractor shall extend the measurements carried out on a daily and monthly basis through the online
module of SMART to include global and regional calculations.

The calculations will be accessed by additional selection options from the main drop down menu where EMS
Operators can currently be selected. This option will be accessible by SMART Regional Coordinators, SMART
Super Users, and SMART Technical Administrators.

The statistics to be calculated will be all of those in the Monitoring Hub. The results will be aggregations of all
EMS Operators in the world or in the relevant region which also have individual results calculated for a given
indicator. The Multilateral PfP Agreement will be listed as ‘Yes’ so long as one operator has a Yes for this
indicator. Drlll down capabilities in this module are not required. For the Volume dashboard, only one line with
the global or regional volume respectively is needed.
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