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International mail processing centre codes — usage analysis

1 Purpose of document

The purpose of this document is to examine the general purpose and usage of international mail processing centre
(IMPC) codes. The document is not intended as a technical or detailed outline of IMPC codes. For such an outline,
it is recommended that readers refer to UPU standard S34.

2 What are IMPC codes?

An IMPC code represents a (physical or logistical) node in the international postal network at which mail can be
exchanged between the designated operators (DOs) of UPU member countries. It is a short, precise and descriptive
means to individually identify all such nodes. In UPU regulations and other documents, an IMPC can be
synonymous with an office of exchange (OE).

3 How IMPC codes came into being

Mail has always been exchanged between OEs in dispatches, with each dispatch being sequentially numbered
within the calendar year by the origin OE for each destination OE and mail class. Manual logs were maintained by
the origin OE to ensure continuity of dispatch numbering and by the destination OE to ensure that all dispatches
were duly received.

These log sheets were maintained manually by origin OE staff, based on the name of the destination OE.

For example, Montreal would maintain a log sheet for numbering airmail letter-post dispatches to OE ZURICH 1. It
might list dispatches as [...], 123, 124, 125, so the next dispatch number would be 126. There would be a separate
log sheet for airmail parcel dispatches to OE ZURICH-URDORF.

In the mid-1980s, initiatives were undertaken to systemize and automate these concepts, giving rise to a need for
an OE codification structure. Thus, IMPC codes came into being.

4 IMPC codes in UPU regulations
In additional to being an element within standards, IMPC codes have also been incorporated into UPU regulations.

Article 13-001 (International mail processing centres) of the Convention Regulations defines the purpose of an IMPC
and the general procedures to be conducted by DOs and the UPU International Bureau (IB) to manage the process
of registering IMPCs. Paragraph 8 of this article defines the inclusion of IMPC codes on specific UPU forms, as
follows:

8 Wherever an IMPC is displayed on a UPU form, its related IMPC code shall be displayed. If the form
so requires, the following associated information shall also be displayed:

8.1 IMPC name;

8.2 code and name of the designated operator responsible for the IMPC.

Convention Regulations articles pertaining to missing CN 37, CN 38, CN 41 or CN 47 delivery bills and the
preparation and checking of CN 37, CN 38 or CN 41 delivery bills specifically require IMPC codes to be used in the
transit process.

In addition to those regulatory articles that refer directly to IMPC codes, there are regulations that make indirect
reference to IMPC codes, as follows:
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Convention Regulations articles pertaining to electronic exchanges to support mail processes:

- Require DOs to exchange PREDES/RESDES messages, which make extensive use of IMPC codes. This
linkage between IMPCs via electronic data interchange (EDI) messaging enables the evaluation and
improvement of leg 2 service, analysis of volumetrics, and significant enhancement of accounting processes.
(PREDES/RESDES is discussed below in section 10).

- Specify that, for events in EMSEVT messages (such as EMC (Departure from outward office of exchange)
and EMD (Arrival at inward office of exchange)), the OE (i.e. IMPC code) is mandatory, despite being
conditional (optional) within the standard itself. This facilitates measurement, as well as track and trace at
item level, by delineating between legs 1, 2, and 3. It also facilitates service-based financial settlements based
on leg 3 performance.

Convention Regulations articles pertaining to the labelling of mails:

- State that “the layout and text for labels on all receptacle types shall comply with UPU Technical Standard
S47 and/or conform to the templates annexed [...]". S47 is based on IMPC codes and IMPC operator codes.
This enables a precise and standardized method of describing the origin and destination operator and IMPC
on labels physically handled by postal and carrier staff in virtually all countries, working in many different
languages.

Although the term “office of exchange” is still used, the IMPC code terminology has now been incorporated in several
UPU forms set out in regulations — and this is progressing.

5 IMPC codes - key information

The IMPC code structure comprises six alphabetic characters, consisting of a five-character UN/LOCODE?
followed by an alphabetic character typically assigned sequentially (A, B, C, etc.). As the first two characters of the
UN/LOCODE are the ISO country code, the same applies to IMPC codes —i.e. characters 1 and 2 define the location
country.

Although IMPC codes represent a location, there can be multiple IMPC codes in a single location or building. A DO
may register separate IMPC codes with the same UN/LOCODE for internal reasons, by means of the sixth character.
Thus, the IMPC code structure enables the allocation of a separate IMPC code for specific products (i.e. letters,
parcels, EMS items or for bilateral agreements, etc.) depending on the business need.

IMPC codes are registered in UPU code lists 108 (open IMPCs), 108c (open and closed IMPCs) and 108d (IMPC
addresses with restricted access). These lists contain the attributes of the IMPC code. These attributes include the
IMPC operator code, short and long IMPC and operator names for inclusion on forms, and the category and class
of the applicable postal products — both inbound (import) and outbound (export). It also includes the function (office
of exchange, mail unit or both), special type (e.g. extraterritorial office of exchange — ETOE) and any special
restrictions (e.g. for bilateral use only).

An IMPC’s function can be either an office of exchange or a mail unit, or both. Logically, an office of exchange
creates and/or receives postal dispatches (CN 31 Letter bill and PREDES/RESDES). An IMPC that functions as a
mail unit creates and/or receives postal consignments (CN 38 Delivery bill and PRECON/RESCON, CARDIT,
RESDIT).

Code list 108 (IMPC codes — open offices) is intrinsically linked to code list 206 (IMPC operator codes), as defined
in standard S62. Code list 206 includes the IMPC operator code, short and long names, and the UPU member
country two-character ISO code. Further details can be found in Annex 1 — Navigating code list 108.

1 Leg 1 of the postal supply chain is from posting to origin IMPC. Leg 2 is from origin IMPC to destination IMPC (i.e. international
transport). Leg 3 is from destination IMPC to delivery in the destination country.

2 UN/LOCODES are maintained by the United Nations Economic Council for Europe (UNECE). Those selected for use as an
element of IMPC codes are typically descriptive (e.g. AUSYD — Sydney, Australia).
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6 IMPC codes as related to the dispatch concept
Mail is exchanged between DOs of UPU member countries in accordance with the dispatch concept, as follows:

— A dispatch series consists of origin IMPC code, destination IMPC code and mail product (category, class and
subclass);

— Each dispatch within a dispatch series has a dispatch ID consisting of dispatch series information, the year
(one character), plus a sequentially assigned dispatch serial number within the year;

— Each receptacle within a dispatch has the dispatch ID information plus a sequentially assigned receptacle
number within the dispatch, certain additional operational content information, and the receptacle weight.
This is the receptacle ID defined in standard S9. It is provided in both human-readable and barcode format
(including the origin and destination IMPC codes) when used on receptacle labels.

The IMPC code is an integral component of the dispatch concept.

An example of these principles is provided in Annex 2 — Dispatch concept and receptacle ID.

7 Extraterritorial offices of exchange

In accordance with Convention article 13, extraterritorial offices of exchange are offices of exchange (i.e. IMPCs)
established for commercial purposes and operated by DOs or under the responsibility of DOs in the territory of a
member country or territory other than their own, with the objective of drawing business in markets outside their
respective national territory.

UPU member countries are not obliged to allow ETOESs to operate within their territory or to accept mail dispatched
from an ETOE.

The UPU publishes on its website a document listing the most current position of each member country vis-a-vis
ETOEs. This document shows whether each country allows ETOEs to operate on its territory, whether it accepts
mail dispatched from ETOEs in other countries, and any applicable conditions.

The document, entitled “Current ETOE policies by member country” is available at www.upu.int/en/Members-
Centre/Policies-Requlation/Extra-Territorial-Offices-of-Exchange-(ETOEs).

The IMPC coding and naming convention for ETOEs is outlined in UPU standard S34, with the objective of
maximizing recognition of the IMPC as an ETOE. The sixth character of the IMPC code has a specific range, working
backwards from “Z”, and the name includes a reference to the IMPC being an ETOE. Furthermore, the IMPC
operator code is embedded in the name.

For example, IMPC AUSYDZ is an ETOE located in Sydney, Australia (UN/LOCODE AUSYD). It is operated by the
DO of Germany, Deutsche Post, whose IMPC operator code is DEA. The 12-character name of AUSYDZ is SYD
ETOE DEA.

These coding and naming conventions were introduced after ETOEs came into being and, although they have been
implemented to the greatest extent possible, there are some exceptions.

ETOE IMPCs are specifically identified on code list 108. In the column entitled “Special type” (in Excel column AD),
an “E” indicates that the IMPC is an ETOE.

ETOEs present a number of issues for DOs and other organizations (e.g. airlines and customs organizations) with
regard to IMPC codes, as follows:

- Characters 1 and 2 of all IMPC codes represent the IMPC location country. It can thus be wrongly assumed
that characters 1 and 2 also represent the DO of the location country. In the example above, it could be
wrongly assumed that AUSYDZ is an IMPC in Sydney operated by Australia Post. This aspect should be
incorporated in staff training programmes, etc.;
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- Similarly, at item level, standard S10 includes a two-character country code. This is the country code of the
member country of the origin DO of posting — not the location. In the example above, the S10 country code
would be DE and it could be wrongly assumed that the item was posted in Germany;

- When dealing with IMPC codes (e.g. in reports from databases), it is always necessary to link the IMPC code
with its respective IMPC operator code (e.g. from code list 108);

- Recently, ETOEs have also highlighted the need for involvement from other organizations and agencies. Mail
and cargo are subject to separate regulatory regimes. Mail is covered by the UPU regulations applicable to
UPU member countries, while cargo is covered by the International Civil Aviation Organization (ICAO), which
regulates the civil aviation authorities (CAAs) in each country. It is necessary to ensure that the CAAs in
countries with ETOEs are adequately involved with regard to security and other aspects.

N.B. — This issue has been taken up by the ICAO-UPU Contact Committee and there is a specific joint action item to “explore
the intricacies of ETOEsS, ensure a robust understanding of the current regulations, and examine the need for future regulations
from the ICAO perspective” (see POC C 1 PSG ICAO-UPU CC 2022.1-Pres 3 and POC C 1 PSG ICAO-UPU CC 2022.1-
Pres 7b).

8 Use of IMPC codes on UPU forms

Although EDI messaging has reduced the extent to which physical forms are used, the UPU maintains an extensive
list of forms, such as those needed to support operations, customer service, accounting, etc. Many of these involve
the identification of offices of exchange (IMPC codes) and/or DOs.

The use of IMPC and IMPC operator codes on such forms enhances precision, simplicity and clarity in
communications between IMPCs and between DOs.

The Postal Operations Council (POC) has developed form completion instruction documents (FCDs). Each form for
which an FCD has been developed has detailed instructions and examples, typically including IMPC and IMPC
operator codes and names. The FCDs are available at:

www.upu.int/en/Postal-Solutions/Programmes-Services/Physical-Services/Letter-Post-Forms

and

www.upu.int/en/Postal-Solutions/Programmes-Services/Physical-Services/Parcel-Post-Forms

In effect, FCDs are a means for encouraging the use of IMPC codes and IMPC operator codes on UPU forms, in
boxes or columns typically captioned as “office of exchange”.

Some forms have been adjusted, via the regulatory proposal process, to explicitly refer to IMPC operator codes and
IMPC codes. An example is the CN 31 form (Letter bill), as follows:
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Regulations
Convention Manual - Art. 17-120, form
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These forms also comprise the dispatch ID, which includes the origin and destination IMPC codes, in barcode
format, enabling efficient and accurate data entry at the destination IMPC.

Thus, the clarity and precision that the use of IMPC operator codes and IMPC codes brings to UPU forms is clearly
illustrated.

There are currently 89 forms listed on the UPU website. Of these, 53 refer to “office of exchange” or a similar variant.
There currently are 31 forms described via FCDs, all of which include the IMPC operator code and of which 21 also
refer to IMPC codes.

Annex 3 — UPU forms and IMPC codes — sets out current and potential usage of IMPC codes on UPU forms.

9 Receptacle labels

When dealing with EDI messaging, standards, etc., it is easy to overlook the fact that there is a significant physical
element to the exchange of mail. Of all postal forms, receptacle labels are the most subject to physical handling
and the rigours of transport. They are handled by postal staff at origin and destination and in transit, and by carrier
(e.g. airline) staff. Precision, legibility, scannability and durability are critical.

The origin and destination IMPC codes — in both human-readable and barcode format — are a very important element
of receptacle labels.

Annex 4 — Receptacle labels — provides examples of labels after they have endured the rigours of transport. As
these examples show, there is a degree of variability in the design and content of these labels. However, the
barcoded receptacle ID and IMPC codes are used universally by virtually all DOs, in both industrialized and
developing countries, to and from all regions.

It is evident that IMPC codes and the receptacle ID are key to many postal processes and have been
successfully implemented within the framework of UPU standards.

© UPU 2023 - All rights reserved



10 Key standards involving IMPC codes

Several UPU standards involve IMPC codes. These may encompass both physical encoding, such as on forms,
and electronic encoding, such as in EDI messaging.

Some of the most important such standards are as follows:
- S34 defines the structure of IMPC codes and the IMPC code registration process;

- S9 defines the receptacle ID that features on all receptacle labels and in many EDI messages. The receptacle
ID includes the dispatch origin and destination IMPC codes;

- S47 defines the layout of receptacle labels, including the receptacle ID in both human-readable and barcode
format;

- S10 defines the structure and content of the postal item ID, which, in itself, does not contain IMPC codes but
is linked to EDI messages that do contain IMPC codes;

- M33 ITMATT is the electronic equivalent of the CN 22 or CN 23 customs declaration form. The ITMATT
message itself does not contain IMPC codes but, via S10, can be linked to EDI messages that do contain
IMPC codes;

- M40 EMSEVT V3 defines item-level tracking EDI message events. There are 25 such events, several of
which (including the most important) refer to IMPC codes. The use of IMPC codes in EMSEVT V3 delineates
the three legs. As specified above, leg 1 is from posting to origin IMPC. Leg 2 is from origin IMPC to
destination IMPC (i.e. international transport). Leg 3 is from destination IMPC to delivery in the destination
country;

- M41 PREDES/M13 RESDES is a message set exchanged between origin and destination IMPCs. PREDES
is the pre-advice of dispatch-level information, including S9 receptacle IDs and S10 item IDs. RESDES is
electronic confirmation sent back to the origin IMPC, including time of processing (e.g. opening) of each
receptacle at the destination IMPC;

- M10 PRECON/M12 RESCON is a message set at consignment level exchanged between origin and
destination IMPCs operating as mail units. PRECON is the pre-advice of consignment-level information,
including S9 receptacle IDs. RESCON is electronic confirmation, including the date/time of the arrival of each
receptacle at the destination IMPC operating as a mail unit;

- M48 CARDIT/M49 RESDIT is a message set at consignment level exchanged between the origin IMPC and
carrier (e.g. airline). CARDIT is similar in concept to PRECON, but RESDIT is essentially a receptacle-level
tracking message from the carrier to the origin DO.

Annex 5 — UPU standards and IMPC codes — provides a list of all standards that either contain IMPC codes or can

be linked to IMPC codes. It also contains examples of item-level track and trace, illustrating the application of
messaging standards as items progress along the supply chain.

11 Linkages between IMPC codes, EDI messaging and databases
Extensive EDI messaging takes place among DOs and between DOs and carriers (e.g. airlines).

DOs may have their own systems and bespoke databases in order to use the data in the messages that they send
and receive, for many and varied business uses.

In addition, DOs can access central databases and create reports based on EDI messages copied to the central
database.
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These central databases include:

- QCS (Quality Control System) — managed by the UPU;

- QCS Mail Big Data — also managed by the UPU;

- CAPE (Computer-Aided Post through EDI) — managed by International Post Corporation (IPC).

Each of these central databases has a set of reporting capabilities. From a DO’s perspective, they can be very
powerful tools, supporting business processes such as service evaluation and improvement, volumetrics analysis,

customer service (e.g. claims or inquiries) and accounting.

There are numerous reports available for service assessment. The following example illustrates the type of
information available from the PREDES/RESDES message set:

U CAA_DHD (Wickor Changl)
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S mail 2 ¥ 0 Capprghn UPU LA
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| Al | Al 1 A [ oumouna Al | All | W | [ zmazian | aemaraz |
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One of the key purposes of this report is to monitor the performance of leg 2 from origin to destination IMPC.

As IMPC codes are a component of PREDES, volumetrics to/from IMPCs can be easily analyzed. For example, the
following table shows inbound volumes to CAYMQA using the QCS service and volume report:

D-IMPC CAYMOQA
Direction  inbound
Class (Aldl)

Date Dispatches Receptacles  Kilos Items

2022-11-13 33 146 1,559.9 1,766
2022-11-14 95 357 6,245.8 5,946
2022-11-15 122 815 9,507.1 8,686
2022-11-16 122 1,757 19,885.9 11,668
2022-11-17 136 1,950 15,868.6 11,969
2022-11-18 133 1,703 16,885.1 12,707
2022-11-19 77 958 10,540.3 9,583
Grand Total 719 7,686  80,492.7 62,325

Such reports can be easily tailored to business needs, by selecting according to direction (outbound or inbound),
mail class, partner DO, etc. The databases are powerful tools for analysis using IMPC codes.
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Annex 6 provides an outline of QCS reports focusing on IMPC codes.

Annex 7 contains an outline of QCS Mail Big Data, also with a focus on IMPC codes.

General information regarding IPC’'s CAPE programme is available at www.ipc.be/services/supply-chain-
integration-services/cape.

12 Mail security

The leg 2 component of the supply chain involves the transport of receptacles from the origin IMPC to the destination
IMPC. From a mail security perspective, it is important for DOs at both origin and destination to ensure that

receptacles dispatched from the origin IMPC duly arrive at the destination IMPC, and that there are no systemic
security problems within this component of the supply chain.

IMPC codes and database reports can be used to identify and analyze this aspect of the supply chain, i.e. the
RESDES scan rate for each origin-destination IMPC code combination. One such database report is the QCS

service and volume report, which, as shown below, enables the selection of dispatches containing receptacles that
have not been RESDES scanned.

Service and volume report (CR129)

P Seniceandwolumereport (CR129) ]
(Citetp. |

From Date 2022-10-01

To Date 2022+ 10-30

Ciperatar
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Dhrectian Cuthaund w I|
Partrer operator B Salast &

| Lher: CAA 070 [vicior Chang
Dispatch-Service and volume report ( Dt 12311820 11:36 QUTEAGT)
% Mad I ¥ 0 Loppaghl WP I

1 115
Il
Oparaton Parirer |.
CAA ¥
| Lecasion |  Offics | Msil Category |  Direction |  Mailclass | Mail Subclass | Missing RESDES snily | | From | Te
[ Al | All | Al | Ouibouna | Al | ] | Yas | EEEEE I EEETEE
PR Dispateh-sarios Disp No Clessd day & Planned | Lesd 8t Last  Planamrday 18t RESDES Plan Am-1st
[ ] hr Trandpan
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%
RES®HA  RESDES 1:::: disp RES

The use of such database reports can serve to enhance mail security between origin and destination IMPCs.

13 Carriers’ usage of IMPC codes

The use of IMPC codes is not limited to DOs; carriers also make extensive use of IMPC codes. IMPC codes are a
component of the receptacle ID — in both human-readable and barcode format — which is scanned and used by
carriers in CARDIT/RESDIT message exchange. They are thus used for DO—carrier operations and accounting.

Airlines and their ground handlers can use CARDIT message data in the handling of receptacles. Scanning the

barcode on the receptacle label, which includes IMPC codes, links the receptacle to the consignment. This can, for
example, serve to identify receptacles that have not been properly consigned.

IMPC codes can also be used to document the route plan agreed between the origin DO and the carrier.
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UPU regulations and agreements between the UPU and the International Air Transport Association (IATA) enable
airlines to prepare a CN 46 form (substitute delivery bill) to handle abnormal conditions, such as a receptacle arriving
out-of-course. The CN 46 form is based on information on receptacle labels — most importantly IMPC codes. The
IMPC codes on receptacle labels are used by airlines whenever a receptacle has been damaged or misrouted, or
under any other abnormal conditions, to enable precise communication with the origin DO.

Invoicing between airlines and DOs can make use of origin and destination IMPC codes so as to enable accuracy
and clarity.

The extent of the use of EDI messaging — and thus IMPC codes — between DOs and airlines can be seen in the
IATA-UPU Framework for a Postal Service Agreement that is currently in development between the UPU and IATA
(see POC C 1 TG IATA-UPU CC 2022.1-Doc 8).

The same can be said for rail transport, which is currently under development, as indicated in the UPU guidelines
for establishing an international postal rail transport service (see POC C 1 TG UPU-Rail Forum 2022.1-Doc 6.
Annex 1).

As noted in section 7, the issues concerning ETOEs that apply to DOs also apply to airlines and the CAAs of UPU
member countries.

14 Customs - IMPC codes

Currently, the principal documents and EDI messages used by Customs are the CN 22 and CN 23 forms, the S10
item ID and messages sourced from ITMATT. Thus, IMPC codes are not readily visible to Customs from postal
sources. In some cases, Customs may receive receptacle IDs from carriers, but this does not link the S10 item ID
with the receptacle ID.

Most postal customs operations share a location with a DO at an IMPC. DOs and Customs can use EDI messages
(ITMATT, PREDES, etc.) collaboratively to track or investigate issues such as items not yet received, volumetrics
to support staffing levels, or ensuring a focus on specific origins.

The Global Postal Model (GPM) includes a future data flow (flow 6) from the destination DO to the destination
Customs, based on the PREDES message from origin DO to destination DO linking the S10 item ID to the receptacle
ID. This flow will enhance the Customs’ ability to plan and manage customs operations once the business processes
have been defined.

The Kyoto Convention Guidelines to Specific Annex J — Chapter 2 — Postal traffic (available on the UPU website at
www.upu.int/en/Postal-Solutions/Programmes-Services/Postal-Supply-Chain/Customs) states that “customs
offices may be set up at postal offices of exchange, which are responsible for exchanging postal consignments with
the appropriate foreign postal services”. Indeed, this is the most common arrangement between DOs and Customs.
Thus, in many cases, the IMPC code can be used to determine the location of the Customs operation.

Furthermore, several M40 EMSEVT V3 events showing the movement of mail items to/from Customs include the
IMPC code.

With regard to Customs (and also ICAO, which regulates CAAs), ETOEs present a special case. This is covered in
the section on ETOEs.

It is worth noting that, at present, the UPU’s Customs Declaration System (CDS) does not include GPM data flow 6,
i.e. the sending of the receptacle ID and item ID list from the destination DO (based on PREDES messages from
the origin DO) to the destination Customs. Furthermore, GPM data flow 8 entails the provision of manifest data by
airlines to destination Customs. The manifest is based, in part, on receptacle IDs in the CARDIT sent by the origin
DO to the airline. In both cases, the receptacle IDs include IMPC codes, which may include receptacles from ETOEs.
Thus, it may be necessary for Customs (as is the case for DOs) to be aware that the country code of the IMPC in
the receptacle ID may not be that of the member country of the DO. Also, unlike the ETOE IMPC code, the country
code used in an S10 identifier is that of the UPU member country of the DO in question. This implies that the country
code at the end of an S10 identifier cannot be used as a reliable indicator of the geographic origin of an item. Thus,
an item posted with country code suffix “DE” could be wrongly thought to be posted in Germany, when in fact it was
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posted in Australia. This aspect regarding ETOEs may become more relevant as the data flows progress and as
the UPU, IATA, ICAO and World Customs Organization (WCO) further develop processes in line with the pre-
loading advance cargo information (PLACI) programme.

15 Transit

Freedom of transit is a key principle of the UPU. It is the means by which the concept of the single postal territory
is achieved, enabling a person in any member country to reliably send mail to an addressee in any other member
country, regardless of the countries involved.

The planning, operation and accounting of these transit operations are facilitated, significantly, by the use of IMPC
codes.

How does this work?

Most DOs generally have sufficient mail volumes for dispatch to many partner DOs on a regular and frequent basis,
with the origin DO planning the end-to-end transport without the involvement of a transit DO. This scenario typically
accounts for the majority of mail volumes from the origin DO. These are called closed dispatches, which may involve
direct transport or transhipment by carriers.

An origin DO may have sufficient volumes to prepare closed dispatches to many partner DOs on a regular and
frequent basis, but lack the transport logistics to ensure reliable service. In this case, the origin DO may liaise with
an intermediate (transit) DO to facilitate transportation to the destination DO. This is called closed transit, whereby
the receptacles dispatched to a partner DO are consigned and transported to a transit DO for inclusion along with
the transit DO’s receptacles to the final DO in a consignment created by the transit DO.

There may also be many other destination DOs to which there are insufficient volumes to enable regular or frequent
closed, or even closed transit, dispatches. This may be the case for a significant number of destination DOs but,
overall, this typically accounts for a relatively small proportion of an origin DO’s mail volumes. In this scenario,
known as transit a découvert or open transit, the origin DO may liaise with an intermediate (transit) DO to arrange
for mail to the destination DO to be included in the same receptacles as mail destined for the transit DO. The transit
DO then includes the mail from the origin DO in its own receptacles to the destination DO.

Diagrams of the closed transit and transit a découvert scenarios are provided at the end of this section.

Closed transit and transit a découvert are key to the concept of the single postal territory, as they enable mail to
flow from origin to destination, even in cases where volumes are low and/or transport options are limited.

IMPC codes are used in transit as follows:

- For closed transit, the origin and destination IMPC codes are included in the receptacle ID in the PRECON
message to the transit DO and in barcode format on the receptacle label. On arrival, the transit DO can scan
the receptacle ID on the label to ascertain origin, destination and weight for operations and accounting
purposes, and to send confirmation of arrival back to the origin DO via the RESCON message;

- The CN 69 accounting form uses IMPC codes;

- For both closed transit and transit a découvert, the origin DO can use the QCS CN 68 inbound dispatch series
report. This report shows which origin DOs dispatch to the destination, and the frequency, mail class and,
importantly, IMPC code. This can assist the origin IMPC in liaising with potential transit DOs to plan transit
operations, e.g. for low-volume destinations.

- The example below, using destination operator BTA (Bhutan Post), shows the origin DOs that prepare closed
dispatches to Bhutan, including the frequency, mail category, class and origin IMPC codes.
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CMEE Inbound Dispatch Series Report

G0 sl 1.9 & Copyigia URD D09 909

Destination operator BTA - Bhutan Post

DOsdec 20039116 D6 56 [UTCAOGMT)

Period: 20221001 - 20221031
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INUAAT BTTHIA ACH

JEURGH BTTHIA AEM
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BTTHA
BTTHA
ETTHA
BTTHA
BTTHA
BTTHA
BTTHA
BTTHA
BTTHA
BTTHA

Dest'n IMPC nama

THIMPHL
THIAHL
THREHL
THIPHL

THAEHL

rrnrrrrbrrﬂfi

* >

R A T R

Med
Clasn

[ = =4 B = + 1 =

(3]

mmMOoCcCmmMODE MMM

s52s5 [EE

g 2| %

2

B g

(L]
ED

B EEREE

ED}

As can be seen in this example, INA (India Post) IMPC code INDELA sends frequent letter-post dispatches (24 in
October 2022) to BTA (Bhutan Post) IMPC code BTTHIA. Similarly, JPA (Japan Post) JPTYOH sent 20 such
dispatches. Thus, it may be appropriate for an origin DO to liaise with India Post and/or Japan Post for letter-post

transit to Bhutan Post.
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Diagrams showing transit scenarios

Closed transit

airport

CAYMOA

Montreal, Canada
] From: Montresl
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office of
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of exchange
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I |
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in the transit operator’s consignment. |
It is listed on the transit operator’s |
Delivery Bill CN 38 and included in the

PRECON and CARDIT messages.

IMPC codes are in the CN 385, PRECONS,

CARDITs and on the receptacle label.
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dest'n office | Rwanda
of exchange

transit & découvert (open transit)
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receptacle is opened and the mail to mail in same RWKGLA
Rwanda is included with Germany- receptacle

Kigali,

origin mail to Rwanda.
dest’n office | Rwanda

of exchange

IMPC
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16 UPU publications and forums

The Letter and Parcel Post Compendia provide a means to publish zoned service standards and other important
information by IMPC code, thus enhancing clarity for partner DOs. Some examples include:
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The Statistics and Accounting Guide makes extensive use of IMPC codes and IMPC operator codes in examples
of completed forms. This enhances clarity and precision.

94

Farm prepamd by STATEMENT OF CLOSED TRANSIT MAIL CHN 63
MNLA - Royal PestNL || Raturn of smpty recoptacies

U 2018-02-05

Wil avmer IDA - PT.Pos Indonesia (Persero) wwmfé

Trarsh oparmior NLA - Royal PostNL MNZ:ZII:.TJD.D'I-

FRA - LA POSTE, France

Dleestinasticon operaior

Data io
2017.12.31

List of dispatches handled in closed transit

|cigins oo Deatingion offes | Transi cata _D_':‘:L:‘m“l"“ %:;ﬂ:.i Wisight infmansk | Obserations
.IDJKTC FRCDGA 2017-10-07 | CUN 7 00&5 2 258 [
2017-10-25 | CUN 7 0066 3 569
2017-11-18 | C UN T 0067 3 45.9
2017-11-30 | C UN T 0068 3 511 [
201712412 | CUN T 00&8 4 720 [
2017-12-22 | CUN 7 D070 & 78.3
Subtofal IDJKTC-FRCDGA (19) { 330.0)
| IDJKTC FREYMA 2017-10-07 | CCHW 7 0050 8 125.0 [
[ 2017-10-25 | CCH 7 0051 8 95.8 [
2017-11-18 | C UN T 0052 5 871
2017-11-30 | CCN T D053 9 95.3
20171212 | CUN T 0054 12 1357
2017-12-22 | C CN T D055 10 106.4 [
Subtofal IDJKTC-FRCYMA (52) (6253
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The 2022 Integrated Index for Postal Development (2IPD) uses PREDES data to determine “reach”, i.e. the level
of postal connectivity of a country with the rest of the world from an outbound perspective. As PREDES is a message
sent from origin to destination, including IMPC codes and mail class, and is mandatory (according to UPU
regulations), it can be used to determine the destinations to which each origin DO has closed dispatches.

Extract from the 2022 2IPD:

“Postal reach is the second main component of the 2IPD scoring system. Millions of EDI messages related to
international postal dispatch information (PREDES) undergo a statistical process and treatment similar to the one
applied for the postal reliability component.”

The UPU’s Global Monitoring System (GMS) is used to track test letters (which do not have S10 item IDs) and to
determine their expected and actual delivery times, from the moment of handover to the DO at an airmail unit (AMU)
or OE until the moment of delivery to the recipient. Each test letter contains a radio frequency identification (RFID)
tag, which is read by suitable readers installed at the AMU or OE. Data from the readers, together with information
on final delivery to the recipient, enables the precise actual delivery time to be determined. This can be used to
calculate the quality of service component of terminal dues between DOs.

In order to identify the RFID readers at offices of exchange, the IMPC code is used insofar as possible. Where
multiple readers within a facility are required, each reader may be identified by the location component of the IMPC
code by means of the sixth character, so that each reader is uniquely identified.

Example:

GMS oo

Customs corrected

GMS Monthly Inbound OE Linked City Report - Standard
CANADA, Reporting period: 01/01/2022 - 22/11/2022

Calgary
Edmonton e
Montreal Edmonton
M Ottawa Calgary Maontreal
onk ¥ Ottawa
MPP Ti:-l u_‘l o Edmionton o — a
(CAYMQA) (Greater Montreal PPC Toronto
Area) Toronto — (CAYVRA) (Greater
SCLPP Ottawa Area)

I M P( : Vanoouwer (CAYTOA) i n
b I M PC ——
Winnmin= (= -
winnpeg I M PC i a};?::::'\el Winnipeg

SUB TOTAL SUB TOTAL SUB TOTAL

This use of IMPC codes within GMS also facilitates clarity within communications. An example of the communication
of GMS changes can be seen in POC C 2 QLUG 2021.4-Doc 2, an extract of which is reproduced below (IMPC
codes highlighted):

- Approval of request by Italy regarding the use of RPs 1 to 16 and 101 to 107 as Customs IN and OUT gates
for QS Link purposes at the new Malpensa 2 CSI (ITMXPB) border agency (BA) OE (request G);

- Approval of request by Malta regarding the use of RP 1 as Customs IN, RP 2 as Customs OUT and RP 3 as
TD gate at the Valletta OE (MTMARA). Furthermore, Malta Post is required to install a control reading point
(CRP) unit inside the mail processing building (request H);

- Approval of request by France regarding the relocation of customs gate RP 55@155 at Roissy PIAC OE
(FRROIC) from the date of request (request J);

- Approval of request by New Zealand regarding the relocation of OE and BA activities to a new facility in
Auckland (NZAKLA) (request K);
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- Approval of request by Switzerland regarding the validation of BA gate RPs 211, 239 and 240 as Customs
OUT at the Zurich Mulligen OE (CHZRHB) (request L);

- Approval of request by Finland regarding a new AMU and the validation of TD gates at Rahtitie (FIHELC)
(request N);

- Approval of request by Finland regarding the relocation of OE and BA activities to a new facility and validation
of new TD gates at the Tikkurilantie Logistics Centre (FIHELA) (request O).

17 Communication of information regarding IMPCs - IB circulars

In addition to the IMPC code list, DOs can communicate information about their IMPCs to other DOs via the IB
circular process. Information published in circulars may include changes to IMPC status (opening, closure, etc.), or
the postcodes or products applicable to each IMPC. Such circulars may contain additional information that is not
available on the IMPC code list.

The IB circular system is the mechanism by which DOs should communicate changes to its nodes (i.e. IMPC
locations) in the international postal network that may have an impact for all other DOs. It is important that each
DO implement a procedure to recognize and review IB circulars that may (or may not) require adjustments
to its systems or processes.

As the table below illustrates, IB circulars relating to IMPCs represent a relatively small proportion of the total number
of IB circulars, and the number is even lower when Emergency Information System (EmIS) messages — which serve
to notify DOs of suspensions of services — are taken into account. It should be noted that the EmIS mechanism is
not typically used to communicate operational network/IMPC changes, but rather to advise of temporary conditions
affecting mail operations.

Year Total number of IB Number of IB circulars Total number of EmIS
circulars with DO or IMPC messages
references
2022 211 22 218
2021 211 17 304
2020 218 14 654
2019 210 13 161

The content and significance of the information provided in these IB circulars can be quite variable. In some cases,
there is no need for action on the part of DOs receiving the circular. In other cases, the change may be significant
and DOs may need to adjust their dispatch system tables, plan alternative transportation, notify staff, etc.

Annex 8 contains two tables illustrating the type of information provided in these IB circulars. In order to ensure that
all types of information are included, the tables span a lengthy period, namely from 2019 to 2022. This also
“bookends” the COVID pandemic. The tables are as follows:

- A summary table showing basic information about each IB circular;
- A table showing the content of the IB circulars in question. This table can be browsed to gain an appreciation

of the degree of variability in the circulars, the wording, etc. As can be seen, some circulars are clear and
precise, and others are less so.
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18 Summary and conclusion

IMPC codes have proven to be a very successful tool within the UPU and even with other organizations, such as
IATA.

They provide a precise and descriptive means to identify, manage, measure and communicate regarding nodes
within the international postal network.

They are an integral component in the management of the postal supply chain.

g \"\ ™~ Operational control of mail
/ / . \ between DOs of origin,

/ UPU forms & / \\\\ UPU standards \ transit, and destination
f ! !

[ regulations { | (EDIand physical) | .

| A ~~ | Service performance

-
\ \ IMPC codes}," / assessment and improvement
\\..\ '\\2 ‘f-' f.l .

/ \ \ DO <-> DO accounting
N N4 \

\‘4--..__ .--/A“'x-.._ i _____J,// DO <-> carrier(e.g. airline)

Central operational control and

databases accounting

(e.g. QCS, etc}/
Precision in communication
Mail security

Although there are some issues concerning ETOEs, which are currently under review within UPU forums involving
IATA and ICAOQO, the universal adoption of IMPC codes by UPU member countries, DOs and partners (e.g. airlines)
provides a successful foundation and opportunities for the UPU to achieve further improvements, such as service
performance, business efficiencies, etc.
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Annex 1

Navigating code list 108

Code list 108, which defines IMPC codes, is a very important UPU publication with which DOs must be familiar. It
is accessible on the UPU website at:

www.upu.int/en/Postal-Solutions/Programmes-Services/Standards#international-mail-processing-centres .

Click on Standards Code List Management System (SCMS).

Scroll to code list 108 and click on International Mail Processing Centre (IMPC) codes — open offices. The initial
page shows the date of the last update, as well as a link to a description of the headings in PDF format.

The code list can be browsed directly or downloaded in Excel, fixed text or tab formats. Excel is recommended. In
order to facilitate scrolling and selection within Excel, it is recommended to:

A

With the cursor on cell A1, select Data -> Filter. Filter | |

Then, moving the cursor to cell B2, select View -> ==

Freeze Panes. Hisata
Panes ~

The filter setting enables selection based on specific values in each column. For example, filtering on a specific
IMPC operator code (column F) will provide a list of all IMPC codes for that operator.

The freeze panes setting facilitates scrolling, keeping the column headings and IMPC code visible and scrolling
right.

Code list 108c contains all IMPC code registrations and can be used, for example, to view the history of a specific
IMPC code. Code list 108d, which is available to registered users, shows the address and longitude/latitude of the
IMPC.

Code list 108 (IMPC codes) is intrinsically linked to code list 206 (IMPC operator codes), as defined in standard
S62. Code list 206 includes the IMPC operator code and short and long names, as well as the UPU member country
two-character ISO code (when the IMPC operator is that of a territory belonging to a UPU member country). For
example, the IMPC operator code for Bermuda Post Office is BMA and the UPU member country code is GB.

Typically, IMPC operator codes for DOs are the ISO two-character country code, followed by the letter A. However,
there are exceptions.

A DO can request a letter other than A. For example, the code for Royal Gibraltar Post Office is GIB, corresponding
to the three-character ISO code for Gibraltar. Furthermore, there currently are two UPU member countries with
multiple DOs; the DOs of Bosnia and Herzegovina (ISO code BA) have codes BAA, BAB and BAC, and those of
Kyrgyzstan (ISO code KG) have codes KGA and KGB.

The linkage between IMPC codes and IMPC operator codes is also relevant to ETOEs, as described in the relevant
section of this document.
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Annex 2

Dispatch concept and receptacle ID

One of the most frequent usages of IMPC codes is the receptacle ID, which must feature on all receptacle labels in
both human-readable and barcode format.

The image below depicts a typical receptacle label from Switzerland to Canada. The receptacle ID is CHZRHC
CAYTOA ACN 2 0176 003 10 0180 (IMPC codes are highlighted).

POSTAL PARCELS | Airmail cPs4
- CHZRHC(CHA) -
CH—8059 Zirich 59
Swiss Post ™ GCAYTOA(CAA)
TW‘8 AcN Torontn
N S0 _Canada Post
- Y= BC_ =3
= LT A
Q.= cN e 2 ‘ ‘
o= 18.0 | 0.0 CHZRHC CAYTOA ACN -1
Date Flight FRA
4 L L YYZ
) SPX X ~RAY CHIRAJODA16-01
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Receptacle ID

The following is an example of the elements of the receptacle ID from standard S9, with the text slightly modified for illustrative purposes. It shows the dispatch series, the
dispatch ID and the receptacle ID with the IMPC codes highlighted

© UPU 2023 — All rights reserved

Entity name and example Data element name UPU reference or content definition Lpgsgltanorma ¢ Example
International mail 1-6
Z processing centre (IMPC) of The origin and destination IMPC codes must be in UPU 6 Alpha CHZRHC
9: origin — code .
© @ code list 108 712
~ s g IMPC of destination — code CAYTOA
o (TR 6 Alpha
o ~ 2z, . . . 13
2 o (z) 3 O g Mail category code Must be in UPU code list 115 1 Alpha A
o |l& < |8 o |~ :
pt § < 2 E 0 5 il suboc Me;l class
o |8 2|98 N |g g |Jasubcass | Boce Must be in UPU code list 117 (The 1st character of the mail | 1415
5 S |2 > T o code 2nd character| b-class is th i cl de - defined i de list 116 > Albh CN
2 B < O @ dispatch-level f mail sub- | Sub-class is the mail class code - defined in code lis J) pha
£ o o> O = (dispatch-level) | of mail su
S g n o class
2 J E Dispatch-vear Last digit of calendar year, 16 2
% 5 E P Y e.g. 2—1992, 2002, 2012, 2022,2032. 1 Numeric
.g < O Numeric (0001-9999). For each dispatch-series, the dispatch—
< L ; ) 3
g 3 Dispatch-number number is initialized (typlpally to 0001) for the 1st dispatch of 17-20 . 0176
Q the calendar year and is incremented by one for each 4 Numeric
¥ > .
o < subsequent dispatch throughout the year.
»w O . Numeric (001-999). This is the number of the receptacle within | 21-23
®) Receptacle serial number . . 003
T the dispatch. 3 Numeric
% Highest numbered receptacle 0 — No. 24
6 indicator (unless bilaterally 1-Yes. 1 Numeric 1
agreed to use an alternative) 9 — No information is available in the bar code
Registered/insured indicator 0 — No. 5
(unless bilaterally agreed to 1-Yes. 1 Numeric 0
use an alternative) 9 — No information is available in the barcode
Receptacle weight Gross weight in 1/10 kilos. The decimal is not included. (If this | 26—29 0180
P 9 weight exceeds 999.8 kg, then the value 9999 is included). 4 Numeric
29 char | 20char | 15char | 3 char
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PREDES message with IMPC codes highlighted (origin, destination)

The following image shows the PREDES message applicable to the above receptacle label with the IMPC codes
highlighted. It is an example of an EDI message using the dispatch concept principles. It also shows the nesting of

item IDs within PREDES.

UNB+UNOA:2+CH101:UP+CA101COPY:C1+221006:0902+INTREF00105524'

UNH+MESREF1+PREDES:D:06A:UP:PRED21'

BGM++CHZRHCCAYTOAACN20176+9 ...................

DTM+164:2210060747:201'
DTM+353:221006:101'
TDT+20+1197+4++LH::3'
DTM+189:2210061805:201'
DTM+232:2210061905:201'
LOC+5+ZRH::3'
LOC+13+FRA::3'
TDT+20+470+4++LH::3'
DTM+189:2210071350:201'
DTM+232:2210071620:201'
LOC+5+FRA::3'
LOC+7+YYZ::3'
EQD+PWN'

EQN+000007"
MEA+WT+AAD+KGM:45.8'
EQD+Z01'

EQN+3'
CNI+001+CHZRHCCAYTOAACN20176001000171'
SGP+BG'
MEA+WT+AAB+KGM:17.1'
MEA+CT+CT+NMB:2'

GID++::::CF119773733CH" ...

MEA+WT+AAA+KGM:3.500'
GID++::::CF119776876CH'
MEA+WT+AAA+KGM:12.080'
CNI+002+CHZRHCCAYTOAACN20176002000107"
SGP+BG'
MEA+WT+AAB+KGM:10.7"
MEA+CT+CT+NMB:3'
GID++::::CE605397656CH'
MEA+WT+AAA+KGM:0.900'
GID++::::CF119733425CH'
MEA+WT+AAA+KGM:1.203'
GID++::::CF119778245CH'
MEA+WT+AAA+KGM:3.141'
CNI+003+CHZRHCCAYTOAACN20176003100180'
SGP+BG'
MEA+WT+AAB+KGM:18.0'
MEA+CT+CT+NMB:2'
FTX+DOC'
GID++::::CE725494354CH'
MEA+WT+AAA+KGM:7.800'
GID++::::CF119771304CH'
MEA+WT+AAA+KGM:9.795'
UNT+47+MESREF1"
UNZ+1+INTREF00105524'

........................................... S8 dispatch-1D (origin destination)

...................................................................... S9 receptacle-ID

................................................................ nested S10 item-ID3

..................................................................... S9 receptacle-ID

.............................. S9 receptacle-ID (label on previous page)

3 CF119773733CH and CF119776876CH are two postal items “nested” in receptacle CHZRHCCAYTOAACN 20176001000171
with origin and destination IMPC codes CHZRHC and CAYTOA. With this nesting, whenever the receptacle-ID is scanned, such
as in RESDIT or RESDES scans, the attributes of the receptacle-level scan (e.g. IMPC code, date/time) can also be linked to
the nested item-IDs — such as in track and trace queries or other reporting.
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Annex 3

UPU forms and IMPC codes

The following table lists all UPU forms. The IMPC column indicates whether the term “office of exchange” or “IMPC”
appears on the form. The FCD column indicates whether a form completion instruction document has been

developed for the form.

As noted in section 8, there currently are 89 forms listed on the UPU website. Of these, 53 refer to “office of
exchange” or a similar variant. There are currently 31 forms described via FCDs, all of which include the IMPC
operator code and of which 21 also refer to IMPC codes.

Form number and name/ Reference to OE (i.e. IMPC) | IMPC | FCD | Comments

description or to DO

CN 01 International reply
coupon

CN 02bis Detailed statement | Creditor DO
Reply coupons DO which issued the reply

coupons

CN 03 Detailed statement | DO and postal address
Reply coupons
exchanged

CN 03bis Recapitulative Creditor DO
statement Debtor DO
Reply coupons DO which issued the coupons

DO which exchanged the
coupons

CN 04 Labels for

CN 05bis registered,

CN 06 recorded delivery
and insured
delivery items

CN 07 Advice of DO of origin
receipt/of
delivery/of
payment/of entry

CN 08 Inquiry DO of origin IMPC IMPC codes are used to

Dispatching OE establish the location of the
OE of destination last event registered for the
DO of destination item.

CN 08bis Receipt for CN 08
inquiry lodged

CN 09 Statement of IBRS | Dispatching DO IMPC | FCD | IMPC codes are drawn from
items sent DO of destination CN 31 (Letter bill) and are

Dispatching OE used to support accounting
OE of destination of IBRS items.

CN 10 Recapitulative Dispatching DO IMPC FCD | IMPC codes are used to
statement of IBRS | DO of destination summarize the CN 09
items Office of origin statements for annual

Office of destination accounting.

CN 11 Franking note

© UPU 2023 — All rights reserved
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Form number and name/ Reference to OE (i.e. IMPC) | IMPC FCD | Comments

description or to DO

CN 12 Detailed monthly Creditor DO
account Debtor DO
Customs, etc.,
charges

CN 13 Report DO initiating the report IMPC IMPC codes are used to
Information about | DO to which the report is identify the dispatch
a seized postal directed containing the seized postal
item Dispatching OE item.

Destination OE

CN 14 Collective DO of origin
envelope
Redirection of
letter-post items

CN 15 Return label

CN 16 Special list DOs of origin and destination | IMPC FCD | IMPC codes are used to
Insured items Origin OE and IMPC code identify the dispatch

Destination OE and IMPC containing the insured items

code for operational control
purposes. The totals are
posted on to CN 31 (Letter
bill) for accounting.
(CN 16, CN 33, CN 31, CN 32 and
CP 87 all use a common format
consistent with standards such as
PREDES.)

CN 17 Request — DO of origin IMPC IMPC codes are used to
withdrawal, Dispatching OE identify the dispatch in which
correction of OE of destination the item in question was
address, sent.
cancellation or
alternation of COD
amount

CN 18 Declaration DO
concerning non-
receipt (or receipt)
of a postal item

CN 19 Detailed account Creditor DO FCD
IBRS charges Debtor DO

CN 20 Statement DO
IBRS charges DO preparing the statement

CN 21 Advice DO of origin IMPC
Redirection of a DO of origin of the inquiry
CN 08 form Dispatching OE

OE of destination

CN 22 Customs DO
declaration

CN 23 Customs DO
declaration

CN 24 Report DO IMPC
(irregularities in Dispatching office
respect of insured | Office of destination
letter-post items
and postal
parcels)
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Form number and name/ Reference to OE (i.e. IMPC) | IMPC FCD | Comments
description or to DO
CN 25 Bundle label Dispatching DO IMPC
(tems a Dispatching office
découvert) Office of destination
CN 26 Bundle label
CN 27 Table DO
Routes and
methods of
transmission of
insured items
CN 29 COD label
CN 29bis Label for COD
items
CN 31 Letter bill DOs of origin and destination | IMPC FCD | IMPC codes, as part of the
Exchange of mails | Origin OE and IMPC code dispatch ID, are used to
CN 32 Letter bill Destination OE and IMPC identify the dispatch, for both
Bulk mail code operational control and
CN 33 Special list accounting. (CN 16, CN 33,
Registered items CN 31,CN 32 and CP 87 all use a
common format consistent with
standards such as PREDES.)
CN 34 Receptacle label — | From IMPC IMPC codes, in both human-
surface mail To readable and barcode
CN 35 Receptacle label — | Receptacle ID format, are used to identify
airmail the origin and destination of
CN 36 Receptacle label — the receptacle for handling
Surface airlifted by origin, transit and
(S.A.L.) mail destination postal operators
and carriers.
CN 37 Delivery bill DO of origin IMPC IMPC codes are used to
Surface mail OE of origin of the bill identify the contents of the
CN 38 Delivery bill Office of destination of the bill consignment, at receptacle
Airmail Entry: level, on handover from the
CN 41 Delivery bill Office of origin origin DO to the carrier or
Surface airlifted Office of destination from the carrier to the
(S.A.L.) mail destination DO. It is the
UPU-defined delivery bill that
identifies the consignment as
mail (as opposed to cargo).
The delivery bill may be
used for accounting between
the origin DO and the carrier.
CN 42 Direct
transhipment label
CN 43 Verification note VN originator: IMPC | FCD | IMPC codes are used to
DO identify the dispatch with the
Office code and name anomaly described in the
VN destination: verification note.
DO
Office code and name
CN 44 Trial note Dispatching DO IMPC IMPC codes are used to

Dispatching office
Office of destination

identify the dispatch to which
the trial note relates.

© UPU 2023 — All rights reserved

23



Form number and name/ Reference to OE (i.e. IMPC) | IMPC FCD | Comments

description or to DO

CN 45 Transmission Airport of offloading
envelope for
CN 38, CN 41 and
CN 47 bills

CN 46 Substitute delivery | Airline originating substitute IMPC The IMPC codes from
bill bill receptacle labels are used to

Airport of origin of substitute identify anomalies, such as
bill misrouted receptacles, for
DO of origin of mails operational control between
Entry: origin DO and airlines.
Office of origin

Office of destination

CN 47 Delivery bill DO of origin IMPC IMPC codes are used to
Mails of empty Office of origin of the bill identify the contents of the
receptacles Office of destination consignment of empty

DO to which receptacles receptacles (e.g. empty
belong bags) on handover from the
Entry: origin DO to the carrier or
Office of origin from the carrier to the
Office of destination destination DO.

CN 48 Statement Creditor DO IMPC IMPC codes are used to
Amounts due in Debtor DO support accounting of
respect of office of origin indemnities.
indemnity Destination

CN 51 Detailed account Creditor DO
Transit charges Debtor DO

CN 52 General account DO preparing the account

Corresponding DO
Name of creditor DO

CN 53 Statement of Origin: IMPC FCD | IMPC codes are used to

sampling DO document the sampling
Office results at receptacle level for
Destination: terminal dues accounting.
DO
Office

CN 54 Recapitulative Origin DO IMPC | FCD | IMPC codes are used for CN
statement of Destination DO 54, which is a summary of
sampling Origin office CN 53s and used for

Destination office terminal dues accounting.

CN 54bis Annual Origin DO FCD
recapitulative Destination DO
statement of
sampling

CN 55 Statement of mails | Origin: IMPC | FCD | The IMPC codes from CN 31

DO (Letter bill) are used to
Office determine mail volumes as
Destination: the basis for terminal dues
DO accounting.

Office

CN 56 Recapitulative Origin DO IMPC | FCD | The IMPC codes from CN 55

statement of mails | Destination DO are used for this summary
Origin office for terminal dues accounting.
Destination office
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Form number and name/ Reference to OE (i.e. IMPC) | IMPC FCD | Comments
description or to DO
CN 57 Account Origin DO IMPC | FCD | The IMPC codes from CN 32
Bulk mail received | Destination DO (Letter bill. Bulk mail) are
Origin office used to determine bulk mail
Destination office volumes as the basis for
terminal dues accounting.
CN 57bis Final account Origin DO FCD
Bulk mail Destination DO
CN 60 Detailed account Origin DO FCD
Supplementary Destination DO
remuneration
programme
quarterly
statement
CN 61 Detailed account Creditor DO FCD
Terminal dues Debtor DO
CN 62 Detailed account Creditor DO FCD
Transit charges — | Debtor DO
surface mail DO of destination of mails
CN 62bis Detailed account Creditor DO
Additional sea Debtor DO
transit charges
CN 64 Statement DO
Terminal dues DO preparing the statement
CN 64bis Detailed statement | Registered office of issuing
Quality of Service | organization
Fund Debtor DO
Corresponding DO
DO preparing the statement
CN 64ter Detailed statement | Registered office of issuing
Quality of Service | organization
Fund Debtor DO
CN 65 Bill Dispatching DO IMPC | FCD | IMPC codes are used to
Weight of missent | Dispatching OE determine the dispatch ID
and a découvert OE of destination and volumes of missent or a
items DO of destination découvert items for
accounting.
CN 66 Statement of DO reforwarding the mails IMPC IMPC codes are used to
weights OE reforwarding the mails identify the receptacles
Airmails and DO dispatching the mails forwarded in closed transit
S.A.L. mails Dispatching office for accounting.
Office of destination
CN 67 Statement of DO preparing the form IMPC FCD | IMPC codes are used to

weights

A découvert
priority/airmail
items

A découvert non-
priority/surface
items

DO of destination

OE of destination of mails
DO dispatching the mails
OE dispatching the mails

summarize CN 65 bills for
accounting of a découvert
items.
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Form number and name/ Reference to OE (i.e. IMPC) | IMPC FCD | Comments
description or to DO
CN 69 Statement of Form prepared by IMPC FCD | IMPC codes are used for
closed transit mail | Mail owner accounting of receptacles in
Transit DO closed transit.
Destination DO
Origin office
Destination office
CN70 Consignment Origin (Note: Model form not in document
security Destination database)
declaration
CNT71 Quarterly account | Form prepared by: FCD
Non-sampled mail | Origin DO
flows received Destination DO
CN 71bis Final account Form prepared by: FCD
Non-sampled mail | Origin DO
flows received Destination DO
CN 72 Statement Origin DO IMPC | FCD | IMPC codes are used to
Return of Destination DO support the accounting of
undeliverable Transport details: returned undeliverable letter
items Origin post.
Destination
Dispatch ID
CN73 Account Origin DO FCD
Return of Destination DO
undeliverable
items
CPT71 Dispatch note DO
CP 72 Manifold set DO
CP73 Parcel label
CP74 Insured parcel
label
CP 75 Summarized DO preparing account IMPC FCD | IMPC codes are used to
account Dispatching DO of parcels support the accounting of
Origin office inward land rates for parcels.
Destination office (Note: Model form in document
Creditor DO database differs from FCD).
CP77 Statement of DO of origin IMPC IMPC codes of origin are
charges OE of origin used to support charges for
return parcels.
CP 78 Verification note VN originator: IMPC | FCD | IMPC codes are used to
DO identify the dispatch with the
Office code and name anomaly described in the
VN destination: verification note.
DO
Office code and name
Dispatching OE
OE of destination
CP 81 Table DO FCD | The country of destination is
Surface parcels Country of destination indicated using the ISO two-
character country code and
ISO name.
CP 82 Table DO FCD | The country of destination is
Air parcels Country of destination indicated using the ISO two-
character country code and
ISO name.
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Form number and name/ Reference to OE (i.e. IMPC) | IMPC FCD | Comments
description or to DO
CP 83 Receptacle label From IMPC IMPC codes, in both human-
for surface parcel | To readable and barcode
mail Receptacle ID format, are used to identify
CP 84 Receptacle label the origin and destination of
for air parcel mail the receptacle for handling
CP 85 Receptacle label by origin, transit and
for S.A.L. parcel destination Posts and
mail carriers.
CP 87 Parcel bill DOs of origin and destination | IMPC FCD | IMPC codes, as part of the
Origin OE and IMPC code dispatch ID, are used to
Destination OE and IMPC identify the dispatch, for both
code operational control and
accounting. (CN 16, CN 33, CN
31, CN 32 and CP 87 all use a
common format consistent with
standards such as PREDES.)
CP 88 Special parcel bill | Dispatching OE IMPC IMPC codes are used for
Payment of rates Intermediate OE accounting of parcel
due for the transit | Transit DO receptacles in closed transit.
of parcels Office of destination of the
mail
CP 91 Envelope for
CP 92 transmission of
dispatch note,
customs, etc.,
documents
CP 94 Statement of DO of office preparing the IMPC FCD | IMPC codes are used for
amounts due statement accounting of inward land
OE of destination of the mail rates for parcels.
Dispatching DO
Dispatching OE of the mail
CP 94bis Statement of Origin: IMPC FCD | IMPC codes are used for
amounts due with | DO accounting of inward land
weight brackets Office rates for parcels, where
Destination: inward land rates are based
DO on weight categories (e.g. 0—
Office 2 kg, 2-5 kg, 5-30 kg).
CP 95 COD label
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Annex 4

Receptacle labels
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Annex 5

UPU standards and IMPC codes

The following table includes standards that either contain IMPC codes or can be linked to IMPC codes. For each
standard, the status is 0 (working draft), 1 (tested draft) or 2 (POC-approved).

This annex also lists the EMSEVT V3 events and provides some item trace histories to illustrate the relationship
between standards.

Standard
(status)

Name
(code list reference)

Summary of function

S34
2)

Registration of international mail processing
centres (CLs 108, 108c and 108d)

Defines the structure, processes and attributes
related to IMPC codes. Code list 108 links IMPC
codes to DO codes (see S62).

$62
0)

International mail processing centres:
assignment and use of operator codes (CL 206)

Defines the structure, processes and attributes
related to IMPC operator codes.

S8
2)

Postal dispatch identifier

Defines the postal dispatch identifier, which
includes origin and destination IMPC codes and
is included in M41 PREDES V2.1 and M13
RESDES. This identifier is also included in both
human-readable and barcode format on
dispatch-level forms (e.g. CN 31 Letter bill).

S9
@)

Postal receptacle identifier

Defines the postal receptacle identifier, which
includes the S8 identifier, which itself includes
origin and destination IMPC codes. The S9
identifier is included in messages and in human-
readable and barcode format on all postal
receptacle labels.

s47
(1)

Postal receptacle labels

Defines the data content and layout of the
physical label. The label includes the S9
receptacle ID, which includes origin and
destination IMPC codes in human-readable and
barcode format. It also includes the origin and
destination IMPC operator codes.

M41
()

PREDES V2.1

Defines a dispatch-level message from origin
DO to destination DO that includes S8 dispatch
ID and S9 receptacle IDs, both of which include
origin and destination IMPC codes.

M13
()

RESDES V1.1

Defines a dispatch-level message in response to
M41 PREDES V2.1 that includes S9 receptacle
IDs, which include IMPC codes.

M10
()

PRECON V1.1

Defines a consignment-level message from
origin DO to destination DO that includes S9
receptacle IDs, which include IMPC codes.

M12
()

RESCON V1.1

Defines a consignment-level message from
destination DO to origin DO in response to M10
PRECON that includes S9 receptacle IDs, which
include IMPC codes.

M48
(1)

CARDIT V2.1

Defines a consignment-level message from
origin DO to carrier (e.g. airline) that includes S9
receptacle IDs, which include IMPC codes.

30
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Standard
(status)

Name
(code list reference)

Summary of function

M49
(1)

RESDIT V1.1
(CL 100)

Defines a consignment-level response message
from carrier to origin DO that includes S9
receptacle IDs, which include IMPC codes.

$32
(2)

Postal consignments

Defines the consignment ID for use in
consignment messages. The consignment ID
does not specify the IMPC code, but some DOs
use the origin IMPC code as part of the
consignment ID. S9 receptacle IDs are included
in all consignment-level messages.

$10
(2)

Identification of postal items — 13-character
identifier

Defines the 13-character item-level identifier that
does not, in itself, include an IMPC code but is
nested to S9 in M41 PREDES V2.1. Thus, an
S10 item ID can be linked to origin and
destination IMPC codes, e.g. for tracking.

M40
()

EMSEVT V3

Defines an event-based item-level message
used for tracking, customer service and quality
of service measurement. Several of the events
include IMPC codes, such as event C (departure
from origin IMPC) and event D (arrival at
destination IMPC).

M33
()

ITMATT V1 — Electronic communication of item
information

Defines a customs-related message from origin
DO to destination DO, which is the electronic
equivalent of CN 22/CN 23. The message does
not include IMPC codes, but includes S10 item
IDs, which are linked to S9 receptacle ID via
M41 PREDES V2.1.

M43
©)

CUSITM V1

Defines a message sending M33 ITMATT data
from destination DO to destination Customs. The
message does not include IMPC codes, but
includes S10 item IDs, which are linked to S9
receptacle ID via M41 PREDES V2.1.

M44
(0)

CUSRSP V1

Defines a response to M43 from destination
Customs to destination DO. The message does
not include IMPC codes, but includes S10 item
IDs, which are linked to S9 receptacle ID via
M41 PREDES V2.1.

M53
(1)

ITMREF V1

Defines a message from destination DO to origin
DO advising of customs-related status of item.

M54
(1)

REFRSP V1

Defines a response to M53 ITMREF from origin
DO to destination DO.

M50
()

e53 — electronic statement of sampling

Defines an accounting message that includes
IMPC codes as an integral part of the process.

M51
©)

e55 — electronic terminal dues statement

Defines an accounting message that includes
IMPC codes as an integral part of the process.

S66
(0)

Postal EDI addresses (CLs 160 and 160a)

Applicable at the EDI level. Defines EDI
mailboxes linked to each DO by message type
and, where applicable, IMPC codes.

S70
(0)

Assignment and use of designated operator
codes (CL 211)

Links DO codes to UPU member country codes
and names.

S26
()

Unique identification of postal items

Potential replacement of S10 — under
development.
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Standard | Name Summary of function

(status) (code list reference)

M37 EVTRPT V1 — event reporting Defines an event report that includes IMPC

(1) codes, but is not extensively used.

M42 eVN — electronic verification notes Defines an electronic equivalent of CN 43 and

(0) CP 78 verification notes that includes IMPC
codes but is not extensively used.

M52 ITMATT V2 Defines a customs-related message that is an

(0) enhancement of M33.

M55 CUSITM V2 Defines an enhancement of M43 CUSITM V1,

(0) which can be used for PLACI.

M56 CUSRSP V2 Defines an enhancement of M44.

(0)

N.B. — Global Postal Model data flow 6 — The GPM includes a data flow from the destination operator to the
destination Customs that includes the S10 item ID and S9 receptacle ID.

M40 EMSEVT comprises up to 25 events and separates legs 1, 2 and 3, as shown in the table below:

Tracking event IMPC code | Comments
included?

EMA — Posting/collection Start of leg 1

EMB — Arrival at outward office of exchange IMPC

EXA — ltem presented to export Customs/ Security

EXB - ltem held by export Customs/Security

EXC — Item returned from export Customs/ Security

EXD - Item held at outward office of exchange IMPC

EXX — Export cancellation

EMC — Departure from outward office of exchange IMPC End of leg 1/ start of leg 2

EMJ — Arrival at transit office of exchange IMPC (Used exceptionally — only in the case of
open transit)

EMK - Departure from transit office of exchange IMPC (Used exceptionally — only in the case of
open transit)

EMD - Arrival at inward office of exchange IMPC End of leg 2 / Start of leg 3

EDA - Held at inward office of exchange IMPC

EDB - Item presented to import Customs IMPC

EME — Item held by import Customs IMPC

EDC - Item returned from import Customs IMPC

EMF — Departure from inward office of exchange IMPC

EDD - Item into sorting centre

EDE - Item out of sorting centre

EMG - Arrival at delivery office

EDF — Item held at delivery depot

EDG - Item out for physical delivery

EDH - Item arrival at collection point for pick-up

EDX — Import terminated

EMH - Attempted/unsuccessful (physical) delivery Hor|—end of leg 3

EMI — Final delivery
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An example of item-level track and trace from posting in Switzerland to delivery in Canada, showing the application
of UPU standards as items progress along the supply chain, is provided below. IMPC codes are highlighted in red,
messages between Posts and airlines are in blue, and messages related to Customs are in green. (Source: CAPE)

CF119842460CH

1 |Date Type Description Location |Receptacle-ID

2 |24/10/2022 14:15 | EMI Final delivery 128 Leg 3 end
3 |24/10/2022 09:00 |EDG Item out for physical delivery 12B

4 |24/10/2022 01:22 |EMG Arrival at delivery office 128

5 |21/10/2022 09:43 | EDD Item into sorting centre HaT

6 |21/10/2022 09:43 |EMF Departure from inward office of exchange CAYMOA

7 |21/10/2022 09:42 |EDC Item returned from import Customs CAYMOQA

8 |21/10/2022 07:37 |EDB Item presented to import Customs CAYMOQA

9 |121/10/2022 07:37 |EMD Arrival at inward (destination) office of exchange |CAYMOQA Leg 2 end; Leg 3 start
10|21/10/2022 07:34 |RESDES Received for processing CAYMOA |CHZRHCCAYMOAACNZOZ206001100114
11|21/10/2022 07:34 |RESCON Received from carrier CHZRHCCAYMOAACN20206001100114

12 |20/10/2022 17:53 RESDIT 14 |Transport leg completed YUL CHZRHCCAYMOAACN20206001100114

13 |20/10/2022 16:15 |RESDIT 24  |Uplift CDG CHZRHCCAYMOAACN20206001100114

14 |20/10/2022 14:57 |RESDIT&  |Assigned to load plan CDG CHZRHCCAYMOAACN20206001100114

15 |20/10/2022 13:29 RESDIT 40 |Mail arrived CDG CHZRHCCAYMOAACN20206001100114

16 |20/10/2022 07:48 |CARDIT 47 |Consignment completed - 47 Definitive ZRH CHZRHCCAYMOAACN20206001100114

17 |20/10/2032 07:48 |PRECON Consignment completed ZRH CHZRHCCAYMOAACN20206001100114

18 |20/10/2022 07:46 RESDIT 74 |Received ZRH CHZRHCCAYMOAACN20206001100114

19 |20/10/2022 07:12 |PREDES Despatch Closed CHZRHC |CHZRHCCAYMOAACN20206001100114
20|20/10/2022 07:12 |EMC Departure from outward office of exchange CHZRHC Leg 1 end; Leg 2 start
21 |20/10/2022 06:20 |EXC Item returned from export Customs/Security

22 |20/10/2022 05:58 |EXA Item presented to export Customs,/Security

23 |20/10/2022 05:58 |EMB Arrival at outward (origin) office of exchange CHZRHC

24 |19/10/2022 15:07 |ITMATT ITMATT is created for the Item

25|19/10/2022 14:26  |EMA Posting / Collection 1907 Leg 1 start
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Annex 6

QCS reports

The Quality Control System (QCS) and QCS Mail Big Data systems enable users to generate reports from EDI

message data. This annex shows the reports available from QCS. Annex 7 shows the reports available from QCS
Mail Big Data.

The QCS menu of reports typically available to a DO user includes:
Guality Contral System
: Iptarnational Mall Systam

£ W Performance W Reports
= ™ Volumes = & Parcels
¥ Messages Y Operator performance
¥ Mails Y Qutbound & Inbound items
¥ tem events

¥ Parcels inbound monthly performance sumrnairy
= & Ratios

Y Monitor exceptions
¥ ftem = % | etiers

! Receptacle

¥ kem for Parcels (EMSEVTv3)

T Receptacle for parcels (PREDES2.1)

¥ Letter accounting simulation
¥ RAMS operator performance
¥ RAMS outbound & inbound items

E & Times & Transmissions = W EMS

Y Times ¥ Inbound Monthly Performance Summary

¥ Daily Import Performance Report
= W& Dispatch series

¥ Event transmission
&= W Track & Trace
¥ Items
! Receptacles (bags)
¥ Duspatches

? Dispatch senes status

¥ PREDES origin IMPCs

¥ Senvice and volume report

Y CHNEE List of Dispatch Senes

¥ Consignments

These QCS reports are primarily based on EMSEVT item-level tracking messages, as well as PREDES and, in
some cases, RESDES.
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The following table illustrates the use of IMPC codes in QCS reporting.

EMSEVT PREDES / DO or IMPC in | IMPC code
RESDES selection displayed in
criteria report
Volumes
Messages Yes Yes DO No
Mails Yes Yes DO and IMPC Yes
Item events Yes No DO No
Ratios
Item Yes No DO and IMPC Yes
Receptacle No Yes IMPC (own) Yes
Item for parcels Yes No IMPC (own) Yes
Receptacle for parcels No Yes IMPC (own) Yes
Times and transmissions
Times Yes No IMPC (own) Yes
Event transmission Yes No No No
Track and trace
ltems Yes Yes N/A Yes
Receptacles N/A Yes IMPC Yes
Dispatches N/A Yes IMPC Yes
Consignments N/A Yes No Yes
Reports — parcels
Operator performance Yes Yes No No
Outbound and inbound items Yes Yes No No
Inbound monthly performance Yes No DO and IMPC | Yes
summary
Monitor exceptions Yes Yes No No
Reports — letters
Letter accounting simulation Yes No No No
Registered Article Measurement Yes Yes No No
System (RAMS) operator performance
RAMS outbound and inbound items Yes Yes No No
Reports — EMS
Inbound monthly performance Yes No DO and IMPC Yes
summary
Daily inbound performance report Yes No DO and IMPC Yes
Reports — dispatch series
Dispatch series status No PREDES DO and IMPC Yes
PREDES origin IMPCs No PREDES DO Yes
Service and volume report No PREDES DO Yes
RESDES
CN 68 list of dispatch series No PREDES DO Yes

Each of the dispatch series reports makes extensive use of IMPC codes, as follows:

- Dispatch series status shows the number of dispatches between IMPCs for each dispatch series and
identifies gaps in dispatch numbering, which can be used to analyze the cause of such anomalies;
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PREDES origin IMPCs shows the origin IMPC codes used by a DO for each mail class and can be a useful
reference document enabling analysis of used vs unused IMPC codes;

Service and volume report can be used for service and volume analysis. It is available in PDF format, which
can be used for e-mail communications between origin and destination, and in Excel format, which can serve
for extensive and in-depth analysis of service issues and/or volumetrics, for example by using Excel pivot
tables;

CN 68 list of dispatch series can be used to plan transit (either closed or a découvert) to determine potential
transit operators.
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Annex 7

QCS Mail Big Data

QCS Mail Big Data, as applied to DOs, offers reports categorized into three areas — ITMATT, Integrated Quality
Reporting System (IQRS) and UPU COVID-19 information.

QUALITY
QCS Vi, s wieene e e e @ )
SYSTEM

» Home

Home

Manage my preferences e ITMATT o IQRS o UPU Covid-19 Information o

QCS ITMATT offers 12 report options:

Mail | ouury :
m CONTROL Welcome to the QCS Victor Chong From UPU e 0
SYSTEM

: = ITMATT

ITMATT

ITMATT monthly report o ITMATT Prime declaration level o ITMATT Prime file level ° ITMATT Prime file level flat files Q
Securex ITMATT o Securex Customs o PREDES vs ITMATT ITMATT vs PREDES

ITMATT Quality Report o ltems ITMATT-ed in the current month @ ITMATT declarations sent by month O ITMATT declarations received by

(previous month) month (previous month)

These reports typically provide volumetric data at DO (or DO-to-DO) level, using IMPC operator codes (e.g.
Australia Post — AUA, Canada Post — CAA).

Three reports, namely Securex Customs, PREDES vs ITMATT and ITMATT vs PREDES, make use of IMPC codes.

The Securex Customs report measures time lapses (to/from Customs) based on EMSEVT messages, displaying
the IMPC code on drill-down to item-ID level.

The PREDES vs ITMATT and ITMATT vs PREDES reports measure the extent of nesting of items with ITMATT in
PREDES. IMPC codes are therefore used, as the origin and destination IMPC codes are elements of the receptacle
ID (see S9 standard). Drill-down to the “details” level shows the IMPC codes.

IQRS has five components, as follows:

M QUALITY
‘ CONTROL Welcome to the QCS Victor Chong From UPU e 0
BigData | svstem

IQRS

IQRS

Monitor dispatches O Receptacle scanning performance @ IQRS global reporting O Compliance reports download O

Download Leg3 against standard @
anomalies flat files
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i Monitor dispatches;

ii Receptacle scanning performance;

iii IQRS global reporting;

iv Download of leg 3 against standard anomalies flat files;

Y Download of compliance reports.

Monitor dispatches

This set of reports provides information, including leg 2 performance, based on the PREDES/RESDES message
set and, in some cases, the CARDIT/RESDIT set. It makes extensive use of IMPC codes, including in the selection
criteria. It includes drill-down from dispatch level to receptacle level and item level. It also includes track-and-trace
data at the dispatch, receptacle and item levels.

There are eight reports:

i Scanning around critical scan time. This is the default report;

ii Transport (e.g. displays planned arrival flight/time);

iii Receptacle type;

iv Content/format;

v Contents;

Vi CARDIT-RESDIT performance;

Vi Receptacles;

vii  Receptacle handover performance.

Each of these reports can be downloaded as an Excel file for further analysis. The IMPC codes can be seen in the
dispatch ID or receptacle ID. The origin and destination IMPC codes are also displayed in separate columns.

Receptacle scanning performance

This report uses the PREDES/RESDES message set to provide receptacle scanning rates. It also shows the
RESDES scan time lapse relative to the planned arrival times in PREDES. Initial reporting is at partner DO level,
by DO code. Using drill-down to the “details” level, reporting by specific IMPC codes is supported. The report uses
the IMPC codes in the PREDES message to determine the operator code. It enables either the inclusion or exclusion
of planned Friday/Saturday arrivals, so as to exclude arrivals on days when weekend staffing at the inward IMPC
may have an impact.

The report can be downloaded as an Excel file for further analysis. In the “details” display, the origin and destination
IMPC codes are shown in separate columns, enabling analysis using Excel.

Reporting is by week — from Monday to Sunday regardless of the from/to dates in the selection criteria — and then,
in the “details” view, by dispatch series. If the selected period spans more than one week, each week is reported
separately.
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IQRS global reporting

IQRS global reporting comprises two report format options, namely dashboard (graphs) and reporting (tables). For
each of these, five reports can be generated:

i Last 13-month trend;

ii Customs and EAD (under development);

iii End-to-end service reliability by month;

iv Monthly volume statistics;

v Transport performance.

Report

Contents

Selection criteria

Last 13-month trend

Outbound and inbound:

- elapsed days

- scanning performance

- top 10 partners (DO code)

Product

- Parcels (C)

- EMS (E)

- ECOMPRO (H)

- Tracked letters (L)

- Registered letters (R)
- Small packets (U)

Customs and EAD
(under development)

End-to-end service reliability by
month

Global average elapsed days and
ratios:

- Leg 1

- Outbound Customs
- Leg 2

- Leg 3

- Inbound Customs
- End-to-end

Charts:

- Top partners (by DO code
and IMPC code)

- Measurable vs non-
measurable volume

- Global partners by volume
for leg 1 (in map format)

- Cumulative total of volume
and percentage delivered

- Volumes between operator
and partner

- Measurable volume vs non-
measurable volume by
partner offices (e.g. IMPC
code) for leg 1

- Product (as above)
- Month

- Direction (outbound or
inbound)

(The measurable vs non-
measurable report also enables
selection on the user’'s own IMPC
code.)

Partners can be selected via the
map for the subsequent charts.
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Report Contents Selection criteria

Monthly volume statistics Three-year volume profile for the - Partner DO code
(also called country volume months selected - Product (as above)
statistics)

- Month (from and to)
- Direction (outbound and

inbound)
Transport performance In either chart or table formats: - Mail category, class and
- Average number of days by subclass
transport segment - Transport mode
- DOs — measurability - Month
- Carrier scanning - Direction

- Receptacle events against
receptacles outbound

In general, with the exception of item iii above (end-to-end service reliability by month), IQRS global reporting makes
extensive use of IMPC codes, such as those in the EMC and EMD events in order to calculate durations, but does
not support reporting at IMPC level. Reporting is at DO level by IMPC operator code and, in some cases, the
selection criteria include the partner DO (e.g. item iv — monthly volume statistics). However, item iii (end-to-end
service reliability by month) includes a chart showing volume profile by IMPC code.

Download of leg 3 against standard anomalies flat files

This option creates four flat files at item level for analysis of abnormal conditions:

i no delivery events;

ii no EMD (arrival at inward IMPC) event;

iii outbound customs event;

iv inbound customs event.

These reports make extensive use of the IMPC codes from EMSEVT messaging, as well as from PREDES

messages. The origin and destination IMPC codes from EMSEVT, as well as those from PREDES, are displayed
in separate columns, thus facilitating analysis using Excel.
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Download of compliance reports

QCS Mail Big Data enables reports from the compliance programme to be viewed.

Mail o
CONTROL
ms BigData | system

SEARCH

L EDI CARDIT_2022_09_CAA.pdf File size: 69 KB
A EDI common_2022_09_CAA.pdf File size: 57 KB
. Compliance_dashboard_2022_09_CAA.pdf File size: 12 KB
ZLother Disp_duplicates_2022_09_CAA.pdf File size: 4 KB
Lother EDI_connectivity_2022_09_CAA.pdf File size: 53 KB
Lother EMA_EMC_mismatch_2022_09_CAA pdf File size: 41 KB
LEDI EMSEVT_2022_09_CAA.pdf File size: 181 KB
Zother EMSEVT _unigue_events_2022_09_CAA.pdf File size: 83 KB
Lother Flight_quality_2022_09_CAA.pdf File size: 97 KB
Lother IMPC_partner_2022_09_CAA pdf File size: 32 KB
Zother addr_ITMATT_dest_2022_09_CAA. pdf File size: 388 KB
LEDIITMATT_2022_09_CAA.pdf File size: 124 KB
L other upgrades_2022_09_CAA pdf File size: 5 KB
LEDI PRECON_2022_09_CAA pdf File size: 57 KB
L EDI PREDES_2022_09_CAA.pdf File size: 67 KB
LEDI rev_ITMATT_2022_09_CAA.pdf File size: 566 KB
ZLother addr_rcv_ITMATT_dest_2022_09_CAA pdf File size: 70 KB
LEDI RESCON_2022_09_CAA.pdf File size: 67 KB
L EDIRESDES_2022_09_CAA pdf File size: 70 KB

The partner IMPC compliance report is one such compliance report that includes IMPC codes.

partner IMPC compliance - September 2022
Operator: CAA Canada

Compliance summary:
dispatches sent: 13074 OE issues: 28 percent OE compliant: 99.79

1 Mail sent not compatible with destination IMPC characteristics

1.1 Offices of exchange (usage for dispatches)

IDispatches sent (during full month) Issues with usage pf partner IMPCs
) non- possible
orig IMPC  destIMPC categ' class no. disp existent flow categ class  function IMPC
4 X CNSHAA
4 X PLWAWA
4 x PLWAWA
5 3 CNSHAA
CAYTOA EGCAIC 10 x EGCAIB
1 X CNSHAA

1- categ: A-airmail, B-S.A L

In the example above, the destination IMPC code used by the origin DO is not consistent with the category/class

attributes of the IMPC as per code list 108.
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Annex 8

International Bureau circulars

This annex provides two tables illustrating the type of information concerning IMPC codes contained in International
Bureau circulars. In order to ensure that all types of information from IB circulars are included, the tables span a
lengthy period, namely from 2019 to 2022. This also “bookends” the COVID pandemic.

The tables are as follows:

- A summary table showing basic information about each IB circular.

- A table showing the content of the IB circulars in question. This table can be browsed to gain an appreciation
of the degree of variability in the circulars, the wording, etc. As can be seen, some circulars are clear and
precise, and others are less so.

Summary table

Circular Date UPU member | DO or IMPC(s) referenced Nature of change or
number country notification
2022
9 24 Jan 2022 Uruguay UYMVDH Reminder of prior circular (No.
3 of 2018) regarding inbound
IMPC
22 14 Feb 2022 Ecuador Empresa Publica Servicios DO name change
Postales del Ecuador — SPE
EP
24 14 Feb 2022 Spain ESMADC Return of empty bags
25 21 Feb 2022 France FRWSSB Return of undeliverable EMS
items
64 25 Apr 2022 Guatemala Non-use of UPU forms (and Notification of issues regarding
therefore non-use of IMPC codes) | use of cargo forms (air
by origin DOs waybills) rather than UPU
delivery bill CN 38
95 13 Jun 2022 Palestine PSRMHA New IMPC for parcels and
PSJRHA EMS
104 27 Jun 2022 Ireland IEDUBB IEAHEA IEDUBG Clarification — inbound IMPCs
109 27 Jun 2022 Thailand THBKKA THBKKC Relocation of outbound IMPC
Thailand also sent an EmIS
message — 116/2022
111 27 Jun 2022 Germany DEFRAA Change to inbound handover
process
119 11 Jul 2022 Ethiopia ETADDP Opening of new IMPC for
transit mail
124 25 Jul 2022 Honduras HNTGUA Change to inbound handover
(Rep.) process
133 8 Aug 2022 Iraq IQBGWA Notification of IMPC code and
DO name
134 15 Aug 2022 Ecuador ECUIOA ECGYEA ECUIOB IMPC address and contact
ECGYEB information
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Circular | Date UPU member | DO or IMPC(s) referenced Nature of change or
number country notification
135 15 Aug 2022 Ukraine UAIEVK UAIEVM UALWOA Return of empty bags
UAODSA UACOPA
139 15 Aug 2022 Egypt EGCAIB EGCAIF EGCAID Notification that EGCAIB is the
EGCAIC EGCAIA EGALYA only IMPC to be used following
closure of five other IMPCs
144 29 Aug 2022 Central African | Société Centrafricaine des DO name change
Rep. Postes (SOCAPOST)
153 19 Sept 2022 Spain ESMADC Return of empty bags and
reminder of circular No. 24 of
2022
169 3 Oct 2022 Czech Rep. CZBVAA Closure of CZBVAA IMPC
CZPRGA
192 28 Nov 2022 United GBCVTA Empty bags
Kingdom GBTYFA
193 28 Nov 2022 Australia AUSYDE Resumption of sea mail
services
204 12 Dec 2022 Finland Posti Jakelu Ltd. Change to designation of the
postal operator
205 12 Dec 2022 Australia AUPERA Items for Perth office of
AUPERB exchange
2021
7 11 Jan 2021 Kiribati KITRWA KICXIA Sorting of mail for Kiribati by
island name, postcode and
IMPC
15 18 Jan 2021 Comoros KMYVAA KMYVAB KMYVAE | Notification of IMPC codes for
KMMUTA dispatches originating in and
destined for Comoros for each
mail class
20 25 Jan 2021 Czech Rep. CZPRGA Relocation of CZPRGA office
of exchange
34 1 Mar 2021 Thailand THBKKA THBKKB THBKKC Reminder of IMPC codes
THBKKD
38 22 Mar 2021 United GBLGWA GBLALA GBCVTA | Closure of GBLGWA IMPC
Kingdom
55 29 Mar 2021 United States San Francisco OE Notification of planned closure
of America of San Francisco ISC
(IMPC codes not specified)
70 10 May 2021 Italy ITMILR ITMXPB ITLINA Reorganization of IMPCs
ITMILA
81 17 May 2021 Ukraine UAIEVM IMPC code for EMS items
92 17 Jun 2021 Czech Rep. CZCHBA CZULNA Closure of Cheb OE
125 26 Jul 2021 Armenia AMEVNA AMEVNB AMEVNC | IMPC mail classes — inbound
AMEVND and outbound
131 2 Aug 2021 Costa Rica Non-use of UPU forms (and Notification of issues regarding
therefore non-use of IMPC codes) | use of cargo forms (air
by origin DOs waybills) rather than UPU
delivery bills e.g. CN 38
137 13 Sept 2021 Moldova MDKIVA IMPC name change
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Circular Date UPU member | DO or IMPC(s) referenced Nature of change or
number country notification
139 13 Sept 2021 Finland FIHELC FIHELA Change of address of AMU
and OE for parcels and EMS
173 1 Nov 2021 United States San Francisco OE Update on planned closure of
of America San Francisco OE (reference to
circular No. 55 of 2021)
176 8 Nov 2021 Australia AUBNEA Transit & découvert mail and
mail intended for transit to
Pacific Island nations
192 22 Nov 2021 Brazil BRSAOD Return of empty bags
204 20 Dec 2021 Pakistan PKKHID Return of empty bags
2020
19 27 Jan 2020 Kyrgyzstan KGFRUP KGFRUA KGFRUB | IMPC code to be used for bulk
KGFRUC KGFRUD mail and other mail class
dispatches
25 24 Feb 2020 Poland PLWAWB Relocation of Warsaw AMU
42 16 Mar 2020 Viet Nam VNDADA New IMPC code
48 28 Mar 2020 Latvia LVRIXA LVRIXB LVRIXC Single IMPC (LVRIXA) for all
LVRIXD LVRIXF international mail.
Other IMPCs continuing to
operate on bilateral basis or
dedicated to e -commerce
49 23 Mar 2020 Ukraine UAIEVM Change of DO for EMS
86 22 Jun 2020 Ireland IEPTLC IEDUBG Change of IMPC code for
inbound parcels, EMS and
empty bags
103 20 Jul 2020 Poland New policy regarding items
received from ETOEs
128 21 Sept 2020 Pakistan PKISBA PKLHEA PKKHID IMPCs for inbound letters,
PKKHIA PKKHIB parcels and EMS items with
applicable postcode ranges
131 21 Sept 2020 United GBLALA GBLALT IMPC to be used for a
Kingdom découvert for letter-post items.
Clarification of policy/process
162 2 Nov 2020 Australia AUBNEA Management of open transit
mail, including mail intended
for transit to Pacific Island
nations
197 14 Dec 2020 United GBTYFA GBCVTA Return of empty bags
Kingdom
201 21 Dec 2020 France 11 ETOEs and FRROIC Changes to the names and
IMPC codes of 11 ETOEs (not
specified). Reminder regarding
FRROIC
204 21 Dec 2020 Germany DEFRAA DENIAA Changes at the OEs in
Frankfurt and Niederaula
205 21 Dec 2020 France FRROIC Reminder concerning IMPC
codes for inbound letter-post
dispatches (reference to circular
No. 165 of 2019)
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Circular | Date UPU member | DO or IMPC(s) referenced Nature of change or
number country notification
2019
2 14 Jan 2019 Kazakhstan KZURAA KZURAB KZABEA Replacement of OEs KZURAA
KZABEB KZABEC KZABED KZURAB
KZABEE
51 25 Mar 2019 Kazakhstan KZALAA KZALAB KZALAC Clarification of inbound OEs by
KZALAD KZALAE KZASTA city or region
KZASTB KZASTC KZASTE
KZABEA KZABEB KZABEC
KZABED KZABEE
86 20 May 2019 Iraq IQEBLA Reopening of IMPC
94 3 Jun 2019 Netherlands NLAMSA NLRTMA Replacement of two IMPC
NLHAGI codes owing to opening of new
inbound IMPC
103 17 Jun 2019 Estonia EETLLA EETLLB EETLLC Reorganization of IMPCs
EETLLD EETLLE (outbound and inbound)
127 29 Jul 2019 Germany DEHAMB Closure of IMPC
142 9 Sept 2019 Iraq IQEBLA IQBGWA IQBGWB Clarification of inbound OEs
IQBGWC IQBGWD
145 16 Sept 2019 Ukraine Notification of update to
information published in IMPC
code list (IMPCs changed not
specified in circular)
160 7 Oct 2019 United GBMNCA New outbound IMPC for some
Kingdom destinations
163 7 Oct 2019 France DEDIEY GBHOUY Replacement of ETOE IMPC
codes in Germany and the
United Kingdom
165 7 Oct 2019 France FRROIC Change to IMPC codes for
inbound letter-post dispatches
193 25 Nov 2019 Indonesia IDJKTA IDJKTB IDJKTC Change of IMPCs owing to
restructure of processes
204 16 Dec 2019 Netherlands NLHAGI NLRTMA NLAMSA Reminder of circular No. 94 of

NLHAGA NLHAGB NLHAGD
NLHAGE NLHAGF NLHAGO
NLHAGS

2019. Closure of NLRTMA
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Referenced circulars

2 | UNIVERSAL

Mg
&g}' &  POSTAL
2 | UNION

Dear Sir'Madam,

Bame, 14 February 2022
International Bureaw Circular
Ecuador — Designation of postal operator

2022
9 o 2 | UNIVERSAL
?-? 8. | POSTAL Berne, 24 January 2022
= UNION International Bureau Clreular 9
Uruguay — International mail processing
centre — REMINDER

Dear SirfMadanm,

With reference to circular 3 aof 22 January 2018, the designated operator of

URUGUAY, Cormeo Uruguayo, wishes to remind desigrated operators of Union mem-

ber countries that all LC/AD itemns should be sent to the office of exchange with IMPC

code UYMVDH.

For incoming mail to Uruguay, the following office of exchange should be used:
Office of exchange Code Mail category'categonas
MOMNTEVIDEQ CP INT EMS | UYNMVDH = 5mall packets and parcels
LCiAD (airmail and S.AL.)

= Leters and printed papers
(airmail and S.AL.)

- EMS
- CP

Yours faithiully,

Abdel llah Boussata

Director of Postal Operations

22

22

The Ministry of Telecommunications and Information Society of ECUADOR asks us
to draw the attention of other Unlon member countries and thelr designated operators
to the fact that, with effect from 15 December 2021, the designated postal operator
of Ecuader ks Empresa Piblica Servicios Postales del Ecuador — SPE EP, following
the dissolution of Empresa Publica Correos del Ecuador — CDE EP. Union member
countries are therefore reguested to stop sending postal lems (letlers and parcels)

to Empresa Pdblica Comeos del Ecuador.

Yours faithfully,

Siva Somasundram
Direcior of Policy, Regulations and Markets

46
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24

= | UNIVERSAL
% Q. POSTAL Berne, 14 February 2022
. : UNION International Bureau Circular 24
Spain — Return of empty bags
Dear SirfMadam,

The designated operator of SPAIN, S.E. Correos y Telégrafos S.A., S.M.E., wishes
to request that the designated operators of other Union member countries return all
empty bags belonging to the Madrid office of exchange (IMPC code ESMADC,
Madrid Cambio Superficie) as soon as possible, in accordance with articles 17-144
and 17-241 (Return of empty receptacles) of the Convention Regulations.

Dispatches of empty bags should bear mail subclass code TT.

Special dispatches made up solely of returned empty receptacles must be accompa-
nied by CN 31 letter bills and CN 47 delivery bills.

Designated operators may also use empty bags belonging to Correos vy Telégrafos
to make up their own airmail dispatches destined for Spain.
Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

25

;i jﬂ ) | UNIVERSAL
% ‘ . | POSTAL Beme, 21 February 2022
- = UNION International Bureau Circular 25
France — Process for the return of
undeliverable EMS items
Dear SirfMadam,

Further to International Bureau circular No. 68 of 10 May 2021, the designated operator
of FRANCE, La Poste, wishes to inform the designated operators of Union member coun-
tries that undeliverable EMS items to be returmed to France should be sent to international
mail processing centre WISSOUS CENTRE ECHANGES INT {IMPC code: FRWSSE).

For more information, please contact Mr Laurent Declemy (laurent declemy@laposte fr)
or Ms Aline Francisco-Mellerin (aline francisco-mellerin@chronopost.fr).
Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations
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64

‘ﬁw 2 | UNIVERSAL
\ﬁ 8. | POSTAL Beme, 25 April 2022
= | UNION International Bureaw Circular 64

Guatemala — Use of UPU forms

Dear SirfMadam,

The designated operator of GUATEMALA_ the Direccibn General de Cormeos y
Telégrafos, would like to inform the designated operators of other UPU member coun-
tries that some designated operators are still sending certain international dispatches
by means of airway bills rather than the relevant UPU documentation (such as CN
farms).

This has led 1o many problems in the warehouses at La Aurora Intermational Alrport,
with Guatemnalan cusioms authorities treating postal dispatches as cargo. Customers
in Guatemala have had 1o pay extra administrative expenses, substantial duthes, VAT
and other charges applicable to cargo (including storage charges), as well as pay-
ments 1o airines for the release of the air waybills in order o remove dispatches and
pass them o the designated operator's custody for further treatment.

Therefore, in order 1o expedite the seamless exchange of intemational postal dis-
patches, the Direccidn General de Correcs y Telégrafos wishes o remind designated
aperators of other Undon member countries that the relevant UPU delivery bill (CN 37,
CN 38, CN 41 or CN 47) must be used when sending the aforemantioned dispaiches
to Guatemala, in accordance with the Acts of the Union.

Origin designated operators should make their carriers aware of the importance of
the CN documentation, and ensure that the proper CN form Is used when handing
over mail to a destination country. In the abseance of such mandatory documentation,
the Direccitn General de Correos y Telégrafos will not be in a position to consider
and process any such dispalches as UPL-compliant international postal flows_

Tha Direccidn General de Comeos y Telégrafos thanks all Union member countries
and their designated operators for thelr understanding.
Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

95

$ 2 | UNIVERSAL
\&g}' B. POSTAL Berne, 13 June 2022
=] 95

UMNION International Bureau Circular
Palestine — International mail processing
cantres

Dear Sir/Madam,

Pursuant to Congress resolution G 1151989 as well as Council of Administration
resolutions 4/2008.3, 1/2012.1 and 220201, PALESTINE, as an observer of the
UPU's work with the right to directly exchange postal services with Union member
countries, has asked the International Bureauw to inform Union member countries and
their designated operators of the establishment of a new international mail processing
centre (IMPC) in Ramallah — IMPC code PSRMHA - to process inbound parcel-post
and EMS items. The IMPC in Jarcho — IMPC code PSJRHA — has been updated to
reflect the establishment of the Ramallah IMPC and will process inbound latter-post
items.

Details for the twa IMPCs are as follows:

IMPC code PSJRHA PSRMHA
12-char. IMPC name JERICHO A RAMALLAH

35-char. IMPC name JERICHO A RAMALLAH INTERMA-
TIOMAL MAIL CENTRE

Mail flow ILE,T I, T
Mail category inbound ABCD ABCD
Mail category outbound ABCD -

Mail class inbound uT C.E
Mail class outbaund UCcET -

The purpose of the new IMPC i 1o expedite mail sorting and delivery procasses in
Palestine. Designated operators are advised io contact the focal point,
focalpoint@palpost. ps, regarding bilateral agreements, routeing and mechanisms for
the sending of dispatches o the Palestinlan reglons.

Yours faithfully,

Abdel llah Bousseta
Direcior of Postal Operations
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104

e o | UNIVERSAL
\;-é . | POSTAL Bame, 27 June 2022
= | UNION International Bureau Circular 1 04

Iretand — International mail processing centre
codes 1o be used for inbound dispatches

Dear Sin'Madam,

The designated operator of IRELAND, An Post, wishes to ask designated operalors
of ather Union member countries to ensure that their dispatches are sent 1o the fol-
lowing offices of exchange, in order to speed up the dellvery of intermnational postal
itemns and ensure data compliance and quality:

IMPC code IMPC name Mall categoryicategaries
IEDUBB DUBLIN, FORWARD Letter post
IEAHEA ATHLOME Surface mail
IEDUBG DUBLIN PARCELS Parcel post
INBOUND EMS

Detailed information about each of the above-mentioned international maill pro-
cessing centres ks avallable in UPU standards code list 108, accessible at:

support.ple. postiscms’show_codelist mml?codelistid=108

The Letter Post Compendium, Parcel Post Compendium and EMS Operational Guide
hawve been updated accordingly.

An Post thanks all Union member countries and their designated operators for their
cooperation.
Yours faithiully,

Abdel llah Bousseta
Director of Postal Operations

109

e 2 | UNIVERSAL
=2 B POSTAL Beme, 27 June 2022
= UNION Intermational Bureau Circular 1 09
Thailand — International mail processing
centres

Dear SirfMadam,

The designated operator of THAILAND, Thailand Post, would like to inform ather
Union member countries and their designated operators that, with a view to making
internal improvements to cperating processes, mail routelng and processing opera-
tions relating to outbound aimmail, S.AL. letter-post and S.A L. parcel-post items at
the Bangkok intermnational mail processing centre (IMPC code: THEKKA) have
been relocated to the Suvamabhumi IMPC (THBKKC) with effect from 13 June 2022,
Initially, this relocation may affect the exchange of electronic data relating o postal
oaperations and the proceszing of outbound mail.

All other functions of the Bangkok IMPC (THEKKA) remain unchanged.
Thalland Post thanks all Unkon member countries and their designated operators for
their understanding.

Yours faithfully,

Abdel llah Bousseta
Diractor of Postal Operations

Thailand also sent an EMIS — 2022-116
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111

ﬁ | UNIVERSAL
‘s’%" B.  POSTAL Beme, 27 June 2022
- 111

UMNION International Bureau Circular
Germany — Changes to airmail handower
procedures at Frankfurt Alrport

Dear Sir'Madam,

The designated oparator of GERMANY , Deutsche Post, wishes lo inform other Unlon
member countries and their designated operators of operational changes relating to
the handover of inbound airmail (letter-post, parcel-post and EMS items) at its office
of exchange al Frankfurt Airport (IMPC code: DEFRAA), effective from 1
September 2022

Following the redesign of import and transit processes, Deutsche Post requests that
all airmail itemns destined for or fransiting through Germany be handed over directly
o Deutsche Post at the following location at Frankfurt Alrport:

Deutsche Post AG

Gebdude 190 (yard across the streat)
60549 FRANKFURT

GERMAMNY

Please note that this change affects imports to Germany and postal transit only.
Tha handling of airine transhipment (also known as airline transfer) will remain
unchanged.

Any questions relating to the new process should be senl to
transportinternationalipdeutschepost.de.

Deutsche Post will also provide this information to the aidines, but kindly asks
all designated operators to be proactive in notifying their pariner airines in order to
aensure the smooth implemeantation of this operational change.
Deutsche Post wishes o thank all designaied operators for their support
and undearstanding.

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations
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UNIVERSAL

POSTAL Bame, 11 July 2022

UMION International Bureau Circular 1 1 9
Ethiopia — Opening of new office of exchange

Dear SirfMadam,

The designated operator of ETHIOPIA, Ethiopost, would like to inform other Unlon
member countries and thelr designated operators that it has opened a new office of
exchange at Bale Intemnational Alrport In Addis Ababa (IMPC code: ETADDP) to han-
dle international transit mall (letters, parcels and EMS). In addition o handling transit
mall, this office of exchange will also be used for processing intermnational outbound
miail along with the Addis Ababa office of exchange (IMPC code: ETADDA).

In this regard, Ethiopost would therefore [ike to inform other Unlon member countries
and thelr designated operators that all transit items sent via Ethiopla should be
directed o the office of exchange at Bole International Alrport (IMPC code: ETADDP).

Yours faithfully,

Abdel llah Bousseta
Direcior of Postal Operations
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UNIVERSAL
POSTAL Bame, 25 July 2022
UMION International Bureau Circular 1 24

Honduras (Rep.) — Processing of inbound
international meakl

E

Dear SinMadam,

The designated oparator of HONDURAS (REP.), Empresa de Cormeos de Honduras
(HONDUCOR), asks us to inform other Union member countries and their designated
operators that HONDUCOR has been working jointly with the customs authorities to
establish arrangements for the processing of pestal items, and can now accept postal
items destined for Honduras.

For the time being, inbound and outbound international mail will continue 1o be pro-
cessed at the Tegucigalpa office of exchange (IMPC code: HNTGUA). Designated
operators are also requested 1o inform the aifines carmying their postal items that the
airport for the officading of dispatches will be Ramdn Villeda Morales International
Airport (IATA code SAP), located in Lima, San Pedro Sula, Cones.

Designated operalors should ensure that their postal authorities laise with the
transport providers contracted to transport mails to Ramdn Vileda Morales
International Airport, where they will be received.
HONDUCOR will inform other Union member countries and their designated opera-
tors should the customs authorifies require additional information regarding the
receipt of postal tems.
Far further information, please write to ginternacional@nonducor.gob.hn.
HONDUCOR thanks UPU member countries and their designatad oparators for their
understanding and cooperation.

Yours faithiully,

Abdel llah Bousseta
Director of Postal Operations
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ﬁ» 2 | UNIVERSAL
=) B POSTAL Beme, 8 August 2022
2 UNION Intermational Bureau Cireular

Iraq — Comect office of exchange

Dear Sir'Madam,

The designated operator of IRAQ, the Irag Post and Savings Company, asks the
designated aperators of Union member countries to ensure that all postal items (lat-
ters, parcels, EMS items) addressed to Iraq are sent to the Baghdad office of
exchange (IMPC code: IOBGWA). This is the only office of exchange handling nber-

national mail to and from lrag.

The Iraqi designated operalor would also like to take this opportunity 1o point out that

its official name is the Irag Post and Savings Comipany.

The Iraq Post and Savings Company thanks all Union member countries and their

deslignated operators for their cooperation in this matber.

Yours faithfully,

Abdel llah Bousseata
Director of Postal Operations

© UPU 2023 - All rights reserved
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UNIVERSAL

POSTAL Berme, 15 August 2022

UMION Intemational Bureau Circular 1 34
Ecuador — International mail processing
centres

Dear Sir'Madarm,

The designated operator of ECUADOR, Empresa Piblica Serviclos Postales del
Ecuador, asks us o inform other Union member countries and their designated
operators of the following contact information for its international mail processing
centres (IMPCs).

Offices of exchange:

= IMPC:

Address:
Contact:

= IMPC:

Address:
Contacts:

Abrmail units:

- IMPC:
Address:

Contact

= IMPC:
Address:

Contacts:

ECUIOA (QUITD OFFICE D'ECHAMGE INTERMATIOMAL) for all
services

Coneclor Alpachaca, 170183 QUITO, ECUADOR

Angel Gémez, angel gomez@serviciopostal gob.ec

ECGYEA (GUAYAQUIL OFFICE D'ECHANGE INTERMATIOMNAL) for
all services

Av. de las Américas, 090513 GUAYAQUIL, ECUADOR

Douglas Alay, douglas.alayfserviciopostal.gob.ec

Samantha Vinueza, samantha. vinueza@serviclopostal gob.ec

ECUIOB (QUITO CENTRO NACIOMNAL DE CLASSIFICA)

Avenida Manuel Cdrdova Galarza y Alborada (Pusuqui), 170308
QUITO, ECUADCR

Angel Gémez, angel gomez@serviciopostal gob.ac

ECGYEB (GUAYAQUIL B)

Ciudadela Sauces 7, entre Av. José Maria Egas y Calle 13, 020505
GUAYAQUIL, ECUADOR

Douglas Alay, douglas.alayi@seniciopostal.gob.ec

Samantha Vinueza, samantha vinueza@serviciopostal gobec

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

135 = | UNIVERSAL
% & | POSTAL Beme, 15 August 2022
= | UNION International Bureau Circular 135
Ukraine - Return of empty bags
Dear Sir/Madam,
The designated operator of UKRAINE, Joint Stock Company “Ukrposhta”, would like
to ask the designated operators of other Union member countries to return any empty
bags belonging to it that they may have in their possession, in accordance with arti-
cles 17-142 and 17-238 (Return of empty receptacles) of the Convention Regulations.
Any empty bags should be returned to the following offices of exchange:
— UAIEVK Kyiv PI-15
— UAIEVM Kyiv M EMS
—  UALWOA Lviv P1-1
— UAODSA Odessa PI-1
— UACOPA Chop PI-1
Ukrposhta thanks all designated operators for their support and cooperation in this
matter.
Yours faithfully,
Abdel llah Bousseta
Director of Postal Operations
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ﬁ» 2 | UNIVERSAL
jﬁ}' G,  POSTAL Berne, 15 August 2022
=

UMNION Intermational Bureaw Circular

Egypt — Correct international mall processing

centra (IMPC) code

Dear SirfMadam,

The designated operator of EGYPT, Eqgypt Post, asks us to inform the designated
operators of other Unlon member countries that the Caire Alrport Exchange Office

(IMPC code: EGCAIEB) is 1o be wsad for all dispatches.

Please note that the offices of exchange with IMPC endes EGCAIF, EGCAID,

EGCAIC, EGCAIA and EGALYA are closed.

Egypt Post would like to thank all Union member countries and their designated

operators for their cooperation in this matter.

Yours faithfully,

Abdel llah Boussata
Director of Postal Operations

144

£ o | UNIVERSAL
‘&? B | POSTAL Bame, 29 August 2022
= UNION International Bureau Circular 144

Central African Rep. — Changes to the
officially designated operator

Dear Sir'Madam,

The CENTRAL AFRICAN REP. wishes to inform other Union member countries and
their designated operators that, as part of governmental reforms in the postal sector,
changes have been made to the name and legal status of the Office National des
Postes et de I'Epargne (ONPE), the former designated operator af the Central African

Rep.

By virtue of law Mo. 22 012 of 28 June 2022, the ONPE has been replaced by a new
industrial and commercial corporation, known as the Sockété Centrafricaine des
Postes (SOCAPOST). SOCAPOST Is now the designated operator of the Central
African Rep._

In the light of the abowe and in accordance with article 2 of the Universal Postal
Conwvention, Union member couniries and their designated operators are henceforth
requested 1o exchange all international pestal lems addressed 1o and received from
the Central African Rep. with SOCAPOST, Instead of the ONPE.

Yours faithfully,

Siva Somasundram
Director of Policy, Regulation and Markets

© UPU 2023 - All rights reserved
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) | UNIVERSAL
% Q. | POSTAL Berne, 19 September 2022
. =) | UNION International Bureau Circular 153
Spain — Retum of empty bags
Dear Sir/Madam,

The designated operator of SPAIN, S.E. Correos y Telégrafos S.A., S.M.E., wishes
to reiterate the request made in circular No. 24 of 2022 that the designated operators
of other Union member countries return all empty bags belonging to the Madrid office
of exchange (IMPC code ESMADC, Madrid Cambio Superficie) as soon as possible,
in accordance with articles 17-142 and 17-238 (Return of empty receptacles) of the
Caonvention Regulations.

Dispatches of empty bags should bear mail subclass code TT.

Special dispatches made up solely of returned empty receptacles must be accompa-
nied by CN 31 letter bills and CN 47 delivery bills.

Designated operators may also use empty bags belonging to Correos y Telégrafos
to make up their own airmail dispatches destined for Spain.
Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

169

= | UNIVERSAL
% & POSTAL Beme, 3 October 2022
- = | UNION International Bureau Circular 1 69
Czech Rep. - Closure of Bfeclav office of
exchange
Dear Sir/Madam,
The designated operator of the CZECH REP., Ceska podta, s.p., wishes to inform the
designated operators of other Union member countries of the closure of the Bfeclav
120 office of exchange (IMPC code CZBVAA).
Designated operators are kindly asked to send all international mail previously
directed to CZBVAA to the Praha office of exchange (IMPC code CZPRGA).
For  further information, please contact Mr Pavel Mandik (e
mail: mandik.pavel@cpost.cz).
Yours faithfully,
Abdel llah Bousseta
Director of Postal Operations
54
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Zy O|UNIVERSAL
B. | POSTAL e, overnbar
u 192

= | UNIOM Intermaticnal Bureau Circular
United Kingdom — Empty bags

Dear SirfMadam,

The designated operator of the UNITED KINGDOM, Royal Mail, would like fo remind
the designated operators of UPU member countries that they are kindly asked to
return all emply parcel bags and blue Royal Mail bags o the United Kingdom at their
earliest conveniance.

Retumed bags should be sent to the relevant office of exchange wsing the following
IMPC codes:

= For return of Parcelforce bags by sea: GBCVTA (Coventry PF);
= For return of blue Royal Mail (MB4L and MB4) bags by sea: GETYFA (Twyfard).

Designated operators are requested to separate bags into the following three types:
Parcelforce, MB4L and MB4, with the quantity of each stated on the accompanying
CM 47 bills, with the labels for receptacles of empty bags endorsed “sacs wides®

(empty bags).

Pre-advices for both products should be sent fo:

The Material Handling Manager
Royal Mai HWDC

Axis Park

Sutton Lana

Langlay

SLOUGH

SL3 BAO

UMITED KINGDOM

Tal +44 1753 484843

Fax: +44 1753 484840

E-mail: nalin.h.mandalia@royalmail com
nick_huliat@royalmail.com

Inquiries regarding the procadure for return of empty bags should be direcied to the
above contacts.
Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations
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) | UNIVERSAL
% Q. | POSTAL Berne, 28 November 2022
- ‘ = UNION International Bureau Circular 1 93
Australia = Resumption of sea mail services
at AUSYDE IMPC
Dear SirMadam,

The designated operator of AUSTRALIA, Australia Post, asks us to inform the des-
ignated operators of other Union member countries that inbound operations at its
Sydney sza mail office of exchange (IMPC code: AUSYDE) have resumed with effect
from 21 November 2022.

Therefore, sea mail can once again be sent to Sydney. All items containing goods
sent to Australia must be accompanied by electronic advance data.

Designated operators wishing to send sea mail items to Sydney must contact Australia
Post at internationaloperations@auspost.com.au for confirmation of acceptance, prior
to the dispatch of iterns.

Australia Post also wishes to remind other designated operators of the rules govern-
ing the import into Australia of mail items containing tobacco, drugs and narcotics, as
set out in Intemational Bureau circular 149 of 19 September 2022, Australia Post
requests the assistance of other designated operators to ensure that customers do
not lodge items containing prohibited articles destined for Australia, unless they are
products exempt from the requirements.

Australia Post thanks all Union member countries and their designated operators for
their understanding.
Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

204

- | UNIVERSAL

O  POSTAL Beme, 12 December 2022

= | UNION International Bureau Circular 204
Finland — Change to designation of the postal
operator

Dear Sir/Madam,

The Ministry of Transport and Communications of FINLAND wishes to inform other
Union member countries and their designated operators that the name of the desig-
nated postal operator of Finland (currently Posti Ltd.) will change to Posti Jakelu Ltd.
with effect from 1 January 2023.

Union member countries and their designated operators are therefore requested to
use the new name — Posti Jakelu Ltd. — when sending postal items (letters and par-
cels) to Finland with effect from that date.

Yaurs faithfully,

Siva Somasundram
Director of Policy, Regulation and Markets

56

© UPU 2023 - All rights reserved




205

= | UNIVERSAL
B | POSTAL Berne, 12 December 2022
= UNION International Bureau Circular 205
Australia — Items for Perth office of exchange
Dear SirfMadam,

The designated operator of AUSTRALIA, Australia Post, asks us to inform the des-
ignated operators of other Union member countries that all international items des-
tined for postcode areas 6000-6999 should be sent to its Perth offices of exchange
(IMPC codes: AUPERA — PERTH and AUPERB — PERTH EMS). This will ensure
efficient processing and delivery of these items to customers.

Australia Post thanks all Union member countries and their designated operators for

their cooperation.
Yaurs faithfully,
Abdel llah Bousseta
Director of Postal Operations
2021

UNIVERSAL
%} 2 POSTAL Berne, 11 January 2021
= UNION Inberrationsl Bureau Circutar 7

2
Table I - For pactali and EMT derg v e Licg and Phiogv qisnd groupd

Kiribati - IMPC codes for digpalhes sent io Wame of office of | IMPC code P of il Pogleods
Kiribati nrchange
Chrstman imland | KIGAIA Chenstmm biamd | KGO0
) Airal Centrn [Mrtirrati}
Dear Sirfdacam, Fanning isand | 302
(Tabusaan)
The designated operator of KIRIBATI, Kinbat Postal Services. inviles the designated Wi a0t
Operalons of Unich member countries hal ame able 1o Sorl mail destined fof Kinbst mﬁuw)
by island name Bnd poStcode 1 Gispatch all mad Rems, Le. laters. parcets and EMS Carion ialang Y0t
items, to the comect office of exchange using the imtemational mail processing centne |Caron)
{IMPC) codes peovided in the table Delow. This will enable Kiribati Postal Services io Wickmn a5
spoed up is delivery of inbound intermational postal Rems. — o
Tabis 1 - For parsls and EMS fems for the Gibar (Kinbat) sfend group - e
Name of office of || IMPC code Harme of island Posicode siden [T
exchangs Sartuch [
Tarawa office of | KITRWA Makin KI0101 e
tchangs Butantan Kidi102 Vemtock [
Maraisi KIO103 (] K202
Abatang RIOT04 Erxdertury raoznd
Moh Targwa KI0105
South Taraws KID106, KIOT. Table J - For lafter Bems onky
- K108 Wame of ofice of | IMPC cocly Namw of mlacd Poskode
Wawn KOO0 pr by
Furia KIo110 Tarawa ofice of | KITRWA AN istarvis as Al postondes 3
y—rm TEEl esrhange staied above staind abovs
Absmama Kig112 (Tabdes 1 & 2) [Taksbas 1 8 23
HNaondouti KIO113 Kiritali Postal Sendoes requests Thal the operators: of Union membes
Tabnorh WI0114 countrins St am abie 10 sort mal destines for Kiribati by siand name and
Taksanith KIO115 inform Sasir st of e insinactions, which aee efective from 1 Fetrusry 2021
Onalca KIO1 18 The Liter Post C: . Parcel Post G and EMES O Gusde
Beru KIO117 well by geting scrnrdngly
Mikuiniau KIO118 For hater inlormation, designated coersion are inviled I contacl Mr Wille
TAMANS KIO119 Tukanors (wilke ekarann@rices gov b or +586 75021 44)
ArOTaE KIQ120
Banaba KI0121 ours fathfully,
Abdal Bah Doussets

Divectint ool Prostal Oparators
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2 | UNIVERSAL
% ‘ &  POSTAL Berne, 18 January 2021
- = | UNION International Bureau Circular 1 5
Comoros — Changes to international mail
pracessing centres
Dear Sir/Madam,

The designated operator of the COMOROS, Société nationale des postes et services
financiers, wishes to inform the designated operators of other Union member coun-
tries that, as of 1 January 2021, the international mail processing centre (IMPC)
codes to be used for dispatches originating in and destined for the Comoros are the
following:

IMPC code Name Dispatch type

KMYVAA Moroni-Centre National Tri Postal  Letter post

KMYVAB Moroni Centre de Colis Postaux Parcels

KMYVAE Maroni EMS EMS

KMMUTA Mutsamudu-Centre de Tri-RP Letter post/parcels/EMS
Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

20

) | UNIVERSAL
% ‘ A. POSTAL Berne, 25 January 2021
- = |UNION International Bureau Circular 20
Czech Rep. — Relocation of office of
exchange
Dear SirfMadam,

The designated operator of the CZECH REPUBLIC, Ceska posta s.p., wishes to
inform the designated operators of other Union member countries of the relocation of
its office of exchange CZPRGA. The relocation took place on 23 and 24 January
2021. During this period, the operations at CZPRGA were suspended as notified
through the UPU Emergency Information System (EmiS).

The new address for postal operations and documentation is as follows:

K Hrusovu 29372
220 00 PRAGUE 10
CZECH REPUBLIC

The address has been updated in the Letter Post and Parcel Post Compendia.

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations
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2 | UNIVERSAL
B | POSTAL Beme, 1 March 2021
= | UNION International Bureau Circular 34

Thailand = IMPC codes

Diear Sir/Madam,

The designated operator of THAILAND, Thailand Post, wishes to inform UPU mem-
ber countries and their designated operators that it sometimes receives dispatches
with incorrect international mail processing centre (IMPC) codes. This situation
causes delays to inbound intemational mail processing and problems with data
exchange.

Thailand Post therefore reminds designated operators that the IMPC codes indicated
below are to be used for inbound and outbound dispatches. This information is also
available on the UPU website in code list 108 (IMPC codes).

IMPC name IMPC code | inbound QOutbound

Bangkok Mail THBKKA Parcel post (air. — Parcel post (air,

Centre surface airlifted S.AL., surface)
(SAL). surface) | _ | etter post (S.AL.

and surface)

Banghkok EMS THBKKB EMS -

Centre

Suvarnabhumi THBKKC - = Letter post (air)

Mail Centre - EMS

Laksi Mail Centre | THEKKD Letter post (air, Letter post (air,
S.AL., surface) S.A L., surface

Dispatches received with the correct IMPC codes will enable Thailand Post to expe-
dite delivery of inbound international postal items.
Yours faithfully,

Abde! llah Bousseta
Director of Postal Operations

38

) | UNIVERSAL
Q. | POSTAL Beme, 22 March 2021
‘ =) | UNION International Bureau Circular 38
United Kingdom — Closure of Gatwick office
of exchange
Dear Sir/Madam,

The designated operator of the UNITED KINGDOM, Royal Mail Group (including
Parcelforce), would like to inform other Union member countries and their designated
operators of the following change to its airmail acceptance points.

On 30 April 2021, Gatwick Alrmail Unit (IMPC code GBLGWA) will close. This closure
is due to the significant impact of the COVID-19 pandemic on passenger airlines and
airfreight camiers and the level of services operating in and out of Gatwick Airport,
with some major airlines withdrawing their operations on a permanent basis.

For airmail dispatches ariving via London Heathrow Airport, there will be no changes
to the operations of the London Airmail Unit (LAMU). Union members may also con-
tinue sending letter-post items to Langley HWDC (IMPC code GBLALA), and parcel-
post items to Coventry PF (IMPC code GBCVTA).

For further information, please contact Andrew Armitage
(andrew_armitage@royalmail.corm).

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations
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Beme, 29 March 2021

D | UNIVERSAL
% B | POSTAL
=

UNION International Bureau Circular

55

United States of America - Closing of
San Francisco office of exchange

Dear SirMadam,

The designated operator of the UNITED STATES OF AMERICA, the United States
Postal Service (USPS), wishes to inform UPU member countries that the lease for its
office of exchange, San Francisco ISC (USPS), at the San Francisco International
Airport (SFO), will not be renewed. The current lease expires in 2022. Although USPS
does not foresee any impacts on inbound or outbound flows of international mail in
2021, designated operators should factor this upcoming change into their future plan-
ning. USPS will continue to provide updates as additional information becomes avail-

able.

Yours faithfully,

Abdel llah Bousseta

Director of Postal Operations

70 | =3 UNIVERSAL
| Bs | POSTAL Bama, 10 May 2021 2
| = UNION International Bunsau Circular ?u
Haly —Fearganization of imemational mai Corapgquently, Poste akars requists all IPU mambers and heir DOS 10 impleman
prcessing cones hmmhmwmnmmmnm
items fo the appropraie office of exchange as from 1 July 2021:
— P and G format ey containing documents only. b be intuded in dspaiches of
Dear SirfMadam, UL mad class'sub-class, addressed to Miano P. Bormomes (IMPC code ITLINAL
The designated operator of [TALY, Poste I1Bkane, Wishes 1o o cthes LN mem- = Ewwmmmmmm-mumh
bor couniries and thair designated operators (DCs) of the fallowing peneral eorgan- L LA En CRNL I, S 11 N
ization of Raly's inlemational mail processing cenftres (IMPCs). The recrganization is L K
necessary o aiow Posle Ralians to comply with the new Eurcpean VAT Drective - Regsiemd (barcode pref staring with H) and mcked delifvery service dems
entering info force om 1 July 2021, and the consequent abolishment of the VAT wmmmunumnmumﬂwm
exoeption Shreshald for B2C low-value consignments (oumentty 22 EUR) class, resp . Milano Roserio CS1 (IMPC oode
m.!l.m.
A3 B consequence of these regulatory changes, all inbound parcels ard small pack-
ol will b presantad bo Customs elactoncally and cusioms cheaned in Raly based on DO are requested b0 onise Her cumend dispabches 1o Millno Roserio Dogana
the information contained in the ITMATT message provided by the DO of angn. [IAPC code ITMILA) at the end of June 2(21.
In preparation tor B impomant regulatony changes. Poste laiane has invesied in Pigarie b informad thal delays will continue 1o B sxperanced with P and G formal
nmwumwmmnmmmmmm S frchictact in L rrtanct ioaat chiusichas. 2 S Lind of dispaich wi sl b
while sorting, hased on [TMATT data. Ciptical charac. forsarded io and opened at Malpensa 2 C51 (IMPC code ITWMYPE] belore e ilems
urwmmmmmmmmmmmm arw saparaied and lcrsanied i Miang Peactisns Boromeo (MPC code ITLINA]. To
masts i Maly's IMPCS davoted 10 customs coarmncs. 1o speed up e Cusioms pro- mmwmnmu. wmunc‘:mmfwawm
Morecver, Poste Hakane and the Iaian cusioms authonty (Agencia ded Monopol @ Prosts Balane furtse informs Faal, in crder Tor duSes snd Lo 10 be cobecied o B
Gty Dogene] farv sstatiistud 3 i shectonk: prooool Ko schangs dats, simed tine of debvary. 0 1 cammently o case. M el packets Bibject o dibed andor
at minamEsng the number of physical checks of iems (parcels and small packets) taxes will conBnue 10 be tneated &S
subjec! 1o preventive controls by the Ministry of Health. inbound deltvery standand will b J+d, wnmmmim
mmammmc&munmrmmmm
procesaing inbound racked delivery and registered dems from non-ELY countries Al present, no changes are loreseen for IMPCS dedicaied io the processing of parceis
(510 prefix staring with L and R) and EMS, which remaing. at Malpirea Lonate Poezoio (IMPC coce ITVGRA)
A new IMPC, Malpsnsa 2 CSI (IMPC oode (TMXPE], will be opanad as of 1 July In case of Inquiries reganding the above, please contact
2021, which will be dedicaled o processing small packets from non-EL countries Irepncoiposistaiane
{510 prefix starting with L) Ms Anna Landancs a1 ahna i and
Mz Cinzia Matipg al cnria matecsfl pestiitakand il
IMPC Milano P Baromea CS1{IMPC code ITLINA) will process small packets from
[ELN riasmibe couilnies, & well 83 P formal (sl lethers) and G fofmad (lange ketben)
lptinr-post Bems, regardiass of ther origin (EWU or non-EL countrias) Yours tainiuly,
Furthermare, operations at the IMPC Milsno Rossrio Dogana (IMPC code ITMILA) Abdel kah Bousseta
will gracually be wound down, but Be cenire will remain open 1o cear e jocal cus- Dirwcior of Postel Opeesion:
foms warshousa. in view of the COVID-19 pandemic. Poste iakane may, howrver,
continue o use Mitano Roserio Dogana as a back-up inbound IMPC, but anly in case
ol gency (untl e pandemmic s ower)
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81 g Y ZE = | UNIWVERSAL
- B | POSTAL Beme, 17 May 2021
= UNION International Bureau Circular 81

Ukraine — IMPC codea for EMS items

Diear SirMadam,

The designated operator of UKRAINE, Stock Compary Ukrposhia, would like to
inform the designated aperators of other Union member counfries that it is recaiving
dispatches with EMS items addressed to Ukraine bearing the wrong intemational mail
processing centre (IMPC) code, which causes difficulties in data exchange. There-
fare, in accordance with UPU code list 108, Ukrposhta is asking designated operatars
ta indicate the following information for dispatches with international EMS items:

= IMPC code: UAIEWVM
= IMPC name: KYTV M EMS

Ukrposhta would also like to remind designated operators of the addresses for send-
ing statemeants, accounts and verification nates for EMS.

CM 55/56 and CM &1/51 forms should be sent to:

International Accounting Division
Financial Department

Stock Company Ukrposhia

22 Khreshchatyk 5t.

01001 KYTV

UKRAINE

E-mail: wumnBukrposhia. comkovalinko-ow@ukrposhta.ua

CHM 43 (E2) verification notes should be sent to:

KIEV PI-1

DOPP, 5C UKRPOSHTA
2 Heaorhiya Kyrpy St
03899 KYTV

UKRAINE

E-mail. mmpo_verificationnotes @ukrposhia.com/
kyiv_wverificationnotes@ukrposhta comiepost@ukrposhta.com
Yours faithfully,

Abdel llah Bousseta
Diractor of Postal Operations

92 = | UNIVERSAL
% ‘ B, | POSTAL Berne, 7 June 2021
=) | UNION International Bureau Circular 92
Czech Rep. — Closure of Cheb office of
exchange
Dear Sir/Madam,

The designated operator of the CZECH REPUBLIC, Ceska posta, wishes to inform
the designated operators of UPU member countries of the closure of the Cheb 120
office of exchange (IMPC code CZCHBA).

From 1 June 2021 onwards, designated operators are kindly asked to send all
international mail previously directed to CZCHBA to the new office of exchange at
Usti nad Labemn (IMPC code CZULNA - see code list 108).

For further information, please contact Ms Jana Jezkova at jezkova jana.2@cpost.cz.

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

© UPU 2023 - All rights reserved
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0. | POSTAL Bemne, 26 July 2021
- | UNION International Bureau Circular 125
Armenia — Offices of exchange
Dear Sir/Madam,

The designated operator of ARMENIA, Haypost, wishes to inform the designated
operators of other Union member countries that all mail destined to Armenia should

be sent to the Yerevan A office of exchange (IMPC code AMEVNA).

For information, Haypost will send outbound dispatches from the following offices of

exchange:

- Letter post: Yerevan PI-2 (IMPC code AMEVNB),
- Parcel post: Yerevan PI-3 (IMPC code AMEVNC);
- EMS: Yerevan EMS (IMPC code AMEVND).

Haypost thanks designated operators for their cooperation.

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

131

| UNIVERSAL
% O | POSTAL Beme, 2 August 2021
u ‘ = | UNION International Bureau Circular 1 31
Costa Rica — Consolidation of postal
receptacles destined for Costa Rica
Dear Sir/Madam,

The designated operator of COSTA RICA, Correos de Costa Rica, requests that the
designated operators of other Union member countries ensure that their postal
receptacles destined for Costa Rica are accompanied by the relevant UPU delivery
bill (CN 37, CN 38, CN 41 or CN 47) in compliance with UPU regulations, and are not
combined with other commercial goods.

Origin designated operators should inform their carriers of the importance of using
CN documentation and ensure that the comrect CN form is used for the handover of
mail in the destination country. In addition to contravening UPU regulations, combin-
ing postal receptacles with other commercial goods incurs extra costs and leads to
logistical complications that are liable to cause delays in the processing of mail flows.

Any questions regarding the sending of postal receptacies to Costa Rica should be
e-mailed to:

rearvajal@correos.go.cr,
internacionalctp@comeos.go.cr, and

agrin@cormeos.go.cr.
Correos de Costa Rica thanks the designated operators of other Union member coun-
tries for their cooperation and understanding.

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

137

) | UNIVERSAL
% ‘ . | POSTAL Bemne, 13 September 2021
u 2 | UNION International Bureau Circular 1 37
Moldova — Name change of international
office of exchange
Dear SirMadam,

The designated operator of MOLDOVA, Posta Moldovei, wishes to inform the desig-
nated operators of other Union member countries of the following change in the name
of its international office of exchange, which took effect on 1 July 2021:

Former name (no longer in use): Centre de Traitement et de Transportation de la
Poste (MDKIVA);

New name (since 1 July 2021): Centre National de Transit (MDKIVA).
Consequently, all inbound and outbound dispatches and accompanying documents
must be sent to the following address:

Centre National de Transit (MDKIVA)
rue Piata Garii nr. 3

MD-2001, CHISINAU

MOLDOVA

Posta Moldovei thanks the designated operators of other Union member countries
for their cooperation and understanding.
Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations
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= | UNIVERSAL
B.  POSTAL Bema, 13 September 2021
2 UNION Intermational Bureau Circular 1 39

Finland — Change of address of airmail unit
and office of exchange for parcels and EMS

Dear SirfMadam,

The designated operator of FINLAND, Posti Lid, wishes to inform the designated
operators of other Union member countrias of the following in resped of the postal
operations under its authaority:

1 From 15 August 2021, the address and IMPC code of the Helsinki airmail unit will
change as follows:
= Mew IMPC code: FIHELC
= Mew address:

Pasti Oy

AMU Helsinki

Rahtitie 1, doors 12 and 13
01530 VANTARA

FINLAND

2 From 15 August 2021, the address of the office of exchanga for parcals and EMS
will change as follows:

= The IMPC code for parcels and EMS will continue o be FIHELA
= Mew address:

Paosti Palvalut Cry
Logistikkakeskus
Tikkurilantie 148
01530 VANTAA
FINLAMD

= Mon-EU surface mail should be addressed to FIHELA at the same address as
for parcals.

All gueries should be addressed fo the usual operational contacts at Posti Lid.

Posti Lid thanks designated operators for their cooperation and understanding

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operafions

173

2 | UNIVERSAL
% A. POSTAL Berne, 1 November 2021
u ‘ = | UNION International Bureau Circular 173
United States of America — Update on clo-
sure of San Francisco office of exchange
Dear SirlMadam,

Further to circular 55/2021, the designated operator of the UNITED STATES OF
AMERICA, the United States Postal Service (USPS), wishes to inform UPU member
countries that, with effect from 22 January 2022, the USPS office of exchange at San
Francisco will no longer accept incoming dispatches of international mail. USPS
accordingly recommends that designated operators transition to alternative USPS
offices of exchange for their international mails and refrain from sending dispatches
to the San Francisco ISC after 14 January 2022. Altenative USPS offices of
exchange for air transportation include Los Angeles (LAX), Chicago (ORD), New York

(JFK) and Miami (MIA).

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

© UPU 2023 - All rights reserved
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. =) |UNIVERSAL
%’J' B, | POSTAL Beme, 8 November 2021
=2 UNION International Bureau Circular 1 76
Australia - transit & découvert mail
Dear SirfMadam,

The designated operator of AUSTRALIA, Australia Post, asks us fo request
the assistance of other Union member countries and their designated operators
in handling transit &4 découvert (open transit) mail.

With particular reference to ongoing limited routeing availabiity and
capacity, Australia Post reminds all countries that wish to use its openfclosed transit
services to consult and receive prior confirmation from it before sending any postal
receptacles, in accordance with articles 17-115 and 17-117 of the UPU Conwvention
Regulations.

Australia Post also asks that wherever possible, mail intended for transiting to Pacific
Island nations, including Nauru, Fiji, and Papua New Guinea, be dispaiched through
its Brisbane office of exchange (AUBNEA), unless otherwise agreed with it

Mail received for destinations not agreed for camiage as fransit, or that exceeds
the open transit weight threshold, may be treated and invoiced as missent
in accordance with articles 171172 171174 and 27-106.1.5 of the
Convention Regulations.

To discuss the open transit services that Australia Post can provide, please contact it
before Movember of the year preceding the commencement of traffic by e-mail at
dliransitrequestaustraliai@auspost.com.au.

Australia Post requests advice in advance in relation to any open transit dispatches to
European Union countries.

Australia Post thanks member countries for their understanding and cooperation.

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations
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2 | UNIVERSAL
% O. | POSTAL Beme, 22 November 2021
: UNION International Bureau Circular 1 92
Brazil - Return of empty bags
Dear Sir/Madam,

The designated operator of BRAZIL, Empresa Brasileira de Correios e Telegrafos,
wishes to remind the designated operators of other Union member countries that, in
accordance with articles 17-144 and 17-241 (Return of empty receptacles) of the
Convention Regulations:

— Allits empty bags in the services of other designated operators should be returned
to Brazil as quickly as possible;

— The Brazilian office of exchange responsible for receiving and returning empty
bags is that of Sao Paulo (international mail processing centre code BRSAOD,
Sao Paulo);

— Dispatches of empty bags should bear mail sub-class code TT,

— Special dispatches containing only returned empty receptacles must be accom-
panied by CN 31 and CN 47 bills;

— Designated operators may use empty bags belonging to Empresa Brasileira de
Correios e Telegrafos to make up their own airmails to Brazil.
Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations
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=) | UNIVERSAL
% A.  POSTAL Berne, 20 December 2021
- : UNION International Bureau Circular 204
Pakistan - Return of empty bags
Dear Sir/Madam,

The designated operator of PAKISTAN, Pakistan Post, would like to request desig-
nated operators of other UPU member countries to return any empty bags belonging
to it as soon as possible to the Karachi International Mail Office (IMPC code: PKKHID,
KARACHI IMOP), using the following airlines:

— Pakistan International Airlines;

— Etihad Airlines;

— Qatar Airways.

With regard to any empty bags not returned to its services within the required period
for their transmission (round trip), Pakistan Post will be obliged to claim reimburse-

ment of the values provided for in articles 17-144 and 17-241 of the Convention
Regulations.

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

2020

19

UNIVERSAL

POSTAL Beme, 27 January 2020

UNION International Bureau Circular 19
Kyrgyzstan - IMPC codes

CE

Dear Sir/Madam,

The designated operator of KYRGYZSTAN, State Enterprise “Kyrgyz Pochtasy”,
would like to inform the designated operators of other UPU member countries that,
as from 1 January 2020, IMPC code KGFRUF is the IMPC code to be used for bulk
mail dispatches.

For information, the following is the list of IMPC codes to be used for dispatches to
Kyrgyzstan:

IMPC code Name Dispatch

KGFRUA BICHKEK PI-1 Letter post

KGFRUB BICHKEK PI-2 Parcel post

KGFRUC BICHKEK PI-3 EMS

KGFRUD BICHKEK Pl-4 Empty bags

KGFRUP BICHKEK PI-5 Bulk mail

The physical address of the IMPC is:

Orozbekova Street 1A
720085

Bishkek
KYRGYZSTAN

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

25

UNIVERSAL

POSTAL Berne, 24 February 2020

UNION International Bureau Gircular 25
Poland - Relocation of Warsaw airmail unit

@

Dear SirMadam,

The designated operator of POLAND, Poczta Polska S.A., would like to inform the
designated operators of other Union member countries that, owing to the relocation
of the Warsaw airmail unit (IMPC code: PLWAWE) to a new location at Warsaw
Airport, some disruption to foreign mail services (import/acceptance and
exportisending) may be expected until 10 March 2020.

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations
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% Ba. POSTAL Beme, 16 March 2020
L =) | UNION International Bureau Circular 42
Viet Nam = New IMPC code
Dear SiriMadam,

The designated operator of VIET MAM, VNPaost, wishes to inform the designated
operators of other Unicn member countries that, in order to ensure effective proce-
dures and the timely delivery of international mail tems, airmail dispatches, including
items addressed to the cenfral region of Viet Nam, should be sent to its new office of
exchange DAMANG ND (IMPC code: VNDADA) with effect from 1 March 2020, as
shown in Annex 1.

The postal address of this office is as follows:

Name: DANANG ND

IMPC code: WNDADA

Address: Lot U1-U3, 7B Road
Hoa Khanh Industrial Area
Lien Chieu District
DA NANG CITY

All other mail for other destinations in Viet Mam should continue to be addressed
using the appropriate IMPC codes.

WNPost asks all designated operators to pass on the necessary instructions to their
staff for the processing of mail to Viet Mam.

The Letter Post and Parcel Post Compendia will be updated accordingly.
For further information, please do not hesitate to contact Ms Thuy
(thuynt1@nnpost.vm).

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

48
=2 | UNIVERSAL
%ﬁ & POSTAL Beme, 23 March 2020
= | UNION International Bureau Cireular 48
Latvia - IMPC codes
Dear SirMadam,
The designated operator of LATVIA, SJSC “Latvijas Pasts”, wishes to inform desig-
nated operators of UPU member countries, that from 15 April 2020 onwards, owing
to changes in operations, there will be a single mail processing centre LVRIXA for all
international inbound and outbound mail (U, C. E, T) in all mail categories (A, B, C,
D).
Other existing mail processing centres (LVRIXB, LVRIXC and LVRIXD) will continue
to operate only on a bilateral basis, subject to signature of an agreement.
The LVRIXF mail processing centre will be reserved for dedicated e-commerce flows.
From 15 April 2020 onwards, designated operators are therefore kindly asked to send
all international mail in all categories destined for Latvia to LVRIXA
Yours faithfully,
Abdel llah Bousseta
Director of Postal Operations
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%" E POSTAL

Beme. 23 March 2020

2 luNIoN Intermational Bureay Circuilar 49
Ukraing — New EMS designabed oparaior

2
Accounts for any EMS Rers sent in fhe Farsition period. before 1 April 2020, should
be sefiled with the previous EMS operaior (State Enterprise of Special Post, UAR),
ursing the following account details:
Banik:

State Savings Bank of Ukraine
Dhear SinMadam, Addrass 27 Volodymyrsica Sir.
01034 KYTV
The desgnated operater of UKRAINE, Stosk Company "Ukiposhta”, would like t5 UKRAINE
inform the: designaed operators of ofher UPU member countries hat it has beer Tal: +380 44 247 2002
desigraied by the Govemment of Ukraine 1o provide the Expeess Mal Service (EMS) :
as from 1 April 2020, Fau: +380 44 247 2982
EMS items will be processed for delivery in Ukraine theough the Kyi 1 intemational Payee: State Emspiss of Special Post
postal exchange office IMPC code UAIEVM), batad on the multisteral agreerment 3, Vokzaina 5q
on e exchange of EMS fems. m
A rate of 12.00 SDR par Rem will b spplied. IBAN UAZE322660000000026007 3011058
SWIFT code: COSBUALW

EDI message exchanges wal e place through the ioliosing madbones:

= MADD1 fer EMSEVT class E;

= UAa101 for PREDESRESDESPRECONRESCONCARDIT,

Comaspondand bank for settiemant of EMS Bccownis in IS0

Comespondent banic: Deutscha Bank Trust Company Amancas
= AMARCH e ITRATT. Address: NEW YORK
- UNITED STATES OF AMERICA
Inquiries will be: processed manually until Sie new cperaior becomes & mambser of
he EMS Cooperative. 18 conlact delails are as folows. SWIFT caode: BETRUIE33
Stock Company (3C) “Ukrposhia® ACCOUNE PIMEar 04-085-334
Claims Depariment, Directoraie of Handing and Transporiation of Post
Ms Valentyna Kiymenik Compsg Dank for of EMS accounis in EUR
Hesad of the Claims Departmént
2 Heorhila Kipy Street Comespondent banic: Doutsche Bank AG
03009 KYTV
Addnass: FRANKFURT AM MAIN
URRAINE GERMANYT
Tel #3580 d4 284 35 4T SWIFT : DEUTDEFF
Tel 380442890474 Account rumber: HTSTED
Fax: «380 44 220 8BS 1
i For any furiher quesiions relating the operation of EMS in Ukraine, please contact
E-mal: chr_generalukmposita com Mr Oleksandr Perisovskyi, First Deputy Di General for Operations. SC
E-mail: kiymenke-vogfukmposhts com ).
E-mail: wa cnd# confiukrocshita com
Yourg Tgithiully,

86

) | UNIVERSAL
% O. | POSTAL Berne, 22 June 2020
u -] 86

UNION International Bureau Circular
Ireland — IMPC codes

Dear SirMadam,

The designated operator of IRELAND, An Post, would like to inform the designated
operators of other Union member countries that, since 1 April 2020, IMPC code
IEPTLC is no longer valid for use as an inbound office of exchange for parcels, EMS
and empty bags. [IEPTLC continues, hawever, to be a valid code for the international
processing of outbound mail.

Since 1 April 2020, IMPC code IEDUBG should be used for inbound parcels, EMS
and empty bags.

There are no changes to latest arrival times and no variance in service quality is to
be expected.

Please also note that all existing IMPC codes for letter mail remain unchanged.
For any queries regarding this matter, designated operators may contact An Post's
International Services Manager, Mr Sean O'Toole, at sean.otoole@anpost.ie.

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations
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= | UNMIVERSAL

&. | POSTAL Beme, 20 July 2020

= |UNION International Bureau Circular 1 03
Poland - New policy regarding the
acceptance and handling of postal items
received from extraterritorial offices of
exchange (ETOEs)

Dear Sir/Madam,

The designated operator of POLAND, Poczta Polska S.A., wishes fo inform other
UPU member counfries and their designated operators ofits policy for the acceptance
and handling of postal items received from extraterritorial offices of exchange
(ETOES).

Poczia Polska S.A. accepts items originating from ETOEs dispatched fo it on UPU
documentation for processing and delivery in Poland. However, it is only able to do
so if it receives the appropriate remuneration. Poczta Polska S.A_ requires designated
operators dispatching ETOE-originating postal items to Poland to have in place with
it a bilateral agreement stipulating the terms, conditions and rates applicable to
ETOE-originating postal items.

For ETOE postal items dispatched to Poland without a supporting agreement in
place, Poczta Polska 5.A. reserves the right to decline these items and to return them
to the dispatching designated operator, and io impose a charge to recover, as a min-
imum, the associated costs incurred by it.

The policy applies to:

a All postal items dispaiched from an ETOE, including items originating from an
ETOE but routed through an office of exchange prior to reaching Poland
{re- routed ETOE items);

b All postal items destined for delivery addresses in Poland;

¢ All postal items carrying the postage payment indicia of a country other than that
in which the sender resides.

This ETOE policy is effective immediately.

Yours faithfully,

Siva Somasundram
Director of Policy, Regulations and Markets

128

o7 = | UNIVERSAL
b

B POSTAL Bema, 21 Septernber 2020
= | UNION International Bureau Circular 1 23
Pakistan - IMPC codes for dispatches sent
o Pakistan
Dear SirMadam,

Tha designated operator of PAKISTAMN, Pakistan Post, inviles those designated
operators of other UPU member counfries that are able fo sort mail destined ta
Pakistan by postcode range and dispatch it to the various offices of exchange in
Pakistan to dispatch such mail to the corect office of exchange as shown in the tabla
bedow. This will enable Pakistan Post to speed up its delivery of inbound international
postal iterms.

For parceis
Office of exchange IMPC Postoode range
Islamabad International Mail Office PKISEA 10010-30160
4100049764
Lahore Intemational Mail Office PHLHEA 3100040620
5000064470
Karachi International Mail Office (Parcels) | PEKHID 6501096100
For letfers
Office of exchange MPC Postcode range
Islamabad International Mail Office PKISEA 1001030160
4100049764
Karachi International Mail Office (Lefters) | PHKHIA 6501086100
For EMS
Office of exchange IMPC Postoode range
Islamabad Internafional Mail Office PKISEA 1001030160
4100049764
Lahore Intemational Mail Office PKLHEA 3100040620
5000064470
Karachi EMS Cenfre PHEHIB G5010-86100

Yaours faithfully,

Abdel llzh Bousseta
Director of Postal Operations
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4%# Eﬂ;"‘}ﬂm Bame, 21 Seglember 2020 131

2 UNION Intesrational Bureay Circular
United Kingdom — Offer of transit & découvert
[OpEN rANA) KT hetber-poat b

Dear SirMadam,

The designated operator of the UNITED KINGDOM, Royal Maid, wishes to remind
cfher Limion membed counires and thes designaled operalons thal all cabegories of

2

Traresit Comg il belr
of e Convention Reguisions.
In ordier io amange or amend a bilateral agreement for 2021 for the handing of ransit
B découver! mail designated operslons ane imaled o contact Royal Mail &t
karandeop bumrah@ravalmad com by 30 November 2020, so that any changes can
be reflected in the following year's transit & déoouvert mal statistics Any inguiries
about this croular should be direcied o John Danies, Head of Revenus Prolecticn
and Postal Administration, at chn.a dovies3frovaimail com.

missent, in acoordanos with articie 17-1172

lefier-post Bems for delivery n the Uniled Kingdom by Royal Maid should be
addressad o its Heathrow Workdwide Distribution Centre in Langley (FWDC — IMPC
coe: GBLALA]L

Royal Mail reqg that LC/AD mai in transd &
mmwhmummmmﬂmmmam
dispatches under e UE dispatch mail subclass, addressed ko the HWDC transit
office of axchanga (GBLALT). This will expedile the processing and forwanding of
transil & découvest mail and faciitate the accounting process. Royal Mad also wishes.
b0 remind designaled operalorns hal its ofer of transd for iansil & découver! lelier-
post Aems ks published in the Transil Compendium, availabie on the UFLU websie

Royal Maid will be camying oul the standand LUPL sampling and accounting proce-
dures for the handing of ransi 3 découven maid in 2020, Furthenmone, Royal Mad
wishas 1o remind designated cperators that the Crown Dependencies of Guernsey.
Jorsay and tha ksl of Man have Ihair own designaled operalons (respachively
Guemsey Posl, Jersey Post and the Ishe of Man Post Office]. whach are independant
of Royal Mall; consequently. any inlematonal leder-post lems addressed o ;e
Crown Dependencies but received by Royal Mal will be treated as transit 8 découert
or missent Bams. a5 appopriabe. Licewisa, Wransit mail o thesa areas vl Do treated
&5 transit & ddoouvert o missen] Bams, accoeding 1o e elevant UPU regulations
and ofher agresments in place with designated cperators for the Fansmission of
transit & découvert mail

Royal Mal also wishes i point out hal, in accordance with the Convention

Rieguilations. the rues relabed io transit & découvert for lefler-post mad will continue

b ba strictly applied:

= The rates applicable and list of desSnations {0 which ransit 4 découvert is offered
ane those published in the Transit Compandium;

= Ay existing blateral agreemants with Royal Mal remain valid in 2020 in respect
of those agreed destinations 1o which tranait & découvert is offered.

Iemns weighing in total mone than three kiogrammes per mail or per day (when sev-
eval dispatehes are made in & day) destined for couniries for which no sgreement s
in place, and imespective of whedher or nat the counlry of destination is Ested in the

‘Yours faithfully,

Siva Somasundram
Direchr of Policy, Reguiation and Markets

162

‘ -} ‘ UNIVERSAL
g% E 0. | POSTAL Beme, 2 November 2020
= | UNION International Bureau Circular 1 62

Australia — Management of open transit mail

Dear SirlMadam,

The designated postal operator of AUSTRALIA, Australia Post, wishes to request the
assistance of other Union member countries and their designated operators in han-
dling transit & découvert (open transit) mail.

Australia Post reminds operators that any Posts wishing to forward mail for open
transit should discuss the arrangement with Australia Post prior to dispatching.

It also asks that, wherever possible, mail intended to be transited for Pacific Island
nations, including Fiji, Nauru and Papua New Guinea, be dispatched through its
Brisbane office of exchange (AUBNEA), unless otherwise agreed with Australia Post.

Mail received for destinations for which there is no agreement to provide transit, or
which exceeds the open transit weight threshold, may be treated and invoiced as
missent, in accordance with articles 17-117.4, 17-2404 and 27-106.1.5 of the
Convention Regulations.

Designated operators wishing to discuss the open transit services that Australia Post
can provide are asked to contact ditransitrequestaustralia@auspost.com.au by
MNovember of the year preceding the commencement of traffic.

Australia thanks member countries for their understanding and cooperation.

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

© UPU 2023 - All rights reserved
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!ﬁ' =) | UNIVERSAL
“ B POSTAL Beme, 14 Decermber 2020
= UNION International Bureau Circular 1 9?
United Kingdom — Return of emply bags
Dear SirfMadam,

The designated operator of the UNITED KINGDOM, Royal Mail, wishes o ask the
designated operators of other UPL member countries fo return fo it all empty blue
Royal Mail bags (types MB4L and MB4) at their earfiest convenienca.

The following international mail processing centre codes are to be used for retuns:

For letter-mail dispatches by sea: GETYFA (Twyford A Empty Bag Depot);
For parcel dispatches by sea: GBCWTA (Cowentry PF).

Royal Mail requests that, if possible, the bags be separated by type, namely, MB4L
and MB4, and that the quantity of each type of bag be stated on the accompanying
CH forms.

Pre-advica for such dispatches, as well as any queries regarding thesa operational
changes, should be sent ta:

The Material Handling Manager
Royal Mai HWDC

s Park

Sutton Lane

Langley

SLOUGH

SL3 840

UMITED KINGDOM

Telk: +44 1753 484843
Fan: +44 1753 484840
E-mail nalin.h.mandalia@royalmail. com

nick. huliat@royalmail. com

Finally, Royal Mail would like fo remind designated operators that dispatches by sea
can be handed over anly at Southamptan. Ports other than Southampton should not

be wsed

Yours faithiully,

Abdel llzh Bousseta
Director of Postal Operations

201

F

UMNIVERSAL
POSTAL Berne, 21 December 2020

UNION International Bureau Circular 201
France - Changes to IMPC codes

Dear SirfMadam,

The designated operator of FRANCE, La Poste, wishes to inform the designated
operators of other Union member countries of changes to the names and international
mail processing centre (IMPC) codes of 11 extraterritorial offices of exchange
(ETOEs).

The new names and codes will become active from 1 January 2021 and will be
applied for all letter-post dispatches issued by these ETOEs from 28 March 2021.

The former names and codes will be deactivated on 31 March 2021. The modifica-
tions, which are presented in the table annexed hereto, have already been incorpo-
rated into UPU Code List 108.

In addition, La Poste wishes to remind designated operators that, as indicated in

Circular 165 of 7 October 2019, designated operators should send letter-post dis-
patches (class U) destined for France to the ROISSY PIAC IMPC (code FRROIC).

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations
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. =) | UNIVERSAL
% o | POSTAL Beme, 21 December 2020
w = UNION International Bureau Circular 204
Germany = Changes in the offices of
exchange in Frankfurt and Miederaula from
January 2021
Drear Sir/Madam,

The designated operator of GERMANY wishes to inform designate operators of
Union member counfries that, from January 2021, the Customs office located at
Deutsche Post's office of exchange in Frankfurt (DEFRAA) will no longer be able to
accept and clear inbound items arriving by surface transport. Customs clearance at
DEFRAA will therefore be limited to items arriving by air transport.

As a consequence, the following applies:

— Airmail or priority mail or 5.A.L. mailinon-pricrity mail can continue to be dis-
patched to DEFRAA:

= Priority mail sent by surface transportation can only be dispatched to DEFRAA if
it has already been cleared by Customs (sending designated operator is from the
European Union (EU), excluding ceriain temitories where EU nules regarding
customs, VAT and excise do not apply).

The office of exchange in Miederaula {DEMIAA) is only able to accept surface
mail'non-priority letter (LC/AO) dispatches. For items not cleared by Customs, a
bilateral agreement is required to dispatch prionity mail sent by surface transporiation
to DENIAA. A bilateral agreement is also required to dispatch parcels to DEMIAA.

Deutsche Post apologises for any inconvenience these changes, which are neces-
sary as a result of a decision by the Frankfurt Airport Customs Office, may causa.

In case of further questions, please contact Mr JOrgen Schiak
(j.-schlaki@deutschepost.de).
Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

205

= | UNIVERSAL
% A, POSTAL Berne, 21 December 2020
‘ = UNION International Bureau Circular 205
France — Reminder conceming IMPC codes
for inbound letter-post dispatches
Dear SirfMadam,

The designated operator of FRANCE, La Poste, wishes to inform the designated
operatars of other Union member countries that it continues to receive inbound letter-
post dispatches with the wrong IMPC code. It therefore wishes to remind them of
International Bureau Circular 165 of 7 October 2019, which provides that designated
operators must send letter-post dispatches (class U) destined for France to the

ROISSY PIAC IMPC (code FRROIC).

Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

© UPU 2023 - All rights reserved
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2
‘:_x-: 2 | UNIVERSAL
n .  POSTAL Bame, 14 January 2019
2 UNION Intemational Bureau Clrcukar 2
Kazakhstan — Changes o offices of
axchange
Dear SirlMadam,
The designated aoperator of KAZAKHSTAN, Kazpost, would like to inform the desig-
nated operators of other Union member countries that offices of exchange URALSK
Pl-1 B {IMPC code: KZURAA) and URALSK PI-2 B (IMPC code: KZURAR) in Uralsk
have been closed since 1 December 2018. They have been replacad with the follow-
ing offices of exchange:
KZABEA AKTOBE PCI-5 (letters)
KZABER AKTOBE PCI-3 (parcels)
KZABEC AKTOBE PCI-T (emply bags)
KZABED AKTOBE |UPD (intra-Eurasian Economic Unlon postal departures —
letters and parcals)
KZABEE AKTOBE EMS
Thesa changes apply for all mail armving in the western region of Kazakhstan_
Yours faithfully,
Abdel llah Bousseta
Director of Postal Operations
51
a5 =) | UNIVERSAL
= a.  POSTAL Beme, 25 March 2019
= UNION International Bureau Circular 51
Kazakhstan — Intermational offices of
axchange
Diear SirfMadam,
The designated operator of KAZAKHSTAN, “Kazpost”™, would like to inform the des-
ignated operafors of Union member countries that, in order to ensure quick pro-
cassing and timely delivery of international mail items, their dispatches should be sant
to three main IMPCs — Almaty, Astana and Akfobe — acconding to administrative-
territorial division, as shown in the table below:
IMPC code/name Receiving exchange office
KZALAAALMATY PCI-5 Aimaty city, Shymkent city
KZALABALMATY PCI-3 .
Almaty region, East Kazakhstan
KZALACIALMATY PCI-T region, Zhambyl region, Turkestan
KZALADMALMATY PCI-1 region
KZALAEALMATY EMS
KZASTAASTANA PCI-2 Astana city
KZASTB/ASTANA PCI-3 . ;
: Akmala region, Kostanay region, Marth
KZASTC’AST)\P:{A PCI-4 (bilataral <azakhstan region, Karaganda region,
agreement required) Paviadar region
KZASTEMASTANA EMS
KZABEAAKTOBE PCI-5 Aktobe region, West Kazakhstan
KZABEB/AKTOBE PCI-3 region, Mangystau region, Atyraw
KZABEC/AKTOBE PCI-T region, Kyzylorda region
KZABEDVAKTOBE IUPD
KZABEEIAKTOBE EMS
The addresses of the three IMPCs that will receive international mail items are as
follows:
1 Almaty IMPC (ALA)
4(2, Berezhinsky Street, lli Disfrict, Almaty 050017, Kazakhstan
2 Astana IMPC (AST)
45 Highway Astana-Karaganda, Astana 010000, Kazakhstan
3 Akiobe IMPC (ABE)
1 Sankibay Batyr Street, Aktobe 030000, Kazakhstan
Yours faithfully,
Abdel liah Bousseta
Director of Postal Opearations
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ﬁ* =) | UNINERSAL
?g}’ 8. | POSTAL Barme, 20 May 2019
= | UNION International Bureau Circular as

lrag — Reopening of the IQEBLA intermational
mail exchange centre

Dear Sir'Madarn,

With referance to International Bureau circular 146 of 13 November 2017 regarding
the closura of the intermational mail exchange centre in Erbil, the designated operator
of IRAQ, Iragi Post, wishes to inform the designated operators of other UPU mamber
countries that, after addressing a number of technical lssues, it has decided to reopan
the international mail centre in Erbdl (I QEBLA-ERBIL).

Designated operators of UPU member countries are therefore requestad o sand
postal items addressed to Kurdistan Reglon o the Erbil office of exchange (IGEBLA—
ERBIL) only. All postal items addressad to other ragions in IFag, including Baghdad,
are to be senl, as usual, o the Baghdad office of exchange.

Yours faithfully,

Abdel llah Boussata
Director of Postal Opearations

94

ﬁ“ 2| UNMIVERSAL
\_&% B | POSTAL Barme, 3 June 2018
= UNION Imternational Bureau Circular 94

Metheriands — Mew IMPC codes

Dear SirMadaimn,

The designated operator of the NETHERLANDS, Posthl, would like to inform the
designated operators of other Union member countries that, as from 1 July 2019, the
IMPC codes NLAMSA and NLRTMA may no longer be used as the office of destina-
tign for any mail categories (A, B, C, D) or classes (C, E, U, T) to the Metherands.
From 1 July, the IMPC codes NLAMSA and NLETMA will be replaced by the IMPC
code MLHAGI.

Only surface mail dispatches armiving by sea (mall category C, transport moda 1
(s2a)) may still be addreszed via NLRTRA.

The latest arrival time (LAT) for NLHAGI will be the same as the cument LATS for
MLAMSA and NLRTMA.
The physical address of the office of exchange will remain unchanged:

Loire 1
2491 AN THE HAGUE
THE NETHERLAMDS

Designated operators may contact br Rob Arkenbout, Operational Partnerships
Manager (rob.arkenbouti@@postnlnl), with any gquestions regarding this matber.

Yours faithfully,

Abdel llah Boussata
Director of Postal Opearations
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g- 2 | UNIVERSAL

\&:g‘;P B POSTAL Bame, 1T Juna 2019

u ‘ 2 UNION intemational Bureau Circular 103
Estonia — International maill processing
centre changes

Dear SirMadam,

The designated operator of ESTONIA would like to inform the designated operalors
of other UPU member countries that it is reorganizing its international mail processing
centres (IMPCs) as of 1 July 2019,

The following IMPCs will be closed:

1 EETLLC - TALLINN EMS;

2 EETLLD - TALLINN PI-5 (CP);

3 EETLLE - TALLINN PI-8 (EMPTY BAGS).

Tha EETLLE IMPC (currently called “TALLINN P1-3 (CP]") will be renamead “TALLINMN
EXPORT" and will be used for export only.

Starting from 1 July 2019, all oparators that are using the aforementionad IMPCs are
asked to sand their dispatches (all mall classes) to EETLLA — TALLINN IMPORT.
Yours faithiully,

Abdel llah Boussata
Director of Postal Operations

127

=

UNIVERSAL
POSTAL Beme, 28 July 2018

UNION Intematicnal Bureaw Circular 1 2?
Germany = Closure of the DEHAMB
international mail processing centre

Dear Sir/Madam,

The designated operator of GERMANY, Deutsche Post AG, would like to inform the
designated operators of other UPU member countries of the closure of the
HAMEBURG B DEA ISPS international mail processing centre (IMPC) in Hamburg
Altona (DEHAMB).

During the fourth quarter of 2019, the leasing contract for the Deutsche Post facility
in Hamburg Altona, where the postal customs office is also located, will expire.
Unfortunately, owing to Hamburg's urban management, it has not been possible to
extend the lease and no suitable alternative locations are available.

Consequently, Deutsche Post regrets that it will no longer be able to receive and
accept surface dispatches at the DEHAMB IMPC, nor will presentation to Customs
be possible at that location.

The DEHAME IMPC will therefore close, with operations to cease on 30 September
2018.

Designated operators of UPU member countries are therefore kindly asked to stop
dispatching non-priority surface mail to the DEHAMB IMPC with immediate effect. in
order to allow sufficient time for inbound dispatches to be processed by 30 September
2019.

Deutsche Post thanks all designated operators for their understanding in this matter
and apologizes for any inconvenience these changes may cause.
Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations
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ﬁn 2 | UNIVERSAL

?g}' & | POSTAL Beme, § September 2019

u ‘ > UNION Intemational Bureau Clrcutar 142
Iraq — International mail processing and
roubelng centra

Dear Sir'Madam,

With reference to International Bureau clrculars 146 of 13 November 2017 and 86 of
20 May 2019 regarding the closure and recpening of the international mail processing
centre (IMPC) in Erbil, the designated operalor of IRAQ, the General Post and
Savings Company, wishes to inform the designated operators of other UPU meamber
countries that the IMPC in Erbil (KIEBLA — ERBIL) has been designated for the pro-
cessing and routeing of intermnational mail onginating in the Kurdistan region only.

Designated oparators of UPU member countries are therefora requasted to send all
postal items addressed 0 rag o the IMPC in Baghdad, as follows:

IOBGWA — BAGHDAD

IQBGWE — BAGHDAD SURFACE
IQBGWC - SVLC

IQBGWD - SVCP

“ours faithiully,

Abdel llah Boussata
Director of Postal Operations

145

ﬁ*‘ 2| UNIVERSAL
ﬁ}' & | POSTAL Beme, 16 September 2019
2| UNION Intermational Bureau Circular 145

Ukraine — Update of intemational mail
processing centre codas

Dear Sirhadam,

The designated operator of UKRAINE, Stock Company Ukrposhta, asks us to inform
the designated operators of other UPU member countries that, on 1 August 2019, the
data on Ukrposhta's international mail processing centras (IMPCs) was updated in
UPU code list 108b.

Designated operators are kindly requested to refer to that code list for the updated
information about Ukrposhta's IMPCs and thelr use.

IMPCs with the function of mail units (marked as “M") should not be used as offices
of exchange of destination for intarmational mail dispatches sant 1o LIkraine.
Yours faithfully,

Abdel llah Bousseta
Direcior of Postal Operations
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‘ﬁ" 2 | UNIVERSAL
S#) o | PoSTAL Berne, 7 October 2019
‘ = UNION International Bureau Circular 160
United Kingdom — New IMPC code GEMNCA
— export only
Dear SiriMadarmn,

The designated operator of the UNITED KINGDOM, Rovyal Mail Group, would like to
inform the designated operators of Union member countries of the following change
effective 12 September 2019.

Toimprove the sarvice levels for export items, Royal Mail is setting up a new inter-
national mail processing centre code GEMMCA for items dispatched to a small num-
ber aof restricted destinations. This new office of exchange will be for exporting EMS
and parcals from the United Kingdom only, and will not ba able to acsapt any impo
parcals.

Contact for any clarfications: Mr Sebastien Potts, Intemational Mail Service Manager
(Sebastien. Potts@hRoyalmail. com).
Yours faithfully,

Abdel llah Boussata
Director of Postal Operations

163
ﬁ» =2 | UNIVERSAL
\&g}' B.  POSTAL Bame, T October 2018
= UNION International Bureau Clreular 1 63
France — Update of IMPC codes for
exiralerritorial offices of exchange
Dear Sir'Madarm,
Tha designated operator of FRANCE, La Poste, wishas 1o Inform the designated
operators of other UPU member countries that the intemational mail processing cen-
tre (IMPC) codes of its extraterritorial offices of exchange In Germany and the United
Kingdom will change as of 1 October 2018,
In Germary, tha IMPC code DEDIEF will be replaced by DEDIEY. In the United
Kingdom, the IMPC code GBHOUD will be replaced by GBHOUY .
Yours faithiully,
Abhdel llah Bousseta
Director of Postal Opearations
76
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= | UNIVERSAL
Q. | POSTAL Berne, 7 October 2019
= | UNION International Bureau Circular 1 65
France — IMPC codes for inbound letter-post
dispatches
Dear SirMadam,

The designated operator of FRANCE, La Poste, wishes to inform the designated
operators of UPU member countries that the international mail processing centre
(IMPC) code for all letter-post dispatches coming from abroad (inbound) to France
will change as of 22 October 2019.

From that date onwards, designated operators should send letter-post dispaltches
(class U) destined for France to FRROIC.

The IMPC code for outbound letter-post dispatches (class U) from France to other
countries remains unchanged.
Yours faithfully,

Abdel llah Bousseta
Director of Postal Operations

193

‘gi« | UNIVERSAL
t B. POSTAL Bame, 25 November 2019

= UNION International Bureau Circular 1 93
Indonesia - Changes o offices of exchange

Dear Sin'Madarm,

The designated operator of INDONESIA, Pos Indonesia, would like 10 inform the des-
ignated operators of Union member countries thatl Pos Indonesia has been restruc-
turing its operational processes at the office of exchange (OE) in Jakarta, effective
from 28 Oclober 2019, as follows:

IMPC code/nama Mail flows: Mall categories Mai classes
IDJKT A/ Jakarta Outhound Adrmail Letter post
Soekamo-Hatta OE SAL Parcel post
EMS
Empty bags
IDJKTE/ Jakarta Outbound SAL. Parcel post
Tanjung Priok OE Surface Empty bags
IDJKTC/ Jakarta Inbound Alrmail Letter post
Mail Processing
Cenire OF SAL. Parcel post
Surface EMS
Priority surface Empty bags

The OEs with Intermational Mall Processing Centre (IMPC) codes IDSUBA, IDMAKA,
IDBPMA and IDPKLUA are no longer to be used as the office of destination for any
mail categories (A,B,C.D) or classes (C.E.U.T) to Indonasia.

Designated cperators may contact Mr Ahmad Setiadi, Manager of the Internaticnal
Processing and Transporiation Service (ahmad. setiadi@posindonesia.com.id), with
any questions regarding this matter.

Yours faithfully,

Abdel llah Boussata
Direclor of Postal Operations

© UPU 2023 - All rights reserved

7



204

ﬁ“ =2 | UNIVERSAL
ﬁ}' &  POSTAL Beme, 16 December 2019
=2 UNION Intermational Bureau Cireular 204

Metherlands — IMPC codes

Dear Sir/Madarm,

The designated operator of the NETHERLANDS, PosthL, would like to inform the
designated operators of other UPU member countries that, following the relocation of
its affices of exchange, NLHAGI (Den Haag Inbound) |2 the IMPC code to be used
for all dispatches to the Netherdands (see crcular 84 of 3 June 2019).

The office used for dispatches amiving by szea, NLRTMA, wil be closed on
31 December 2019, As of 1 January 2020, dispatches armiving by sea should also be
sent o MLHAGI (Den Haag Inbound).

PosthL continues to recaive dispatches sent to IMPC code NLAMSA, which is mo
longer valid for inbound mail flows. All mail should be send to NLHAGH (Den Haag
Irbsoiimd ).

As of 1 January 2020, the following IMPC codes will be used for outbound mail flows:
MLHAGA, NLHAGE, NLHAGD, NLHAGE, NLHAGF, NLHAGD and NLHAGS.

Designated oparators may contact Mr Rob Arkenbout (rob.arkenbouti@postalnl) or
Mr Kees Bak (kees bak@posinl.nl) with any questions regarding this matter.
Yours faithfully,

Abdel llah Boussata
Director of Postal Operations
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