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Abbreviations 

ABBREVIATIONS 

/. Common abbreviations 

NB. - The abbreviations listed below are normally used only in the forms and the annotations. 

adm(s) or administration 
Agr 
airmail corr 
Arbit 
art(s) 
C 

CCC 
CCPS 

cf 
circ(s) 
cm 
COD 
col 
Comm 
Compendium 

Conf 
Const or Constitution 
Conv or Convention 
Det Regs 
dm 
Doc(s) 

doc 
EC 
eg 
ELC 
et seq 
fr 
g 
gc 
g fr 
Gen Regs 
Gen Rev 

IV 

postal administration(s) 
Agreement 
airmail correspondence 
Arbitration 
article(s) 
centime 
Customs Co-operation Council 
Consultative Council for Postal Studies (until 1969 
Consultative Committee for Postal Studies) 
confer(= compare) 
circular(s) 
centimetre 
Cash-on-Delivery Agreement or Detailed Regulations 
column 
Committee 
Compendium of Information (Convention, Agreements, 
etc) published by the International Bureau 
Conference 
Constitution of the Universal Postal Union 
Universal Postal Convention 
Detailed Regulations 
decimetre 
Document(s) (of Congresses, Conferences, Executive 
Council, etc) 
document 
Executive Council 
for example 
Executive and Liaison Committee 
and those that follow 
franc 
gramme 
gold centime 
gold franc 
General Regulations 
General Revision of the 1957 Ottawa Convention 



Giro 
h 
IAEA 
IATA 
IB 
ICAO 
id 
lns 

ISO 
Journal or Periodical 

kg 
km 
lb (16 oz) 
m 
max 
min 
mm 
mn 
Money Orders 
No 
oz 

p,pp 
para 
Parcels 
Prep Comm 
prop(s) 
Prot 
PTT 
Rep 

Subcomm 
subpara 
t 
TCT 
t-km 

UN 
UNESCO 

UPU or Union 
viz 
vol 
WHO 

Abbreviations 

Giro Agreement or Detailed Regulations 
hour 
International Atomic Energy Agency 
International Air Transport Association 
International Bureau 
International Civil Aviation Organization 
idem 
lnsured Letters Agreement or Detailed Regulations (up 
to and including the 197 4 Lausanne Agreement) 
International Organization for Standardization 
Union Postale (quarterly publication of the International 
Bureau) 
kilogramme 
kilometre 
pound avoirdupois (453.59 grammes) 
metre 
maximum 
minimum 
millimetre 
minute (of time) 
Money Orders Agreement or Detailed Regulations 
number 
ounce (28.3465 grammes) (one-sixteenth of the pound 
avoirdupois) 
page(s) 
paragraph 
Postal Parcels Agreement or Detailed Regulations 
Preparatory Committee 
proposal(s) 
Final Protocol (to the Act concerned) 
Posts, Telegraphs and Telephones 
Report on the work of the Union (Management Report 
until 1952), published by the International Bureau 
Subcommittee 
subparagraph 
tonne (1000 kilogrammes) 
Technical Committee on Transit 
tonne-kilometre or kilometric tonne (unit used in 
connection with conveyance) 
United Nations 
United Nations Educational, Scientific and Cultural 
Organization 
Universal Postal Union 
videlicet (namely) 
volume 
World Health Organization 
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Abbreviations 

Il. Conventional abbreviations used in the Acts 

1 Abbreviations relating to forms: 

AV Airmail 
C Convention 
CP Parcels 
MP Money orders 
R COD 
VD lnsured Letters 
VP Giro 

2 Other abbreviations: 

Al advice of entry (Giro, Det Regs, RE 309, para 2) 
AO { other items or 

items other than LC (Conv, art 19, para 1, b, etc) 
AR advice of delivery (Conv, Det Regs, art 138, para 1, etc) 
F { letter bill (Conv, Det Regs, art 167, para 3) or 

parce! bill (Parcels, Det Regs, art 122, para 6) 
IMF International Monetary Fund (Conv, Det Regs, art 103, para 3, etc) 
Jx newspapers (Conv, Det Regs, art 167, para 1, b) 
LC letters and postcards (Conv, art 19, para 1, a, etc) 
M special bag of printed papers for the same addressee (Conv, art 19, para 2, 

etc) 
R registered (Conv, Det Regs, art 133, para 5, etc) 
S.A.L. surface airlifted mail (Parcels, Det Regs, art 116) 
SOR Special Drawing Right (Conv, art 9, para 1, etc) 
SV empty bag (Conv, forms C 12 and AV 8) 
T postage due (Conv, Det Regs, art 142, para 2, etc) 
T.m. sea transit (Conv, form C 19) 
T.t. land transit (Conv, form C 19) 
V insured article (Conv, Det Regs, art 137, para 1, a, and Parcels, Det Regs, 

art 108, para 1, c) 
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Postal Parcais Agreement 

---------

Agreement 

- Final Protocol 





Postal Parcels Agreement 

Contents 

Preliminary provisions 

Art 
1 Purpose of the Agreement 
2 Postal parcels 

Parcels, Agreement, Contents 

3 Operation of the service by transport companies 
4 Categories of parcels 
5 Weight steps 
6 Quality-of-service targets 

Part 1 

Charges and tees 

7 Composition of the charges and tees 

Chapter 1 

Principal charges and air surcharges 

8 Principal charges 
9 Air surcharges 



Parcels, Agreement, Contents 

Chapter Il 

Supplementary charges and tees 

Section 1 

Charges relating to certain categories of parcels 

10 Express parcels 
11 Parcels for delivery free of charges and fees 
12 lnsured parcels 
13 Fragile parcels. Cumbersome parcels 

Section Il 

Charges and fees relating to all categories of parcels 

14 Supplementary charges 
15 Scale 
16 Fees 

Chapter Ill 

Free postage 

17 Service parcels 
18 Parcels of prisoners of war and civilian internees 
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Part Il 

Operation of the service 

Chapter 1 

Conditions of admission 

Section 1 

General conditions of admission 

19 Conditions of acceptance 
20 Prohibitions 
21 Limits of size 
22 Treatment of parcels wrongly accepted 
23 Sender's instructions at the time of posting 

Section Il 

Special conditions of admission 

24 lnsured parcels 
25 Parcels for delivery free of charges and tees 

Chapter Il 

Conditions of delivery and redirection 

Section 1 

Delivery 

Parcels, Agreement, Contents 

26 General rules for delivery. Periods of retention 
27 Delivery of express parcels 
28 Advice of delivery 
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Parcels, Agreement, Contents 

29 Non-delivery to the addressee 
30 Return to sender of undelivered parcels 
31 Abandonment by the sender of an undelivered parce! 

Section Il 

Redirection 

32 Redirection due to change of address by the addressee or to alteration or 
correction of an address 

33 Parcels arriving out of course and to be redirected 
34 Return to sender of wrongly accepted parcels 
35 Return to sender due to suspension of a service 

Chapter Ill 

Special provisions 

36 Non-compliance by an administration with given instructions 
37 Parcels containing items whose early deterioration or decay is to be feared 
38 Withdrawal from the post. Alteration or correction of address 
39 lnquiries 

Part Ill 

Liability 

40 Principle and extent of liability of postal administrations 
41 Non-liability of postal administrations 
42 Sender's liability 
43 Determination of liability between postal administrations 
44 Payment of indemnity 
45 Reimbursing the administration which paid the indemnity 
46 Possible recovery of the indemnity from the sender or from the addressee 
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Parcels, Agreement, Contents 

Part IV 

Rates due to administrations. Allocation of rates 

Chapter 1 

Rates 

47 Outward and inward land rate 
48 Transit land rate 
49 Sea rate 
50 Reduction or increase of the sea rate 
51 Applicatîon of new rates following unforeseeable changes in routeing 
52 Basic rates and calculation of conveyance dues 
53 Air conveyance dues for lest or destroyed air parcels 

Chapter Il 

Allocation of rates 

54 General principles 
55 Service parcels. Parcels of prisoners of war and civilian internees 

Part V 

Miscellaneous provisions 

56 Application of the Convention 
57 Conditions for approval of proposais concerning this Agreement and its 

Detailed Regulations 
58 Parcels addressed to or originating in countries not participating in the 

Agreement 
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Parcels, Agreement, Contents 

Part VI 

Final provisions 

59 Entry into force and duration of the Agreement 

Final Protocol to the Postal Parcels Agreement 

Art 
1 Exceptional inward land rates 
Il Exceptional transit land rates 
Ill Weighted average distance for conveyance of parcels in transit 
IV Sea rates 
V Determination of average rates 
VI Supplementary rates 
VII Special tariffs 
VIII Supplementary charges 
IX Treatment of parcels wrongly accepted 
X Withdrawal from the post. Alteration or correction of address 
XI Prohibitions 
XII Exceptions to the principle of liability 
XIII Compensation 
XIV Payment of indemnity 
XV Non-liability of the postal administration 
XVI Advice of delivery 
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Parcels, Agreement - Preamble 

Postal Parcels Agreement (1) (2) (3) 

The undersigned, plenipotentiaries of the Governments of the member countries of 
the Union, having regard to article 22, paragraph 4, of the Constitution of the 
Universal Postal Union concluded at Vienna on 10 July 1964, have, by common 
consent and subject to article 25, paragraph 3 (4), of the Constitution, drawn up the 
following Agreement (5) (6) (7) (8) (9): 

1) Background note 
The preliminary draft of the Treaty (Principal Convention) submitted to the 1878 Paris Congress made 
provision for "small articles (without customs value)" to be treated as "samples of marchandise". The prop 
was not, however, adopted. ln ils place the German adm submitted a draft Agr governing the exchange of 
small articles without insured value (1878 Paris Congress, pp 553 to 555). The reasons given were as 
follows (pp 54 and 55): 
"Il seems essential that the treatment of small parcels should differ from that of letter-post items. The main 
difference is that, apart from registered items, letter-post items are not listed and that they are forwarded by 
fast trains - without any delay or customs handling al frontiers - whereas a record of small parcels is kept 
both at the place of origin and at the place of destination. They are entered on special lists, either individually 
or in bulk and are frequently dispatched by slow trains; they are accompanied by customs declarations, 
signed by the sender, for checking by the Customs at the frontier." 
"If an attempt were made to treat small articles as letters, there would be a danger in a great many adms, of 
decreasing the speed and accuracy with which international letter-post items are dealt with at present, since 
mails would have to be delivered to the frontier Customs, so that prompt dispatch would become 
impossible." 
"Further, even if the maximum weight were fixed al 300 or 250 g, from another standpoint, the situation 
would be that postal officiais would hardly ever be able to verify whether or no! parcels containing small 
articles presented for dispatch were liable to the restriction that items admitted as small articles must not 
enclose any article subject to customs duty." 
"Thus the postal service would be exposed to ail manner of misuse while postal operations would inevitably 
be subject to customs intervention, to the detriment of the prompt conveyance of letters." 
"Moreover, the probable increase in the number of small abjects would in many cases have an adverse 
affect on the conveyance of letters, because as a rule express train compartments available to postal 
administrations are very limited." 
"ln addition, il should be noted that the admission of samples of actual marchandise for ordinary dispatch 
(without entry on lists) would entail a number of drawbacks. lnquiries regarding the loss of such items would 
be a continuai source of difficulty for ail postal administrations." 
Although Congress did no! have lime to discuss the draft, which was only submitted in the course of the 
debates, it did however consider that in principle and subject to subsequent discussion, the conclusion of an 
international Agr concerning the conveyance of small abjects (p 592), would be a step forward. The Paris 
Conference, convened in 1880, brought together a large number of delegations. The French adm, which 
proposed to have this service carried out in France by railways and shipping companies, was represented 
by a number of experts from these transport undertakings. The Conference drew up the "Convention 
concerning the exchange of uninsured postal parcels", which was signed by 19 delegations. 
At the 1924 Stockholm Congress, the word "Convention" was replaced by "Agreement", in accordance with 
the draft submitted by a study Comm. 
The 1952 Brussels Congress, on a proposai made by the ELC, extensively redrafted the texts adopted in 
Paris in 1947 (see the following ELC Doc: Report dated 31 July 1951 submitted to the ELC, on behalf of the 
Consultative Subcomm on postal parcels by the Chairman of that Subcomm; Additional Supplementary 
Report dated 13 November 1951 ;1947 Paris Acis concerning postal parcels, alter revision by the Subcomms; 
prop 1022 relating to the incorporation of the airmail provisions in the Parcais Agr and Del Regs). This 
revision led to the incorporation of the provisions relating to air parcels, which so far had been separate, in 
the Agr and the Del Regs. 
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Parcels, Agreement - Preamble 

The 1957 Ottawa Congress instructed the ELC to consolldate the Parcais Agr and its Del Regs, with a vlew 
to improving and simplifying them, it being understood that the Agr should comprise all the fundamental 
provisions conceming postal parcels so as to be complete. ln particular, any reference to the Del Regs 
(Il 1158) was to be deleted !rom the Agr. 
ln the dralt which lt prepared, the ELC aimed al a more logical distribution of the provisions between the Agr 
and the Del Regs. ln particular, in the Agr it regrouped the arts according to the nature of their content 
(charges and tees; conditions of admission, dellvery and redirection; liabillty, etc), while in the Del Regs it 
observed the order of the operations to which parcels were subjeci. Alter being consulted (circ 91 /1960), the 
adms of the Union agreed to submit _their props to the 1964 Vienna Congress on the basis of the Agr thus 
recast, which was made the subject of props 7000 and 7001 (Comprehenslve rep on the work of the 
ELC 1957-1964, p 26). These props were adopted by the 1964 Vienna Congress (111213). 

2) Having been instructed by the 1964 Vienna Congress to investigate the reasons preventing some 
countries from acceding to the Parcais Agr and to seek a solution enabling ail countries operating the parcel
post service on the basis of bilateral agreements to accede to the Agr (resolu1lon CP 1 (a)), the EC, alter 
consulting the adms concemed, established that these reasons related to the rate structure and regulations. 
lt accordingly invited these adms to reconsider their position ln the light of the decisions taken by the 1969 
Tokyo Congress (Comprehensive rep on the work of the EC 1964-1969, para 89). Il should be noted that 
since the 1979 Rio de Janeiro Congress, the countries which have acceded to the Union have generally also 
requested to become parties to the Agr; ln particular, the United States of America and Canada have signed 
the 1984 Hamburg Agr. 
To ensure the participation of all countries ln the parcel-post service as a means of countering the 
competition, the 1989 Washington Congress adopted resolutlon C 16/1989 (reproduced at the end of this 
vol), urging member countries whlch had not acceded to the Agr to introduce this service in their 
international exchanges. The idea, in thls regard, was to make the service more flexible, more efficient and 
more responsive to customers' needs, on the one hand, and on the other, to make every effort to increase 
such traffic (Congress/C 7 - Rep 1, prop 5000.6/Rev 1 ). 

3) The 1964 Vienna Congress adopted the following recommandation concerning accession to the Agrs: 
"A number of member countries do not sign the UPU Agreements relatlng to certain optional services aven 
though they operate such services. lnstead, they conclude bilateral Agreements to regulate the service at 
International level with other member countries. This results in regulations differing from those of the UPU 
and a slowing down in the performance of postal operations. Congress therefore recommends member 
countries uniformly to sign all the Acis of the Union concerning branches of the postal service operated by 
them." (Il 539 and 658, prop 1004.) 

4) This provision became art 25, para 4, of the Const when the Washington Acis came into force . 

5) The names of the member countries parties to the Agr, which were deleted by the 1964 Vienna 
Congress, are contalned in a list compiled by the IB in pursuance of art 112 of the Gen Regs. (See also 
Const, preamble, note.) 

6) As regards the revlsion of the provisions relating to air parcels, see Conv, art 82, note 1, reproduced 
al the end of this vol (see also Comprehensive rep on the work of the EC 1964-1969, para 76). 

7) ln accordance with 1984 Hamburg Congress resolution C 52, the amounts expressed in g fr in the Acis 
of thls Congress were supplemented by thelr exchange value in SOR. The 1989 Washington Congress, 
however, declded to replace the g fr as monetary unit by the SOR (Il Congress/C 3- PV 3, prop 1007.1 ). ln 
this connection, Il should be pointed out that in practice only the interadministratlon rates relatlng to air 
conveyance (cf Conv, art 85), transit charges (Conv, art 72) and terminal dues (Conv, art 73) are large 
enough in real terms to justify thelr value in SOR being rounded off to three decimal places. ln all the other 
cases the value in SOR is rounded off to two declmal places. 

8) ln decision C 89/1989 (reproduced at the end of this vol), the 1989 Washlnton Congress lnstructed the 
IB, in annotating this vol, to reproduce the texts of the Conv normally used as references so as to contribute 
to making the Agr and its Det Regs as independent as possible. Thus, all references to the Conv, Ils Det 
Regs or annotations concerning them are reproduced al the end of this vol. 
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Parcels, Agreement - Arts 1 and 2 

9) Because the Post's competitors in the transport of light goods field are making major inroads in the 
Post's traditional markets, the 1989 Washington Congress adopted resolution C 27/1989 (reproduced al the 
end of this vol) instructing the CCPS to undertake a study with the aim of identifying and developing a range 
of new postal parce! products/services suited to the demands of the international market (Il Congress/C 7 -
Rep 4, prop 5000.2/Rev 1). 

Preliminary provisions 

Article 1 
Purpose of the Agreement 

This Agreement shall govern the exchange of postal parcels between contracting 
countries. 

Article 2 
Postal parcels 

1 Items called "postal parcels" (1) of which the individual weight shall not exceed 
20 kilogrammes may be exchanged either direct or via one or more countries. (2) (3) 
(4) On the basis of bilateral agreements, administrations may exchange 
postal parcels which exceed 20 kilogrammes. (5) 

2 The exchange of parcels exceeding 1 0 kilogrammes shall be optional. (6) 
Countries which fix a weight of less than 20 kilogrammes shall, however, admit 
parcels in transit in bags or other closed receptacles up to a weight of 20 kilo
grammes. (7) For parcels weighing more than 20 kilogrammes, the agreement 
of the country of transit shall be obligatory. (5) 

3 Notwithstanding paragraphs 1 and 2, parcels relating to the postal service as 
provided for in article 17 may weigh up to 30 kilogrammes. (8) 

4 ln this Agreement, its Final Protocol and its Detailed Regulations, the abbreviation 
"parcels" shall apply to ail postal parcels. 

1) "Postal parce!" is not merely a conventional term; it indicates that postal items are involved. As such, 
these items are exempted from the taxes levied on ordinary conveyance. Even in countries where the Post 
uses the services of railway and shipping companies for this purpose il is always the postal adm that holds 
responsibility and is in contrai of the operations (1880 Paris Conf, p 107). 
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Parcels, Agreement - Arts 2 and 3 

2) "Freedom of transit for postal parcels to be forwarded by land and sea routes is limited to the territory 
of the countries taking part in the service". This text, in Conv, art 1, para 4 (reproduced al the end of this vol) , 
embodied the principle of freedom of transit which, up to the 1924 Stockholm revision, had been included in 
Conv, art 2 concerning the parcels themselves (1880 Paris Conf, pp 51 , 188). Adms parties to the Agr, but 
which, owing to the absence of an appropriate transport organization, are unable to ensure transit may be 
exempted therefrom by a reservation introduced in the Prot. 

3) Although the provisions relating to the conveyance of air parcels do no! bind countries which are no! 
parties to the Agr, the 1929 London Congress unanimously formulated the wish that those countries should 
in no way hinder the development of the air parcel service (Il 628 and 629). 

4) Adms have the right themselves to choose the means of conveyance: partly by surface route and 
partly by air route (1952 Brussels Congress, 11831). 

5) The provisions concerning a max weight of more !han 20 kg were introduced by the 1989 Washington 
Congress in order to maintain the current level of the service, even to increase the postal share of the parcel 
conveyance market (Il Congress/C 7 - Rep 1, prop 5002.1 ). 

6) This tex! permits a country to raise the max weight of parcels above 10 kg for only some of ils localities 
(1929 London Congress, 11419). 

7) Since the max weight of bags and other receptacles containing parcels is fixed al 30 kg (Del Regs, 
art 122, para 5), it is logical that transit parcels in closed mails should be admitted up to a weight of 20 kg 
(1979 Rio de Janeiro Congress, Il 1636, prop 5002.1 ). 

8) The aim of this provision, which was introduced by the 1969 Tokyo Congress, is to relieve adms of the 
obligation to use the letter-post service for the transmission of service items exceeding the max weight 
permitted for parcels (Il 1524, prop 6045). 

Article 3 
Operation of the service by transport companies (1) 

Any country whose postal administration does not undertake the conveyance of 
parcels and which is a party to the Agreement may arrange for its provisions to be 
implemented by transport companies. lt may, at the same time, limit this service to 
parcels originating in or addressed to places served by these companies. (2) 

2 The postal administration of such a country shall make arrangements with the 
transport companies to ensure full implementation by them of ail the provisions of 
the Agreement, with special reference to the arrangements for the exchange of 
parcels. The postal administration shall serve as intermediary for them in ail their 
relations with administrations of the other contracting countries and with the Inter
national Bureau. (3) 

1) At the 1969 Tokyo Congress this artwas transferred from the Pro! to the Agr (111524, props 6022 and 
6034; see also Prot, preamble, note 3). 

2) See art 2, note 1. 

3) Information on this subject appears in the Compendium (Parcels) . 
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Parcels, Agreement - Art 4 

Article 4 
Categories of parcels 

1 An "ordinary parcel" shall be one which is not subject to any of the special 
requirements prescribed for the categories defined in paragraphs 2 and 3. 

2 Other categories shall be (1 ): 
a "insured parcel", any parcel which is insured for a declared value; 
b "parcel for delivery free of charges and fees", any parcel in respect of which the 

sender asks to be charged with the whole of the postal charges and tees to 
which the parcel may be subject on delivery; this request may be made at the 
time of posting; it may also be made after posting up to the time of delivery to the 
addressee, except (2) in those countries which cannot accept this procedure; 

c "cash-on-delivery parcel", any parcel subject to a COD charge and covered by 
the Cash-on-Delivery Agreement; 

d "fragile parcel", any parcel containing articles which are liable to break easily 
and which are to be handled with special care; 

e "cumbersome parcel" (3): 
i any parcel whose dimensions exceed the limits fixed by article 21, para

graph 1, orthose which administrations may fix between themselves; 
ii any parcel which by reason of its shape or construction (4) does not lend 

itself readily to loading with other parcels or which requires special 
precautions; (5) 

iii optionally, any parcel conforming to the conditions laid down in article 21, 
paragraph 4; 

"service parcel", any parcel relating to the postal service and exchanged under 
the conditions laid down in article 17; 

g "prisoner-of-war or civilian (6) internee parcel", any parcel intended for or sent 
by prisoners or organizations referred to in article 17 of the Convention. (7) 

3 Other categories, according to the method of dispatch or delivery: 
a "air parcel", any parcel accepted for air conveyance with priority (8) between 

two countries; 
b "express parcel", any parce! which, on arrivai at the office of destination, shall 

be delivered to the place of address by special messenger or which, in those 
countries whose administrations do not undertake delivery to the place of 
address, gives rise to the delivery, by special messenger, of an advice of arrivai 
or to the transmission of an advice by telephone, telex or any other 
appropriate means of telecommunication; (9) nevertheless, if the address of 
the addressee is situated outside the local delivery area of the office of 
destination, delivery by special messenger shall not be obligatory. 

4 The exchange of "free of charges and tees" and "cash-on-delivery" parcels 
shall require prior agreement between administrations of origin and destina
tion. With respect to "insured", "fragile", "cumbersome", "air" (10) and "express" 
parcels, the ex change may be established on the basis of the information ( 11) given 
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Parcels, Agreement - Arts 4 and 5 

in the Compendium of Information (Postal Parcels) published by the International 
Bureau. (12) 

1) The 1974 Lausanne Congress abolished the category of "urgent parcels" (111393, prop 5003.3). 

2) This exceptional provision, which formerly appeared as a special reservation in the Prat, was 
incorporated ln the Agr by the 1969 Tokyo Congress (Il 1525, prop 6023). The countrles applying il are 
lndicated in the Compendium (Parcais) . 

3) As regards the max dimensions of cumbersome parcels, the 1952 8russels Congress considered lt 
partlcularly dilficult, !rom a practical standpoint, ta introduce sufflclently broad provisions ln the Del Regs. lt 
was advisable therefore for the adms concerned ta reach agreement on the malter if they deemed Il 
worthwhile (Il 823). 

4) These words should be interpreted ta the ettect that a parcel ls regarded as cumbersome mainly 
because of ils external appearance (1934 Caire Congress, Il 303). 

5) ln thls context, any parcel is regarded as cumbersome if it consists of plants or bushes enclosed in a 
basket, empty cages or cages contalnlng living animais, furniture, basket-work, flower-stands, perambulators, 
spinning-wheels, tricycles, empty cigar-boxes or other unwleldy boxes, etc (see 1960 ELC Documents, 
pp 268 and 543). 

6) Provision brought into line with art 17 of the Conv (1984 Hamburg Congress, li 514, prop 5004.3). 

7) See reference text reproduced al the end of this vol. 

8) See Conv, art 19, note 8, reproduced at the end of this vol. 

9) Provision introduced by the 1989 Washington Congress ta allow the use of any means of modern 
telecommunication (li Congress/C 7 - Rep 1, props 5004.1, 5010.1 , 5014.1, 5028.1, 5050.1, 5511 .1 and 
5537.1 , and Rep 4, props 5014.2, 5512.1 and 5541 .1). 

10) See art 2, notes 3 and 4. 

11) See Del Regs, art 101 , note 4. 

12) ln practice, the exchange of lnsured, fragile, cumbersome, air or express parcels is based on the 
information contalned in tables CP 1 or CP 21 of the lntermediate adm and/or the Compendium (Parcais) 
published by the 18. The 1984 Hamburg Congress look account of thls ta adapt the regulations ta the 
practice thus followed (11514, prop 5004.5; see aise 18 opinion in Rep 1955, pp 23 and 24, section 7 and 
Rep 1963, p 43, section 4) . 

Article 5 
Weight steps (1) 

The parcels defined in article 4 shall be classed in the following weight steps: 
up to 1 kg 

above 1 up to 3 kg 
above 3 up to 5 kg 
above 5 up to 10 kg 
above 10 up to 15 kg 
above 15 up to 20 kg 
above 20 kg. (2) 
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Parcels, Agreement - Art 5 

2 Countries which by reason of their internai regulations are unable to adopt the 
metric-decimal system of weight may substitute for the weight steps provided for in 
paragraph 1 the following equivalents (in pounds avoirdupois) (3): 

up to 1 kg up to 2 lb 
above 1 and up to 3 kg 2 to 7 lb 
above 3 and up to 5 kg 7 to 11 lb 
above 5 and up to 10 kg 11 to 22 lb 
above 1 0 and up to 15 kg 22 to 33 lb 
above 15 and up to 20 kg 33 to 44 lb 
above 20 kg 44 lb and above. (2) 

1) When the service was started, there was a single weight step of 3 kg, at a standard charge fixed al as 
many limes 50 c as there were adms taking part in land conveyance. This rate structure was based on the 
principle that the dispatching adm should credit the adm of destination and, if need be, each intermediate 
adm, with the respective rate changes. The 1885 Usbon Congress increased the weight of this small parce!, 
oplionally, to 5 kg, under the same conditions regarding rates, and al the 1897 Washington Congress the 
uniform 5 kg weight step became mandatory. 
Il was not until 1920, in Madrid, that three weight steps were introduced: up to 1 kg, over 1 kg and up to 5 kg, 
and over 5 kg and up to 1 O kg, the latter weight step being at first optional. Standard basic rates for land 
conveyance, ie rates no! based on distance, were fixed al 30, 50 and 90 c respectively for the three weight 
steps, for each country taking part in the conveyance. The 1929 London Congress agreed to three further 
optional weightsteps:over5 kg and upto 10 kg, over 10 kg and upto 15 kg, and over 15 kg and upto20 kg, 
the territorial rates being 100, 150 and 200 c, respeclively. The 1939 Buenos Aires Congress established four 
compulsory weight steps: up to 1 kg, over 1 kg and up to 3 kg, over 3 kg and up to 5 kg, and over 5 kg and 
up to 1 O kg, with land rates of 30, 40, 50 and 100 c, and Iwo optional weight steps: over 10 kg and up to 
15 kg, and over 15 kg and up to 20 kg, with land rates of 150 and 200 c. The 1957 Ottawa Congress doubled 
the outward and inward land rates and increased transit rates by approximately 25 percent. Since then, the 
weight steps have remained unchanged. For the development of the land rates, see part IV, notes 2 to 4. 
Between the 1924 Stockholm Congress and the 1952 Brussels Congress, adms have had the right to 
increase their outward and inward land rates by twice the amount. At Ottawa, in 1957, the authorized 
increase was fixed at hait the outward and inward land rate, in addition to the right of charging an exceptional 
rate in this regard. These elements formed the terminal rate. 
The 1957 Ottawa Congress instructed the ELC "to study the question of replacing the existing system of 
collecting charges on postal parcels according to weight steps by a new system of charges such as that 
applied to the air parce! service, ie a system for the collection of charges based on a weight unit of 1 kg" 
(111158). 
Alter a very careful study of the problem by the Subcomm on postal parcels, the ELC reached the conclusion 
that the advantages of collecting charges on postal parcels per kg were not sufficient to warrant abandoning 
the system of charging according to weight steps to which adms and users had been accustomed for a great 
many years. Il therefore decided to maintain the latter (Comprehensive rep on the work of the ELC 1957-
1964, p 26). 
As the 1969 Tokyo Congress adopted EC prop 6025 for discontinuance of the principle of parity between 
charges and total rates and abolition of supplementary payments, adms are now free to apply whichever 
charging system suits them best, viz per weight step or per kg (see art 7, note 1 ). Allocation of rates to the 
adms concerned is made in principle on a per parce! and per weight-step basis, except where specially 
agreed otherwise (see art 54); however, by resolution C 27, the 1979 Rio de Janeiro Congress instructed 
the EC to continue the work on simplifying the present rate allocation procedure, carried out in implementa
tion of Lausanne Congress resolution C 74. The result of this study is given in part IV, note 4. 

2) See art 2, note 5. 

3) This optional provision, which formerly appeared as a reservation of a general nature in the Prot, was 
transferred to the Agr by the 1969 Tokyo Congress (111524 and 1584, props 6024 and 6035). The countries 
applying it are indicated in the Compendium (Parcais). 

13 
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Article 6 
Quality-of-service targets ( 1 ) 

1 Administrations of destination shall flx a service target for the handllng of 
air parcels addressed to thelr countrles. The target, increased by the time 
normally required for customs clearance, shall be no less favourable than the 
target for comparable Items ln their domestlc service. (2) 

2 Administrations of destination shall also, as far as possible, flx a service 
target for the handling of surface parcels addressed to thelr countrles. 

3 Administrations of origin shall flx service targets for air and surface 
parcels for abroad by reference to the targets flxed by the administrations of 
destination. 

1) This art, lntroduced by the 1989 Washington Congress, is the result of a prop seeking to have the Agr 
provide for quaiity of service targets simiiar to th ose adopted by Congress for the latter post (prop 2032.91 / 
Rev 1) pursuant to the EC study on classification. ln the course of this study a clear majority of the countries 
consulted replled that 90 percent of items should be delivered to the addressee on the first or the second 
worklng day alter thelr arrivai in the country of destination. The countries whlch participated in the 
consultation fait that each adm should set ils own targets. The adms of soma large countries are 
nevertheless not able to set the foregoing standard of service for ail ragions but are prepared to otfer the 
same service targe! as for comparable items in their domestic service. Slightly over hait the countries which 
repiied believed that il was possible to fix service targets for the handling of non-priority and surface items 
in the country of destination (Il Congress/C 7 - Rep 4, prop 5005.91 ). 

2) During work on the tex! of the Agr al the 1989 Washington Congress, a mistake slipped into the 
wording of the second sentence of para 1 of this art. According to the published version, the targe! to whlch 
the lime normally required for customs clearance must be added is the one that should be set for air parceis 
addressed to the country, whereas the intention of Congress Comm 7 was to increase the targe! provided 
in the second sentence of the para, le the lime applied to domestic service parcels. 

Part 1 

Charges and fees (1) 

1) The term "charges" means sums collected for postal services while "tees" concerns sums coliected for 
non-postal services (eg fiscal dues, customs duty) (see the definitions of "charge" and 'iee" in the 
Muitilinguai Vocabulary of the international Postal Service). 

Article 7 
Composition of the charges and tees (Prot VII and VIII) 

1 The charges and tees which administrations are authorized to collect from the 
senders and addressees of postal parcels shall be made up of the principal charges 
as defined in article 8 and, where appropriate, by: 
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a the air surcharges mentioned in article 9; 
b the supplementary charges mentioned in articles 10 to 15; 
c the charges and tees mentioned in articles 30, paragraph 3, and 32, para-

graph 6; 
d the tees mentioned in article 16. 

2 Apart from any exceptions prescribed by this Agreement, charges shall be 
retained by the administration collecting them. (1) 

1) Provision similar to that of art 70 of the Conv, reproduced al the end of this vol, introduced by the 1969 
Tokyo Congress following the adoption of prop 6025 aimed, inter alia, al the abolition of supplementary 
payments made to adms of destination and transit for certain categories of parcels (express, fragile, insured 
parcels, parcels with advice of embarkation). See art 8, note 1 and part IV, note 3. The cases in which the -
charges collected are not retained by the adm collecting them relate to charges on parcels for delivery free 
of charges and tees collected !rom senders in favour of the adm of destination, the repacking charge where 
repacking is carried out in a transit country and the charges incurred for further transmission of the parce! in 
the case of redirection out of the country of destination or return to origin , including the uncancelled charges 
which the adm of destination incurs at the lime of redirection or return to origin. 

Chapter 1 

Principal charges and air surcharges 

Article 8 
Principal charges (Prot I to VIII) (1) 

Administrations shall fix the principal charges to be collected from senders. (2) 

2 The principal charges shall be linked (3) with the rates, and as a general rule, 
the sum thereot shall not in total exceed the rates that administrations shall be 
authorized to claim under articles 47 to 51 . 

1) Up to the 1969 Tokyo Congress, the principal charge collected !rom the sender of a parce! was equal 
to the sum of the rates allocated to the adms participating in the conveyance. The abolition of this strict rule 
as the result of the adoption of prop 6025 (1969 Tokyo Congress, 111526), thus off ers adms the opportunity 
to apply the parce! charging system that suits !hem best (by weight steps or per kg, by country irrespective 
of the routeing used, or even by geographical zone) and alleviates the constraints arising from the necessity 
to adapt charges to changes in rates. Il does not follow that adms may charge what they like for parcels 
posted in their services; as indicated in para 2, charges must remain linked with the rates claimed by the 
countries taking part in the conveyance, since the country of posting must incorporate in ils charges an 
outward rate that may be exceeded by the inward rate by not more than 30 percent (see art 47, para 1 ). Also , 
it has been possible to make a clear distinction between charges, which are collected !rom the senders, and 
rates, which are the payments due to adms - two terms formerly used indiscriminately and which are now 
treated in separate parts of the Agr (part I for charges and part IV for rates; see also part IV, note 3). 
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2) The question whether prepayment shall be made in the form of postage stamps is one that concerns 
internai regulations (1880 Paris Conf, p 139). 

3) The adverb "closely" before the word "linked" in the 1979 Rio de Janeiro Agr was deleted by the 1984 
Hamburg Congress (11514, prop 5007.2) te take account of Agr, art 9, para 2, and aise te give adms more 
freedom and initiative in calculating the charges te be paid at the lime of posting. 

Article 9 
Air surcharges (Agr 7) (1) (2) 

1 Administrations shall fix the air surcharges to be collected for forwarding 
parcels by air. They may adopt, for fixing surcharges, smaller weight steps than the 
first weight step. 

2 The surcharges shall be related to the air conveyance dues and, as a general 
rule, the sum thereof shall not in total exceed the costs of such conveyance. 

3 Surcharges shall be uniform for the whole of the territory of a country of 
destination whatever the routeing used. 

1) Under the heading "Air rate", the Ottawa text dealt indiscriminately with surcharges collected !rom the 
public for the forwarding of air parcels and payments due te adms. Tc avoid any confusion, the provisions 
relating te these two concepts are now dealt with separately under the headings "Air surcharges" and "Air 
conveyance dues" in arts 9 (part 1) and 52 (part IV) respectively. ln addition, the text of these two arts has 
been brought into line with the provisions relating te the air conveyance of letter-post items (1989 
Washington Conv, arts 84 and 85) (1964 Vienna Congress, 111219, 1220 and 1254, props 7004 and 7260; 
1969Tokyo Congress, 111536, props 6004 and 6005; 1979 Rio de Janeiro Congress, 111652, prop 5008.1). 

2) ln connection with the adoption of a single basic air conveyance rate for LC, AO and CP categories of 
mail (see art 52, para 1), the 1979 Rio de Janeiro Congress adopted decision C 32 according te which it 
declares that this provision as well as art 21, para 1, of the Conv (reproduced at the end of this vol) is te be 
interpreted as meaning that the total surcharges relating to letter-post items and air parcels shall net exceed 
the dues payable for the conveyance of all categories of items: LC, AO and CP. 

Chapter Il 

Supplementary charges and tees (1) 

1) ln resolution C 15 the 1979 Rio de Janeiro Congress instructed the EC te study the question of 
modifying the principles for fixing supplementary charges for postal parcels and te propose te the next 
Congress a homogeneous system with simple rules, giving adms more freedom. As regards the result of 
this study, see note 1 on art VIII of the Prot. 
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Section 1 

Charges relating to certain categories of parcels 

Article 10 
Express parcels (Agr 4, 27; Prot VIII; Oet Regs 110, 117, 122, 141) 

1 Express parcels shall be subject to a supplementary charge called the "express 
charge" the amount of which shall be fixed at not more (1) than 1.63 SOR or at the 
amount of the charge applicable in the internai service if this is higher. (2) This 
charge must be fully paid in advance at the time of posting, even if the parcel cannot 
be delivered by special messenger but only the advice of arrivai. 

2 When express delivery places special demands on the administration of desti
nation with regard to the location of the address of the addressee or to the day or 
time of arrivai at the office of destination, the delivery of the parcel and collection of 
any additional charge shall be governed by the provisions concerning parcels of the 
same type in the internai system. The supplementary charge shall be paid even if 
the parce! is returned to sender (3) or redirected; however, in such cases, the 
amount passed on may not exceed 1.63 SOR. (2) 

3 If the regulations of the administration of destination permit, addressees may 
ask the delivery office, subject to what is laid down in paragraph 1, to deliver to them 
by express immediately on arrivai any parcels which are intended for them. ln that 
case the administration of destination shall be authorized to collect, on delivery, a 
charge of not more than 1.63 SOR (2) or the internai service charge if this is higher. 
(2) 

1) Since the express charge is retained by the adm collecting il (see part IV, note 3) , the 197 4 Lausanne 
Congress replaced the concept of a fixed charge by that of a max charge on the lines of the express charge 
for letter-post items (Il 1393, prop 5009.2). The 1979 Rio de Janeiro Congress raised this charge !rom 
1.60 fr to 5 fr (Il 1642, prop 5009.1 ). 

2) See Prot, art VIII , note 1. 

3) See art 30, note 2. 

Article 11 
Parcels for delivery free of charges and tees (Agr 4, 25; Oet Regs 110, 11 1, 134, 
151) (1) 

1 Parcels for delivery free of charges and fees shall be subject to a charge called 
"fee for delivery free of charge" fixed at 0.98 SOR as a maximum for each parce!. 
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This charge shall be collected by the administration of origîn which shall retain it as 
payment for services rendered in the country of origin. 

2 When delivery free of charge is requested after the parcel has been posted, an 
additional charge for a request for delivery free of charge shall be collected from the 
sender (2) at the time the request is made. This charge, fixed at 1.31 SOR.as a 
maximum, shall be collected by the administration of origin. If the request is to be 
sent by telegraph or any other approprlate means of telecommunication (3), the 
sender shall also pay the corresponding charge. 

3 The administration of destination shall be authorized to collect a commission 
charge of 0.98 SOR as a maximum for each parcel. This charge shall be independent 
of the presentation-to-Customs charge referred to in article 15, c. lt shall be collected 
from the sender on behalf of the administration of destination. (4) 

1) This art was rearranged by the 1979 Rio de Janeiro Congress in order to lis! in a logical sequence the 
various charges which can be collected on these parcels and to adapt !hem to the costs incurred by this 
service; the charge which the country of origin collects trom the sender becomes the basis for fixing the rates 
for parcels for delivery tree of charges and tees (111645, props 5010.1 and 5010.2). 

2) The postal request ls always sent registered. The additional charge collected from the sender includes 
the registration charge, which must not be deducted when the request is sent by telegraph or by any other 
means of telecommunication (1969 Tokyo Congress, 111561 and 1630, prop 6059). 

3) See art 4, note 9. 

4) For the interpretation of this provision, see 1953 Rep, p 20, section 1. 

Article 12 
lnsured parcels (Agr 4, 24; Prot VIII; Oet Regs 108, 109, 122) (1) 

The following charges on insured parcels shall be collected from the sender in 
advance: 
a charges authorized in this part of the Agreement; 
b an optional dispatch charge not exceeding the registration charge laid down in 

article 26, paragraph 1, p, of the Convention (2) or the corresponding charge of 
the internai service if this is higher, or, exceptionally, a charge of 3.27 SOR at 
most; 

c an ordinary insurance charge of not more than 0.33 SOR for each 65.34 SOR 
(3) or fraction of 65.34 SOR insured value, or 1/2 percent of the insured value 
step or the internai service charge if this is higher. (4) 

2 ln addition, administrations undertaking to cover risks of force majeure shall be 
authorized to collect a "charge for cover against risks of force majeure" (5) to be 

18 



Parcais, Agreement - Arts 12 and 13 

fixed so that the sum of this charge and the ordinary insurance charge shall not 
exceed the maximum prescribed in paragraph 1, c. 

3 Administrations may also collect from the sender or from the addressee special 
charges in accordance with their internai legislation to take account of any excep
tional security measures taken with regard to insured parcels. (6) 

1) ln recommandation C 65 "Introduction and extension of the insured items service", the 197 4 Lausanne 
Congress invited the countries which had acceded to the Parcais Agr, but which did not provide the insured 
parcels service, to study the possibility of introducing that service (111893 and 894; see also note 1 on art 52 
of the Conv, reproduced al the end of this vol) . 

2) See reference text reproduced at the end of this vol. 

3) This charge is retained by the collecting adm (see part IV, note 3) . The reference to the percentage 
was introduced by the 1974 Lausanne Congress (111405, prop 5011 .1/Rev) for the benefit of countries 
which use a scale lower !han the equivalent of 200 fr in order to make clear that the insurance charge is a pro 
rata charge. 

4) See Prat, art VIII , note 1. 

5) See art 40, para 2. 

6) This option to apply special charges should be restricted to cases where special security arrange
ments are made al the request of certain regular senders or recipients of very high value consignments. lt 
should not be used in respect of the great majorily of insured items for which only the normal precautions are 
taken (1974 Lausanne Congress, 111404 and 1405, prop 5011 .2). As regards the security of valuable items 
conveyed by the post, see art 24, note 1. 

Article 13 
Fragile parcels. Cumbersome parcels (Agr 4, 21; Prat VIII and XII; Det Regs 105, 
110,122) 

Fragile parcels and cumbersome parcels shall be subject to a supplementary 
charge equal to not more than 50 percent of the principal charge or to the internai 
service charge if this is higher. If the parcel is bath fragile and cumbersome the 
supplementary charge mentioned above shall be collected once only. Nevertheless, 
the air surcharges in respect of these parcels shall not be increased. (1) 

1) This supplementary charge is retained by the adm collecting il (see part IV, note 3) . 
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Section Il 

Charges and fees relating to ail categories of parcels 

Article 14 
Supplementary charges (Agr 7, 15; Prat VIII) (1) 

Administrations shall be authorized to collect the following supplementary charges: 
a 
b 

C 

d 

e 

g 

h 

k 
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charge for items posted outside normal counter opening hours; (2) 
presentation-to-Customs charge collected by the administration of origin; as a 
general rule the charge shall be collected at the time of posting of the parcel; 
presentation-to-Customs charge collected by the administration of destination 
(3) either for submission to Customs and customs clearance or for submission 
to Customs only; in the absence of other arrangements, the charge shall be 
collected at the time of delivery of the parcel to the addressee; however, in 
the case of parcels for delivery free of charges and fees, the presentation-to
Customs charge shall be collected by the administration of origin on behalf of 
the administration of destination; 
charge for collection from the sender's address; this charge may be collected 
by the administration of origin for parcels collected by its services from the 
sender's address; 
delivery charge; this charge may be collected by the administration of destina
tion (4) for each attempted delivery of the parcel at the address; nevertheless, 
in the case of express parcels, it may be collected only in respect of each 
attempted delivery after the first; 
advice of non-delivery reply charge, collected under the conditions laid down in 
article 29, paragraph 2; 
advice of arrivai charge, collected by the administration of destination, when its 
legislation obliges it to do so and when that administration does not undertake 
delivery to the place of address, in respect of any advice (the first as well as 
subsequent advices) delivered to the address of the addressee (5), except for 
the first advice of express parcels; 
repacking charge, due to the administration of the first of the countries in whose 
territory a parcel has to be repacked in order to protect its contents; it shall be 
recovered from the addressee or, where appropriate, the sender; 
poste restante charge, collected by the administration of destination at the time 
of delivery, on every parcel addressed "poste restante"; 
storage charge on every parcel which has not been taken possession of within 
the prescribed periods, whether the parcel is addressed "poste restante" or to a 
place of address. (6) This charge shall be collected by the administration which 
effects the delivery, on behalf of the administration in whose service the parcel 
has been kept beyond the prescribed periods; 
advice of delivery charge, when the sender asks for an advice of delivery in 
accordance with article 28; 
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advice of embarkation charge, collected, in relations between countries whose 
administrations agree to provide this service, when the sender requests that an 
advice of embarkation be sent to him; 

m inquiry charge (7), mentioned in article 39, paragraph 3; 
n charge for a request for withdrawal from the post or alteration or correction (8) 

of address; 
o charge for cover against risks of force majeure, collected by administrations 

prepared to cover risks of force majeure. (9) 

1) See Prat, art VIII, note 1. 

2) New charge adopted by the 1984 Hamburg Congress (Il 517, prop 5013.1 ). 

3) When consulted regarding the question whether the adm of origin, to which postal parcels are 
returned, may be regarded as the adm of destination within the meaning of art 14, b, of the Agr and whether 
il is entitled to collect the presentation-to-Customs charge (called "customs clearance charge" be/ore the 
1974 Lausanne Congress), the IB expressed the opinion that, if the customs regulations required that 
returned parcels should, without any exception, be subject to customs inspection, nothing would appear to 
prevent the collection of a presentation-to-Customs charge al the time of delivery. Such measures would, in 
tact, appertain to internai legislation (1941 Rep, pp 9 and 10). 

4) An inquiry opened at the request of the Mexican adm (circ 52/1942) regarding the collection of the 
delivery charge, or of any other postal charge, on delivery to the sender of a postal parcel addressed to 
another country and withdrawn /rom the service al the sender's request without having crossed the /rentier 
of the country of origin. Eighteen adms replied that they collected such charges, while eight stated that they 
did net. 

5) The wording does net prohibit the use of a postcard; moreover, this is a malter apparently concerning 
internai legislation (1934 Caire Congress, 1 1358). 

6) Any storage charges required by Customs are non-postal costs payable by the addressee (1939 
Buenos Aires Congress, Il 553). 

7) This charge must be collected regardless of the specific aspect of the inquiry (inquiry regarding the 
parcel itself or inquiry regarding the COD amount) (1924 Stockholm Congress, 11472). 

8) Amendment made by the 1989 Washington Congress to bring the text into line with the tille of art 38 
of the Agr. 

9) This charge complies with the formai opinion expressed by the ELC at the Brussels Congress 
(prop 1060), committing the Union to extend caver against risks of force majeure and to ensure that a larger 
number of countries were prepared to assume liability for any risks arising /rom force majeure (1964 Vienna 
Congress, 111223, prop 7057). 

Article 15 
Scale (Prot VIII) 

1 The scale of supplementary charges defined in article 14 shall be fixed in 
accordance with the following table (1 ): 
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Description of charge 

a Charge on items 
posted outside 
normal counter 
opening hours (2) 

b Presentation-to-
Customs charge 
collected by the 
administration 
of origin (3) 

c Presentation-to-
Customs charge 
collected by the 
administration 
of destination 

d Charge for collec
tion from the 
sender's address 

e Oelivery charge 

Advice of non
delivery reply 
charge 

g Advice of arrivai 
charge 

h Repacking charge 

22 

Poste restante 
charge 

Amount 

2 

Same charge as in 
internai service 

0.65 SOR at most 
per parcel 

3.27 SOR at most 
per parce! 

Same charge as in 
internai service 

Same charge as in 
internai service 

0.65 SOR al most (5) 

At most, a charge equal to 
that for an ordinary letter 
of the first weight step in 
the internai service 

0.33 SOR at most 
per parce! 

Same charge as in the 
internai service 

Observations 

3 

ln the avent of return to sender 
(article 30, paragraph 3, b) or 
redirection (article 32, para-
graph 6, c), the amount passed on 
may not exceed 0.98 SOR (4) 

If, following delivery of the advice 
.of non-delivery, new instructions 
have to be transmitted by tele
graph, the sender or the third 
party shall pay, in addition, the 
telegraph charge 

This charge may be collected 
once only in the course of trans
mission tram beginning to end 

ln the event of return to sender 
(article 30, paragraph 3, b) or 
redirection (article 32, para
graph 6, c), the amount passed 
on may not exceed 0.49 SOR (4) 



Description of charge Amount 

2 

Storage charge Same charge as in the 
internai service 

k Advice of delivery 0.98 SDR at most (8) 
charge 

Advice of 0.36 SDR at most per 
embarkation charge parce! 

m lnquiry charge 0.65 SDR at most 

n Charge for a request 1.31 SDR at most 
for withdrawal from 
the post or alteration 
or correction (10) 
of address 

o Charge for caver 
against risks of 
force majeure 

a amount laid down in 
article 12, paragraph 2, 
in respect of insured 
parcels 

b maximum of 0.20 SDR 
per parce! in respect 
of uninsured parcels 
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Observations 

3 

ln the event of return to sender (6) 
(article 30, paragraph 3, b) or 
redirection (article 32, para-
graph 6, c), the amount passed 
on may not exceed 6.53 SDR 
(4) (7) 

If the sender has asked for his 
request to be sent by telegraph or 
by any other means of telecom
munication, the telegraph 
charge or the charge for the 
other means of telecom
munication (9) shall be added to 
this charge 

The following shall be added to 
this charge: the appropriate 
charge if the request is to be sent 
by telecommunication (9) 
(11) (12) 

2 Administrations which, in their internai service, collect supplementary charges 
higher than those fixed in paragraph 1, may, when they retain the whole amount of 
such charges, apply the internai service rate in the international service. (4) 

1) The max rates of the supplementary charges for reforwarding or return provided for in this art are 
intended as a guide to which adms can refer to fix their tariffs (1984 Hamburg Congress, Il 516; 
props 5014.3 and 5014.4; see aise Prat, art VIII, note 1). 

2) New charge adopted by the 1984 Hamburg Congress (Il 517; prop 5014.6). 

3) The supplementary charge b, was increased by the 1984 Hamburg Congress to caver the increase in 
service costs (Il 517; prop 5014.8). 
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4) See Prot, art VIII, note 1. 

5) See Det Regs, art 136, note 3, and art 137, note 1. 

6) See art 30, note 2. 

7) Parcels returned to origin or redirected are often relused when very heavy charges are payable on 
them and the adm of origin has to stand the cos!. Limiting the storage charge in such cases is aimed at 
avoiding such refusais {1979 Rio de Janeiro Congress, Il 1641, prop 5014.4). 

8) The 1974 Lausanne Congress abolished requests for advices of delivery made after posting and 
accepted the principle of the return of advices of delivery by the quickest route (air or surface) without 
surcharge (111406, prop 5014.7). 

9) See art 4, note 9. 

10) See art 14, note 8. 

11) The request by post is always sent registered. The registration charge is included in the basic charge; 
it must not be deducted when the request is forwarded by telegraph or by any other means of telecommu
nication (1969 Tokyo Congress, 111561, prop 6073). 

12) Collection of the air surcharge if the request is sent by air was abolished by the 1979 Rio de Janeiro 
Congress, since the request has to be sent by the quickest route (air or surface) (111652, prop 5014.3). 

Article 16 
Fees (Agr 7) (1) 

1 Administrations of destination shall be authorized to collect from addressees all 
fees, especially customs duty (2), payable on the items in the country of destination. 

2 Administrations shall undertake to seek from the competent authorities in their 
countries cancellation of the fees (including customs duty) (3) in the case of a 
parce!: 
a returned to sender; (4) 
b redirected to a third country; 
c abandoned by the sender; 
d lost in their service or destroyed because of total damage of the contents; 
e rifled or damaged in their service. 
ln these cases, cancellation of fees shall be requested only to the value of the 
missing contents or the depreciation suffered by the contents. 

1) See part 1 (charges and fees), note 1, and Prot, art VIII. 

2) See in this connection circ 94/1969 in which two CCC recommendations were brought to adms' 
attention, one concerning the free admission of certain gift consignments and the other on the application of 
a fiat rate assessment system to goods sent in small consignments to private individuals. See also circ 228/ 
1983 relating to the CCC recommendation on the free admission of gift consignments. 

3) Information on this subject appears in the Compendium (Parcels). 

4) See art 30, note 2. 
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Chapter Ill 

Free postage 

Article 17 
Service parcels (Agr 2, 4, 55; Det Regs 110) (1) 

1 Parcels relating to the postal service shall be exempt from all postal charges (2) 
if exchanged between the following: 
a postal administrations; 
b postal administrations and the International Bureau; 
c post offices of member countries; 
d post offices and postal administrations. 

2 Air parcels, with the exception of those originating from the International 
Bureau, shall be exempt from air surcharges. (3) 

1) At the 1906 Rome Congress and at the 1924 Stockholm Congress, it was specified that, in the malter 
of free postage, the word "correspondence" denoted not letters alone but any postal item whatsoever. At the 
1957 Ottawa Congress, the term was replaced by "items of correspondence'"; which has now been replaced 
by "letter-post items". Consequently, this art fills a gap which would exclude postal parcels !rom free postage 
and provides for bulky items not conveyable by letter post (1964 Vienna Congress, Il 1215, prop 7051; see 
also art 2, para 3). 

2) The word "postal" is maintained in order to avoid any misinterpretation (1964 Vienna Congress, 
111320). 

3) The air conveyance dues are payable by the adm of origin (1969 Tokyo Congress, 111542, prop 6076). 

Article 18 
Parcels of prisoners of war and civilian internees (Agr 4, 55; Det Regs 110) (1) (2) 

Prisoner-of-war and civilian (2) internee parcels shall be exempted from all charges 
in accordance with article 17 of the Convention. (3) (4) However, air parcels shall be 
subject to air surcharges as laid down in article 9 of this Agreement. (5) 

1) Doubts having been expressed as to whether such parcels could be dispatched express or as 
cumbersome, fragile, insured parcels, etc, the 18 expressed the opinion that in principle the provisions of the 
Agr in no way excluded such categories of parcels. The only reservation was that il seemed equitable to 
exempt adms !rom any responsibility for a service which they provided free of charge, and that prisoner-of
war parcels did not give rise to any compensation in the event of loss, theft or damage. 
Nevertheless, although the admission of the different categories of postal parcels was to be taken as a 
general rule, a country might for practical reasons be unable to accept some categories of parcels, whether 
outward or inward, or might be able to accept them only up to a given max weight (1941 Rep,, p 9). 
Even the loss of an insured parcel would not involve the responsibility of adms. Senders could have the 
items insured by private companies (1924 Stockholm Congress, 11502). 

2) See also art 4, note 6. 
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3) At the 1947 Paris Congress, bearing in mind the tact that the existing provisions had been inspired by 
the ideals of human solidarity , Uruguay proposed an additional para reading : 
"Every administration undertakes to approach the appropriate authorities in its country with a view to 
ensuring the cancellation of non-postal charges on parcels addressed to the prisoners of war and 
combatants who have found shelter or been interned referred to in the present article , when the contents of 
such parcels consist of food , tobacco, medicaments, clothing , handworkers' or artists' working tools, etc, or 
articles for their persona! use, provided they do not represent a high value, either in quality or quantity, and 
so long as they are obviously intended for the persona! consumption or use of the addressees." (1 315.) 
From the legal standpoint the proposai was not admissible because it related to charges made on prisoner
of-war parcels by non-postal bodies; it was, however, expressed by Comm 2 as a unanimous formai opinion 
(11673). 
An identical formai opinion was expressed by the 1952 Brussels Congress (Il 798, prop 1681, Uruguay). 

4) See reference text reproduced at the end of this vol. 

5) Clarification made by the 1984 Hamburg Congress. 

Part Il 

Operation of the service 

Chapter 1 

Conditions of admission (1) 

1) ln resolution C 15/1989 (reproduced at the end of this vol) the 1989 Washington Congress, to facilitate 
understanding of the conditions of acceptance and supplementary services, for both the customers and the 
operational services, and to safeguard the postal share of the market, called on adms to admit for al! 
categories of postal parce! a max weight of at least 20 kg , the limits of size laid down in art 21 , para 1, of the 
Agr, insured parcels, express parcels, persona! correspondence in parcels, advice of delivery, and dispatch 
of an advice of non-delivery (Il Congress C 7 - Rep 2; prop 5000.1 ). 

Section 1 

General conditions of admission 

Article 19 
Conditions of acceptance (Det Regs 103 to 11 0) (1) 

Provided that the contents do not corne within the prohibitions listed in article 20 or 
within the prohibitions or restrictions applicable in the territory of one or more of the 
administrations called upon to take part in the transmission, every parcel , to be 
admitted to the post, shall: 
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a belong to one of the categories of parcels admitted under the terms of article 4; 
b be packed in a manner adapted to the nature of the contents and the conditions 

of transport; 
c bear the names and addresses of the addressee and the sender; 
d satisfy the conditions of weight and size fixed by articles 2 and 21; 
e be prepaid in respect of all the charges required by the office of origin, either by 

means of postage stamps or by any other method authorized by the regulations 
of the administration of origin. 

1) See art 20, notes. 

Article 20 
Prohibitions (Agr 22; Det Regs 105) (1) 

The insertion of the following articles shall be prohibited: 
a in ail categories of parcels: 

i articles which, by their nature or their packing, may expose officiais to 
danger, or soil or damage other parcels or postal equipment; 

ii narcotics and psychotropic substances; (2) however, this prohibition shall 
not apply to consignments sent for a medical or scientific purpose to 
countries which admit them on this condition; 

iii documents having the character of current and persona! correspondence 
as well as correspondence of any kind exchanged between persons other 
than the sender and the addressee or persons living with them, except: 

one of the documents below, unclosed, reduced toits essential elements 
and relating solely to the goods being conveyed: invoice, dispatch note 
or advice, delivery bill; 
gramophone records, tapes and wires, whether bearing a sound or 
video recording or not, ADP cards, magnetic tape or other similar 
media, and QSL cards (3), when the administration of origin considers 
that they do not have the character of current and persona! corre
spondence and when they are exchanged between the sender and the 
addressee of the parcel or persons residing with them; 

- correspondence and documents of any kind having the character of 
current and persona! correspondence, other than the foregoing, 
exchanged between the sender and the addressee of the parce! or 
persons residing with them, if the internai regulations of the administra
tions concerned so permit; (4) 

iv live animais, unless their conveyance by post is authorized by the postal 
regulations of the countries concerned; 

v explosive, flammable or other dangerous substances; (5) (6) 
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vi radioactive materials. However, administrations may agree among them
selves to accept parcels containing these materials either reciprocally or in 
one direction only. ln this case, the radioactive materials shall be made up 
and packed in accordance with the provisions of the Detailed Regulations 
and shall be forwarded by the quickest route, normally by air, subject to 
payment of the corresponding air surcharges. They may be posted only by 
duly authorized senders; (7) 

vii obscene or immoral articles; 
viii articles of which the importation or uttering is prohibited in the country of 

destination; (8) 
b in uninsured parcels exchanged between two countries which admit insured 

parcels: coins, bank notes, currency notes, securities of any kind payable to 
bearer (9) (10), platinum, gold or silver, whether manufactured or not, precious 
stones, jewels and other valuable articles. This provision shall not apply when 
the exchange of parcels between two administrations admitting insured parcels 
can only be made in transit through the intermediary of an administration which 
does not admit them. (11) Any administration may prohibit the enclosure of gold 
bullion in insured or uninsured items originating from or addressed toits territory 
or sent in transit à découvert across its territory, or li mit the actual value of these 
items. 

1) Countries have a right to inspect parcels in transit; the internai regulations are applicable in such a 
case (1929 London Congress, 11381 and 382). Adms must notify one another, through the intermediary of 
the IB of any prohibitions or restrictions applying to the entry and transit of parcels in their service (Del Regs, 
art 101, para 1, h). 

2) Following a decision by the 1952 Brussels Congress, the provisions of the UPU Acts relating to 
narcotics were examined within the framework of cooperation between the UN (Narcotics Comm) and the 
UPU in this field. So far as the prohibitions are concerned, these provisions were deemed adequate, since 
the words "and other narcotics" are in no way restrictive and include ail substances which are subject to 
international narcotics control (see 1957 ELC Doc, pp 60 to 63). The terms "opium, morphine, cocaine and 
other narcotics" were replaced by the new wording which is the one used by the United Nations Division of 
Narcotic Drugs, particularly since the entry into force on 16 August 1976, of the 1971 Convention on 
psychotropic substances (1979 Rio de Janeiro Congress, 111638, prop 5019.3). A list of narcotics placed 
under international control (abbreviated list) is given in part Ill of the List of Prohibited Articles (see aise 
Conv, art 41, note 8, reproduced at the end of this vol). 

3) QSL cards (acknc;iwledgements of radio contact). These are preprinted cards used by radio amateurs 
to communicate the result of their observations by completing !hem with coded manuscript information (see 
aise Conv, Det Regs, art 132, note 5, reproduced at the end of this vol). 

4) Section iii was adopted by the 1969 Tokyo Congress (111542, 1543, 1555 and 1611, props 6211/Rev 
and 6028 and Congress - Doc 129/Rev). ln this subpara the exceptions to the prohibitions are arranged in 
ascending order of the restrictions to which they are subject, viz: 
a documents admitted in ail cases (invoice, dispatch note, etc); 
b articles (former Phonopost items, QSL cards, etc) whose insertion in parcels is subject to Iwo 

conditions: that they do not, in the opinion of the adm of origin, have the character of current and 
persona! correspondence, and that they are exchanged between the sender and the addressee; 

c documents having the character of current and persona! correspondence whose insertion in parcels is 
subject to the following conditions: that they are exchanged between the sender and the addressee, 
and are admitted by both the adm of origin and adm of destination. 
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The Compendium (Parcels) indicates whether or no! adms admit the insertion in parcels of documents 
having the character of current and persona! correspondance. See also the IB's opinion in the 1966 Rep, 
pp 63-67, regarding the acceptance at the parcel-post rate of items previously regarded as commercial 
papers. 

5) Since the 1952 8russels Congress, the UPU has been concerned at the illegal transport of dangerous 
substances by the post. The ELC and subsequently the EC have issued several recommandations to 
ensure application of this general prohibition, which is identical with that laid down in the Conv, art 41, 
reproduced at the end of this vol, particularly with a view to safeguarding the security of airerait carrying mail 
(cires 174/1959, 169/1961, 50/1970, 166/1970 and 141/1973). Notonly explosive orflammable substances, 
but also compressed gases, corrosive liquids, oxidizing and toxic substances and any other substances 
which could endanger human lite or cause damage are to be considered dangerous. 
On this point, IATA expressed its disquiet at the tact that maU inserted in mailbags could contain dangerous 
articles without it being possible to check them and suggested that the relevant UPU regulations be brought 
into line with its own. Aware of the importance and urgency of the problem, the EC decided (resolution 
CE 2/1978) to include the "List of definitions of dangerous articles drawn up by IATA" in the List of Prohibited 
Articles as part IV (pink sheets); in addition, it approved informative measures (slides, poster, booklet), 
prepared in cooperation with WHO and IATA for the benefit of users and postal officiais, for the effective 
application of the regulations (cf 18 circ letters 3410.8(C)1500 of 4 December 1979 and 3410.8(C)178 of 
8 February 1980). Lastly, in accordance with resolution CE 1/1983, the IATA list has been replaced by the 
ICAO list. As regards the Parcels Agr, the possibility of inserting in parcels, optionally and conditionally, 
firing caps and loaded metal cartridges for portable firearms, non-explosive parts of artillery fuses and 
matches, flammable films, raw celluloid or articles made of celluloid, was abolished (1979 Rio de Janeiro 
Congress, 111639, prop 5019.2/Rev 1 ). ln addition, a warning against the insertion of dangerous articles into 
postal items was introduced on the back of the C 2/CP 3 customs declaration (1979 Rio de Janeiro 
Congress, 111588, prop 2902.1 and Congress - Doc 24; see also Conv, art 41, note 9 and Conv, art 82, 
note 5, reproduced at the end of this vol). 

6) ln decision C 56, the 1974 Lausanne Congress instructed the CCPS to undertake a study on the 
protective measures to be applied in order to ensure the safety of postal staff involved in handling items 
presumed to be dangerous (booby-trapped items). The results of a preliminary inquiry opened on this 
subject by circ 252/1972 were published in cires 253/1972, 26/1973, 38/1973, 39/1973 and 259/1973. The 
actual CCPS study was the subject of a confidential report to adms (cf 18 circ letter 4435-312.1 (D)80 of 
17 January 1978) and recommandation C 76 adopted by the 1979 Rio de Janeiro Congress (111344 and 
1345, prop 0004 and Congress-Doc 16). 

7) To make the regulations realistic, the 1974 Lausanne Congress formally admitted the conveyance of 
radioactive materials in parcels (111397, prop 5019.3; see aise Conv, art 23, note 2, reproduced at the end 
of this vol). 
Other provisions relating to the conveyance of radioactive materials: Det Regs, art 105, para 1, h and 
art 110, para 9. 
8y resolution C 64, the 1974 Lausanne Congress instructed the EC to study the possibility of deleting the 
requirement according to which items containing radioactive materials may be posted only by duly 
authorized consignors. Consulted about this, adms, concerned for guaranteeing the safety of postal 
employees and preventing any abuses by users, favoured keeping the requirement. The EC shared this 
view which was approved by the 1979 Rio de Janeiro Congress (11119, Congress- Doc 1, para 21; see also 
Conv, art 23, note 3, reproduced at the end of this vol). 

8) Information on this subject is given in the List of Prohibited Articles. 

9) lncluding bearer securities (1929 London Congress, Il 381 ). 

1 0) One adm having asked if postage stamps, whether cancelled or not, could be sent in a postal parcel, 
the 18 expressed the view that there seemed to be no reason to exclude them (1895 Rep, p 8; see aise 
Conv, art 41, notes 4 and 5, reproduced at the end of this vol). 

11) See Conv, art 1, para 6, reproduced at the end of this vol. 
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Article 21 
Limits of size (Agr 22; Det Regs 127) (1) 

1 Except where parcels are considered as cumbersome (2) by application of 
article 4, paragraph 2, e, parcels sent by surface or air (3) shall not exceed 
1 .50 metres for any one dimension or 3 metres for the sum of the length and the 
greatest circumference measured in a direction other than that of the length. 

2 Administrations which cannot accept, for any parce! or for air parcels only, the 
sizes prescribed in paragraph 1, may adopt instead the following dimensions: 
1.05 metres for any one dimension, 2 metres for the sum of the length and the 
greatest circumference measured in a direction other than that of the length. (4) (5) 

3 Whatever their mode of conveyance, parcels shall not be smaller than the 
minimum size prescribed for letters in article 20, paragraph 1, of the Convention. (6) 

4 Administrations which accept the dimensions fixed in paragraph 1 may collect, 
for parcels whose dimensions exceed the limits specified in paragraph 2 but which 
weigh less than 1 0 kg, a supplementary charge equal to that provided for in 
article 13. 

1) By resolution C 69, the 1974 Lausanne Congress instructed the EC, in cooperation with the CCPS, to 
ra-examine the provisions governing the size limits of postal parcels. The conclusions of the study were 
unanimously in faveur of the status quo and were approved by the 1979 Rio de Janeiro Congress ( Congress 
- Doc 1, para 48}. 

2) See art 4, note 3. 

3) The words "or air" were added al the 1969 Tokyo Congress to bring the dimensions of air parcels into 
line with those of ordinary parcels, in view of the constantly increasing capacity of airerait (11 1544 and 1545, 
prop 6266). 

4) This optional provision, which appeared previously as a special reservation in the Prat, was incorpo
rated-with a slight amendment- in the Agr by the 1969 Tokyo Congress (111544 and 1545, prop 6029; see 
also Pro!, preamble, note 3). The Compendium (Parcais} indicates, for each adm, the dimensions admitted 
for air parcels and the dimensions above which parcels are considered cumbersome. 

5) Adms may fix max dimensions of air parcels intermediate between those prescribed in paras 1 and 2; 
these dimensions are indicated in the Compendium (Parcels} (1969 Tokyo Congress, 111544 and 1545, 
prop 6266). 

6) See reference text reproduced al the end of this vol. 

Article 22 
Treatment of parcels wrongly accepted (Agr 34) 

1 When parcels containing articles mentioned in article 20, a, have been wrongly 
admitted to the post, they shall be dealt with according to the legislation of the 
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country of the administration establishing their presence; however, parcels contain
ing articles listed in the same article under a, ii and v to vii shall in no circumstances 
be forwarded to their destination, delivered to the addressees or returned to sender. 
(1) (2) 

2 ln the case of the insertion of a single item of correspondence prohibited within 
the meaning of article 20, a, iii, this correspondence shall be treated in the manner 
prescribed in article 32 of the Convention (3), and the parce! shall not be returned to 
sender on this account. 

3 When an uninsured parce! exchanged between two countries which admit 
insurance and containing articles listed in article 20, b, is received by the adminis
tration of destination (4), that administration shall be authorized to deliver the parce! 
to the addressee under the conditions prescribed by its regulations. If they do not 
permit delivery, the parce! shall be returned to sender by application of article 34. 

4 Paragraph 3 shall be applicable to parcels of which the weight or the dimen
sions appreciably exceed (5) the permitted limits; however, these parcels may, 
where appropriate, be delivered to the addressee if he first pays any charges which 
may be due. (6) 

5 When a wrongly admitted parce! or part of its contents is neither delivered to the 
addressee nor returned to sender, the administration of origin shall be notified 
without delay how the parce! has been dealt with by means of a form conforming 
to the specimen C 33/CP 10bis annexed to the Detailed Regulations of this 
Agreement. (7) This notification shall clearly indicate the prohibition under which 
the parce! falls or the articles which gave rise to its seizure. (8) 

1) See art 30, note 2. 

2) Should the addressee of a parcel refuse to pay the charge for letters wrongly enclosed in the item, his 
refusai must net entai! the return of the parce! to sender. 
For the rest (treatment of inserted letters) the internai legislation applies (1934 Caire Congress, 1 1359). 

3) See reference text reproduced at the end of this vol. 

4) Possible intervention by transit adm has been abolished because of the difficulty, if net impossibility, 
for !hem of establishing whether a parce! contains such articles (1979 Rio de Janeiro Congress, 111639, 
prop 5021.1). 

5) There must be serious reasons for the return of a parce! to origin (1929 London Congress, Il 382 and 
383). 

6) ln the case of a parce! the COD charge of which exceeds the max admitted, the country of origin is al 
fault and il would be unduly harsh to make the sender or the addressee bear the consequences (1929 
London Congress, 11381 ). 

7) Form created by the 1989 Washington Congress (Il Congress/C 7 - Rep 4, prop 5021.1, and C 4 -
Rep 2, props 2933.91 and 2543.91; see aise Del Regs, art 139, note 1, and Conv, art 41, note 18, repro
duced al the end of this vol). 
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8) The text of this para was rewritten by the 1984 Hamburg Congress to make il quite clear that il the 
parcel is actually handed over to the addressee without ils contents or with only part of ils contents because 
of the application of the legislation of the country of destination, il is still useful for the adm of origin to know 
about such interventions (Il 540, prop 5021.3). 

Article 23 
Sender's instructions at the time of posting (Agr 36; Det Regs 136, 137) (1) 

At the time of posting of a parce!, the sender shall be required to indicate the 
treatment to be given in case of non-delivery. 

2 One of the following instructions only may be given: 
a dispatch (2) of an advice of non-delivery to the sender; 
b dispatch (2) of an advice of non-delivery to a third party residing in the country 

of destination; 
c return forthwith to the sender by surface or air; 
d return to the sender by surface or air at the end of a given period, which may not 

exceed the regulation period of retention in the country of destination; (3) 
e delivery to an alternative addressee, if necessary after redirection by surface 

or air (and subject to the special provisions set out in article 29, paragraph 1, 
C, ii); 

f redirection of the parce! by surface or air, for delivery to the original addressee; 
g abandonment of the parce! by the sender. 

3 Parcels may be returned without advice if the sender has given no or contradictory 
instructions. 

4 Administrations shall have the option of not accepting the instructions referred 
to in paragraph 2, a and b, when their legislation or regulations do not so permit. (4) 

1) The 1974 Lausanne Congress deleted the instruction "sale of the parce! at entire risk of the sender''; 
(Il 1398 and 1399, prop 5022.1 ). 

2) See Det Regs, art 136, notes 2 and 3. 

3) The relevant details are given in the Compendium (Parcels). 

4) This optional provision, which formerly appeared as a special reservation in the Prot, was incorporated 
in the Agr by the 1969 Tokyo Congress (111538, prop 6030). The countries applying it are indicated in the 
Compendium (Parcels) (see also Pro!, preamble, note 3). 
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Section Il 

Special conditions of admission 

Article 24 
lnsured parcels (Agr 12; Det Regs 108, 109) (1) 

The following rules shall govern the insured value of insured parcels: 
a postal administrations: 

each administration may limit the insured value, so far as it is concerned, ta 
an amount which may not be less than 3266.91 SDR (2) or the amount 
adopted in its internai service if it is less than 3266.91 SDR; (3) 

ii in the service between countries whose administrations have adopted 
different limits, all parties shall observe the lowest limit; 

b senders: 
may not insure the parcel for a value exceeding the actual value of its 
contents; 

ii may insure part only of the actual value of the contents of the parcel. 

2 Fraudulent insu rance for a value greater than the actual value of the parcel shall 
be liable ta the legal proceedings prescribed by the legislation of the country of 
origin. 

3 A receipt shall be handed over free of charge ta every sender of an insured 
parcel at the time of posting. 

1) The 1964 Vienna Congress instructed the EC in ils resolution C 29, b, '1o inquire into the possibilities 
of laying down uniform standards for the conveyance by air of insured items" (111133 and 1325, prop 5091 ). 
To give effect to the work done by the EC in accordance with that resolution, the 1969 Tokyo Congress 
adopted formai opinion C 70 on the air conveyance of insured items (111755). ln turn, the 1974 Lausanne 
Congress adopted recommendation C 63 (Ill 887 to 893) advocating general security measures to be taken 
al exchange offices and airports. 

2) This sum was raised !rom 7000 fr (2286.83 SDR) to 3266.91 SDR by the 1989 Washington Congress 
(Il Congress/C 7 - Rep 2, prop 5023.1 ). 

3) This derogation !rom the limit fixed which had previously been the subject of a special reservation in 
the Prot, was incorporated in the Agr by the 1969 Tokyo Congress (Il 1545, prop 6031 ). The adms applying 
it are indicated in the Compendium (Parcels) (see also Prot, preamble, note 3). 

Article 25 
Parcels for delivery free of charges and fees (Agr 11; Det Regs 110, 111) 

1 A parcel for delivery free of charges and tees may be accepted only if the 
sender undertakes ta pay the full amount which the office of destination would be 
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entitled to claim from the addressee as well as the commission charge prescribed in 
article 11 . 

2 The office of origin may require the payment of a sufficient deposit. (1) 

1) The sender of a parce! for delivery "free of charges" is responsible for the payment of ail postal or non
postal charges levied on the item al destination; consequently, senders are not free to pay customs duty 
alone, to the exclusion of other charges (1929 London Congress, Il 409). 

Chapter Il 

Conditions of delivery and redirection 

Section 1 

Delivery (1) 

1) The 1979 Rio de Janeiro Congress adopted formai opinion C 61 in which adms are asked to inform the 
18 about the procedures for delivering ordinary and insured parcels in their country, for publication in the 
"Compendium of Information on the organization and internai services of postal administrations". 

Article 26 
General rules for delivery. Periods of retention (Agr 27; Det Regs 133 to 135) 

As a general rule, parcels shall be delivered to the addressees as soon as 
possible and according to the provisions in force in the country of destination. When 
parcels are not delivered to the addressee's address, the addressee shall, unless 
this is impossible (1 ), be advised of their arrivai without delay. 

2 When an addressee has been notified of the arrivai of a parcel , it shall be held 
at.his disposai for a fortnight or, at most, for a month from the day after that on which 
the advice is sent; exceptionally, this period may be increased to two months if the 
regulations of the administration of destination permit. (2) The retention period 
prescribed in this paragraph shall be renewed if the sender has, in accordance with 
article 29, paragraph 1, a, c, ii, and d, requested that the addressee be advised 
again. 

3 When it has not been possible to notify an addressee of the arrivai of a parcel, 
the period of retention shall be that prescribed by the regulations of the country of 
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destination; this period, applicable also to parcels addressed poste restante, shall 
start to run from the day after the day from which the parce! is held at the 
addressee's disposai (3) and shall not, as a general rule, exceed two months; the 
parce! shall be returned to the sender ( 4) within a shorter period if the sender ( 4) has 
so requested in a language known in the country of destination. (5) 

4 The periods of retention prescribed in paragraphs 2 and 3 shall be applicable, in 
the case of redirection, to parcels to be delivered by the new office of destination. 

1) The words "unless this is impossible" apply in principle to parcels sent poste restante and to parcels for 
an addressee living in an area where there is no mail delivery service (1979 Rio de Janeiro Congress, 
Il 1639, prop 5025.3). 

2) Particulars concerning the periods of retention are given in the Compendium (Parcels). 

3) The lime necessary for customs control on importation is not included in the period of retention (1979 
Rio de Janeiro Congress, 111639, prop 5025.4). 

4) See art 30, note 2. 

5) ln his own interest, the sender should facilitate the work of the adm of destination in his choice of this 
language, but the adm of destination, desirous of satisfying the public, should not overrate the difficulties 
encountered in this regard (1929 London Congress, Il 384 and 385). 

Article 27 
Delivery of express parcels (Agr 1 O; Det Regs 117, 141) 

1 The delivery by special messenger of an express parce! or of the advice of 
arrivai shall be attempted once only. (1) 

2 If the attempt is unsuccessful the parce! shall cease to be considered as 
express. 

1) The terms of the Agr allow adms of destination full latitude, in accordance with the rules governing their 
internai service, to collect a charge when an express parce! presented al the original address is sent 
express to another al the sender's request (1939 Buenos Aires Congress, Il 553; see also art 10, para 3). 

Article 28 
Advice of delivery (Agr 14, 15; Det Regs 110, 135, 145) 

The sender of a parce! may request an advice of delivery under the conditions laid 
down in article 55 of the Convention. (1) However, administrations may restrict this 
service to insured parcels if such restriction is provided for in their internai service. 
(2) (3) 
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1) See relerence text reproduced at the end of this vol. 

2) See art 15, note B. 

3) ln 1979 Rio de Janeiro Congress formai opinion C 10, adms are requested to make a general practice 
of using the advice of delivery for ordinary parcels (111640, prop 5000.4). 

Article 29 
Non-delivery to the addressee (Agr 31; Det Regs 136, 137) 

1 After receipt of the advice of non-delivery mentioned in article 23, paragraph 2, 
a and b, the sender, or the third party concerned, shall give his instructions, which 
may only be those authorized by the said article, paragraph 2, c to g, and, in 
addition, one of the following: 
a notify the addressee once more; 
b correct or complete the address; 
c where a cash-on-delivery parce! is concerned: 

i deliver it to a person other than the addressee against payment of the 
amount indicated; 

ii deliver it to the original addressee or to another addressee without collecting 
the COD charge or against payment of an amount less than the original 
amount; 

d deliver the parce! free of charges and fees either to the original addressee or to 
another addressee. 

2 The charge mentioned in article 14, f, for sending the instructions referred to in 
paragraph 1 may be collected either from the sender or from the third party; when 
the advice relates to several parcels posted at the same time at the same office by 
the same sender and addressed to the same addressee the charge shall be 
collected once only. ln case of transmission by telegraph or any other appropriate 
means of telecommunication, the corresponding charge shall aise be collected. 
(1) (2) 

3 Provided that no instructions have been received from the sender or third party, 
the administration of destination shall be authorized to deliver the parce! to the 
addressee originally indicated or, where appropriate, to another addressee indi
cated later, or to redirect the parcel to a new address. After receipt of fresh 
instructions these alone shall be valid and binding. 

1) See Det Regs, art 136, note 3. 

2) See art 4, note 9. 
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Article 30 
Return to sender of undelivered parcels (Agr 34, 35; Det Regs 138) (1) (2) 

1 Every parce! which it has not been possible to deliver shall be returned to the 
sender's country of residence (2): 
a immediately if: 

i the sender has requested it in application of article 23, paragraph 2, c; 
ii the sender (or the third party referred to in article 23, paragraph 2, b) has 

made an unauthorized request; 
iii the sender or the third party refuses to pay the charge authorized in 

article 29, paragraph 2; 
iv the instructions of the sender, or of the third party, have not achieved the 

desired result, whether these instructions were given at the time of posting 
or after receipt of the advice of non-delivery; (3) (4) 

b immediately after the expiry: 
i of the period, if any, fixed by the sender in application of article 23, para

graph 2, d; 
ii of the periods of retention laid down in article 26, if the sender has not 

complied with article 23. ln this case, however, the sender may be asked 
for instructions; (5) 

iii of a period of two months from the dispatch of an advice of non-delivery, if 
the office which prepared that advice has not received adequate instruc
tions from the sender or the third party, or if these instructions have not 
been received by that office. 

2 A parce! shall be returned by the route normally used for dispatching mails. 
(6) lt may not be returned by air unless the sender has guaranteed the payment of 
the air surcharges. 

3 Every parce! returned to sender (2) under this article shall be subject to: 
a the rates entailed in the further transmission; 
b the uncancelled charges and tees which the administration of destination incurs 

at the time of return to the sender (2), subject to articles 10, paragraph 2, last 
sentence, and 15, paragraph 1, table, column 3, e, i and j. (7) 

4 These rates, charges and tees shall be collected from the sender. 

5 Parcels returned to the sender and undeliverable to him shall be dealt with by 
the administration concerned in accordance with its own legislation. (8) 

1) ln ils resolution C 86, the 1984 Hamburg Congress instructed the CCPS to conduct a comprehensive 
study on the provisions introducing the concept of "return to sender" and the consequences of their practical 
application (Il 516 and 517, prop 5029.2). A consultation on this subject revealed that most adms (59 out 
of 73) confirmed the advantages of returning undeliverable parcels to the country of residence of the 
sender. Il therefore seems desirable to maintain the status quo. 
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2) For a certain number of parcels returned to the office of origin, the country shown in the sender's 
address is not the one of posting. ln the event of non-delivery to the addressee, these parcels are returned 
to the office of origin with return-to-sender charges in accordance with paragraph 3. To avoid, in the event 
of successive reforwardings, the accumulation of these charges which are prejudicial to the adm of posting 
when the parce! is not delivered to the âddressee, the 1984 Hamburg Congress considered it necessary, in 
the case of parcels to be returned to sender, to replace in the text of the Agr and ils Det Regs, the terms 
"Return to origin" or ·returned to origin" by "Return to sender" or "returned to sender" and "the administration 
of origin" or "office of origin" by "the administration of the sender's country of residence" or •office of the 
sender's place of residence· (11516 and 517, prop 5029.2; see also note 1 above). 

3) The sender may ask to be notified of the non-delivery of a parce! where he gave instructions that, in 
case of non-delivery to the first addressee, the parce! should be delivered to a second, it being understood 
that advice of non-delivery should be sent only if the parce! is no! delivered to the second addressee, 
provided of course that such advice was requested by the sender (1929 London Congress, 1 1572). 

4) . When a parce! has been refused by the first addressee, an endeavour must be made to effect delivery 
to the alternative addressee mentioned in art 23, para 2, e, before returning the parce! to the office of the 
sender's place of residence (1969 Tokyo Congress, Il 1539, prop 6213). 

5) ln this case it seems more sensible and more in conformity with users' interests to ask the sender for 
instructions !han to return the parce! to origin. Il should be noted that the adm of origin may collect the advice 
of non-delivery charge if such advice has no! been requested by the sender (1969 Tokyo Congress, Il 1539, 
prop 6092). 

6) Provision revised by the 1989 Washington Congress, since the adm which received the parce! in 
question does no! always use the route followed by the parce! on ils outward journey (Il Congress/C 7 -
Rep 2, prop 5029.1 /Rev 2). 

7) See Prot, art VIII , note 1. 

8) Para introduced by the 1984 Hamburg Congress to enable the sender's country of residence to deal 
with parcels undeliverable to the sender in accordance with ils internai legislation (Il 516 and 517, 
prop 5029.2). 

Article 31 
Abandonment by the sender of an undelivered parcel (Agr 23, 36) 

If the sender has abandoned a parcel which it has not been possible to deliver to the 
addressee, that parcel shall be treated by the administration of destination according 
to its own legislation. (1) (2) 

1) An inquiry opened in 1931 al the request of the adm of Ecuador. The 45 replies received revealed that 
in most cases abandoned parcels, the contents of which should not be destroyed, are put up for auction. The 
proceeds of the sale, alter deduction of customs charges, generally are paid to the State, the Relief Fund or 
the Postal Savings Bank, and seldom to the sender. Moreover, it has been observed that abandoned 
parcels are usually worthless. Should the proceeds of the sale not cover charges on the parcel, the 
difference is collected from the sender through the intermediary of the adm of his country of residence. 

2) Such parcels may not, however, be returned to the sender. 
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Redirection 

Article 32 
Redirection (1) due to change of address by the 
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addressee or to alteration or correction (2) of an address (Det Regs 140) 

1 If an addressee changes his address or if an address is altered or corrected (2) 
under article 38, a parcel may be redirected either within the country of destination 
or out of that country. 

2 A parcel may be redirected within the country of destination at the request of the 
sender, at the request of the addressee, or automatically if the regulations of that 
country permit. 

3 A parcel may be redirected out of the country of destination only at the request 
of the sender or of the addressee; in this case the parcel shall comply with the 
conditions required for the onward transmission. 

4 A parcel may also be redirected under the conditions set out above by air at the 
request of the sender or the addressee, provided that payment of the air surcharge 
in respect of the onward transmission is guaranteed. 

5 The sender may forbid any redirection. 

6 For the first and any subsequent redirection of each parcel, the following may 
be collected: 
a the charges authorized by the internai regulations of the administration concerned 

for such redirection, in the case of redirection within the country of destination; 
b the rates and air surcharges entailed in the onward transmission, in the case of 

redirection out of the country of destination; 
c the charges and tees which the former administrations of destination do not 

agree to cancel (3), subject to articles 10, paragraph 2, last sentence, and 15, 
paragraph 1, table, column 3, e, i and j. (4) 

7 The rates, charges and tees mentioned in paragraph 6 shall be collected from 
the addressee. 

1) This art implies the obligation of official redirection, to the correct country of destination, of parcels 
obviously wrongly addressed to another country. ln this case, the redirecting country is only entitled to the 
transit rate (1939 Buenos Aires Congress, Il 554). 

2) See art 14, note 8. 
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3) When asked whether customs fines imposed on parcels incorrectly declared to the Customs should be 
included in the special costs to be borne by the adm of origin in case of abandonment of parcels, the 1B 
replied in the negative (1935 Rep, pp 15 et seq). 

4) See Prot, art VIII, note 1. 

Article 33 
Parcels arriving out of course and to be redirected (Det Regs 131) 

1 Any parce! arriving out of course as a result of an error on the part of the sender 
or the dispatching administration shall be reforwarded to its proper destination by 
the most direct route used by the administration which has received the parce!. 

2 Any air parce! arriving out of course shall be reforwarded by air. 

3 Any parcel reforwarded in application of this article shall be subject to the rates 
for forwarding to its proper destination and the charges and fees mentioned in 
article 32, paragraph 6, c. 

4 These rates, charges and tees shall be collected from the administration 
responsible for the office of exchange which misdirected the parce!. This adminis
tration shall collect them, where appropriate, from the sender. (1) 

1) The addressee of a parce! forwarded out of course should not bear any charges arising !rom the 
reforwarding of the parce! to its proper destination (1964 Vienna Congress, Il 1228, prop 7084). 

Article 34 
Return to sender (1) of wrongly accepted parcels (Agr 22; Det Regs 138) 

1 Any parce! wrongly accepted and returned to sender (1) shall be subject to the 
rates, charges and fees prescribed in article 30, paragraph 3. 

2 These rates, charges and fees shall be payable by: 
a the sender, if the parcel has been wrongly admitted in consequence of an error 

of the sender (2) or if it falls within one of the prohibitions laid down in article 20; 
b the administration responsible for the error, if the parce! has been wrongly 

admitted in consequence of an error attributable to the postal service. ln this 
case the sender shall be entitled to a refund of the charges paid. 

3 If the rates which have been allocated to the administration returning the parce! 
are insufficient to cover the rates, charges and fees mentioned in paragraph 1, the 
outstanding charges shall be recovered from the administration of the sender's 
country of residence. (1) 
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4 If there is a surplus, the administration which sends back the parcel shall return 
the balance of the rates to the administration of the sender's country of residence (1) 
for refund to the sender. (1) 

1) See art 30, note 2. 

2) See Det Regs, art 136, note 5. 

Article 35 
Return to sender due to suspension of a service (Det Regs 138) 

The return of a parcel to the sender (1) due to the suspension of a service shall be 
free of charge; the unallocated rates collected for the outward journey shall be 
credited to the administration of the sender's country of residence (1) for refund to 
the sender. 

1) See art 30, note 2. 

Chapter Ill 

Special provisions 

Article 36 
Non-compliance by an administration with given instructions (Agr 23) 

1 When the administration of destination or ·an intermediate administration has 
not complied with the instructions given either at the time of posting or subse
quently, it shall bear the conveyance charges (outward and return) and any other 
charges or fees which have not been cancelled; nevertheless, the charges paid for 
the outward journey shall remain the responsibility of the sender if he declared, 
either at the time of posting or subsequently, that in the event of non-delivery he 
would abandon the parcel. 

2 The administration of the sender's country of residence (1) shall be authorized 
automatically to bill the charges referred to in paragraph 1 to the administration 
which has not complied with the instructions given and which, although duly 
informed, has allowed three (2) months to pass from the date on which it was 
informed without finally settling the matter or without informing the administration of 
the sender's country of residence ( 1) that the non-compliance appeared to be due to 
force majeure or that the parcel had been detained, seized or confiscated in 
accordance with the internai regulations of the country of destination. 

41 



Parcais, Agreement - Arts 36 to 39 

1) See art 30, note 2. 

2) Period shortened from 5 to 3 months by the 1989 Washington Congress to reduce customer waiting 
lime (Il Congress/C 7 - Rep 2, prop 5035.1 ). 

Article 37 
Pàrcels containing items whose early deterioration or decay is to be feared (Det 
Regs 143) 

Articles contained in a parce! of which the early deterioration or decay is to be 
feared, and those articles only, may be sold immediately, even in course of 
transmission on either the outward or the return journey, without prior notice or legal 
formality, on behalf of the rightful owner; if, for any reason whatsoever, sale is 
impossible, the spoilt or decayed articles shall be destroyed. 

Article 38 
Withdrawal from the post. Alteration or correction of address (Agr 14, 15; Prot X; Det 
Regs 112, 142) 

1 The sender of a parce! may, under the terms of article 38 of the Convention (1 ), 
ask for it to be returned or for its address to be altered, provided that he guarantees 
payment of the amounts due for any onward transmission under articles 30, para
graph 3, and 32, paragraph 6. (2) 

2 However, administrations shall have the option of not accepting the requests 
referred to in paragraph 1 when they do not accept them in their internai service. (3) 

1) See reference tex! reproduced al the end of this vol. 

2) See art 15, notes 6 and 7, and art 40, note 3. 

3) This optional provision, which formerly appeared as a special reservation in the Prot, was incorporated 
in the Agr by the 1969 Tokyo Congress (111545 and 1546, prop 6033). The adms applying il are indicated 
in the Compendium (Parcels) (see aise Prot, preamble, note 3). 

Article 39 
lnquiries (Det Regs 144, 145) (1) 

Every administration shall accept inquiries relating to any parce! posted in the 
service of another administration. 

2 lnquiries from users shall be entertained only within a period of one year from 
the day after that on which the parce! was posted. (2) 
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3 Unless the sender has paid in full the advice of delivery charge prescribed in 
article 14, k, each inquiry shall be subject to the collection of an "inquiry" charge at 
the rate laid down in article 15, m. 

4 Saparate inquiries shall be made for uninsured and insured parcels. If the 
inquiry related to several parcels of the same category posted at the same time at 
the same office by the same sender and addressed to the same addressee and sent 
by the same route, the charge shall be collected once only. 

5 The inquiry charge shall be refunded if the inquiry has been occasioned by a 
service error. 

1) The 1974 Lausanne Congress abolished requests for information, which are now assimilated to 
inquiries (111406, prop 5038.1). 

2) The 1979 Rio de Janeiro Congress rejected, alter lengthy discussion, a prop designed to lay down a 
min period which must elapse before an inquiry can be accepted (111646 and 1647, prop 5038.2). 

Part Ill 

Liability (1) (2) (3) (4) 

1) Background note 
The provisions governing liability caver bath the liability of the postal service as a whole to the sender, and 
the right of claim on the adm at fault exercisable by the adm which actually indemnified the sender. They 
were originally based on the provisions relating to liability in the event of loss or theft previously adopted in 
the Agr for the exchange of insured letters (1880 Paris Conf, pp 38 and 39). This explains why liability for 
damage at tirs! received but passing consideration. No provision deals as yet with the special case of 
damage due to the very nature of the item, either because of contents liable to deteriorate or fragile 
wrapping. The extent of liability was limited to "the actual amount of loss or damage, so long as the 
indemnity does net exceed 15 fr". lnsured value was net yet admilted. Not until the 1885 Lisbon Congress 
was the optional sending of insured parcels, even those for cash on delivery up to 500 fr admitted. The same 
Congress increased the indemnity to 25 fr for ordinary parcels (15 fr when parcels were admitted only up to 
the limit of 3 kg), and the 1897 Washington revision applied this amount as a uniform rate to ail ordinary 
parcels. Moreover, it was pointed out that no indemnity was due where damage was caused by errer or 
neglect on the part of the sender or where it arase from the very nature of the article. The 1920 Madrid 
Congress fixed the max indemnity at 10 fr for a parcel weighing up to 1 kg, 25 fr per parcel above 1 kg up to 
5 kg, and 40 fr per parcel above 5 kg up to 10 kg. Notwithstanding the postal rule that an addressee has no 
persona! right in respect of an item, the same Congress laid down that the addressee was entitled to an 
indemnity where he made reservations on taking delivery of a parcel which had been tampered with or 
damaged. The 1924 Stockholm Congress completed the lis! of exceptions authorizing the postal service to 
decline liability. The 1929 London Congress fixed the max indemnity at 55 fr per parcel above 10 kg up to 
15 kg, and at 70 fr per parcel above 15 kg up to 20 kg. The 1934 Caire Congress introduced the concept of 
sender liability. The 1939 Buenos Aires Congress interpolated the max indemnity of 15 fr per parcel above 
1 kg up to 3 kg. The 1969 Tokyo Congress increased the max indemnity to 15, 25, 40, 60, 80 and 100 fr 
respectively for parcels weighing 1, 3, 5, 10, 15 and 20 kg. The 1974 Lausanne Congress fixed a uniform 
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indemnity of 40 fr for parcels up to 5 kg, and also introduced the option for adms to apply, in their reciprocal 
relations, a max indemnity of 100 fr per parcel irrespective of ils weight. The 1984 Hamburg Congress raised 
the 1979 Rio de Janeiro rates by 50 percent. 

2) The 1964 Vienna Congress applied itself to bringing the structure and text of this chapter into line with 
the similar chapter in the Conv in order to ensure the uniform development and interpretation of the 
provision governing liability (111231, props 7261 to 7267). 

3) Claim by the adm liable to the payment of an indemnity against staff al fault: this question is not dealt 
with either in the Agr or in the Del Regs. ln this context, however, the 1939 Buenos Aires Congress 
expressed the following formai opinion: "ln view of the working conditions prevailing in post offices and 
considering that as a result of these conditions loss, pilfering and damage to postal items as well as other 
irregularities occurring during handling of such items are in most cases inevitable occurrences due to 
service conditions, the 1939 Buenos Aires Congress expresses the formai opinion that administrations 
should take these conditions into account when assessing the responsibility of staff handling postal items." 
(1 73, Il 70, 71 and 557.) 

4) See Prat, preamble, note 4. 

Article 40 
Principle and extent of liability of postal administrations (Agr 58; Prot XII, XIII) 

1 Postal administrations shall be liable for the loss of, theft from or damage to 
parcels, (1) (2) (3) (4) (5) exceptas provided for in article 41. Their liability shall be 
as binding for parcels conveyed à découvert as for those forwarded in closed mails. 

2 Administrations may undertake to cover also risks which may arise from a case 
of force majeure. They shall then be liable towards senders of parcels posted in their 
country for loss, theft or damage due to a case of force majeure occurring at any 
time during transmission of the parcels, including redirection or return to sender. 
(6) (7) 

3 The sender shall be entitled to an indemnity corresponding, in principle, to the 
actual amount of the loss, theft or damage; consequential tosses or loss of profits 
shall not be taken into consideration. (8) However, this indemnity may in no case 
exceed: 
a for insured parcels, the amount of the insured value in gold francs or SORs; (9) 

in case of redirection or return to sender (7) by surface of an insured air parcel, 
liability shall be limited, for the second journey, to that applicable to parcels sent 
by that route. However, administrations of origin may assume responsibility for 
any loss, theft or damage not covered during the second journey; (10) 

b for other parcels, the following amounts (11) (12): 
44.10 SOR per parce! up to 5 kg; 
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4 Notwithstanding paragraph 3, b, administrations may agree to apply, in their 
reciprocal relations, the maximum amount of 111.07 SDR per parce! regardless of 
the weight. 

5 The indemnity shall be calculated according to the current price, converted into 
gold francs or SDRs, of goods of the same kind at the place and time at which the 
parcel was accepted for conveyance; failing a current price, the indemnity shall be 
calculated according to the ordinary value of goods whose value is assessed on the 
same basis. 

6 When an indemnity is due for the loss, total theft or total damage of a parcel, the 
sender or, by application of paragraph 8, the addressee shall also be entitled to 
repayment of the charges paid (14) with the exception of the insurance charge; the 
same shall apply to items refused by the addressees because of their bad condition 
if that is attributable to the postal service and involves its liability. 

7 When the loss, total theft or total damage is due to a case of force majeure for 
which indemnity is not payable, the sender shall be entitled to repayment of the 
charges paid, with the exception of the insurance charge. (15) 

8 Notwithstanding paragraph 3, the addressee shall be entitled to the indemnity 
after taking delivery of a rifled or damaged parcel in the cases provided for in 
article 41, paragraph 1, a and b. (16) 

9 The sender may waive his rights as prescribed in paragraph 3 in favour of the 
addressee. (17) Conversely, the addressee shall be entitled to waive his rights as 
prescribed in paragraph 8 in favour of the sender. The sender or the addressee may 
authorize a third party to receive the indemnity if internai legislation allows this. 

1 O The administration of origin shall have the option of paying senders in its 
country, for uninsured parcels, the indemnities prescribed by its internai legislation 
for items of the same kind, provided that such indemnities are not lower than those 
laid down in paragraph 3, b. The same shall apply to the administration of 
destination when the indemnity is paid to the addressee under the terms of 
paragraph 8. (18) However, the amounts laid down in paragraph 3, b, shall remain 
applicable: 
i in the event of recourse against the administration liable; 
ii if the senderwaives his rights in faveur of the addressee (19) or vice versa. (18) 

1) Il is an established principle that the postal service is no! answerable for delay (1929 London 
Congress, 11580). 
The question of whether adms are answerable for damage when the contents of a parcel have deteriorated 
owing to delay attributable to an error of the postal service is one that has been discussed in several 
Congresses. Props to the effect that this liability should be definitely established have however, never been 
adopted. 
From the inception of the Agr up to the 1897 Washington revision, the only exception contained in the Agr 
and permitting the postal service to decline liability for damage was force majeure. However, if without doubt 
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the contents of a parcel deteriorated owing ta their nature, but ·also as the result of delay due ta a service 
errer, force majeure could hardly be argued. The case was settled by a passage in the minutes which read 
as follows: "lt is understood that the liability of administrations is binding in regard ta duly verified damage 
arising from delays in the dispatch and delivery of postal parcels" (1885 Lisbon Congress, 11272 and 346). 
Since the postal service is free from any liability where damage is due ta the nature of the abject, the 
question has arisen whether the claimant could claim that deterioration due ta the nature of the contents had 
developed or become aggravated only by a delay (in conveyance or delivery) attributable ta an errer on the 
part of the postal service. Those who opposed this pointed out that, if liability was ta be establlshed, even 
exceptionally, in respect of delay in delivery, max periods should previously have been established for the 
delivery, as in the case of goods transported by rail (cf 1924 Stockholm Congress, Il 815 and 816; 1929 
London Congress, 11580; 11617 and 618, and 1934 Caire Congress, 11364). Nevertheless, at the 1924 
Stockholm Congress, the following interpretation was maintained in the minutes: 
"ln case of a delay arising from an errer of the postal service, whether in the conveyance or delivery of the 
parcel ta the addressee, it is understood that administrations are not liable under the terms of article 36, 
paragraph 1 (now article 40) unless the delay resulted in complete or partial permanent deterioration of the 
contents of the parce!" (11816; cf also 1906 Rome Congress, 11404 and 405, and 1920 Madrid Congress, 
11824.) 
ln the absence of any definite provision in the Agr itself, some adms saw in this passage of the minutes 
merely a moral obligation. They claimed that every country could apply the provisions of ils internai 
regulations in the event of damage due ta delay (1929 London Congress, 11617 and 618). 
At the 1934 Caire Congress, à formai opinion was expressed that "the practice at present followed by 
administrations in case of damage ta a parce! arising !rom a delay attributable ta a service errer should be 
maintained" (Il 663). 

2) An inqulry opened in 1931 al the request of the Swiss adm regarding liability in the event of damage ta 
or complete destruction of cumbersome parcels. From the 25 replies received it emerges that, as a general 
rule : 

liability is accepted if the supplementary charge for cumbersome parcels was collected, unless the 
postal service proves that the damage was due ta any fault or negligence on the part of the sender; 
liability is rejected il the supplementary charge was not collected unless the sender proves that the 
damage is attributable ta a postal errer. 

Nevertheless, one third of the adms were of the opinion that liability should be assumed even where the 
supplementary charge was not collected, unless the postal service proved that there was fault or negligence 
on the part of the sender. 

3) Adms accept no liability as regards execution of the instructions of claimants referred ta in Agr, art 38, 
unless received by the offices concerned within the prescribed lime (1939 Buenos Aires Congress, Il 550 
and 554, props 131 and 527) . 
ln accordance with the principle stated in para 1, the postal service is answerable only for loss, theft and 
damage. This interpretation therefore introduces an exception ta that principle. Adms would also be 
answerable for the non-execution or tardy execution of any subsequent instructions the entitled persan 
might have given by virtue of Agr, art 38, under the sole provlso that the instructions reached the offices 
concerned within the prescribed time. ln view of the reasons given in support of the prop which gave rlse ta 
this interpretation, however, as well as the tact that il represented a departure !rom an established principle, 
this additional provision should be lnterpreted restrictively . Thus, only a se rio us errer on the part of the office 
of destination would involve the liability of the postal service (cf note 10 below). 

4) By recommendation C 70, the 1974 Lausanne Congress, relerring ta a similar recommendation (C 51) 
of the 1969 Tokyo Congress, urged adms which had made reservations regarding payment of an indemnity 
for ordinary parcels (see Prat, arts XII and XIII) ta reconsider their position with a view ta applying art 40 
without restriction, whlle the Rio de Janeiro Congress considered in decision C 20 that such adms are not 
entitled ta receive compensation for their uninsured parcels lost, stolen or damaged in the services of other 
member countries which accept liability under article 40. 

5) As regards the liability of adms in the case of damage caused ta the outer wrapping of a parce!, see 18 
opinion in Rep 1979, pp 55 and 56. 

6) A formai provision adopted by the 1979 Rio de Janeiro Congress to fill a gap, since the option for adms 
ta cover risks arising !rom a case of force majeure was previously provided for only indirectly, notably by the 
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existence of a charge for caver against risks of force majeure in art 12, para 2, 14, o, and 15, o, (Il 1652, 
prop 5039.3). 

7) See art 30, note 2. 

8) Proportionate indemnity. lnsurance (Arbil, 1927 Rep, pp 9 et seq; 1927 Journal, pp 93 et seq): An 
insured parce! with a declared value of 500 fr, containing 70 watches of a total value of 1441 fr, was rifled; 
on arrivai il was found that 23 watches, of a total value of 469 fr, were missing. The question arase whether 
the enlitled persan could claim 469 fr or only part of the damage in proportion to the relation between the 
actual value of the contents according to the formula (500 x 469): 1441 = 162.73 fr, ie whetherthe amount 
of indemnity payable to the claimant should be calculated in accordance with the legal precedents 
governing insurance. Among other considerations, the tact that adms had the option of fixing a max amount 
for insured value precluded the latter !rom being treated as insurance. Consequently, the indemnity should 
no! be reduced according to the loss sustained in direct ratio to the insured value versus the original actual 
value. However, although the indemnity should not exceed the insured value, and subject to that proviso, il 
should nevertheless caver the actual and entire value of the goods lost. 
Severa! props that the indemnity should be made proportionate to the actual value of the loss have been 
submitted, but no! adopted. ln postal transmission, as in rail transport, the insured value service is not in the 
nature of an insurance contract but an outright guarantee against actual damage up to the insured value 
(1920 Madrid Congress, 11483, and 1934 Caire Congress, 11351, prop 715). 

9) Thal is to say, the equivalent in the currency of the country of origin corresponding as closely as 
possible to the insured value in SDR. 

10) Optional provision adopted by the 1984 Hamburg Congress to aller the administration of origin the 
possibility of compensating ils senders within the limits of the declaration of value signed when the parce! 
was posted (Il 521, prop 5039.3). 

11) The differential amounts of indemnity for parcels up to 1 kg and !rom 1 to 3 kg were abolished by the 
1974 Lausanne Congress, which thus rectified the previous unsatisfactory situation whereby the indemnity 
paid in certain cases for the loss of a parce! was lower !han that paid for the loss of a registered letter 
(111399, prop 5039.2). The same Congress also introduced the option for adms to conclude bilateral 
or multilateral agreements providing for a max indemnity per parce! regardless of the weight (Il 1399, 
prop 5039.1 ). 
The 1989 Washington Congress increased the 1984 Hamburg rates of indemnity by a uniform 50 percent 
(Il Congress/C 7 - Rep 4, prop 5039.5), and al the same lime adopted a rate of 22.87 SDR per weight step 
or fraction of 5 kg for parcels above 20 kg (Il Congress/C 7 - Rep 4, prop 5039.2). 

12) The max indemnities fixed by the Agr, which as a ratified State Conv has legal force, should not be 
confused with similar limits laid down in any private legal contracts. The latter would, il is true, yield in the 
event of any serious errer on the part of the conveyor, whereas, in accordance with legal doctrine, the limits 
established by a special law could in no event be exceeded, unless the law itself contained a reservation. 
This principle is applied even to the insured value, since compensation must in no case exceed the insured 
value. For example, in the event of an insured value lowerthan the actual value, should any damage caused 
by a postal errer exceed the insured value, the sender may not claim an indemnity higher than the insured 
value (cf note 7). If he wishes to be covered against the entire risk, he should declare the total value and, as 
appropriate, take out insurance with private companies in respect of the surplus. 
German ruling (Journal No 4/1929, vol 54, pp 111 et seq). ln this particular case, there was a violation of an 
administrative duty and an obvious errer on the part of the service concerned. The civil court, however, was 
unable to pass judgment on the adm, one of the reasons being that an administrative errer could not 
constitute cause for liability outside the provisions of postal legislation. ln order to~reduce charges as much 
as possible and avoid costly measures of supervision, etc, this legislation, unlike common law, has limited 
liability for damage arising during the conveyance of abjects handed to the postal service. With this aim, il is 
therefore exclusive and does not permit the application of other provisions governing civil liability. 

13) See art 2, note 5. 

14) The adm which collects the inquiry charge refunds il, where appropriate, to the party concerned (1906 
Rome Congress, Il 379). 
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15) ln view of the difficulty, if not impossibility, of determining the land and sea rates, as well as the air 
surcharges corresponding to any sector not traversed by the parce! and also the need to improve the 
public's relations with the Post, the 1984 Hamburg Congress adopted this provision entitling the sender to 
repayment of ail tees and charges, whatever their nature (Il 521, prop 5039.5/Rev 1 ). 
The 1989 Washington Congress, however, adopted the principle according to which the insurance charge 
is not relunded, since il is illogical to reimburse this insurance "premium", irrespective of whether the claim 
which has arisen has given rise to indemnilication or not (Il Congress/C 7 - Rep 4, prop 5039.1 ). 

16) Once a parce! has been delivered to the addressee, only the latter is entitled to an indemnity (1969 
Tokyo Congress, 111547 and 1548, prop 6274). 
This provision, the form of which was modilied by the 1969 Tokyo Congress, and the end of which was 
supplemented by the 1979 Rio de Janeiro Congress, dates back to the 1920 Madrid Congress (Il 498). lt 
was also adopted by the 1924 Stockholm Congress for the lns Agr, but at the 1929 London Congress it was 
deleted from the two Agrs (1579, prop 983, 1552, prop 806, and Il 390). Il was readopted at the 1934 Cairo 
Congress for the Parcais Agr (Il 660 to 663) and at the 1969 Tokyo Congress for the lns Agr. 
The provision, il is true, entails an exception to the general rule, which does not afford the addressee any 
direct claim on the postal service in respect of an item addressed to him. This applies, for example, in regard 
to money orders. As a general rule, the addressee can claim an indemnity only on the sender's express 
authorization or if the sender makes over his rights to him. ln the case of postal parcels and insured items, 
however, the addressee is now legally entitled to act, on his own authority, and alter taking delivery of the 
item, to claim the indemnity. 
The following reasons were advanced in support of the innovation: by taking delivery of an item, the 
addressee becomes ils lawful possessor. Hence an indemnity, as appropriate, is payable to him. Moreover, 
from a practical standpoint, it simplifies procedures where, in the event of damage sustained in the territory 
of the adm of destination, that adm may directly indemnify the addressee without consulting the adm of 
origin with a view to obtaining the sender's consent (1920 Madrid Congress, 1 674, and 1934 Cairo 
Congress, 1 786, prop 849). The new rule would, in tact, appear to correspond better to the prevailing 
conditions applicable to the carriage of goods. ln general conveyance and in rail transport, the addressee's 
right has always been recognized. 

17) For this purpose, the addressee must hold an express authorization from the sender (1934 Cairo 
Congress, 11363). 

18) Provision adopted by the 1989 Washington Congress in order to put the sender and the addressee of 
a postal parce! on an equal footing with regard to payment of the indemnities provided for by the domestic 
legislation in question (Il Congress/C 7- Rep 4, prop 5039.4). 

19) Optional provision adopted by the 1979 Rio de Janeiro Congress to give adms of origin the possibility 
of applying their internai regulations with regard to liability if this is more favourable to users (Il 1652, 
prop 5039.5). 

Article 41 
Non-liability of postal administrations (Prot XV; Det Regs 146) 

1 Postal administrations shall cease to be liable for parcels which they have 
delivered, according either to the conditions laid down in their internai regulations for 
items of the same kind orthose set out in article 12, paragraph 3, of the Convention; 
(1) liability shall however be maintained: 
a when theft or damage is discovered either prior to or at the time of delivery of a 

parcel (2) or when, internai regulations permitting, the addressee or, in the case 
of return to sender, the latter (3) makes reservations on taking delivery of a rifled 
or damaged parcel; 
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b when the addressee or, in the case of return to sender, the latter (3), although 
having given a proper discharge, notifies the delivery administration without 
delay (4) that he has found theft or damage and furnishes proof that such theft 
or damage did not occur after delivery. (5) 

2 Postal administrations shall not be liable: 
for the loss of, theft from or damage to parcels: 
a in cases of force majeure. (6) The administration in whose service the loss, 

theft or damage occurred shall decide according to the laws of its country 
(7) whether the loss, theft or damage was due to circumstances amounting 
to a case of force majeure; these circumstances shall be communicated to 
the administration of the country of origin if the latter administration so 
requests. Nevertheless, the administration of the dispatching country shall 
still be liable if it has undertaken to caver risks of force majeure {article 40, 
paragraph 2); 

b when they cannot account for parcels owing to the destruction of official 
records by force majeure, provided that proof of their liability has not been 
otherwise produced; 

c when such loss, theft or damage has been caused by the fault or negli
gence of the sender (8) (9) or arises from the nature of the contents of the 
parcel; {10) {11) {12) 

d in the case of parcels which have been fraudulently insured for a sum 
greater than the actual value of the contents; 

e when the sender has made no inquiry within the period prescribed in 
article 39, paragraph 2; 

f in the case of prisoner-of-war or civilian {13) internee parcels; 
ii for parcels seized under the legislation of the country of destination; 
iii for parcels confiscated or destroyed by the competent authority, in the case of 

parcels whose contents fall within the prohibitions specified in article 20, a, ii, iv 
to viii, and b; 

iv in the case of sea or air conveyance when they have made it known that they 
are unable to accept liability for insured parcels on board the ships or aircraft 
used by them; they shall nevertheless assume in respect of the transit of 
insured parcels in closed mails the liability which is laid down for uninsured 
parcels of the same weight. 

3 Postal administrations shall accept no liability for customs declarations in 
whatever form these are made or for decisions taken by the Customs on examina
tian of parcels submitted to customs contrai. { 14) 

1) See reference text reproduced at the end of this vol. 

2) Adopted by the 1969 Tokyo Congress, the first part of this subpara is aimed al maintaining the 
sender's right to compensation where the thefl or damage in respect of the parce! has been notified officially 
(Il 1547, prop 6110; see aise the IB's opinion in the 1965 Rep, pp 46 and 47, on a malter in dispute 
concerning the payment of compensation for a tom and rifled parce! delivered, together with a copy of the 
record of theft, to the addressee who made no reservations on taking delivery of the item). 
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3) See art 30, note 2. 

4) The words "without delay" should be interpreted as "imf11ediately" (1947 Paris Congress, Il 663). 

5) This provision allows the addressee, immediately alter delivery of an item, to have any damage not 
visible on the outside recognized (1964 Vienna Congress, 111231, prop 7262). 

6) French ruling (1929 Journal, pp 105 and 106). An assault on an aged woman carrying mails on foot 
along a lonely road, particularly al night, is not an occurrence beyond human foresight or physically 
impossible to prevent. This is the case even though no protective measures may appear to have been taken 
to prevent such an attack and the undertaklngs' stated obligations may contain no specific provision or 
recommendation in this respect. Slnce ''force majeure", which alone could relieve the adm of responsibility, 
cannot be established, liability holds good (Court of Appeal). 

7) There are notable differences between the leglslation of various countries in regard to the concept of 
"force majeure". Every country is free to declde, in accordance with ils internai legislation, on disputes that 
may arise (1924 Stockholm Congress, Il 222 to 224, and 1929 London Congress, Il 392; see also Conv, 
art 60, note 3, reproduced at the end of this vol). 

8) German ruling (1922 Journal, pp 129 to 132). A packet with an insured value of 3500 marks, weighing 
3.260 kg and containing rouble bank notes to a value of 7133 marks, had been externally damaged. The 
packing consisted in a double thickness of thin paper fastened by string and sealed with coarse wax, 
whereas under the German postal regulatlons such an item, owing to its heavy weight, should have. been 
wrapped in stout cloth, oil-cloth or leather, sewn up with an adequate number of wax seals on the seams. 
When the parcel arrived al the office of destination, the wrapplng was damaged. Il was noted that the weight 
was Jess by 255 g and that 200 rouble bank notes valued al 400 marks, were missing. The adm rejected the 
claim for an indemnity submitted by the sender, because the damage was due to inadequate packing and 
sealing, ie negligence of the sender. 
The sender objected, however, that the type of packing prescribed by the postal regulations, such as cloth, 
oil-cloth or leather, was not in general commercial use, on account of their very high price, that the wrapping 
paper used in place of the prescribed materiais, according to the opinion of experts, offered approximately 
the same resistance as cloth, that the parcel seallng wax had been of the very best quallty and absolutely 
equal to the "good seallng wax" prescribed by the postal regulations and that, moreover, there was no 
connection between the allegedly inadequate wrapplng and the decrease in the contents, which should be 
attributed to rifling. 
The adm maintained that the assertion that a theft had occurred had not been proved, and that Il should 
rather be recognized that the missing bundles of notes mlght have slipped out of the badly wrapped parcel 
and been los!. 
The adm won ils point. Among other grounds, the Court of Appeal stated that the tact that the materials 
mentioned were not used in business or that they could be obtained only at high prices was irrelevant. The 
party concerned could have purchased at least part of !hem, even though at a high price. The prevalent high 
cost was not sufficient reason to free the plaintif! !rom the obligation to pack parcels in accordance with the 
postal regulations. 
ln the face of claims, some of whlch are large, regarding insured parcels, the postal service can rely on the 
strict and precise requirements laid down in the regulatlons concerning the make-up of parcels. The sender 
must choose the materials indicated or al least some equivalent wrapping. Ordinary paper which, as shown 
by this example, was not particularly strong, did not comply with the provisions of the postal regulations. 
Moreover, according to those regulations, the tact that no objection was raised to the acceptance was 
irrelevant. (This tact can only imply a presumption subject to proot to the contrary, and in thls particular case 
proof was produced.) 

9) German ruling (1923 Journal, pp 161 et seq). A parce! insured for 1500 marks was delivered to the 
addressee in a deficient wrapping, and a large number of articles were missing. The claimant requested an 
indemnity of 545 marks. Considerlng the condition of the parcel at the lime of delivery, the adm contended 
that the parcel had not been correctly packed, and that, having regard to the value, weight, and distance 
involved, the cardboard and wrapping paper used were too thin and the wax of poor quality. According to the 
defendant, therefore, the damage was attributable to the negligence of the sender. 
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The sender, for his part, claimed that the wrapping materials in which the articles had arrived were net those 
originally used. As the parcel had, in tact, been made up by an experienced packer, in the claimant's 
opinion, rifling had occurred and the thief had net taken the trouble to close the parcel carefully alter the 
violation. Judgment was against the adm. Among the grounds for ils decision, the Court of Appeal declared 
that the adm had to prove that the loss of articles from the parce! in question was attributable to inadequate 
packing. One of the postal officiais did net recall the item, while another, in the course of the discussion 
regarding the specimen of the wrapping submitted, declared that the materials submitted for examination 
were identical with the materials in which the articles were wrapped. He was unable to reply to the claimant's 
contention that the articles did net arrive in their original wrapping. The only important evidence that could 
make a decision possible was that of witness K, who stated he had packed the parcel himself. He had duly 
packed il in real cardboard used for packing women's hais and strong, good-quality paper, and had fastened 
the parce! with real string and net with twisted paper. The parcel had then been sealed with good sealing 
wax bearing the business seal of the firm U. When the remains of the wrapping were submitted to him, he 
declared that he had net used that type of cardboard and that the seal was net that of the firm U. 
ln view of the statements made by the witnesses, the court was unable to find any decisive proof in faveur 
of the adm's contention that the parcel had been inadequately wrapped. If the damage sustained by the 
parce! had been caused only by pressure or shock, some of the articles might possibly have fallen out, but 
that was difficult to admit in the case of 20 to 25 pairs of stockings and one gold bracelet which had been 
removed from ils case. To ail appearances the parce! had been tampered with during transmission and the 
thief did net repack il in the same materials, or at least only in part. 

1 0) The exception to damage arising from the nature of the contents has appeared in the text since the 
1897 Washington Congress. lt corresponds to the legislation concerning the carriage of goods in general 
and for rail transport. 

11) When an adm desires to attribute the damage to the nature of the contents, where the supplementary 
charge for special care has been paid, as laid down in art 13, it must take reasonable account of this fact 
(1939 Buenos Aires Congress, Il 554) . 

12) See art 40, note 2. 

13) See art 4, note 6. 

14) Customs authorities are independent from postal adms and perform their functions in accordance with 
the legislation of their country (1964 Vienna Congress, 111228, prop 7087). 

Article 42 
Sender's liability (1) 

The sender of a parce! shall be liable within the same limits as administrations 
themselves for any damage caused to other postal items (2) as a result of the 
dispatch of articles not acceptable for conveyance or of the non-observance of the 
conditions of acceptance, provided that there has been no fault or negligence on the 
part of administrations or carriers. 

2 The acceptance by the office of posting of such a parce! shall not relieve the 
sender of his liability. (3) 

3 An administration which finds damage that is due to the fault of the sender shall 
inform the administration of origin (4), whose responsibility it is to take action against 
the sender where appropriate. 
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1) See Conv, art 62, note 1, reproduced at the end of this vol. 

2) The sender is liable not only for the damage caused by his item to other parcels, but also for damage 
caused tootherpostal items (1964 Vienna Congress, 111231 , prop 7263; see also Conv, art 62, notes 2 and 
3 reproduced al the end of this vol) . 

3) Since the postal service is unable to verify acceptability in every case il is inevitable, owing to the fact 
that the existing defects are not realized, that items inadequately packed or containing prohibited articles 
should be accepted in errer and without objection. This tact should not relieve the sender of his liability (1964 
Vienna Congress, 111231, prop 7263). 

4) Il is important that the adm of origin should be notified promptly of the extent of the damage so that il 
can, if necessary, take action against the sender (1969 Tokyo Congress, 111548 and 1549, prop 6112). 

Article 43 
Determination of liability between postal administrations (Det Regs 155) 

1 Until the contrary is proved, liability shail rest with the postal administration 
which, having received the parcel without comment and being furnished with ail the 
prescribed means of inquiry, cannot prove either delivery to the addressee or, 
where appropriate, correct transfer to another administration. (1) 

2 Until the contrary is proved, and subject to paragraph 4, an intermediate 
administration or administration of destination shail be relieved of ail liability (2): 
a when it has observed the rules for inspection of mails and parcels and the 

establishment of irregularities; 
b when it can prove that it was not informed of the inquiry until after the 

destruction of the official records relating to the parcel in question, the regula
tion period of retention having expired; this reservation shall not prejudice the 
rights of the claimant. 

3 When the loss, theft or damage occurs in the service of an air carrier, the 
administration of the country which collects the conveyance dues in accordance 
with article 88, paragraph 1, of the Convention (3) shall reimburse the administration 
of origin for the indemnity as well as the charges and fees paid to the sender, subject 
to article 1, paragraph 6, of the Convention (3) and paragraph 7 of this article. lt shail 
be for the former administration to recover these amounts from the air carrier in 
question. Where the administration of origin settles the conveyance dues direct with 
the air carrier in accordance with article 88, paragraph 2, of the Convention (3), it 
shall itself seek reimbursement of these amounts from the air carrier. (4) 

4 If the loss, theft or damage occurs in course of conveyance without it being 
possible to establish in which country's territory or service it happened (5) (6) (7), the 
administrations concerned shall bear the loss equally; however, in the case of an 
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uninsured parcel, when the amount of indemnity does not exceed the amount fixed 
in article 40, paragraph 3, b, for a parcel up to 5 kg (8), this sum shall be borne 
equally by the administration of origin and the administration of destination, interme
diate administrations being excluded. (9) If the theft or damage has been estab
lished in the country of destination or, in the case of return to sender, in the country 
of his residence (10), it shall rest with the administration of that country to prove: 
a that neither the wrapping nor the fastening of the parce! bore any apparent trace 

of theft or damage; 
b that, in the case of an insured parce!, the weight established at the time of 

posting has not varied; 
c that, in the case of parcels forwarded in closed receptacles, both the recepta-

cles and their fastening were intact. 
When such proof has been furnished by the administration of destination or of the 
sender's country of residence (10), as the case may be, none of the other adminis
trations concerned may repudiate its share of liability on grounds that it handed over 
the parce! without the next administration having made any objection. 

5 ln the case of items sent in bulk, in application of article 54, paragraphs 2 and 3, 
none of the administrations concerned may repudiate its share of liability by 
showing that the number of parcels found in the mail differs from that advised on the 
parcel bill. (11) 

6 ln the case of bulk transmission, the administrations concerned may agree 
among themselves that liability be shared in the event of loss of, theft from or 
damage to certain categories of parcels, determined by mutual agreement. (11) 

7 As regards insured parcels, the liability of an administration towards other 
administrations shall in no case exceed the maximum insured value that it has 
adopted. 

8 When a parce! has been lost, rifled or damaged as the result of force majeure, 
the administration in whose territorial jurisdiction or services the loss, theft or 
damage occurred shall not be liable towards the administration of origin unless the 
two administrations undertake to cover risks of force majeure. (12) 

9 If the loss, theft or damage of an insured parce! occurs in the territory or service 
of an intermediate administration which does not accept insured parcels or which 
has adopted a maximum insured value lower than the amount of the loss, the 
administration of origin shall bear the loss not covered by the intermediate adminis
tration under paragraph 7 of this article and article 1, paragraph 6, of the Conven
tion. (3) 

1 0 The rule laid down in paragraph 9 shall also apply in case of sea or air 
conveyance if the loss, theft or damage occurs in the service of an administration 
belonging to a contracting country which does not accept the liability laid down for 
insured parcels (article 41, paragraph 2, iv). 
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11 Customs duty and other tees of which it has not been possible to secure 
cancellation shall be borne by the administrations liable for the loss, theft or 
damage. (13) 

12 An administration which has paid the indemnity shall take over the rights, up to 
the amount of the indemnity, of the person who has received it in any action which 
may be taken against the addressee, the sender or third parties. 

1) A prop aimed at prohibiting postal officiais !rom issuing addressees certificates of non-receipt of goods 
allegedly sent was net adopted, because in any event a claim is net entertained unless il is first proved that 
the item was posted (1929 London Congress, 11394). 

2) Arbil (1927 Rep, pp 11 et seq; 1927 Journal, pp 373 et seq). Forty one postal parcels sent to different 
persans in the course of three months were delivered to one of them, who was ln fact a representative of the 
sender. Alter certain inquiries, the latter proclaimed hls intention of collecting the amounts to his credlt ln 
respect of the items ln question directly without any action on the part of the postal service. Il was net until 
one year and 1 0 months later that he took the matter up again, but by that lime the adm of destination no 
longer held the records relating to the period of delivery. ln view of the length of lime elapsed, il was entitled 
to consider the delivery of the parcels to the sender's representative as being made in due form. Moreover, 
the sender would no! have announced his intention of settling the malter directly had the parcels really been 
considered lest. The adm of destination was declared free of liability towards the adm of origin. 

3) See reference text reproduced al the end of this vol. 

4) The 1984 Hamburg Congress brought this para into line with art 44, para 1 to enable the adm of origin 
or destination aise to recover !rom the air carrier in question the charges and fees refunded to the sender 
(Il 523, prop 5042.2). 

5) Arbil (1925 Rep, pp 12 et seq; 1926 Journal, pp 26 et seq). A sealed van contalning 269 lnsured 
parcels and 936 ordinary parcels was robbed. A check at the office of destination showed that 9 parcels 
were missing, 7 of them being insured parcels. Before reaching the office of destination, the van had been 
opened for customs purposes, first on leaving the country of origln and again on entering the country of 
destination. As it was impossible to detérmine the territory in which the theft had occurred, the adms 
concerned had to share the loss. 

6) Arbil (1948 Rep, pp 14-20). A postal parce! wlth an insured value of 980 g fr was posted in 1943 in 
country A for delivery to a firm in country B. This firm asked for the parcel to be redirected to a new address 
in country C. ln the course of redirection the parce! arrived by errer in country D, !rom where il was forwarded 
to country E, which in tum reforwarded il to the office of destination in country C. There the parcel was found 
to have been partially rifled. 
The 1B considered that the provisions applicable in this case were those of the Parcais Agr (1939 Buenos 
Aires revision), art 44, para 1, iii, which provides inter alia that if theft occurred in the course of conveyance, 
without il being possible to establish in which country's territory or service it happened, the adms concerned 
shall bear the loss equally. 
Since country C's responsibility did net appear to be involved, the 1B took the view that the three countries 
B, D and E should contribute equally to the payment of the indemnity of 980 g fr. 
This opinion had the validity of an arbit award because the parties in question had decided, by special 
compromise, to choose the 1B as sole arbiter. 

7) Arbil (1966 Rep, pp 62-67). Two adms were at variance about the liability incurred for the loss of a 
number of parcels and the rilling of other parcels sent at intervals of 2 months by the same mail steamer and 
for the same destination. 
The adm of destination (adm B) stated that on opening bags containing the parcels in dispute, its services 
had noted the disappearance and rifling of several parcels and had made out the verification notes requlred 
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for the adm of origin. Thal adm therefore considered that the loss and rifling had occurred outside its 
jurisdiction and that because of this it was entitled to decline any responsibility for the parcels concerned. 
The dispatching adm (adm A) for its part claimed that the bags comprising the dispatch had been transferred 
in perfect condition to adm B which had not, moreover, expressed any reservations at that lime. The 
verification notes prepared several days alter the transfer did not entitle it to put liability for these losses and 
riflings on to the dispatching adm. 
The inquiry established that adm B did not prepare the verification note al the lime of transfer and under the 
conditions required by the Parcels Agr (Ottawa 1957), Del Regs, art 134, para 1, and that il had also not sent 
adm A the items required by art 135 of the same Del Regs (bags, string, lead seals , labels). Consequently, 
the arbitrators concluded that adm B bore the legal responsibility. 
However, in view of the circumstances which had prevented adm B from opening and verifying the 
dispatches immediately, and because of the conciliatory attitude of adm A which had beforehand stated il 
was prepared to take over hall the compensation to be paid to the senders, the arbitrators decided that adms 
A and B should each pay hall of this compensation, in order to reconcile the parties in dispute and in the 
interest of continuing smooth cooperation in the exchange of international postal dispatches. 

8) Wording revised by the 1989 Washington Congress owing to the close link of the amount in question 
with that mentioned in art 40, para 3, b, for a parce! weighing up to 5 kg (Il Congress/C 7 - Rep 5, 
prop 5042.1). 

9) If one or more adms act as intermediaries, and if il is not possible to ascertain in which service the 
damage has occurred, the administrative work connected with the settlement of the indemnity entails costs 
out of reasonable proportion to the amounts al stake. The purpose of this method is to reduce costs (1964 
Vienna Congress, 111228, prop 7093}. Il was extended to lost and rifled parcels by the 1979 Rio de Janeiro 
Congress which also raised the indemnity !rom 25 fr to 60 fr in the cases where it applied (Il 1645, 
prop 5042.1 ). 

10) See art 30, note 2. 

11) See art 54, note 1. See also Conv, art 63, note 8, reproduced at the end of this vol. 

12) See art 40, para 2. 

13) This concerns any loss, damage or theft sustained alter the items are cleared through Customs (1920 
Madrid Congress, Il 498). 

Article 44 
Payment of indemnity 

Subject to the right of recourse against the administration which is liable (1 ), the 
obligation to pay the indemnity and to refund the charges and fees shall rest either 
with the administration of origin or, in the case mentioned in article 40, paragraph 8, 
with the administration of destination. 

2 This payment shall be made as soon as possible and, at the latest, within a 
period of four months (2) from the day following the day of inquiry. 

3 When the administration responsible for the payment does not undertake to 
caver risks of force majeure and when, at the end of the period prescribed in 
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paragraph 2, the question of whether the loss, theft or damage is due to such 
causes has not been decided, it may exceptionally postpone settlement of the 
indemnity for another three months. (3) (2) 

4 The administration of origin or destination, as the case may be, shall be 
authorized to indemnify the rightful claimant on behalf of the administration which, 
having participated in the conveyance and having been duly informed, has allowed 
three months (2) to pass: 
a without finally settling the matter; or 
b without informing the administration of origin or destination, as the case may 

be, that the loss, theft or damage appeared to be due to a case of force majeure 
(4), or that the parce! had been detained, confiscated or destroyed by the 
competent authority because of the nature of its contents or seized under the 
legislation of the country of destination. (5) 

5 Wlth reference to paragraph 4, a, the return of a C 9 form which has not 
been completed ln accordance with the provisions of article 151, paragraphs 9 
and 12, of the Detailed Regulatlons of the Convention (6) shall not be regarded 
as final settlement. (7) 

6 Postal administrations which state in the Final Protocol to the Postal 
Parcels Agreement that they are not bound to comply with article 44, para
graph 4, of the Agreement as regards final settlement of inquiries within three 
months shall notify a period wlthin whlch they will flnally settle the matter. (8) 

1) See art 45. 

2) Wlth a view to answering inquiries more quickly, the 1989 Washington Congress reduced the waillng 
limes prescribed in paras 2, 3 and 4 from 6 to 4 months, 6 to 3 months and 5 to 3 months respectively 
(li Congress/C 7 - Rep 5, prop 5043.1 ). 

3) The 1964 Vienna Congress recommended adms which found themselves in the position mentioned in 
para 3 not to postpone payment of the indemnity for loss sustained, beyond a year at most from the day alter 
the day of the claim (111231, prop 7095; 111561, recommandation CP 1). The 1979 Rio de Janeiro Congress 
embodied this recommandation in this provision by adding the words "for another six months" (Il 1652, 
prop 5043.2). 

4) See Conv, art 66, notes 5 and 6, reproduced at the end of this vol. 

5) As in cases of force majeure, the adm of origin must be inlormed within 5 months as to whether a 
parce! has been conliscated, detained, destroyed or seized in the country of destination (1979 Rio de 
Janeiro Congress, 111652, prop 5043.1). 

6) See tex1 of reference reproduced at the end of this vol. 

7) Stipulation introduced by the 1989 Washington Congress to ensure a detailed investigation of the 
inquiry in question (Il Congress/C 7 - Rep 5, prop 5043.2). 

8) Condition introduced by the 1989 Washington Congress (Il Congress/C 7 - Rep 5, prop 5043.3). 
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Article 45 
Reimbursing the administration which paid the indemnity 

1 The administration which is liable or on behalf of which payment is made in 
accordance with article 43 shall reimburse the administration which made the payment 
under article 44, and which is called the "paying administration", the amount of 
indemnity paid to the rightful claimant subject to article 40, paragraphs 3 and 6; this 
payment shall be made within four months of the date of dispatch of the notice of 
payment. 

2 If the indemnity is to be borne by several administrations in accordance with 
article 43, the whole of the indemnity shall be paid to the paying administration, 
within the period mentioned in paragraph 1, by the first administration which, having 
duly received the parcel claimed for, is unable to prove its correct transfer to the next 
service. lt shall rest with this administration to recover from the other administrations 
which are liable each one's share of the ïndemnity, paid to the rightful claimant. 

3 The creditor administration shall be reimbursed in accordance with the rules for 
payment laid down in article 13 of the Convention. (1) 

4 The administrations of origin and destination may agree that the whole of the 
loss sustained in respect of ordinary parcels shall be borne by the administration 
which has to make the payment to the rightful claimant. (2) 

5 When liability has been admitted, as well as in the case provided for in 
article 44, paragraph 4, the amount of the indemnity may also be automatically 
recovered from the administration which is liable through a liquidation account, 
either direct orthrough the intermediary of the first transit administration, which claims 
credit in its turn from the next administration, the operation being repeated until the 
sum paid has been debited to the administration which is liable; where appropriate, 
the statutory provisions on the drawing up of accounts shall be observed. 

6 lmmediately after paying the indemnity, the paying administration shall 
communicate to the administration which is liable the date and the amount of 
payment made. lt may only claim reimbursement of this indemnity within a period of 
one year either from the date of dispatch of the notice of payment or, where 
appropriate, from the date of expiry of the period prescribed in article 44, paragraph 4. 

7 The administration whose liability is duly established and which has at first 
declined to pay the indemnity shall assume ail additional costs (3) resulting from the 
unwarranted delay in payment. 

1) See reference text at the end of this vol. 

2) Optional provision similar to Conv, art 68, para 3, reproduced at the end of this vol, introduced by the 
1979 Rio de Janeiro Congress (111652, prop 5044.1 ); ils application brings a reduction in administrative 
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work which offsets the loss of revenue !rom the share of the amount of the indemnity recovered !rom other 
adms. 

3) The 1957 Ottawa Congress in a formai opinion entrusted the IB with the task of defining the meaning 
of "additional costs" chargeable to the responsible adm (111161 ). The IB's interpretation was communicated 
to the adms (see circ 121 /1958 and 1958 Rep, pp 31 and 32). A further prop was submitted on this malter 
(111232, prop 7101), and the 1964 Vienna Congress instructed the IB "to study the term 'frais accessoires' 
(additional costs) chargeable to the responsible administration, in accordance with the Parcels Agreement, 
article 44" (Ill 561 , resolution CP 1/1964, c). At ils May 1965 session, the EC adopted the definition 
submitted to it by Comm 7 (Parcel Post) , which confirmed the definition already given by the IB. The 
definition reads thus: 
"As 'additional costs' are to be considered, inter alia, interest, banking costs and differences in exchange 
rates, even if the last two categories of costs, in ordinary circumstances and under certain conditions, should 
also be borne by the creditor administration (see Convention, Detailed Regulations, article 103, paragraphs 8 
and 11 (Tokyo 1969)). 'Additional costs' may aise include administrative expenditure as well as any legal 
costs incurred by the creditor administration in legal proceedings undertaken in the interest of the 
responsible administration or in ils own interest.' 
"ln short, il is for the creditor administration to determine, in each specific case, which additional costs it 
regards as such. ln determining those additional costs, the administration concerned must strictly observe 
one essential condition: ie there must be a direct cause and eflect relation between an unjustified delay in 
payment of the indemnity by the debtor administration, on the one hand, and the costs incurred by the 
creditor administration, on the other hand. The scope of the concept 'additional costs' will depend on the 
circumstances surrounding each specilic case.'' (Summary Record, 1965 EC session, p 18.) 

Article 46 
Possible recovery of the indemnity from the sender or from the addressee 

1 If, after payment of the indemnity, a parce! or part of a parce! previously 
considered lost, is found , the sender or the addressee (1) (2), as the case may be, 
shall be advised that he may take delivery of it within a period of three months on 
repayment of the amount of the indemnity received. If the sender or the addressee, 
as the case may be, does not claim the parce! within this period, the same approach 
shall be made ta the other party. 

2 If the sender or the addressee takes delivery of the parce! or of part of the parce! 
recovered against repayment of the amount of the indemnity, that sum shall be 
refunded ta the administration or, where appropriate, administrations which bore the 
loss, within one year of the date of the repayment. 

3 If the sender and the addressee refuse ta take delivery of the parce!, it shall 
become the property of the administration or, where appropriate, administrations 
which bore the loss. 

4 When proof of delivery is supplied after the period of three months (3) laid down 
in article 44, paragraph 4, the indemnity paid shall continue ta be borne by the 
intermediate administration or administration of destination if the sum paid cannot, 
for any reason, be recovered from the sender. (4) 
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5 ln the case of subsequent discovery of an insured parcel the contents of which 
are found to be of less value than the amount of indemnity paid, the sender or, 
where article 40, paragraph 8, is applied, the addressee shall repay the amount of 
this indemnity against return of the insured parce!, without prejudice to the conse
quences of fraudulent insurance as mentioned in article 24, paragraph 2. 

1) The 1979 Rio de Janeiro Congress considered it superfluous to advise bath the sender and the 
addressee, as was previously the rule, and decided that only the one who had received the indemnity should 
be advised (Il 1653, prop 5045.1 ). 

2) The addressee has priority in claiming the parce! if the indemnity was paid to him by virtue of art 40, 
para 8 (1964 Vienna Congress, Il 1231 , prop 7098). 

3) See art 44, note 2. 

4) See Conv, art 69, note 3, reproduced at the end of this vol. 

Part IV 

Rates due to administrations. 
Allocation of rates (1) (2) (3) (4) (5) 

1) For the development of rates up to the 1964 Vienna Congress, see art 5, note 1. 

2) Evolution of rates since the 1964 Vienna Congress: 
a Having been instructed by the 1964 Vienna Congress to carry out a study on the amount of outward, 

inward and transit land rates and sea rates, the EC, noting that these rates had always been fixed 
empirically, if net arbitrarily, recognized the need to review !hem in the light of actual service costs. 
Transit land rates and sea rates. Because of the similarity of parcel-post and letter-post operations, 
especially as regards land and sea transit, the EC, in common with a large majority of the adms that 
replied to the questionnaire on the subject, considered that the so-called "comparative method", which 
consists in fixing the amount of transit land rates and sea rates by reference to transit charges of the 
same type, offered the best way of arriving at realistic results, bearing in mind that the level of transit 
charges had been determined on the basis of sound economic studies and that Congress was 
continuing to keep an eye on any changes in the component elements of these rates. The amount of 
the rates was accordingly fixed in accordance with the transit charge scales laid down in the Conv and 
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on the basis of an average weight for each weight step. The sea rates were however subjected to a 
1 O percent rebats to take account, Inter alia, of the fact that postal parcels cannai in general bear as 
high a conveyance cost as letter-post items. Aise, the uniform transit rates were replaced by rates 
differentiated according to distance steps. ln addition, the EC came out in faveur of equal transit land 
rates for parcels in closed dispatches and transit parcels à découvert, and introduced the principle of 
payment for transit net involving a land route. 
Outward and inward rates. ln the absence of any basis of reference to latter post, the EC carried out 
a cost study. Undertaken by a working party composed of live countries (France, Germany, lndia, 
Sweden and Turkey), this study brought out in particuiar the importance of fixed costs. To determine 
the amount of the rates, the arithmetic mean of the costs of the live countries was established. The 
amounts obtained were very high in relation to the rates laid down in the Agr (Vienna 1964), so il was 
considered preferabie, as a first step, to propose rates soma 60-70 percent higher !han the latter. Il 
should be noted that the principle of equai outward and inward rates was maintained. The 1969 Tokyo 
Congress approved the conclusions of the EC study (Il 1528 to 1532, props 6001 and 6003 and 
Congress - Doc 13). 

b Acting upon recommandation C 81 of the 1969 Tokyo Congress, the EC adjusted the transit and sea 
rates by reference to letter-post transit charges. lt should be noted that in fixing the sea rates 
ailowance was made for an increase of 10 percent - instead of a rebats of 10 percent as in the case 
of the Tokyo rates - over the sea transit charges because il was noted that, weight for weight, a parcel
post mail takes up about 50 percent more space !han a letter-post mail. 
As for the outward and inward rates , the EC considered that they should be revised on the basis of the 
cost prices. However, before embarking on another long and difficult cost study, il consulted adms to 
find out what rates would satisfy them. The results of the consultation showed that the majority of adms 
would be satisfied with rates fixed on the basis of the cost prices determined before the 1969 Tokyo 
Congress (11487, Congress - Doc 13, para 25), and so the EC decided in faveur of these rates on 
conclusion of ils study. 
The 1974 Lausanne Congress adopted the EC's proposais on the land and sea rates (111402 and 
1408, props 5046.1, 5047.4 and 5049.1). ln addition, the principie of parity between outward and 
inward rates was partiaily abolished. Since that Congress, outward rates may be fixed as adms see fit 
provided they are net lower than the inward rates (cf art 48, para 1, of the Agr (Lausanne 1974); see 
aise art 47, note 7). 

c ln implementation of 1974 Lausanne Congress recommendation C 73, the EC made a new study of 
the amount of outward and inward land rates. However, in view of the wording of art 48, para 1, a, of 
the Agr (Lausanne 1974), the work dealt essentiaily with inward rates. The consultation carried out on 
this subject revealed the difficulty of fixing rates capable of satisfylng ail adms. Account has to be taken 
of criteria which are hard to reconcile, nameiy: 

the rates must enable the actual costs incurred in respect of inward parcels to be covered; 
they must be high enough to meet the needs of ail adms but at the same lime they must net be 
so high that the parcel-post service cannai hold ils own against competition from other means of 
conveyance; and 
in view of the possibilities of increase, the basic rates to be fixed should as far as possible make 
the rates reservations in the Prat superfluous. 

An inward parce! cost analysis showed that the fixed costs per parcel (costs independent of weight) 
and the welght-dependent costs are in the ratio of nearly 3 to 1. On the basis of this ratio and of the 
information given by the countries which look part in the above consultation, the EC proposed, al the 
end of its study, new rates which were accepted by the 1979 Rio de Janeiro Congress (Il 1647, 
prop 5046.1 ). 
With regard to transit land rates and sea rates, the EC, pursuant to the same recommandation , 
adjusted them in the light of the revised transit charges of the same kind (Conv, art 61) and using the 
same method as for the 1974 Lausanne Congress rates (1979 Rio de Janeiro Congress, 111647 and 
1649, props 5047.1 and 5049.1). 

d ln resolution C 25, the 1979 Rio de Janeiro Congress instructed the EC to carry out a fresh study on 
the amount of the outward and inward land rates and to adjust the transit land rates and sea rates in 
the avent of a revision of the letter-post transit charges. 
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For this purpose, adms were consulted on the following four measures: 
a a fresh increase in the basic rates laid down in art 46 and in the options for applying 

increases provided for in arts 48 and 54 of the Agr (Rio de Janeiro 1979); 
b combining the increase options provided for in arts 48 and 54 by deleting art 54 and making 

provision for an adequate increase option in art 48 of the Agr (Rio de Janeiro 1979); 
c allowing complete freedom as regards inward rates; 
d allowing limited freedom as regards inward rates but fixing guideline rates the amount of 

which would, as hitherto, be proposed by the EC. 
Successive consultations showed that the adms preferred measure d which corresponded 
completely with the two main aims of the study. Consequently, the EC decided to propose to 
Congress that the rates concerned should no longer be given in the Agr except in the form of 
guideline rates which could be increased or reduced. The fixing of guideline rates by the EC -
expressly desired by several adms for practical reasons or because of their domestic legislation 
- would help to avoid excessive increases. The Parcels Agr (Rio de Janeiro 1979) and ils Pro! 
make provision for a number of possibilities for increasing rates which even enable adms to 
cover the costs relating to handling incoming parcels. Fixing guideline rates had certainly to 
proceed from this necessity but must also take account of the tact that these rates should be high 
enough to meet the requirements of a max number of countries while at the same lime ensuring 
that the parcel-post service remains competitive. ln the light of these findings and in view of the 
tact that the rates charged by adms on the basis of the possibilities of increase provided by the 
Agr (Rio de Janeiro 1979) corresponded almost to a 100 percent increase over the rates laid 
down in art 46, para 1 of that Agr, the EC considered that the amount of the guideline rates to be 
proposed to the 1984 Hamburg Congress should show an increase of that order over the rates 
laid down in art 46, para 1, of that Agr. The 1984 Hamburg Congress accepted the new inward 
and outward rates thus fixed by the EC (Il 523 and 524, prop 5046.1). The adoption of 
prop 5046.1 involved the deletion of arts 48 (partially taken over in art 47 of the present Agr) and 
54 of the Agr (Rio de Janeiro 1979) and 1, a, and table 1 (Exceptional inward rates), IV and V of 
the Prat to that Agr (1984 Hamburg Congress, Il 525, props 5048.1, 5054.1, 5301.1, 5304.1 and 
5305.1). 
Transit and sea rates. ln accordance with 1979 Rio de Janeiro Congress resolution C 25, the EC 
decided to adjust these rates by reference to the revised letter-post land transit and sea charges 
(see Congress - Doc 9). The 1984 Hamburg Congress adopted the EC prop relating to the land 
and sea rates (Il 528 and 529, props 5047.3 and 5049.3). 

e ln ils resolution C 22 (111942), the 1984 Hamburg Congress instructed the EC to carry out a fresh study 
on the amount of the guideline rates applicable to the outward and inward land rates and to adjust the 
transit land rates and sea rates in the event of a revision of the letter-post transit charges. 

Outward and inward land rates. Il was found at the 1988 EC that outward and inward land rates 
had been almost doubled at each Congress since that of Tokyo 1969, in spite of the conse
quences that the resultant prices might have on the choice made by the customer. Furthermore, 
the guideline nature of those rates, which had existed since the 1984 Hamburg Congress and 
which enabled countries to fix their amounts freely, allowed excesses, hence prices were 
charged that were unacceptable to the customers. Severa! adms shared that view and the EC 
thus approved Comm 7's decision to propose that the guideline amounts of outward and inward 
land rates not be changed (CE 1988- Doc 10, paras 12 to 14; CE 1988- PV 4). 
Transit land rates and sea rates. ln accordance with 1984 Hamburg Congress resolution C 22, 
the EC decided to adjust these rates by reference to the revised letter-post land transit and sea 
rates (see Congress - Doc 61 ). The new letter-post scales offered two possibilities: 

first variant: using the "least squares" method giving one equation of the curves of world 
average prices (1984 Hamburg method); 
second variant: using the "least squares" method giving several equations on specific 
distance strata to make the scales more representative of the information supplied. 

Following the example of Comm 5 (Latter post- Rate-fixing and payments), EC Comm 7 found 
in faveur of the first variant. The 1989 Washington Congress adopted the props concerning the 
land and sea rates that had thus been determined (Il Congress/C 7 - Rep 3, props 5047.2 and 
5048.2; see also art 47, note 7). 

ln resolution C 18/1989 (reproduced at the end of this vol), the 1989 Washington Congress instructed 
the EC to carry out a fresh study on the amount of the guideline rates applicable to the outward and 
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inward land rates and to adjust the transit land rates and sea rates in the event of a revision of the 
letter-post transit charges. 

3) ln connection with the study on the amount of outward, inward and transit land rates and of sea rates 
assigned to it by the 1964 Vienna Congress, the EC had occasion to make a separate study on systems of 
payment based on the gross weight of mail or on periodical statistics. When consulted, the great majority of 
adms came out against the settlement of accounts on the basis of statistics, while their views were divided 
on the question of payment based on the gross weight of the mail. The replies showed, on the other hand, 
that adms were in faveur of two measures which represented an important step towards simplification of the 
existing system of payment, viz discontinuance of the principle whereby the charge on a parce! is equal to 
the sum of the rates allocated to the adms taking part in the conveyance, and abolition of the supplementary 
payments made to adms of destination and transit for certain categories of parcels (insured, express, 
fragile, cumbersome, with advice of embarkation). The proposai formulated by the EC upon conclusion of ils 
study, which was designed to incorporate these two measures in the Agr, was adopted by the 1969 Tokyo 
Congress (111526 and 1527, prop 6025 and Congress - Doc 19). As regards the discontinuance of the 
principle of parity between charges and total rates, see art 8, note 1. As for the abolition of supplementary 
payments made to adms for certain categories of parcels, this should be considered not as a pure and 
simple abolition but as the incorporation of these payments in the principal payment made up of inward, 
transit and sea rates. The supplementary charges for special parcels (express, insured, etc} are still 
collected !rom senders, but they are retained by the adm collecting them, since the new rates adopted by the 
1969 Tokyo Congress include a certain amount as payment for the special treatment of the aforementioned 
categories of parcels by adms of transit and destination. The adoption of this measure enables accounting 
procedures to be greatly simplified (see also art 7, note 1 }. 

4) lnstructed by the 1974 Lausanne Congress (resolution C 74) to study the question of simplifying the 
present procedure for allocating rates, the EC directed ils work towards finding a single rate. However, in 
view of the complexity of the problem, solution of which requires further inquiries, il considered it premature 
to change the present regulations, and felt that simplified accounting should continue to be sought in 
bilateral relations in application of art 54 of the Agr (see 1979 Rio de Janeiro Congress, Il 131, Congress -
Doc 1, para 50). ln resolution C 27 of the 1979 Rio de Janeiro Congress, the EC was instructed to continue 
this study. 
On the basis of the results of a series of consultations the EC considered that the bulk advice procedure 
should be kept and therefore did not change the provisions of the Agr. A detailed description of the 
procedures laid down (according to the average rate per parce! and per kg of gross weight of the mail} in 
art 54, para 3, was sent out in circ letter 3435(8 2) 1453 of 17 June 1983. 
An inquiry conducted in 1987 about possible simplification of operating and accounting methods in the 
parcel-post service produced the following results: 

simplification could be achieved by adopting rates of payment either per parce! or per kg of gross 
weight of the mails, in accordance with arts 53 of the Agr and 149 of ils Det Regs (Hamburg 1984); 
seventy-five percent of postal parcels were still paid for on the basis of the traditional methods 
(individual entry and bulk entry per weight step); 
most of the adms lavoured a unit rate of payment or a rate per kg of gross weight of the mails; 
most of the adms would like to choose the method(s} of entering and accounting for postal parcels best 
suited to them in each individual case. The unit rates of payment or the rates of payment per kg of 
gross weight of the mails should be decided on the basis of the cost prices in consideration of the rates 
published in arts 46, 47 and 48 of the Agr (Hamburg 1984). 

ln the light of these results and bearing in mind the need to find a solution to the rates problem which would 
be acceptable to the greatest number of adms, without however being compulsory, the EC submitted to the 
1989 Washington Congress props aimed at introducing the rates recommended, per parce! and per kg of 
gross weight of the mails, in the event of application of rates in accordance with art 53, para 3, of the Agr 
(Hamburg 1984). These props were adopted by the 1989 Washington Congress (Il Congress/C 7 - Rep 3, 
props 5046.2, 5047.2 and 5048.2). 

5) Since a universal rate based on remuneration per item (to take account of fixed costs} and remunera
tion according to weight (to take account of costs that vary with the latter} would make better allowance for 
the actual cos! situation, and would also offer the advantage of simplification, the 1989 Washington 
Congress adopted resolution C 17/1989 (reproduced at the end of this vol), according to which the EC was 
instructed to conduct a study on the possibility of introducing a universal rate combining a rate per parce! 
and a rate per kg of gross weight of the mail, on the basis of two elements: fixed costs and variable costs. 
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Chapter 1 

Rates (Agr 54, 55; Det Regs 147 to 150) 

Article 47 
Outward and inward land rate (Prat 1, VI, VII) 

1 Parcels exchanged between two administrations shall be subject ta the following 
guideline outward and inward land rates for each country and each parcel: 

Weight steps (1) Outward and inward 
land rate (2) (3) 

Guideline rates 
2 

SOR 

Up ta 1 kg (4) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.61 
Above 1 up ta 3 kg . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.27 
Above 3 up ta 5 kg . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3.92 
Above 5 up ta 1 O kg . . . . . . . . . . . . . . . . . . . . . . . . . . . 4.90 
Above 10 up ta 15 kg . . . . . . . . . . . . . . . . . . . . . . . . . . . 5.88 
Above 15 up ta 20 kg . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.53 
Above 20 kg, for each step or fraction of 5 kg (5) . . . 0.65 

ln case of allocation of rates in accordance with article 54, paragraph 3, the 
following guideline rates are recommended: 
- inward and outward land rate per parcel: 4 SDR; 
- inward and outward land rate per kilogramme of gross weight of the 

mails: 0.40 SDR. (6) 
Bearing in mind the above guideline rates, administrations shall fix their 
outward and inward land rates to bring these into relation with the costs of 
their service. However, their inward land rates may not be more than 30 per
cent higher than their outward rates. (7) 

2 Outward and inward land rates shall be published by the International 
Bureau in the Compendium of Information (Postal Parcels). (7) 

3 The rates mentioned in paragraph 1 shall be payable by the administration of 
the country of origin, unless this Agreement provides for exceptions ta this principle. 

4 The outward and inward land rates shall be uniform for the whole of the territory 
of each country. (8) 
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5 Modifications of the inward land rates according to paragraph 1 may only corne 
into force on 1 January. To be applicable, such modifications must be communi
cated at least four months prior to that date to the International Bureau, which shall 
notify them to the administrations concerned at least three months before the date 
of their coming into force. If these periods have not been observed, such modifica
tions shall not corne into force until 1 January of the following year. (9) (10) 

See art 5, note 1. 

2) Guideline rate proposed by the EC on conclusion of the study assigned toit by the 1979 Rio de Janeiro 
Congress and adopted by the 1984 Hamburg Congress (Il Congress 523 and 524, props 5046.1 and 
5048.2). As a consequence of a decision by the 1988 EC, these rates were no! amended by the 1989 
Washington Congress (see also part IV, note 2, d and e). 

3) As regards the revision of these rates, see part IV, notes 2 and 3. 

4) By decision CE 13/1974, the EC decided not to adopt the suggestion of an adm for standardizing the 
charges and indemnities relating to small packets and parcels of 1 kg , since these Iwo categories of items 
are subject to different treatment at ail stages (method of charging, posting, conveyance, customs 
treatment, delivery, liability, indemnity and accounting). 

5) See art 2, note 5 (Il Congress/C 7 - Rep 2, prop 5046.1/Rev 1 ). 

6) See part IV, note 4. 

7) See part IV, note 2, b, last para. 1984 Hamburg Congress resolution C 89 instrucied the EC to 
examine the possibility of applying a control mechanism for exceptional inward land rates (Prot, art 1). 
An inquiry conducted in 1987 revealed that the majority of the 65 countries which replied was in favour of: 

publishing guideline rates for outward and inward land rates provided in art 46 of the Agr (Hamburg 
1984); 
publishing outward land rates in the Compendium (Parcels); 
reconsidering the principle according to which inward land rates may not be higher than outward land 
rates; 
revising article 46 of the Agr. A clear majority of the countries favours partial liberalization permitting 
inward land rates to exceed outward land rates by up to 30 percent; 
a control mechanism for exceptional inward land rates. 

A prop was prepared on the basis of this inquiry, which sought among other things to allow adms to set 
inward land rates exceeding outward land rates by up to 30 percent, on the one hand, and on the other, 
publication of outward and inward land rates in the Compendium (Parcels) . The prop in question was 
adopted by the 1989 Washington Congress (Il Congress/C 7 - Rep 2, prop 5046.3; see also Del Regs, 
art 101, para 1, a). 

8) A provision adopted by the 1974 Lausanne Congress (Il 1402, props 5046.2 and 5046.4). The 
exceptions to this rule appear in the Prot, art VI. 

9) The possibility of notîng the outward and inward rates on 1 July was abolished by the 1979 Rio de 
Janeiro Congress (111649 and 1752, props 5048.2 and 5048.4). 

10) To enable adms to prepare, check, print and distribute their CP 1 and CP 21 tables, the periods laid 
down for notifying the IB of changes in the inward rates and theîr communication by the IB to the adms were 
increased by one month by the 1984 Hamburg Congress (Il 524, prop 5048.2). 
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Article 48 
Transit land rate (Agr 51, 58; Prat 11, Ill, VI, VII) (1) 

1 Parcels exchanged between two administrations or between two offices of the 
same country by means of the land services (2) of one or more other administrations 
shall be subject to the following transit land rates, payable to the countries whose 
services take part in the routeing on land (3): 

Distance steps Transit land rates 

upto above 1 above 3 above 5 above10 above15 above 20 kg, 
1 kg upto upto upto upto up to for each step 

3 kg 5 kg 10 kg 15kg 20 kg or fraction 
of5 kg (4) 

2 3 4 5 6 7 8 

SDR SDR SDR SDR SDR SDR SOR 

Upto 600 km .... 0.20 0.52 0.95 1.67 2.71 3.76 0.98 
Above 600 
up to 1000 km . . . 0.29 0.75 1.34 2.38 3.89 5.39 1.37 
Above 1000 
up to 2000 km ... 0.39 1.01 1.80 3.20 5.19 7.22 1.83 
Above 2000 
for each additional 
1000 km . ... . . . 0.10 0.23 0.46 0.78 1.27 1.76 0.26 

ln case of allocation of rates in accordance with article 54, paragraph 3, the 
following guideline rates are recommended (5): 

Distance steps Transit land rate 

per parce! 

SOR 

per kg of gross weight 
of mails 

SOR 

Up to 600 km . . . . . . . . . . . . . . . . . . . . . . . 1.47 0.20 
Above 600 up to 1000 km . . . . . . . . . . . . 2.09 0.29 
Above 1000 up to 2000 km . . . . . . . . . . . . 2.81 0.39 
Above 2000 for each additional 1000 km . 0.65 0.1 0 

2 Each of the countries mentioned in paragraph 1 shall be authorized to collect for 
each parce! the transit land rates applicable to the distance step corresponding to 
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the weighted average distance (6) (7) over which it conveys parcels in transit. This 
distance shall be calculated by the International Bureau. (8) (9) 

3 Reforwarding, where applicable after warehousing, by the services of an inter
mediate country of mails and à découvert parcels entering and leaving by the same 
port (transit not involving a land route) shall be subject to the provisions of para
graphs 1 and 2. (10) (11) 

4 As regards air parcels, the land rate for intermediate countries shall be applicable 
only where the parcel is conveyed by an intermediate land service. (12) 

5 However, as regards air parcels in transit à découvert, intermediate administra-
tions shall be authorized to claim a single rate of 0.33 SOR per item. (12) 

6 When a country agrees to its territory being crossed by a foreign transport 
service without participation of its services according to article 3 of the Convention 
(13), parcels thus conveyed shall not give rise to allocation of the transit land rate to 
the postal administration concerned. (14) 

7 The rates mentioned in paragraph 1 shall be payable by the administration of 
the country of origin unless this Agreement provides for exceptions to this principle. 

1) ln regard to the notification of the rates applicable as from the entry into force of the Agr, the 1979 Rio 
de Janeiro Congress in ils resolution C 40 (Il 1263 and 1653, prop 5500.1) requested the adms of member 
countries which were signatories to the Agr to notify the 1B of the information to be provided about the 
execution of the service (Del Regs, art 101) al least 6 months before the entry into force of the Agr. 
Regarding the revision of these rates, see part IV, note 2, e. 

2) The term "land services" also covers river and lake transport (1969 Tokyo Congress, Il 1529 to 1531 , 
1588 and 1589, prop 6001 ). 

3) Rates established by the EC upon conclusion of the study assigned to il by the 1984 Hamburg 
Congress (resolution C 22; see part IV, note 2, e) and adopted by the 1989 Washington Congress 
(Il Congress/C 7 - Rep 3, prop 5047.2 and Congress - Doc 61 ). 

4) See art 2, note 5 (Il Congress/C 7- Rep 3, prop 5047.1/Rev 1). 

5) See part IV, note 4. 

6) The weighted average distance of transit parce! conveyance is established for a given country as 
follows: for each transit route used, the weight of transit parcels conveyed during the reference period is 
multiplied by the route length; the numbers of kg/km thus obtained for the different routes are then added 
together and the total is divided by the total weight of transit parcels conveyed over these routes. 

7) This distance is indicated for the countries concerned in the Compendium (Parcels). 

8) By resolution C 68 the 1974 Lausanne Congress (Ill 895) decided to leave il to the 1B to revise this 
distance in accordance with the procedure prescribed in resolution C 80 of the 1969 Tokyo Congress (111758 
and 759). 
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9) See also Prot, art Ill. 

10) The principle of payment for transit not involving a land route was introduced by the 1969 Tokyo 
Congress on the proposai of the EC (Il 1529 to 1531, prop 6001 and Congress - Doc 13). 

11) Payment for transit not involving a land route is made, for a given country, al the same rates as for 
transit involving a land route (1969 Tokyo Congress, Congress - Doc 13). 

12) A prop to the effect that air parcels in transit à découvert should give entitlement to payment of the 
transit land rate was rejected by the 1969 Tokyo Congress (Il 1529 and 1530, prop 6204). 
However, the 1979 Rio de Janeiro Congress, in ils resolution C 26, instructed the EC to study the question 
of fixing the transit land rates. The results of several consultations on this subject having shown that the 
handling of air parcels in transit à découvert causes additional costs to the adms, the EC considered that the 
transit of these parcels should give rise to remuneration. As this could not be fixed on the basis of a distance 
to be covered, since there was no land transfer, the EC came out in favour of a single rate per item, which 
the 1984 Hamburg Congress adopted (11526, props 5047.4 and 5921 .1). 

13) See reference text reproduced al the end of this vol. 

14) A provision adopted by the 1974 Lausanne Congress (111407 and 1408, prop 5047.6; see Conv, art 3, 
note 1, reproduced al the end of this vol). 

Article 49 
Sea rate (Agr 50, 51, 58; Prot IV, V, VI) 

Each of the countries whose services participate in the sea conveyance of 
parcels shall be authorized to claim the sea rates mentioned in the table shown in 
paragraph 2. These rates shall be payable by the administration of the country of 
origin, unless this Agreement provides for exceptions to this principle. 

2 For each sea conveyance used (1 ), the sea rate shall be calculated according 
to the following table (2) (3) : 
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Distance steps Weight steps 

a expressed in nautical miles b expressed in km after upto 1 kg above 1 above 3 above 5 abcve 10 above 15 above 20 kg, 
conversion on the basis up ta 3 kg upto5kg upto 10 kg upto 15kg up ta 20 kg for each step 
of 1 n.m. = 1.852 km or fraction 

of5kg (4) 

2 3 4 5 6 7 8 9 

SOR SOR SOR SOR SOR SDR SDR 

Up ta 500 n.m. Up ta 926 km 0.16 0.39 0.69 1.21 1.96 2.71 0.59 
Above 500 up to 1000 Above 926 up ta 1852 0.20 0.46 0.82 1.44 2.35 3.27 0.78 
Abave 1 000 up ta 2000 Abave 1852 up ta 3704 0.20 0.52 0.95 1.67 2.71 3.72 0.91 
Above 2000 up ta 3000 Abave 3704 up ta 5556 0.23 0.59 1.05 1.86 3.01 4.15 1.05 
Above 3000 up ta 4000 Abave 5556 up ta 7 408 0.26 0.62 1.11 1.99 3.23 4.48 1.14 
Abave 4000 up ta 5000 Abave 7 408 up ta 9260 0.26 0.65 1.18 2.12 3.43 4.77 1.24 
Above 5000 up ta 6000 Abave 9260 up ta 11 112 0.29 0.69 1.24 2.22 3.63 5.00 1.31 
Abave 6000 up ta 7000 Abave11112upta12964 0.29 0.72 1.31 2.32 3.76 5.23 1.37 
Abave 7000 up ta 8000 Abcve 12 964 up ta 14 816 0.29 0.75 1.34 2.42 3.92 5.42 1.44 
Abcve 8000 per additianal 1000 Abave 14 816 per additianal 1852 0.03 0.03 0.03 0.07 0.13 0.16 0.03 

ln case of allocation of rates in accordance with article 54, paragraph 3, the following guideline rates are 
recommended (5): 

Distance steps 

a expressed ln nautlcal miles 

Up to 500 n.m. 
Ab ove 500 up to 1000 
Above 1000 up to 2000 
Above 2000 up to 3000 
Above 3000 up to 4000 
Above 4000 up to 5000 
Above 5000 up to 6000 
Above 6000 up to 7000 
Above 7000 up to 8000 
Above 8000 per addltlonai 1000 

b expressed in km alter conversion 
on the basis of 1 n.m. = 1.852 km 

Upto 926 km 
Above 926 up to 1852 
Ab ove 1852 up to 3704 
Above 3704 up to 5556 
Above 5556 up ta 7408 
Ab ove 7 408 up to 9260 
Above 9260 up to 11112 
Above11112upto12964 
Above 12 964 up to 14 816 
Above 14 816 per additionai 1852 

Sea rate 

per parce! 

SDR 

1.05 
1.27 
1.44 
1.63 
1.73 
1.86 
1.96 
2.03 
2.09 
0.07 

per kg of gross welght 
of mails 

SDR 

0.16 
0.20 
0.20 
0.23 
0.26 
0.26 
0.29 
0.29 
0.29 
0.03 

-0 
$ll a 
(D 

pi 
)> 
(0 ... 
(D 
(D 

3 
(D 
::J ..... 
1 

)> 
;::i. 
.i,,,. 
c.o 



Parcels, Agreement - Arts 49 and 50 

3 If necessary, the distance steps used to determine the amount of the sea rate 
applicable between two countries shall be calculated on the basis of a weighted 
average distance (6), determined in terms of the tonnage of the mails carried 
between the respective ports of the two countries. 

4 Sea conveyance between two ports of the same country may not give rise to the 
collection of the rate referred to in paragraph 2 when the administration of that country 
already receives, for the same parcels, payment in respect of land conveyance. 

5 As regards air parcels, the sea rate for intermediate administrations or services 
shall be applicable only where the parce! is conveyed by an intermediate sea 
service; for this purpose every sea service provided by the country of origin or 
destination shall be regarded as an intermediate service. 

1) ln the case of two sea conveyances carried out successively by the same ship and interrupted by a 
land conveyance, only one sea transit charge is paid. Should sea conveyance have been made by two 
different ships, the transit charge is payable for each (1906 Rome Congress, 11387, 1902 Rep, p 6). 

2) Basic rates established by the EC on conclusion of the study assigned to it by the 1984 Hamburg 
Congress (resolution C 22; see also part IV, note 2, e) and adopted by the 1989 Washington Congress 
(Il Congress/C 7 - Rep 3, prop 5048.2 and Congress - Doc 61 ). lncreased by 50 percent, these rates 
correspond to the revised letter-post sea transit charges increased by 1 0 percent. The option of reducing or 
increasing them is laid down in art 50. 

3) Regarding the notification of the rates applicable as from the entry into force of the Agr, see art 48, 
note 1. ln regard to the revision of these rates see part IV, note 2, e. 

4) See art 2, note 5 (Il Congress/C 7- Rep 3, prop 5048.1/Rev 1). 

5) See part IV, note 4. 

6) A charge graduated according to distance, if strictly applied, might give rise to different charges for 
different ports in the same country. To avoid that difficulty, it was decided, where appropriate, to base the 
charge on the average distance (1880 Paris Conf, p 111 ). 

Article 50 
Reduction or increase of the sea rate (Prot IV, VI) 

1 Administrations may increase by 50 percent at most the sea rate laid down in 
article 49, paragraph 2. On the other hand, they may reduce it as they wish. 

2 This option shall be subject to the conditions laid down in article 47, para
graph 5. 

3 ln the case of an increase, this shall aise be applied to parcels originating in the 
country to which the services providing sea conveyance belong; (1) nevertheless, 
this obligation shall not apply either in the relations between a country and the 
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territories for whose international relations it is responsible, or in the relations 
between these territories. 

1) The 1B was consulted as to whether a country could charge sea rates for the conveyance of its parcels 
to another country at rates differing !rom those charged for the conveyance of parcels on the same route, but 
in the opposite direction; it reached the conclusion that adms were free to fix their sea rates within the 
possibilities afforded by art 50, for nowhere in the Agr was it laid down that the rates governing sea 
conveyance between two countries should be the same in both directions (see IB's opinion in 1962 Rep, 
pp 31 and 33). 

Article 51 
Application of new rates following unforeseeable changes in routeing (Agr 48, 49) 
(1) 

When, for reasons of force majeure or any other unforeseeable occurrence, an 
administration is obliged to use for the conveyance of its own parcels a new dispatch 
route which causes additional sea or land conveyance costs, it shall be required to 
inform immediately by telegram or any other appropriate means of telecommu
nication (2) all the administrations whose parce! mails or à découvert parcels are 
sent in transit by way of its country. From the fifth day following the day on which this 
information is sent, the intermediate administration shall be authorized to charge the 
administration of origin the land and sea rates which correspond to the new 
route. (3) 

1) An art adopted by the 1969 Tokyo Congress, providing for collection from the sender, instead of !rom 
the addressee as previously, of the additional charges resulting !rom the use of a more costly route for 
transit parcels (111533 to 1536, prop 6258). 

2) See art 4, note 9. 

3) The lime limits laid down in art 47, para 5, do not apply in these cases (1969 Tokyo Congress, 111533 
to 1536, prop 6258; see also Det Regs, arts 102, para 4 and 113, para 3). 

Article 52 
Basic rates and calculation of air conveyance dues (Agr 53, 58; Prot VI) (1) 

1 The basic rate applicable to the settlement of accounts between administra
tions in respect of air conveyance shall be fixed at a maximum of 0.568 thousandth 
of an SOR (2) per kilogramme of gross weight and per kilometre; this rate shall be 
applied proportionately to fractions of a kilogramme. 

2 Air conveyance dues relating to air parce! mails shall be calculated according 
to, on the one hand, the actual basic rate specified in paragraph 1 and the kilo
metric distances given in the "List of Airmail Distances" referred to in article 225, 
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paragraph 1, b, of the Detailed Regulations of the Convention (3) and, on the other, 
the gross weight of the mails. 

3 The air conveyance dues payable to the intermediate administration for à 
découvert air parcels shail be fixed in principle as indicated in paragraph 1, but per 
hait-kilogramme for each country of destination. Nevertheless, when the territory of 
the country of destination of these parcels is served by one or more lines with 
several stops in that territory, dues shail be calculated on the basis of a weighted 
average rate taking into account the weight of the parcels offloaded at each stop. 
The dues to be paid shail be calculated for each individual parcel, the weight of each 
being rounded upwards to the next hait-kilogramme. 

4 Each administration of destination which provides air conveyance of air parcels 
within its country shall be entitled to reimbursement of the additional costs incurred 
for such conveyance provided that the weighted average distance of the 
sectors flown exceeds 300 km. (4) These dues shail be uniform for ail mails from 
abroad, whether or not the air parcels are reforwarded by air. 

5 The dues referred to in paragraph 4 shail be fixed in the form of a single price 
calculated for ail air parcels addressed to the country, on the basis of the rate 
actuaily paid for air conveyance of parcels within the country of destination less the 
corresponding surface conveyance costs (4), but not exceeding the maximum 
rate (5) provided for in paragraph 1, and according to the weighted average of the 
sector distances covered by air parcels of the international service on the internai air 
network. The weighted average distance shail be calculated by the International 
Bureau (4) in terms of the gross weight of ail the air parcel mails arriving at the 
country of destination, including the air parcels which are not reforwarded by air 
within that country. (6) 

6 Entitlement to reimbursement of the dues referred to in paragraph 4 shall be 
subject to the conditions laid down in article 47, paragraph 5. (7) 

7 Transhipment at the same airport, in the course of transmission, of air parcels 
conveyed successively by several separate air services shail be performed without 
remuneration. 

8 No transit land rate shail be payable for: 
a the transfer of airmails between two airports serving the same town; 
b the transport of such mails between an airport serving a town and a warehouse 

situated in the same town and the return of the same mails for reforwarding. 

1) See art 9, note 1. 

2) Max rate adopted by the 1979 Rio de Janeiro Congress and applicable to ail categories of mail LC, AO 
and CP (Il 16491 prop 5052.2/Rev 1; see Conv, art 85, note 1, reproduced at the end of this vol, and Agr, 
art 9, note 2). 
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3) See reference text reproduced at the end of this vol. 

4) Clarification introduced by the 1989 Washington Congress (Il Congress/C 6- Rep 4, prop 5051 .1 and 
Congress - Doc 64). 

5) Clarification introduced by the 1979 Rio de Janeiro Congress (111656, prop 5052.1). 

6) Conv, art 85, note 5, reproduced at the end of this vol, gives examples of calculating unit prices of 
internai air conveyance for airmall corr (LC/AO). On the basis of these examples, a separate welghted 
average distance should be establlshed for International air parcels reforwarded on the internai air network 
and, as applicable a separate unit price. This information is published ln the General List of Alrmail Services 
(listAV1). 

7) The purpose of thls para, which was introduced by the 1969 Tokyo Congress, ls to avoid !raquent 
alterations in the charges to be collected !rom senders (111536, prop 6051). 

Article 53 
Air conveyance dues for lost or destroyed air parcels (Agr 52) (1) 

ln case of loss or destruction of air parcels as a result of an accident occurring to the 
aircraft or through any other cause involving the liability of the air carrier, the 
administration of origin shall be exempt from any payment in respect of the air 
conveyance of the air parcels lost'or destroyed, for any part of the flight of the line 
used. 

1) See Conv, art 90, notes, reprodùced at the end of this vol. 

Chapter Il 

Allocation of rates 

Article 54 
General principles (Agr 55; Det Regs 147 to 150) 

1 Allocation of rates to the administrations concerned shall be made, in principle, 
in respect of each parce!. (1) (2) 

2 However, in the case of transmission by closed mails, the administration of 
origin may agree with the administration of destination to allocate rates in bulk for 
each weight step. (3) 

3 Also in the case of transmission by closed mails, the administration of origin 
may agree with the administration of destination and, as appropriate, with the 
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intermediate administrations ta credit them with sums calculated per parcel (4) or 
per kilogramme (4) of gross weight of the mails on the basis of the land and sea 
rates. 

1) ln the course of ils study of the system governing the collection of charges and tees on postal parcels 
(see art 5, note 1 ), the ELC noted that the methods of exchange based on the allocation of rates on 
individual parcels represented an extremely heavy burden for the offices of exchange and accounting 
services. Hence it was advisable to encourage adms to resort to simpler methods, by means of bilateral 
agreements, thereby ensuring an appreciable saving in staff and at the same lime speeding up the 
treatment of parcels in offices of exchange. 
Tc be effective, such simplification would involve considerable changes, net only in the method of the 
allocation of rates, but aise in the rules governing the mutual liability of the adms concerned. 
From the standpoint of the allocation of rates, apart !rom redirected parcels and parcels in transit à 
découvert, the sole requirement would be the entry of parcels of which it was desired to keep !rack, ie 
virtually only insured parcels. The entry of all other parcels would be made in bulk, with an indication of the 
aggregate rates payable to each adm. 
As regards liability, two cases should be distinguished: 

the case of loss; 
the case of theft or damage. 

ln the event of loss, in principle, liability is equally shared by each of the adms which look part in the 
conveyance of the parcel, except in the case of insured parcels, in respect of which the present rules are 
maintained. 
Should theft or damage occur, two solutions may be envisaged. Under the tirs!, liability would be shared for 
all but insured parcels. Under the second, liability for theft or damage would continue to be determined as at 
present, that is to say, verification note CP 13 and report CP 14 would continue to be prepared in each case 
(1964 Vienna Congress, Il 1233, prop 7007; see aise part IV, note 3). 

2) On the results of the EC study on simplifying the present procedure for allocating rates (1974 
Lausanne Congress resolution C 74), see part IV, note 4. ln resolution C 27, the 1979 Rio de Janeiro 
Congress instructed the EC to continue that study (see aise part IV, note 4). 

3) The adm of origin has no need to agree with the intermediate adm on allocating transit or sea rates in 
bulk by weight step, since this method is earmarked for form CP 12; as a result, the reference to 
intermediate adms has been deleted !rom this para (1979 Rio de Janeiro Congress, 111650, prop 5055.1/ 
Rev1). 

4) The average payments per parcel or per kg are calculated according to weighted statistical factors. 
They are revised as a malter of course should any change occur in the rates, or at the request of one of the 
adms concerned in the event of any change in the composition of tralfic (1964 Vienna Congress, 111233, 
prop 7007; see aise Del Regs, art 150). 

Article 55 
Service parcels. Parcais of prisoners of war and civilian internees (Agr 17, 18, 54) 
(1) 

Rates shall not be allocated for service parcels and for prisoner-of-war and civilian 
(1) internee parcels, apart from the air conveyance dues applicable ta air parcels. 

1) See art 4, note 6. 
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Part V 

Miscellaneous provisions 

Article 56 
Application of the Convention (1) 

The Convention (2) shall be applicable, where appropriate, by analogy, in all cases 
not expressly governed by this Agreement. (3) 

1) The 1964 Vienna Congress aligned the text relating to the application of the Conv in the different Agrs 
(Il 399, Congress - Doc 88). Couched as it is in general terms, this provision makes it possible to caver all 
cases in which the Conv is applied (Il 1233, prop 7008). 

2) The arts of the Conv and its Det Regs (and the notes concerning them) to which reference is made are 
reproduced at the end of this vol. 

3) Internai legislation does net prevail over the provisions of the Agr; it shall apply only to such cases as 
are net covered by the latter (1878 Paris Congress, p 442; cf Const, art 24, note). 

Article 57 
Conditions for approval of proposais concerning this 
Agreement and its Detailed Regulations (1) 

1 To become effective, proposais submitted to Congress relating to this Agreement 
and its Detailed Regulations must be approved by a majority of the member 
countries present and voting which are parties to the Agreement. At least hait of 
these member countries represented at Congress must be present at the time of 
voting. 

2 To become effective, proposais relating to the Detailed Regulations of 
this Agreement which have been referred by Congress to the Executive 
Council for a decision or which have been introduced between Congresses 
must be approved by a majority of the members of the Executive Council 
which are parties to this Agreement. 

3 To become effective, proposais introduced between Congresses relating to this 
Agreement must obtain: 
a unanimity of votes if they involve either the addition of new provisions or 

amendments of substance to the articles of this Agreement and of its Final 
Protocol; 

b a majority of the votes if they involve: 
i interpretation of the provisions of this Agreement and its Final Protocol; 
ii drafting amendments to be made to the Acts specified in subparagraph i. 
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1) As regards the procedure for presenting and considering props, see Const, art 29 and Gen Regs, 
arts 119 to 123. 

Article 58 
Parcels addressed to or originating in countries not participating in the Agreement 
(Agr 1 ; Det Regs 113) 

The administrations of countries participating in this Agreement which maintain 
an exchange of parcels with the administrations of non-participating countries shall, 
in the absence of any objection on the part of the latter, allow the administrations of 
ail the participating countries to avail themselves of these services. 

2 For transit by the land, sea and air services of the countries participating in the 
Agreement, parcels addressed to or originating in a non-participating country shall 
be treated in the same way as parcels exchanged between participating countries in 
so far as the amount of the land and sea rates and of the air conveyance dues is 
concerned. (1) The same shall apply, with respect to liability, whenever it is established 
that loss, theft or damage occurred in the service of one of the participating 
countries and when the indemnity has to be paid in a participating country either to 
the sender or, where article 40, paragraph 8, is applied, to the addressee. (2) 

1) Apart !rom the relations between contracting countries, the conditions of exchange are governed by 
special treaties. Thus, in the case of sea conveyance, the conditions of conveyance are governed by the 
Parcels Agr if the ship belongs to a country party to the Agr and by special agreements if the ship belongs 
to a country which is no! a party to the provisions of the Agr (1929 London Congress, 11398 and 399). 

2) Since the charges made and the rates paid are the same as for parcels originating in or addressed to 
participating countries, in the event of loss, damage or theft of parcels addressed to or originating in non
participating countries, il is fair that the liability of the participating adms should be expressly specified (1964 
Vienna Congress, 111233, prop 7102). 

Part VI 

Final provisions 

Article 59 
Entry into force and duration of the Agreement 

This Agreement shall corne into force on 1 January 1991 and shall remain in operation 
until the entry into force of the Acts of the next Congress. 
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ln witness whereof, the plenipotentiaries of the Governments of the contracting 
countries have signed (1) this Agreement in a single original which shall be 
deposited with the Director-General of the International Bureau. A copy thereof 
shall be delivered to each party by the Government of the country in which Congress 
is held. 

Done at Washington, 14 December 1989. 

1) Names of the countries that signed the Agr: 
Democratic Republic of Afghanistan 
People's Democratlc Republic of Algeria 
Argentine Republic 
Australia 
Republic of Austrla 
People's Republic of Angola 
Commonwealth of the Bahamas 
State of Bahrain 
Barbados 
Belgium 
People's Republic of Benin 
Kingdom of Bhutan 
Republic of Bolivia 
Republic of Botswana 
Federatlve Republic of Brazil 
Brunei Darussalam 
People's Republic of Bulgaria 
Burkina Faso 
Republic of Burundi 
Byelorusslan Soviet Sociallst Republic 
Republic of Cameroon 
Canada 
Republic of Cape Verde 
Central Afrlcan Republic 
Republic of Chad 
Chlle 
People's Republic of China 
Republic of Colombia 
lslamic Faderai Republic of the Comores 
People's Republic of the Congo 
Republic of Costa Rica 
Republic of Côte d'Ivoire 
Republic of Cuba 
Republic of Cyprus 
Czechoslovak Socialist Republic 
Kingdom of Denmark 
Republic of Djibouti 
Domlnlcan Republic 
Republic of Ecuador 
Arab Republic of Egypt 
Republic of El Salvador 
People's Democratic Republic of Ethiopia 
Republic of Finland 
French Republic 
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Gabonese Republic 
German Democratic Republic 
Faderai Republic of Germany 
United Kingdom of Great Britain and Northern lreland, 
Channel Islands and Isle of Man 
Overseas Terrltories for whose international relations 
the Government of the United Kingdom 
of Great Britaln and Northern lreland ls responsible 
Greece 
Republic of Guatemala 
Republic of Guinea 
Guyana 
Republic of Halti 
Republic of Honduras 
Republic of Hungary 
Republic of lceland 
lndia 
Republic of lndonesia 
lslamic Republic of Iran 
Republic of Iraq 
lreland 
Israel 
ltaly 
Japan 
Hashemite Kingdom of Jordan 
Republic of Kenya 
Republic of Kiribati 
Republic of Korea 
Kuwait 
Lao People's Democratic Republic 
Lebanese Republic 
Klngdom of Lesotho 
Republic of Liberia 
Principality of Liechtenstein 
Luxembourg 
Democratic Republic of Madagascar 
Malawi 
Malaysia 
Mali 
Malta 
lslamic Republic of Mauritania 
Mauritius 
United Mexican States 
Principality of Monaco 
Mongolian People's Republic 



Kingdom of Morocco 
Union of Myanmar 
Nepal 
Netherlands 
Netherlands Antilles and Aruba 
New Zealand 
Republic of the Niger 
Federal Republic of Nigeria 
Norway 
Sultanate of Oman 
lslamic Republic of Pakistan 
Republic of Panama 
Papua New Guinea 
Republic of Paraguay 
Republic of Peru 
Polish People's Republic 
Portugal 
State of Qatar 
Socialist Republic of Remania 
Rwandese Republic 
Saint Lucia 
Republic of San Marino 
Kingdom of Saudi Arabia 
Republic of Senegal 
Republic of Sierra Leone 
Republic of Singapore 
Salomon Islands 
Democratic Republic of Somalia 
Spain 
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Democratic Socialist Republic of Sri Lanka 
Republic of the Sudan 
Republic of Suriname 
Kingdom of Swaziland 
Sweden 
Swiss Confederation 
Syrian Arab Republic 
United Republic of Tanzania 
Thailand 
Togolese Republic 
Kingdom of Tonga 
Republic of Tunisia 
Republic of T urkey 
Republic of Uganda 
Union of Soviet Socialist Republics 
United States of America 
United Arab Emirates 
Eastern Republic of Uruguay 
Republic of Vanuatu 
Vatican City State 
Republic of Venezuela 
Socialist Republic of Viet Nam 
Western Samoa 
Yemen Arab Republic 
People's Democratic Republic of Yemen 
Socialist Federal Republic of Yugoslavia 
Republic of Zambia 
Republic of Zimbabwe 
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Final Protocol to the Postal Parcels Agreement 

At the moment of proceeding to signature of the Postal Parcels Agreement concluded 
this day, the undersigned plenipotentiaries have agreed the following: (1) (2) (3) (4) 

1) Pursuant to the Const, art 22, para 6, this Prot contains the reservations to the provisions of the Agr. 

2) An adm may, by unilateral declaration, renounce the benefit of a derogation made in its faveur in the 
Prot (1929 London Congress, Il 567). 

3) Having been instructed by the 1964 Vienna Congress to make a study with a view to defining the 
conditions under which reservations may be carried into the Prot of the Parceis Agr (resolution CP 2), the EC 
devoted its main attention to reservations concerning regulations. Alter consulting adms, il reached the 
conclusion that such reservations should be authorized only when domestic legislation or regulations, or the 
restricted extent of the domestic parcels service, prevented adms !rom applying soma of the provisions of 
the Agr. ln addition, the EC followed the view of the great majority of adms ln proposing the incorporation in 
the Agr proper of general and permanent reservations (see arts 3 and 5, para 2) as well as a certain number 
of indlvidual reservations concernlng regulatlons (see art 4, para 2, b; art 21, para 2; art 23, para 4; art 24, 
para 1, a, i; and art 38, para 2). ln this connection it was pointed out that the regulations concerning postal 
parcels should not be too rigid, seeing that it was an optional Agr. Too strict an attitude in the malter might 
prevent countries that were not parties to it from acceding to this Agr. (Comprehensive Rep on the work of 
the EC 1964-1969, para 92; 1969 Tokyo Congress, 111524 to 1526.) Furthermore, the EC appealed to the 
adms appearing in the Prot to make every effort to adapt their domestic legislation and regulations so as to 
be able to apply all the clauses of the Agr, if possible without reservation, and aise to ra-examine their 
reservations concerning rates ln the light of the new rates adopted by the 1969 Tokyo Congress (CE 1969 
- Doc 12/Annex 2 (CE/C 7- Doc 26/Annex 9, d) (see aise note to Const, art 22, para 5)). 

4) ln recommendatlon C 77/1989 (reproduced at the end of this vol), the 1989 Washington Congress 
invited adms to refrain from submitting reservations concernlng the provisions of part Ill of the Agr dealing 
with liability. Adms were further urged to do their utmost to get the appropriais national authorities to have 
such reservations reviewed and withdrawn from the Prots to the UPU Acis (Il Congress/C 4 - Rep 6, 
prop 2000.11 ). 

Article 1 
Exceptional inward land rates (1) (2) 

1 Notwithstanding article 47, the administrations listed below reserve the right to 
fix their inward land rates over 30 percent higher than their outward land rates 
(3) (4) (5): 
Algeria, Angola, Bahrein, Benin, Brazil, Brunei Darussalam, Bulgarie (People's 
Rep), Congo (People's Rep), Czechoslovakia, El Salvador, Ethiopie, German 
Dem Rep, Gabon, Gambie, Ghana, Greece, Iraq, Israel, Jordan, Kenya, Lebanon, 
Malaysia, Mongolien People's Rep, Nepal, Pakistan, Papua New Gulnea, 
Sierra Leone, Slngapore, Somalie, Sri Lanka, Syrian Arab Rep, Uganda, 
Venezuela, Viet Nam, Yemen Arab Rep, Yemen (People's Dem Rep), Zambie, 
Zimbabwe. 
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2 Notwithstanding article 47, the postal administration of the Arab Republic 
of Egypt reserves the right to collect an exceptional inward land rate of 
6.53 SDR per parcel, in addition to the rates mentioned in that article. (6) 

1) Background note 
As early as the 1880 Paris Conf, the question of exceptional rates (then known as "surcharges") gave rise 
to lengthy discussion. ln order to clearly define those authorized, the following rules were proposed. 
"Ali countries are entitled to levy a surcharge of 25 c on dispatch and on receipt. This surcharge may be 
applied by any one country to ail others or restricted, on the basis of reciprocity, to the countries which have 
themselves adopted it. 
"Surcharges of over 25 c may be collected only by the countries in whose faveur they were established in the 
Agreement, il being understood that ail member countries of the UPU may, on the basis of reciprocity, apply 
those surcharges to items originating in or sent to the countries which use !hem" (p 112). The competent 
Comm, however, deemed the reciprocal surcharge would be an infringement of the UPU principle that 
charges should be as moderate as possible. First an ordinary charge was fixed and later surcharges were 
admitted, solely with a view to encouraging countries in a special position to accede to the Conv concerning 
postal parcels (p 143). The reciprocity clause was eliminated from the draft Agr, because the view of the 
majority (11 delegations for, 10 against and 2 abstentions) was that such a principle would amount to the 
use of reprisais rather than reciprocity (for the full discussion see 1880 Paris Conf, pp 141-146 and 
164-166). Finally, the Conf adopted a remarkably simple art on charges and "surcharges", para 2 of which 
read: 
"As a transitional measure, each contracting party shall have the right to apply a surcharge of 25 c per parce! 
on parcels originating in or sent to its offices. 
"As an exception, the surcharge shall be increased to 50 c for Great Britain and lreland, 75 c for British lndia 
and for Persia, and 1 fr for Sweden." 
The first para corresponds to art 54 of the Agr (Rio de Janeiro 1979), but the words "as a transitional 
measure" have been deleted and "surcharge" replaced by "exceptional rate of 1 fr at most". The second para 
was gradually altered, owing to the extension of the Agr and the diversity of conditions in the postal parcel 
service in the countries concerned, until il finally became arts I and Il of the Prot to the same Agr. lt should 
be noted that the rates listed in the Pro! were exceptional and provisional. 

2) lnstructed by the 1969 Tokyo Congress (decision C 82) to study props 6206 and 6245 of that Congress 
designed to allow adms to fix their land and sea rates at their own discretion, a measure which would have 
enabled the reservations concerning rates to be deleted, the EC decided in faveur of maintaining the system 
of admitting rates reservations in the Pro! - a system which is quite liberal and allows a certain amount of 
flexibility by enabling countries to adapt their rates to the actual cos! of the parcel-post service (Comprehensive 
Rep on the work of the EC 1969-1974, para 58; see also Pro!, preamble, note 3). 

3) Although the max outward and inward rates authorized by the 1984 Hamburg Agr (art 46, para 1) were 
100 percent higher !han those authorized by the 1979 Rio de Janeiro Agr, fresh reservations were made by 
several countries to cover the costs of handling inward parcels which they considered to be considerably 
higher !han those relating to outward parcels. However, taking the view that such reservations can result in 
increases likely to damage the interest of the service, the 1984 Hamburg Congress, in resolution C 89 
(1111002), instructed the EC to study the possibility of applying a control mechanism for exceptional inward 
land rates (Il 212; for the results of that study, see Agr, art 47, note 7). 

4) Pursuant to a decision by the 1988 EC, the guideline amounts of outward and inward land rates were 
not amended by the 1989 Washington Congress (see part IV, note 2, e). 

5) As regards the conditions under which the exceptional rates are applied, see Agr, art 47, para 5. 

6) Reservation made owing to the special economic circumstances of Egypt and with a view to extending 
the postal parcels service and to covering the inward costs of the service. 
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Article Il 
Exceptional transit land rates (1) (2) 

For the time being, the administrations listed in the table below shall be authorized 
to collect the exceptional transit land rates indicated therein, in addition to the transit 
rates mentioned in article 48, paragraph 1 : 

No Authorized administrations Amount of the exceptional transit land rate 
for parcels of the following weight steps: 

upto over 1 over3 over5 over 10 over15 
1 kg and up to and up to and up to and up to andupto 

3 kg 5 kg 10 kg 15 kg 20 kg 

2 3 4 5 6 7 8 

SDR SDR SDR SDR SDR SDR 

1 Afghanistan 1.54 1.96 2.45 2.94 4.57 5.88 
2 United States of America 0.65 0.98 1.31 1.96 2.61 3.27 
3 Argentin a 0.65 1.31 1.63 2.61 3.92 4.90 
4 Australia 0.70 0.70 0.95 1.45 2.10 2.75 
5 Bahamas 0.65 0.74 0.82 0.98 
6 Bahrain 0.83 0.88 0.98 1.31 1.50 1.96 
7 Bangladesh 0.98 1.31 1.47 1.63 
8 Barbados 0.82 0.90 0.88 0.78 
9 Belgium 0.16 0.33 0.49 0.82 1.14 1.47 

10 Belize 3.01 3.59 3.87 4.95 6.14 7.12 
11 Benin 0.20 0.33 0.49 0.98 1.47 1.96 
12 Bolivia 0.33 0.39 0.46 0.65 0.98 1.31 
13 Botswana 1.31 1.63 1.96 2.45 2.94 3.27 
14 Brazil 1.31 1.96 2.61 3.27 6.53 7.84 
15 Brunei Darussalam 0.29 0.49 0.88 1.57 
16 Bulgaria (People's Rep) 0.33 0.65 0.98 1.31 1.96 2.61 
17 Central African Rep 0.20 0.49 0.65 1.31 1.96 2.61 
18 Chile 1.31 1.31 1.96 2.61 3.92 5.23 
19 China (People's Rep) 1.31 2.35 3.01 3.43 3.92 4.90 
20 Cyprus 1.31 1.63 2.12 2.45 3.27 4.25 
21 Congo (People's Rep) 0.82 0.98 1.31 1.96 3.27 3.92 
22 Côte d'Ivoire (Rep) 0.20 0.33 0.49 0.98 1.63 2.29 
23 Dominica 1.80 1.96 2.07 2.56 3.74 4.51 
24 Egypt 0.98 0.98 0.98 1.96 1.96 1.96 
25 El Salvador 0.65 0.65 0.65 0.65 0.65 0.65 
26 United Arab Emirates 1.11 1.24 1.31 1.11 0.72 0.65 
27 Ecuador 0.98 0.98 1.31 1.96 2.61 3.27 
28 France 0.33 0.65 0.98 1.31 1.96 2.61 
29 Gambia 0.56 0.59 0.57 0.52 
30 United Kingdom of Great 4.41 5.23 5.55 7.02 8.66 9.96 

Britain and Northern 
lreland and Overseas 
Dependent Territories 
of the United Kingdom 

31 Grenada 1.80 1.96 2.07 2.56 3.74 4.51 
32 Guyana 0.33 0.36 0.39 0.46 
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No Authorized administrations Amount of the exceptional transit land rate 
for parcels of the following weight steps: 

up to over1 over3 over 5 over 10 over 15 
1 kg and up to and up to and up to and upto andupto 

3 kg 5 kg 10 kg 15 kg 20 kg 

2 3 4 5 6 7 8 

SOR SOR SOR SOR SOR SOR 

33 lndia 1.55 1.55 1.55 2.06 2.06 2.06 
34 Iran (lslamic Rep) 0.33 0.39 0.46 0.52 0.65 0.85 
35 Iraq 0.33 0.39 0.49 0.65 1.31 1.63 
36 Jamaica 0.65 0.82 0.98 1.31 1.96 2.61 
37 Kenya 0.98 1.14 1.31 1.63 
38 Madagascar 0.65 0.98 1.31 1.96 2.61 3.27 
39 Malaysia 0.33 0.36 0.39 0.65 
40 Malawi 0.33 0.36 0.39 0.46 
41 Malta 0.33 0.36 0.39 0.46 
42 Mauritius 0.56 0.59 0.57 0.52 
43 Myanmar 0.23 0.20 0.20 0.29 
44 Nepal 0.65 0.82 0.98 1.14 1.47 1.80 
45 Nigeria 0.98 1.14 1.31 1.63 
46 Oman 1.14 1.21 1.31 1.47 
47 Uganda 0.98 1.14 1.31 1.63 
48 Pakistan 0.65 0.98 1.31 1.63 
49 Panama (Rep) 0.33 0.49 0.65 0.98 1.31 1.63 
50 Papua 0.15 0.25 0.31 0.54 0.65 0.78 

New Guinea 
51 Peru 0.33 0.39 0.46 0.65 0.98 1.31 
52 Qatar 0.33 0.36 0.39 0.46 
53 Oem People's Rep of Korea 0.98 1.31 1.63 1.80 1.96 2.12 
54 Remania (Soc Rep) 0.33 0.65 0.98 1.31 1.96 2.61 
55 Saint Christopher 4.41 5.23 5.55 7.02 8.66 9.96 

and Nevis 
56 Saint Lucia 1.80 1.96 2.07 2.56 3.74 4.51 
57 Saint Vincent 3.01 3.59 3.87 4.95 6.14 7.12 

and the Grenadines 
58 Salomon Islands 3.01 3.59 3.87 4.95 6.14 7.12 
59 Seychelles 1.80 1.96 2.07 2.56 3.74 4.51 
60 Sierra Leone 0.46 0.65 0.82 0.91 
61 Singapore 0.33 0.36 0.39 0.65 
62 Sudan 1.31 1.96 2.61 3.27 
63 Sri Lanka 0.98 1.31 1.96 2.61 3.27 3.92 
64 Syrian Arab Rep 0.65 0.98 1.31 1.63 1.96 2.29 
65 Tanzania (United Rep) 0.98 1.14 1.31 1.63 
66 Thailand 1.14 1.31 1.80 2.12 2.61 3.43 
67 Trinidad and Tobago 0.65 0.82 0.98 1.31 
68 Turkey 1.63 1.63 1.63 1.63 1.63 1.63 
69 Tuvalu 1.80 1.96 2.07 2.56 3.74 4.51 
70 Union of Soviet 

Socialist Republics 
Via the European part 0.59 1.40 2.55 4.51 7.38 10.13 
of the USSR 
Via the Asian part 1.67 3.99 7.32 12.90 21.27 29.17 
of the USSR 
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No Authorized administrations Amount of the exceptional transit land rate 
for parcels of the following weight steps: 

upto over 1 over 3 over 5 over10 over 15 
1 kg and up to and up to and up to and up to and upto 

3 kg 5 kg 10 kg 15 kg 20 kg 

2 3 4 5 6 7 8 

SOR SOR SOR SOR SOR SOR 

Via the European and 2.16 5.06 9.34 16.53 27.25 37.31 
Asian parts of the USSR 

71 Venezuela 0.49 0.98 1.47 2.12 2.94 3.92 
72 Yemen (People's Oem Rep) 1.31 1.31 1.96 2.61 3.92 5.23 
73 Yugoslavia 0.29 0.39 0.65 0.72 1.18 1.03 
74 Zaire 0.26 0.59 0.98 1.96 3.27 3.92 
75 Zambia 1.37 1.83 2.74 3.66 5.08 7.06 
76 Zimbabwe 1.31 1.63 1.96 2.45 2.94 3.27 

1) This art results !rom the study carried out by the EC following resolution C 25 of the 1979 Rio de 
Janeiro Congress. 

2) See also Pro!, art 1, notes 1 to 3. 

Article Ill 
Weighted average distance for conveyance of parcels in transit 

Article 48, paragraph 2, last sentence, shall not apply to the following countries 
unless they so request: Bulgaria (People's Rep), Byelorussia, Cuba, Czechoslovakia, 
Mongolian People's Rep, Polish People's Rep, Ukraine and Union of Soviet Socialist 
Republics. (1) 

1) These countries consider that the determination of the weighted average distance of conveyance of 
parcels in transit is a sovereign right of each country which has acceded to the Agr (1969 Tokyo Congress, 
Il 1550, prop 6289). 

Article IV 
Sea rates (1) 

Argentina, Australia, the Bahamas, Bahrain, Bangladesh, Barbados, Belgium, 
Belize, Brazil, Brunei Darussalam, Canada, Chile, the Comoros, Congo (People's 
Rep), Cyprus, Djibouti, Dominica, Finland, France, Gabon, Gambia, Germany, Fed 
Rep of, the United Kingdom of Great Britain and Northern lreland, the Overseas 
Dependent Territories of the United Kingdom, Greece, Grenada, Guyana, lndia, 
ltaly, Jamaica, Japan, Kenya, Kiribati, Madagascar, Malaysia, Malta, Mauritius, the 
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Netherlands, Nigeria, Norway, Oman, Pakistan, Papua New Guinea, Portugal, Qatar, 
Saint Christopher and Nevis, Saint Lucia, Saint Vincent and the Grenadines, 
Seychelles, Sierra Leone, Singapore, the Salomon Islands, Spain, Sweden, Tanzania 
(United Rep), Thailand, Trinidad and Tobago, Tuvalu, Uganda, the United Arab 
Emirates, the United States of America, Vanuatu, Yemen (People's Dem Rep) and 
Zambia reserve the right ta increase by 50 percent at the most the sea rates 
provided for in articles 49 and 50. 

1) See art 1, notes 2 and 5. 

Article V 
Determination of average rates 

Notwithstanding article 54, paragraph 3, of the Agreement and article 150, para
graph 2, of the Detailed Regulations, the United States of America shall be authorized 
ta establish average land and sea rates per kilogramme based on the weight 
distribution of parcels received from all administrations. (1) 

1) ln the United States of America the inward land and transit rates and the sea rates are established on 
the basis of the cost of handling parcels received !rom ail countries. 

Article VI (Agr 47 ta 53) 
Supplementary rates 

1 Every parce! sent by surface or air addressed ta Corsica, the French Overseas 
Departments, the French Overseas Territories and the Communities of Mayotte and 
Saint Pierre and Miquelon shall be subject ta an inward land rate not exceeding 
the corresponding rate for France. When such a parcel transits metropolitan France 
it shall, in addition, give rise ta the collection of the following supplementary rates 
and dues: 
a "surface" parcels 

i the French transit land rate; 
ii the French sea rate corresponding ta the distance step between metropolitan 

France and each of the Departments, Territories and Communities in 
question; 

b air parcels 
i the French transit land rate for parcels in transit à découvert; 
ii the air conveyance dues corresponding ta the airmail distance between 

metropolitan France and each of the Departments, Territories and 
Communities in question. 

2 Every parce! conveyed by the lraq-Syria trans-desert motor services shall give 
rise ta the collection of a special supplementary rate fixed as follows: 
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Weight steps 

kg 

Up to 1 ....... . 
over 1 and up to 3 
over 3 and up to 5 

Supplementary 
rates 

2 

SOR 

0.16 
0.49 
0.82 

Weight steps 

kg 

over 5 and up to 10 
over 10 and up to 15 
over 15 and up to 20 

Supplementary 
rates 

2 

SOR 

1.63 
2.45 
3.27 

3 The postal administrations of the Arab Republic of Egypt and the Republic of 
the Sudan shall be authorized to collect a supplementary rate of 0.65 SDR over and 
above the transit land rates laid down in article 48, paragraph 1, of the Agreement 
for each parcel in transit via Lake Nasser between El Shallal (Egypt) and Wadi Halfa 
(Sudan). 

4 Every parcel sent in transit between Denmark and the Farôe Islands shall give 
rise to the collection of the following supplementary rates (1 ): 
a surface parcels 

i the Danish transit land rate; 
ii the Danish sea rate corresponding to the distance step between Denmark 

and the Farôe Islands; 
b air parcels 

- the air conveyance dues corresponding to the airmail distance between 
Denmark and the Farôe Islands. 

5 The postal administration of Chile shall be authorized to collecta supplementary 
rate of 2.61 SDR per kilogramme at most for the conveyance of parcels to Easter 
Island. (2) 

6 Every parcel sent by surface or by air, in transit between continental 
Portugal and the autonomous ragions of Madeira and the Azores, shall give 
rise to the collection of the following supplementary rates: 
a surface parcels 

i the Portuguese transit land rate; 
ii the Portuguese sea rate corresponding to the distance step between 

continental Portugal and each of the autonomous reg ions in question; 
b air parcels 

i the Portuguese transit land rate; 
ii the air conveyance dues corresponding to the airmail distance between 

continental Portugal and each of the autonomous ragions in ques
tion. 

7 Parcais addressed to the island provinces of Grand Canary and Tenerife 
and forwarded in transit via continental Spain shall give rise to the collection, 
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in addition to the corresponding inward land rate, of the following supple
mentary rates: 
a surface parcels 

i the Spanish transit land rate; 
ii the Spanish sea rate corresponding to a distance of from 1000 to 

2000 nautical miles; 
b air parcels 

the air conveyance costs corresponding to the airmail distance 
between continental Spain and each of the island provinces in 
question. 

1) These rates are to caver the excess costs of the Danish adm caused by the conveyance of parcels for 
the Farce Islands, the postal service of which was taken over by the Islands' autonomous local adm on 
1 April 1976 (1979 Rio de Janeiro Congress, 111668, prop 5305.1). 

2) Ali parcels for Easter Island are sent by air since there are no scheduled surface services (1979 Rio de 
Janeiro Congress, Il 1668, prop 5305.2). 

Article VII 
Special tariffs (Agr 6 to 8) 

The administrations of Belgium, France and Norway may collect higher land 
rates for air parcels than for surface parcels. (1) 

2 The administration of Lebanon shall be authorized to collect for parcels up to 
1 kilogramme the charge applicable to parcels over 1 and up to 3 kg. 

3 The administration of Panama (Rep) shall be authorized to collect 0.20 SDR 
per kilogramme for surface airlifted (S.A.L.) parcels in transit. 

1) The study carried out as a result of resolution C 25 of the 1979 Rio de Janeiro Congress (see part IV, 
note 2, d), led the EC to propose the abolition of this art. However, these countries considered that the 
economic balance of the parcel-post service required !hem to maintain this reservation. See aise the 
interpretation of this provision given to the 1952 Brussels Congress (Il 844). 

Article VIII 
Supplementary charges (Agr 7, 1 O to 15) ( 1) 

Exceptionally, administrations shall be authorized to exceed the upper limits of the 
supplementary charges shown in articles 1 0 to 13 and 15 if this is necessary to bring 
these charges into line with the costs of operating their services. However, in the 
case of return to sender (article 30, paragraph 3, b) or redirection (article 32, 
paragraph 6, c), the amount of the charges passed on may not exceed the rates laid 
down in the agreement. Administrations wishing to apply this provision must notify 
the International Bureau of their intention as soon as possible. 
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1) ln ils resolution C 15 the 1979 Rio de Janeiro Congress instructed the EC to study the question of 
modifying the principles for fixing supplementary charges for postal parcels and to propose a homogenous 
system with simple rules for giving adms more freedom. The results of the consultation of member countries 
showed that the majority of adms: 

favour the option of fixing their supplementary charges freely, but with max limits where these charges 
can be passed on to the country of origin for returned parcels or to the country of new destination of 
redirected parcels; 
want art VI of the Pro! to be transferred to the Agr; 
are satisfied with the present system of fixing the supplementary charges which provides for min 
charges for most services. 

ln view of these results and to enable all adms to cover their operating costs, the EC considered that max 
charges could continue to be fixed in the Agr, but that these would be for guidance only, although allowing 
adms to fix their own charges on the basis of their operating costs. To do this, the EC decided to propose 
amendments to arts 10, 12, 13 and 15 of the Agr, art VI of the Pro! having been transferred, alter adaptation, 
to the Agr itself (see art 15, para 2). The 1984 Hamburg Congress adopted these amendments (11516, props 
5009.1, 5009.2, 5009.3, 5009.4, 5011.1, 5012.1, 5014.1, 5014.2, 5014.3, 5014.4, 5029.1, 5031.1, 5306.1 
and 5306.2/Rev 1 ). 

Article IX 
Treatment of parcels wrongly accepted 

Byelorussia, Bulgaria (People's Rep), Cuba, Dem People's Rep of Korea, Ukraine 
and the Union of Soviet Socialist Republics reserve the right to provide information 
about the seizure of a postal parcel or part of its contents only within the limits of the 
information provided by the customs authorities and in accordance with their 
internai legislation. 

Article X 
Withdrawal from the post. Alteration or correction of address 

Notwithstanding article 38, Costa Rica, Ecuador, El Salvador, Panama (Rep) and 
Venezuela shall be authorized not to return postal parcels after the addressee has 
requested their clearance by Customs, since this is incompatible with those countries' 
customs legislation. 

Article XI 
Prohibitions 

1 The postal administration of Canada shall be authorized not to accept insured 
pç1rcels containing the valuable articles covered in article 20, b, since this is contrary 
to its internai regulations. 

2 Exceptionally, the postal administration of Lebanon shall not accept 
parcels containing coins, currency notes or securities of any kind payable to 
bearer, travellers' cheques, platinum, gold or silver whether manufactured or 
not, precious stones or other valuable articles, or containing liquids or easily 

86 



Parcels, Final Protocol -Arts XI to XIII 

liquefiable elements or articles made of glass or similar or fragile articles. lt 
shall not be bound by the provisions of article 40, including with respect to the 
cases set forth in articles 41 and 43. 

Article XII 
Exceptions to the principle of liability (1) 

Notwithstanding article 40, Bolivia, the Republic of Iraq, the Republic of the 
Sudan, the People's Democratic Republic of Yemen and the Republic of Zaire shall 
be authorized to pay no indemnity for damage to parcels coming from any country 
and addressed to Bolivia, Iraq, Sudan, Yemen (People's Dem Rep), or Zaire and 
containing liquids or substances which easily liquefy, glass articles or articles of a 
similar fragile or perishable nature. 

1) By recommendation C 70, the 1974 Lausanne Congress (111896 and 897) urged adms of countries 
which had made reservations to art 40 to reconsider their position with a view to applying the provisions of 
that art. See also 1979 Rio de Janeiro Congress decision C 20 (Ill 899). 

Article XIII 
Compensation (1) 

1 Notwithstanding article 40, Angola, the Bahamas, Barbados, Belize, Bolivia, 
Botswana, Brunei Darussalam, Canada, Dominica, the Dominican Republic, El 
Salvador, Fiji, Gambia, those of the Overseas Dependent Territories of the United 
Kingdom of Great Britain and Northern lreland whose internai regulations do not 
permit them to comply, Grenada, Guatemala, Guyana, Kiribati, Lesotho, Malawi, 
Malta, Mauritius, Nauru, Nigeria, Papua New Guinea, Saint Christopher and Nevis, 
Saint Lucia, Saint Vincent and the Grenadines, Seychelles, Sierra Leone, the 
Solomon Islands, Swaziland, Trinidad and Tobago, Uganda, the United States of 
America, Zambia and Zimbabwe shall have the right not to pay compensation for 
uninsured parcels lost, rifled or damaged in their service. 

2 Notwithstanding article 40, paragraph 8, the United States of America shall be 
authorized to maintain the sender's right to indemnity for insured parcels after the 
addressee has taken delivery thereof, unless the sender waives this right in favour 
of the addressee. 

3 The postal administration of Brazil shall be authorized not to apply article 40 
with respect to liability in cases of damage, including the cases referred to in 
articles 41 and 43. · 

4 The United States of America, when acting as an intermediate administration, 
shall be authorized not to indemnify other administrations in the event of loss of, 
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theft from or damage to transit insured parcels conveyed à découvert or forwarded 
in closed mails. 

1) By recommendation C 70, the 1974 Lausanne Congress (111896 and 897) urged adms of countries 
which had made reservations to art 40 to reconsider their position with a view to applying the provisions of 
that art. ln addition, the 1979 Rio de Janeiro Congress decided that such adms are not entitled to receive 
compensation for their uninsured parcels lost, stolen or damaged in the services of member countries which 
accept liability under art 40. See decision C 20 (Ill 899). 

Article XIV 
Payment of the indemnity 

The postal administrations of Angola, Guinea, Lebanon and Mauritania (lslamic 
Rep) shall not be obliged to comply with article 44, paragraph 4, of the Agreement 
as regards finally settling a claim within three months. Nor do they agree to the rightful 
claimant's being indemnified on its behalf by another administration upon expiry of 
the above-mentioned period. 

Article XV 
Non-liability of the postal administration 

The postal administration of Nepal shall be authorized not to apply article 41 , 
paragraph 1, b. 

Article XVI 
Advice of delivery 

The postal administration of Canada shall be authorized not to apply article 28, given 
that it does not offer the advice of delivery service for parcels in its internai service. 

ln witness whereof, the plenipotentiaries below have drawn up this Protocol which 
shall have the same force and the same validity as if its provisions were inserted in 
the actual text of the Agreement to which it relates, and they have signed (1) it in a 
single original which shall be deposited with the Director-General of the Inter
national Bureau. A copy thereof shall be delivered to each party by the Government 
of the country in which Congress is held. 

Done at Washington, 14 December 1989. 

1) For the names of the countries that signed the Prat, see the final clause of the Agr, note 1. 
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Detailed Regulations 
of the Postal Parcels Agreement 

Having regard to article 22, paragraph 5, of the Constitution of the Universal Postal 
Union concluded at Vienna, on 1 0 July 1964, the Executive Council has drawn up 
the following measures for ensuring the implementation of the Postal Parcels 
Agreement (1 ): 

1) See Cons!, art 22, para 4, note. 

Chapter 1 

Preliminary provisions 

Article 101 
Information to be supplied by administrations (1) (2) 

1 Each administration shall notify the other administrations, through the 
intermediary of the International Bureau, of: 
a the outward (3) and inward land rates and, where appropriate, the transit land 

rates and the sea rates which it collects (Agreement, articles 47 to 50; Final 
Protocol, articles I to VII); (4) 

b the provisions it has adopted regarding (4): 

94 

i the maximum weight of parcels (Agreement, article 2, paragraph 2); 
ii the option of accepting or not the following special parcels: insured, free of 

charges and fees, cash-on-delivery, fragile, cumbersome, airmail, express 
(Agreement, article 4, paragraphs 2 to 4); 

iii the maximum size of parcels conveyed by surface (Agreement, article 21, 
paragraphs 1 and 2); 

iv the maximum insured value (Agreement, article 24, paragraph 1, a, i); 
v the sender's instructions which it does not accept at the time of posting in 

accordance with article 23, paragraph 4, of the Agreement; 
vi the acceptance or otherwise of the advice of delivery for ordinary parcels in 

accordance with article 28 of the Agreement; 
vii the option of not accepting requests for withdrawal from the post and 

alteration of address in accordance with article 38, paragraph 2, of the 
Agreement; 
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viii the number of customs declarations required for parcels in transit (5) and 
for those addressed (6) to its own country, as well as the languages in 
which those declarations may be completed (article 106, paragraph 1, b); 

ix the acceptance or otherwise of collective dispatch notes, in accordance 
with article 106, paragraph 4; 

x the method of dispatching documents accompanying parcels sent to its 
country (article 121, paragraph 1 ); (7) 

c information regarding the air parce! service, in particular the sizes which it 
admits (4) (Agreement, article 21 , paragraphs 1 and 2) by arrangement with the 
air carriers, and, where applicable, the amount of payment collected, according 
to article 52, paragraphs 4 and 5, of the Agreement, for conveyance within the 
country; (8) 

d a list of their offices of exchange responsible for handling parcel post 
with information concerning the exact name of each office, as well as its 
telephone, telex and telefax numbers; (9) 

e the list of live animais of which the conveyance by post is authorized by its own 
postal regulations (Agreement, article 20, a, iv); (10) 

f whether it admits parcels for all localities or, if not, a list of the localities to which 
the service extends (Agreement, article 3, paragraph 1 ); (4) 

g the charges applicable in its service (Agreement, articles 8 to 15; Final Protocol, 
article VIII); (11) 

h the necessary information concerning customs or other regulations, as well as 
the prohibitions or restrictions governing the entry and transit of parcels in the 
territory of its country (Agreement, article 20, a, viii) ; (10) 
an extract, in Arabie, Chinese, English, French, Russian or Spanish, from the 
provisions of its laws or regulations applicable to the conveyance of parcels. (10) 

2 Any amendment to the information mentioned in paragraph 1 shall be notified 
without delay by the same means and as regards subparagraphs a and c, taking 
into account articles 47, paragraph 5; 50, paragraph 2; and 52, paragraph 6, of the 
Agreement. 

1) Within the framework of the study which il carried out in implementation of 197 4 Lausanne Congress 
decision C 66 (Ill 894), the EC studied this art as a whole. Il added land and sea rates to the information to 
be supplied by adms and, apart !rom the addition of several references, made some drafting amendments. 
ln addition, il deleted the opening words of para 1 "At least three months before implementing the 
Agreement", since, !rom the legal point of view, il is not appropriate to make provision for an action to be 
undertaken before the entry into force of the Act concerned (1979 Rio de Janeiro Congress, Il 1650, 
prop 5501.1 ). lnstead of this lime limit for supplying information, the 1979 Rio de Janeiro Congress adopted 
resolution C 40 inviting adms to supply their information to the 1B al least 6 months before the entry into force 
of the Agr. 

2) The information which adms communicate to one another, through the intermediary of the 1B, concern: 
a the regulations resulting !rom internai legislation; 
b the application of restrictive or exceptional provisions; 
c the amount of the rates and of the supplementary charges; 
d the operation of optional services; 
e various particulars concerning the international service. 
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3) See Agr, part IV, note 2, e, and art 47, note 7. 

4) These particulars appear in the Compendium (Parcels), except sea rates which are published in 1B 
cires and those relating to COD parcels, which are contained in the Compendium (Postal Financial Services 
and Subscriptions). 

5) See art 106, note 3. 

6) See art 106, note 4. 

7) See art 121, note 1. 

8) See AV 1 List, chapter 11, internai service. 

9) Provision adopted by the 1989 Washington Congress to allow fast direct communication between the 
offices of exchange to expedite handling of inquiries and other irregularities (Il Congress/C 7 - Rep 3, 
prop 5501.1 ). This information is published in the Compendium (Parcels). 

10) See List of Prohibited Articles. 

11) See List of Equivalents and Compendium (Parcels). 

Article 102 
Routeing and rates (1) 

1 By means of tables in the form of the annexed specimens CP 1 and CP 21, 
each administration shall set out on what conditions it accepts parcels in transit for 
countries for which it is in a position to act as intermediary, and particularly the rates 
to be assigned to it. (2) 

2 On the basis of the information contained in the official Compendium of 
Information of general interest relating to the implementation of the Postal Parcels 
Agreement and in the CP 1 and CP 21 tables of intermediate administrations, each 
administration shall decide upon the routes to be used for forwarding its parcels and 
the charges to be collected from the senders. 

3 Administrations shall send direct to each other (3), at least one month before 
their application (4), CP 1 (5) and CP 21 tables as well as all subsequent amendments 
to these tables; they shall send copies of their CP 1 and CP 21 tables to the 
International Bureau. 

4 The time limit for notification laid down in paragraph 3 shall not apply to the 
cases mentioned in article 51 of the Agreement. 

5 To determine the most favourable route for the dispatch of parcels, the 
dispatching office of exchange may send to the office of exchange of destination a 
trial note in the form of the specimen C 27 referred to in article 168, paragraph 3, of 
the Detailed Regulations of the Convention. (6) (7) This note shall be attached to the 
parcel bill, on which its presence shall be indicated. If the C 27 form is missing when 
the mail arrives, the office of destination shall make out a duplicate. The trial note, 
duly completed by the office of destination, shall be returned by the quickest route 
(air or surface) (8) to the address indicated or, in the absence of such an 
indication, to the office which prepared it. (9) 
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1) Within the framework of the study which it carried out in implementation ol 197 4 Lausanne Congress 
decision C 66 (111894), the EC studied this art as a whole. lt made a drafting amendment to para 1 and added 
a relerence to the Compendium (Parcels) in para 2 (1979 Rio de Janeiro Congress, 111653, prop 5502.1 and 
Congress - Doc 1, para 46). 

2) The list of maritime services should comprise only services available to adms under the conditions of 
payment lixed by the Agr (1880 Paris Conf, p 123). 

3) Communication through the intermediary of the IB was eliminated, owing to the tact that il delayed the 
dissemination of amendments (1964 Vienna Congress, 111255, prop 7009). 

4) lt olten happens that adms send each other tables CP 1 and CP 21, and especially amendments to 
those tables, at the same time as they notily them of their application, or fail to show the date of application 
(1964 Vienna Congress, 111255, prop 7124). 

5) Formai opinion: ln regard to the operation of the service, it would be highly desirable to reduce 
amendments to table CP 1 to a strict min (1939 Buenos Aires Congress, 11558). 

6) The 1979 Rio de Janeiro Congress adopted formai opinion C 81 requesling adms to ensure that their 
offices of exchange complets the trial notes and return them by the quickest route to the office of origin, in 
accordance with Conv, Del Regs, art 168, para 3, reproduced at the end of this vol. 

7) See reference text reproduced al the end of this vol. 

8) Provision broughl into line with Conv, Det Regs, art 168, para 3, reproduced at the end of this vol (1979 
Rio de Janeiro Congress, Il 1653, prop 5502.3). 

9) Procedure adopted by the 1989 Washington Congress to enable the C 27 note to be returned to an 
address other than the dispatching office of exchange, which would have to be done for ex ample when there 
are no mails in both directions between the offices of exchange involved (Il Congress/C 7 - Rep 5, 
prop 5502.1). 

Chapter Il 

Treatment of parcels by the office of origin 

Section 1 

General conditions of admission and posting 

Article 103 
Addresses of the sender and the addressee (Agr 19) 

1 Ta be admitted ta the Post, every parcel shall bear, in roman letters and in 
arabic figures on the parcel itself or on a label firmly attached ta it, the exact 
addresses of the addressee and the sender. If other letters and figures are used in 
the country of destination, it shall be recommended that the address be given also 
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in these letters and figures. Addresses written in pencil shall not be allowed; 
nevertheless, parcels of which the address is written in indelible pencil on a surface 
previously dampened shall be accepted. 

2 Only one person or a corporate body may be designated as addressee. 
However, addresses such as "Mr A at ... for Mr Z at ... "or "Bank A at ... for Mr Z at ... " 
may be admitted, it being understood that only the person indicated under A shall be 
regarded by administrations as the addressee. ln addition, the addresses of A and 
Z shall be in the same country. 

3 The office of posting shall aise advise the sender to put in the parce! a copy of 
his address and that of the addressee. 

Article 104 
General packing conditions (Agr 19; Det Regs 105) (1) (2) (3) (4) 

1 Every parcel shall be packed and closed in a manner befitting the weight, the 
shape and the nature of the contents as well as the mode and duration of 
conveyance; the packing and closing shall protect the contents against crushing or 
damage by repeated handling; they shall aise be such that it is impossible to tamper 
with the contents without leaving clear traces thereof. 

2 Every parcel shall be made up particularly securely (5) if it has to be: 
a conveyed over long distances; 
b transhipped or handled many times; 
c protected against major changes in climate, temperature or, in the case of 

conveyance by air, variations in atmospheric pressure. 

3 lt shall be packed and closed (6) in such a way as not to endanger the health of 
officiais and so as not to present any danger if it contains articles of a kind likely to 
injure officiais called upon to handle it or to soil or damage other parcels or postal 
equipment. 

4 lt shall have, on the packing or the wrapping, sufficient space for service 
instructions and for affixing stamps and labels. 

5 The following shall be accepted without packing: 
a articles which can be fitted together or put and kept together by a strong cord 

with lead or other seals, so as to form one single parcel which cannot corne 
apart; 

b parcels in one piece, such as pieces of wood, metal, etc, which it is not the 
custom of the tracte to pack. 
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1) Pursuant to decision C 58 of the 1969 Tokyo Congress, the CCPS revised the rules concerning the 
make-up and packing of postal parcels. The results of this study, which are reflected in a strengthening of 
the above-mentioned rules and their adaptation to modern packaging techniques, were adopted by the 
1974 Lausanne Congress (111410, props 5504.1 and 5505.1). 

2) ln formai opinion C 41 the 1979 Rio de Janeiro Congress called on adms to recommend users to make 
up parcels so firmly as to ensure their handling and conveyance in the best possible conditions (Il 1653, 
prop 5500.2). Noting, however, that the users of packaging sold by adms tend to neglect interior packing, 
the 1984 Hamburg Congress, in recommendation C 20 (111941) invited adms to inform their users employing 
the packs sold by postal services of the need to use appropriate interior packing as well and to make sure 
that the outside wrapping is properly closed (Il 519, prop 5000.5). 

3) ln its decision C 21 the 1984 Hamburg Congress instructed the CCPS to examine with the ISO the 
possibility of laying down norms concerning the packaging sold by adms (11519, prop 5000.5, and 183, 
Congress- Doc 81/Rev 1 ). This study (CCPS No 635) led to recommendation C 34 (reproduced at the end 
of this vol) and adopted by the 1989 Washington Congress. 

4) See Agr, art 40, note 5. 

5) Particularly secure packing was prescribed in the original Agr for any conveyance by maritime 
services, especially in the case of objects liable to deteriorate or cause deterioration of other items (1880 
Paris Conf, p124). 

6) Closures with projecting, sharp or pointed parts are not admissible (1974 Lausanne Congress, 111410, 
prop 5504.1 ). 

Article 105 
Special packing. Marking of parcels containing live animais, radioactive materials, 
urgent medicines or chemlcal reference substances (Agr 19, 20; Det Regs 104, 
110} (1) 

1 Every parcel which contains one or other of the following substances shall be 
made up as indicated below: 
a precious metals: the packing shall consist either of a stout metal box, a 

case made of wood of a minimum thickness of 1 cm for parcels up to 10 kg and 
11/2 cm for parcels over 1 0 kg, ortwo seamless bags forming a double wrapping; 
however, when cases made of plywood are used, their thickness may be limited 
to 5 mm on condition that the edges of the cases are reinforced by metal angle 
strips; 

b articles of glass or other fragile abjects: they shall be packed in a box of metal, 
wood, strong plastic material or strong cardboard, filled with paper, wood 
shavings or any other appropriate protective materials to prevent any friction or 
knocks during transport either between the abjects themselves or between the 
abjects and the sides of the box; 

c liquids and substances which easily liquefy: they shall be enclosed in perfectly 
leak-proof containers. Each container shall be placed in a special box of metal, 
wood, strong plastic material or strong corrugated cardboard, containing enough 
sawdust, cotton wool or any other appropriate protective material to absorb the 
liquid should the container break. The lid of the box shall be fixed so that it 
cannot easily work loose; 
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d fatty substances which do not easily liquefy, such as ointments, soft soap, 
resins, etc, and silkworm eggs, the conveyance of which presents fewer 
difficulties: they shall be enclosed in a first covering (box, bag of cloth, plastic, 
etc) which is itself placed in a box of wood, metal or any other material stout 
enough to prevent the contents from leaking; 

e dry colouring powders, such as aniline blue, etc: these products shall be 
admitted only in perfectly leak-proof metal boxes, placed in turn in boxes of 
wood, strong plastic material or strong corrugated cardboard with sawdust or 
some other appropriate absorbent and protective material between the two 
containers; 
dry non-colouring powders: these products shall be placed in containers (box, 
bag) of metal, wood, strong plastic material or cardboard; these containers shall 
themselves be enclosed in a box made of one of those materials; 

g live animais: the wrapping of the parce! as well as the dispatch note shall be 
provided with a label bearing in bold letters the words ''Animaux vivants" (Live 
animais); 

h radioactive materials: parcels containing radioactive materials shall be plainly 
and durably marked by the sender with the words "Matières radioactives. 
Quantités admises au transport par la poste" (Radioactive mate rials. Quantities 
permitted for movement by post); (2) these words shall be officially crossed out 
should the packing be returned to the place of origin. These parcels shall also 
bear, in addition to the name and address of the sender, a request in bold letters 
for the return of the parcels in the event of non-delivery. The sender shall give 
his name and address and the contents of the parce! on the inner wrapping; (3) 
urgent medicines and chemical reference substances: parcels containing 
urgent medicines or chemical reference substances shall be furnished, on 
the side which bears the addressee's address, with a light green label with the 
following text and symbol (4) (5) (6): 
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2 Parcels containing the substances referred to in paragraph 1, h, may only be 
accepted for posting if those substances are admitted by all the administrations 
called upon to participate in the conveyance of the parcel. 

1) See art 104, note 1. ln the context of the CCPS study these provisions were as far as possible brought 
into line with those of the Conv, Det Regs, art 119 (see also Agr, art 20, note 5). 

2) Amendment resulting !rom the revision of the Regulations for the Sale Transport of Radioactive 
Materials of the IAEA (1984 Hamburg Congress, Il 495, prop 5505.1; see also Conv, Det Regs, art 122, 
note 4, reproduced at the end of this vol). 

3) Provision similar to Conv, Del Regs, art 122, paras 2 and 3, reproduced at the end of this vol (1974 
Lausanne Congress, 111397, prop 5505.3; see also Agr, art 20, note 7 and art 110, notes 3 and 4). 

4) Provision similar to that in art 119, para 3, of the Det Regs of the Conv, reproduced at the end of this 
vol, introduced by the 1984 Hamburg Congress to facilitate the identification and speed up the customs 
clearance of items containing urgent medicines (Il 494 and 495, prop 5505.3). 

5) Provision similar to that in art 119, para 3, of the Det Regs of the Conv, reproduced at the end of this 
vol, introduced by the 1989 Washington Congress at the request of the WHO to facilitate the identification 
and speed up the customs clearance of chemical reference substances (Il Congress/C 7 - Rep 5, 
prop 5505.2). 

6) ln its decision C 47/1989 (reproduced at the end of this vol), the 1989 Washington Congress instructed 
the EC to undertake, in cooperation with IATA, a study of prop 5505.1 concerning the make-up of items 
containing goods not to be opened without special precautions. 

Article 106 
Formalities to be complied with by the sender 

1 Each parcel shall be accompanied by: 
a a dispatch note of strong white cardboard, in the form of the annexed spec

imen CP 2; (1) 
b a customs declaration in the form of the annexed specimen C 2/CP 3. (2) The 

customs declaration shall be made out in the required numberof copies (3) (4), 
these being securely attached to the dispatch note. (5) 

2 The sender may also attach to the CP 2 dispatch note any document (invoice, 
export licence, import licence, certificate of origin, certificate of health, etc) necessary 
for customs treatment in the dispatching country and in the country of destination. 

3 The addresses of the sender and addressee, and ail other particulars to be 
furnished by the sender, shall be identical on the parce! and the dispatch note. ln the 
event of a discrepancy, the particulars appearing on the parce! shall be regarded as 
valid. 

4 Except in the case of insured parcels, parcels for delivery free of charges and 
fees, and cash-on-delivery parcels, the same dispatch note accompanied by the 
number of customs declarations required for a single parce! may suffice for three 
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parcels at most, provided that they are posted simultaneously at the same office by 
the same sender, sent by the same route, subject to the same charge and 
addressed to the same persan; each administration may, however, insist on a 
dispatch note and the prescribed number of customs declarations for each parcel. 

5 The contents of the parce! shall be shown in detail on the customs declaration; 
indications of a general kind shall not be admitted. 

6 Although they assume no liability for the customs declaration, administrations 
shall do their utmost to inform senders of the correct way to complete these 
declarations. (6) 

7 The sender shall indicate how the parcel is to be dealt with in the event of non
delivery. For this purpose he shall insert a cross on the back of the dispatch note, 
where the instructions listed in article 23, paragraph 2, of the Agreement are given 
in a box relating to one of these instructions; this cross may be handwritten, 
typewritten or printed. Furthermore, the sender may reproduce or have printed only 
one of the permitted instructions on the back of the dispatch note. The instruction 
marked by the cross on the dispatch note shall be typed on the parcel itself. lt shall 
be in French or in a language known in the country of destination. (7) The form 
corresponding to the annexed specimen CP 2bis (8) may be used for this purpose; 
the completed form shall be securely affixed to the parcel. 

8 If the sender wishes to forbid any redirection under article 32, paragraph 5, of 
the Agreement, the parce! and the dispatch note must bear the indication "Ne pas 
réexpédier" (Do not redirect) in French or in a language known in the country of 
destination. (9) 

1) This specimen, adopted by the 1969 Tokyo Congress, was designed in accordance with the principles 
established for dispatch documents by the United Nations Economie Committee for Europe (Il 1552, 
prop 6145). 

2) This form, which is valid for both letter-post items and for postal parcels, was designed by the 
CCC-UPU Contact Comm. Il meets both customs and postal requirements and is suitable for all users. Bulk 
senders who make out the customs declarations at the same lime as the other dispatch documents (goods 
declaration, dispatch note, invoices, etc) using a multicopying system (details entered only once) may omit 
reproduction of the "Instructions" on the back of the form if this is dictated by technical factors (1969 Tokyo 
Congress, 111552, prop 6044; see aise Conv, art 42, note 1, reproduced at the end of this vol, Agr, art 20, 
note 5 and form C 2/CP 3, note 2). 

3) Information on this point is given in the Compendium (Parcais). Adms are urged to approach their 
customs authorities with the aim of reducing the number of customs declarations required to a strict min and 
refraining !rom prescribing such declarations for transit parcels. Formai opinion of 1952 Brussels Congress 
(11808, prop 526, Switzerland). The EC aise made a recommandation (circ 155/1966) on the abolition of 
customs formalities for postal items in transit. 

4) ln pursuance of resolution C 27 of the 1964 Vienna Congress concerning the customs treatment of 
postal items and on the proposai of the CCC-UPU Contact Comm, the EC sent an appeal to adms asking 
those that still required 3 or 4 customs declarations to try to obtain !rom the customs authorities a reduction 
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in the number of copies required and requesting those that asked for 2 copies to consider whether a single 
copy would not suffice (circ 159/1966). The IB makes approaches to this effect whenever il can. 

5) The 1979 Rio de Janeiro Congress rejected a prop (5506.1) by the EC resulting from the work of the 
CCC--UPU Contact Comm and aimed al giving the adm of destination the option of asking for C 2/CP 3 
customs declarations to be affixed to the parcels (111654-1655); in this connection, it instructed the CCPS, 
in resolution C 42, to carry out a study of the entire problem of methods of dispatching the C 2/CP 3 customs 
declaration accompanying postal parcels (see art 121, note 1 on this subject). 

6) Because senders do not complete declarations properly, customs authorities sometimes encounter 
considerable difficulties. This causes delay in delivery and inconvenience to the addressees ( 1964 Vienna 
Congress, 111259 and 1260, prop 7207). To facilitate cooperation between the Customs and the Post in the 
country of destination, il is essential that the sender make out a customs declaration in accordance with the 
provisions of the Acis and that his attention be drawn to the necessity of strictly observing the instructions 
appearing on the back of forms C 1 and C 2/CP 3. To this end, and on the proposai of the CCC--UPU Contact 
Comm, the EC recommended postal adms by cires 137/1973 and 73/1978: 
a to check that ail letter-post items on which customs duty is payable and ail postal parcels are 

accompanied by a customs declaration form C 1 or C 2/CP 3, as the case may be, in the requisite 
number of copies, in accordance with the provisions of the Conv, Det Regs, art 117, para 1, 
reproduced at the end of this vol, and the Parcels Agr, Del Regs, art 106, para 1, b; 

b to ensure that the customs declarations are fully completed in accordance with the instructions given 
on the back of these forms; 

c when a declaration is obviously incomplete, to draw the sender's attention to the customs regulations 
and to accept only items accompanied by a complete declaration; 

d to advise exporters of commercial items of the need, where appropriate, to attacha certificate of origin 
to each parce!. 

Adms were also asked to draw the attention of senders ( exporters) of commercial parcels to the advantages 
to be gained from a statement of value for customs clearance of parcels. Such a statement would be 
attached to the other docs accompanying the parce! (cf circ 73/1978 which also contains information on 
manifold sets of docs used by major senders of postal parcels; see also Agr, art 16, note 2, and Conv, art 42, 
note 1, reproduced al the end of this vol). 

7) ln his own interest the sender should, by his choice of language, facilitate the work of the adm 
concerned, but the adm, whose purpose il is to satisfy the public, should no! overrate the difficulties 
encountered (1929 London Congress, 11384 and 385). 

8) Optional form adopted by the 1974 Lausanne Congress and designed to facilitate treatment of the 
parce! by the adm of destination (Il 1410, props 5506.1, 5506.2 and 5902.92). 

9) While maintaining art 32, para 5, which gives the sender the possibility of asking for his item not to be 
redirected, the 1979 Rio de Janeiro Congress abolished the box provided for that purpose on the front of the 
C 2 form in order to avoid any confusion in the country of destination of the item. By introducing this new para 
the 1984 Hamburg Congress fixed the practical procedures which will enable the office of destination to 
comply with such a wish by the sender (Il 529, prop 5506.3). 

Article 107 
Formalities to be complied with by the office of origin 

The office of origin or the dispatching office of exchange shall be responsible for 
affixing or indicating: 
a on the parcel beside the address and on the dispatch note: 

in the spaces provided, a label in the form of the annexed specimen CP 8 
indicating clearly the serial number of the parcel and the name of the office 
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of origin; if the administration of origin so permits, that part of the CP 8 label 
which is to be affixed to the dispatch note may be replaced by a preprinted 
indication having the same layout as the corresponding part of the label; 

- the weight of the parce! in kilogrammes and hundreds of grammes, each 
fraction of a hundred grammes being rounded up to the next hundred; 

b on the dispatch note only: the date-stamp impression; 
c either on the parce!, or on the dispatch note: the postage stamps or any other 

method of showing prepayment authorized by the regulations of the adminis
tration of origin. (1) 

2 Administrations may agree to dispense with the formalities mentioned in 
paragraph 1. 

3 The same office of origin or the same dispatching office of exchange may not 
use two or more se ries of labels at the same time, unless the series are distinguished 
by a distinctive mark. 

1) This provision expressly retains the option implicity admitted hitherto of representing prepayment 
either in the parce! or on the dispatch note (1979 Rio de Janeiro Congress, 111657, prop 5507.3; see also 
Agr, art 19, e). 

Section Il 

Special conditions of admission and posting for certain categories of parcels 

Article 108 
lnsured parcels (Agr 24; Det Regs 109, 127) (1) 

1 Every insured parce! shall be subject to the following special rules regarding 
make-up: 
a it shall be sealed by one or more lead seals or identical wax seals or by some 

other effective means, with a special design or mark of the sender; on any one 
parce!, only one uniform design or mark may be used; should the parce! be 
secured by string it may be sealed by a single lead or wax seal applied in such 
a way that the string cannot be unknotted or removed without obvious traces of 
tampering appearing; (2) 

b the wax or other seals, as well as the labels of any kind and the postage stamps, 
if any, affixed to these parcels shall be spaced out so that they cannot hide any 
damage to the packing; the labels and postage stamps shall not be folded over 
two sides of the packing so as to cover an edge; any labels on which the 
address appears may be gummed to the packing itself; (3) (4) 

c it shall be provided, like the dispatch note, with a pink label (5) in the form of the 
annexed specimen CP 7 and bearing in roman letters the letter "V", the name of 
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the office of origin and the serial number of the parcel; the label shall be 
gummed on the parce!, on the same side as, and near to, the address; 
nevertheless, administrations may use at the same time the CP 8 label prescribed 
in article 107, paragraph 1, a, and a small pink label, bearing in bold letters the 
words "Valeur déclarée" (lnsured); 

d the insured value shall be expressed in the currency of the country of origin and 
written by the sender, on the parcel and the dispatch note, in words with roman 
letters and in arabic numerals, without erasure or alteration, even if certified; the 
amount of the insured value shall not be indicated in pencil or indelible pencil; 

e the amount of the insured value shall be converted into SDRs by the sender or 
by the office of origin; the result of the conversion, rounded up where appropriate 
to the nearest unit, shall be shown in figures at the side of or below those 
representing the value in the currency of the country of origin; the amount in 
SDRs shall be boldly underlined in coloured pencil; conversion shall not be 
carried out in direct services between countries which have a common currency; 
the office of origin shall be responsible for indicating the weight in kilogrammes 
and tens of grammes bath on the parcel beside the address and on the dispatch 
note (in the space provided), rounding up each fraction of ten grammes to the 
next ten; 

g no serial number shall be placed on the front of insured parcels by the 
intermediate administrations. 

2 Every administration shall have the option of fixing a maximum amount 
for the insured value up to which it will forgo application of the provisions of 
paragraph 1, a and b. The lower of the amounts concerned shall be applied in 
relations between countries whose administrations have fixed different 
maximum values. (6) 

1) See art 113, note 1. 

2) A provision made more flexible bythe 1974 Lausanne Congress, which specified that a single lead or 
wax seal could be used for securing insured parcels (Il 1416, prop 5508.2). 

3) By authorizing the use of address labels, the 197 4 Lausanne Congress met the wishes of users who 
address their items by machine (111416, prop 5508.1). 

4) The condition according to which the insured value of parcels may not exceed 326.69 SOR if labels on 
which the address appears are gummed to the packing was abolished by the 1989 Washington Congress in 
recognition, on the one hand, of the increased use of pre-printed labels, and on the other, to meet the wishes 
of the customers (Il Congress/C 7 - Rep 6, prop 5508.4). 

5) To avoid any confusion with express items, the 197 4 Lausanne Congress replaced red by pink, which 
is now reserved for insured items (111396 and 1416, props 4505.1 and 5508.3). 

6) Provision adopted by the 1989 Washington Congress to take account of the tact that some users do 
not have the required means of closure al their disposai, and that others prefer the simples! possible forms 
of packaging. Congress, moreover, tell that adms could easily accept the risk involved (Il Congress/C 7 -
Rep 6, prop 5508.1 /Rev 1 ). 
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Article 109 
Fraudulent insurance (Agr 24) 

When circumstances of any kind, particularly an inquiry, disclose a fraudulent 
insurance for a value greater than the actual value of the contents of the parce!, 
the administration of origin shall be advised as soon as possible; where appropriate, 
the documents relating to the inquiry shall be sent to that administration. If the parce! 
has not yet been delivered to the addressee, the administration of origin may ask for 
its return. (1) 

1) Clarification added by 1979 Rio de Janeiro Congress (111697, prop 5509.1). 

Article 110 
Other categories of parcels (Det Regs 105) 

1 Air parcels. Every air parce! as well as the dispatch note relating to it shall bear 
at the time of dispatch a special blue label inscribed "Par avion" (By airmail), with, if 
desired, a translation in the language of the country of origin. 

2 Express parcels. Every express parce! and its dispatch note shall be provided 
with a light red label, bearing very conspicuously the printed indication "Exprès" 
(Express); this label shall be affixed whenever possible beside the name of the 
place of destination. 

3 Parcels for delivery free of charges and fees. 
a Every parce! for delivery free of charges and tees and its dispatch note shall be 

provided with: 
i a very bold indication "Franc de taxes et de droits" (Free of charges and 

tees) (or any other equivalent expression in the language of the country of 
origin); 

ii a yellow label bearing, also very boldly, the indication "Franc de taxes et de 
droits"; 

b lt shall be accompanied by the prescribed customs declarations and by a 
franking note on yellow paper in the form of the annexed specimen C 3/CP 4. 
(1) The sender of the parce!, and, as regards the postal service indications, the 
dispatching office, shall complete the text of the right-hand side of the front of 
parts A and B. The entries of the sender may be made with the use of carbon 
paper. The text shall include the undertaking prescribed in article 25, paragraph 1, 
of the Agreement; 

c The dispatch note, the customs declarations and the franking note shall be 
securely fastened together. 
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4 Fragile parcels. 
a ln the service between countries which admit fragile parcels and without 

prejudice ta compliance with the general rules regarding make-up and packing, 
every fragile parcel shall be provided, either by the sender or by the office of 
origin, with a label featuring a picture of a glass printed in red on a white 
background. Every parcel, the fragile nature of whose contents is indicated by 
any external sign whatever affixed by the sender, shall be provided by the office 
of origin with the same label, and the corresponding supplementary charge 
collected. If the sender does not wish the parcel ta be treated as fragile, the 
office of origin shall cross out the marking made by the sender. 

b The relative dispatch note shall bear very conspicuously on the front the 
indication "Colis fragile" (Fragile parce!) either in manuscript or printed on a 
label. 

5 Cumbersome parcels. Every cumbersome parce! and the front of its dispatch 
note shall bear a label showing in bold letters the word "Encombrant"(Cumberspme). 
This entry shall be supplemented, on the dispatch note only, by the words "en vertu 
de l'article 21, paragraphe 4, de /'Arrangement" {pursuant ta article 21, paragraph 4, 
of the Agreement) in the case of parcels charged as cumbersome in accordance 
with article 21, paragraph 4, of the Agreement. 

6 Service parcels. Every service parcel and its dispatch note shall bear, the 
former beside the address and the latter on the front of the form, the indication 
"Service des postes" (On Postal Service) or a similar indication; this indication may 
be followed by a translation in another language. 

7 Prisoner-of-war and civilian (2) internee parcels. Every prisoner-of-war and 
civilian (2) internee parcel and its dispatch note shall bear, the former beside the 
address and the latter on the front of the form, one of the indications "Service des 
prisonniers de guerre" (Prisoner-of-war Service) or "Service des internés civils" 
(Civilian (2) lnternees Service); these indications may be followed by a translation in 
another language. 

8 Parcels containing live animais. The parcels as well as the dispatch notes shall 
bear the indication prescribed in article 105, paragraph 1, g. 

9 Parcels containing radioactive materials whose contents and make-up comply 
with the regulations of the International Atomic Energy Agency providing special 
exemptions for certain categories of items (3) shall be admitted for conveyance by 
post subject ta prior consent from the competent authorities of the country of origin. 
(4) Administrations may designate special post offices for the posting of parcels 
containing radioactive materials. 

10 Parcels for which an advice of delivery is requested. 
a Every parcel for which the sender requests an advice of delivery at the time of 

posting shall bear very conspicuously either the indication ''..4vis de réception" 
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(Advièe of delivery) or the stamp impression "A.R."; the same shall apply to the 
dispatch note. 

b The parcel shall be accompanied by a copy of the C 5 form referred to in 
article 138, paragraph 2, of the Detailed Regulations of the Convention. (5) This 
form, completed in accordance with the provisions of the said article 138, 
paragraph 2 (5) (6), shall be_ attached to the dispatch note. (7) 

11 Parcais for which an advice of embarkation is requested. 
a Every parcel for which the sender requests an advice of embarkation shall be 

marked by means of an "Avis d'embarquement" (Advice of embarkation) label 
affixed to the parcel and to the dispatch note. 

b The parcel shall be accompanied by a form conforming to the annexed specimen 
CP 6 which shall show very clearly the port (or the country) from which the 
advice of embarkation is to be returned. Each form may only refer to one parcel, 
even when more than one parcel is covered by a single dispatch note. 

1) The 1969 Tokyo Congress combined forms C 3 and CP 4 in such a way that the same modal can be 
used both for letter-post items and for postal parcels; in addition, it was decided to retain the numbering C 3/ 
CP 4 (111558 and 1666, prop 6272). 

2) See Agr, art 4, note 6. 

3) As understood here, the conveyance by post of radioactive materlals is restricted to consignments 
exempted from special conveyance prescriptions, within the meaning of the Regulations for the sale 
transport of radioactive materials of the IAEA, because of the very low activity of their contents. 
The relevant extracts of the said Regulations are reproduced in the Compendium (Conv). 

4) Before such consentis granted, the adm of origin, or the responsible body appointed to this end, as the 
case may be, ensures that these dlspatches conform to IAEA prescriptions, by requesting, for example, that 
a prototype packing for each category of item be submitted to it for approval (see also Agr, art 20, note 7). 

5) See reference text reproduced at the end of this vol. 

6) Clarification made by the 1984 Hamburg Congress (Il 530, prop 5510.4). 

7) See Agr, art 15, note 8. 

Section Ill 

Formalities requested after posting 

Article 111 
Delivery free of charges and tees requested after posting (Agr 11 ; Det Regs 134) 

1 If, after posting, the sender of a parcel requests delivery free of charges and 
tees, the office of origin shall inform the office of destination by an explanatory note. 
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This latter, bearing a postage stamp representing the charge due, shall be forwarded 
as a registered item and by the quickest route (air or surface) to the office of 
destination, accompanied by a franking note duly completed. The office of destina
tion shall affix to the parcel, near the address, and also to the dispatch note, the 
label prescribed in article 110, paragraph 3, a, ii. 

2 When the request is to be forwarded by telegraph or any other appropriate 
means of telecommunication (1) (2) , the office of origin shall inform the office of 
destination and at the same time advise it of the particulars (3) of the posting of the 
item. The latter office shall automatically make out a franking note. 

1) See Agr, art 11 , note 2. 

2) See Agr, art 4, note 9. 

3) These particulars take the place of the explanatory note (1957 Ottawa Congress, Il 687 and 688, 
props 343 and 344). 

Article 112 
Withdrawal tram the post. Alteration or correction (1) of address (Agr 38; Det 
Regs 142) (2) 

1 As a general rule, requests for alteration or correction of address or for 
withdrawal of a parcel from the post shall be dealt with in accordance with articles 148 
and 149 of the Detailed Regulations of the Convention. (3) 

2 Any request for alteration or correction (1) of address concerning an insured 
parcel made by telegraph or any other means of telecommunication (4) shall be 
confirmed by post by the first mail; the confirmatory request prepared on a C 7 form 
used for the latter post shall bear, underlined in coloured pencil, the note "Confirmation 
de la demande télégraphique ou transmise par tout autre moyen de 
télécommunication du ... "(Confirmation of request made by telegraph or other 
means of telecommunication ( 4) dated ... ) ; it shall be accompanied by the facsimile 
prescribed in article 148, paragraph 1, a, of the Detailed Regulations of the 
Convention. (3) 

1) See Agr, art 14, note 8. 

2) See Agr, art 15, notes 11 and 12. 

3) See reference texts reproduced at the end of this vol. 

4) See Agr, art 4, note 9. 
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Chapter Ill 

Treatment of parcels by the offices of exchange 

Section 1 

Routeing 

Article 113 
General principle of the exchange of parcels (Agr 58) 

Each administration shall forward by the routes and means that it uses for its 
own parcels those parcels transferred to it by another administration to be conveyed 
in transit across its territory. (1) 

2 ln the event of the interruption of a route, parcels in transit which were intended 
to go by that route shall be forwarded by the best route available. 

3 If the use of the new dispatch route occasions higher costs (additional land or 
sea rates), the transit administration shall act in accordance with article 51 of the 
Agreement. (2) · 

4 Transit shall be effected under the conditions fixed by the Postal Parcels 
Agreement and by its Detailed Regulations, even when the administration of origin 
or destination of the parcels has not acceded to the Agreement. 

5 ln the relations between countries separated by one or more intermediate 
territories parcels shall follow the routes which the administrations concerned have 
agreed upon. 

1} Regarding the security of valuable items conveyed by post, see Agr, art 24, note 1. 

2) See Agr, art 51, note 1. 

Article 114 
Routeing and customs clearance of air parcels (Agr 4; Det Regs 115) 

1 Every administration providing the air parce! service shall forward by the air 
routes that it uses for its own items of that type, air parcels transferred to it by 
another administration; if for any reason the forwarding of air parcels by another 
route offers, in a particular case, advantages over the existing air routes, the air 
parcels shall be forwarded by that route . 
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2 Administrations which do not participate in the air parce! service shall forward 
such parcels by the air communications they use for the conveyance of their airmail 
correspondence. ln the absence of an air link, air parcels shall be forwarded by such 
administrations by the surface route normally used for other parcels. (1) 

3 Air parce! mails shall be forwarded by the flight requested by the administration 
of the country of origin, provided that flight is used by the administration of the transit 
country for the transmission of its own mails. If this is not the case or if there is not 
sufficient time for the transhipment, the administration of the country of origin shall 
be informed of this. (2) 

4 Articles 210 to 212 of the Detailed Regulations of the Convention (3) shall be 
applicable, respectively, in the case of: 
a the impossibility of transhipping air parce! mails direct as scheduled; 
b an interrupted flight or a diversion of air parce! mails; 
c an accident. (2) 

5 When air parcels are forwarded by surface mail in the cases provided for in 
paragraphs 1, 2 and 4, the dispatching office of exchange shall prepare a CP 12 
special parce! bill for the transit administrations concerned. (4) 

6 Administrations shall take steps to speed up customs clearance of air parcels 
as much as possible. (5) 

1) Amendment adopted by the 1984 Hamburg Congress so that the provision in para 2 reflects the real 
position. As al present a single rate is applied for LC/AO/CP mail, il matters little whether a bag to be sent 
by an intermediate adm contains airmail parcels or airmail letters (11531, prop 5514.1). 

2) The amendments made to paras 3 and 4, a, ( concerning the use of the flight requested by the adm of 
the country of origin) arise from the EC study carried out in implementation of 1974 Lausanne Congress 
decision C 61 (111882) (1979 Rio de Janeiro Congress, 111658, prop 5514.1 and Congress- Doc 1, para 37; 
see aise art 115, note 1 ). 

3) See reference texts reproduced at the end of this vol. 

4) Provision clarified by the 1979 Rio de Janeiro Congress (111658, prop 5514.2). 

5) Formai opinion of the 1952 Brussels Congress: "Air parcels are delivered under the best possible 
conditions in regard to speed" (Il 839). 

Article 115 
Transhipment of air parce! mails (Det Regs 114) ( 1) 

1 ln principle, the transhipment of air parce! mails in the conditions prescribed in 
article 52, paragraph 7, of the Agreement shall be done by the postal administration 
of the country where the transhipment takes place. 
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2 Notwithstanding paragraph 1, transhipment of air parcel mails may be performed 
by the airlines in accordance with article 209, paragraph 2, of the Detailed Regulations 
of the Convention. (2) 

1) The 1979 Rio de Janeiro Congress eased the provisions relating to the direct transhipment of airmall 
dispatches between two different countries. Cf Conv, art 83, note 3, reproduced at the end of this vol. 

2) See reference text reproduced al the end of this vol. 

Article 116 
Surface airlifted (S.A.L.) parcels (1) 

Surface parcel mails may be conveyed by air on the conditions provided for in 
article 91 of the Convention. (2) 

1) Provision introduced by the 1984 Hamburg Congress (11537, prop 5515.91 ; see aise Conv, art 82, 
note 7, reproduced al the end of this vol). 

2) See reference text reproduced al the end of this vol. 

Article 117 
Customs clearance of express parcels (Agr 10) 

Administrations which participate in the exchange of express parcels shall take 
steps to speed up customs clearance as much as possible. 

Section Il 

Make-up and dispatch of mails 

Article 118 
Different methods of transmission (1) 

1 The exchange of postal parcel mails shall be carried out by offices called 
"offices of exchange". (2) 

2 This exchange shall be effected, as a general rule, by means of receptacles 
(bags (3) , baskets, crates, etc). Adjacent administrations may, however, agree to 
the handing over of certain categories of parcels unenclosed. 
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3 ln the service between non-adjacent countries, the exchange shall, as a 
general rule, be effected in closed mails. 

4 Administrations may agree to effect exchanges in transit à découvert; (4) 
however, it shall be obligatory to make up closed mails if an intermediate adminis
tration states that the parcels in transit à découvert are such as to hinder its work. 

1) This art does net concern methods of handing over of air parcels to air transport services but their 
exchange between postal adms (1927 The Hague Conf, p 185). 

2) ln order to simplify the parcel-post service, !rom the outset the formai opinion was expressed that 
offices of exchange should be limited to an absolute minimum and that the exchange should, as a general 
rule, be effected by offices located at the !rentier (1880 Paris Conf, p 124). 

3) See Conv, Del Regs, art 203, note 2, reproduced at the end of this vol. 

4) Since the 1952 Brussels Congress the transmission of closed mails has become the rule and transit à 
découvert the exception, whereas under the previous system the contrary was the case. 

Article 119 
Parcel bills (Det Regs 120) 

1 Before dispatch, all the parcels to be forwarded by surface or S.A.L. shall be 
entered by the dispatching office of exchange on a parcel bill in the form of the 
annexed specimen CP 11. (1) For air parcels being sent direct or in transit à 
découvert the offices of exchange shall use a special parcel bill, known as an "Air 
parcel bill", in the form of the annexed specimen CP 20. (1) 

2 As regards service parcels and prisoner-of-war and civilian (2) internee parcels, 
air parcels require a statement of the air conveyance dues to be credited to the 
administrations concerned. 

3 ln the absence of special agreement, surface and S.A.L. (3) parcel bills shall 
be numbered separately (3) according to an annual series for each dispatching 
office of exchange and each office of exchange of destination as well as for each 
route if more than one route is used; the last number of the year shall be shown on 
the first parcel bill of the following year. If a mail is cancelled, the dispatching office 
shall enter on the parcel bill beside the number of the mail the indication "Dernière 
dépêche" (Last mail). ln the case of sea and air services, the name of the ship 
carrying the mail or, where appropriate, the air service used shall be shown, 
whenever possible, on the parcel bills. 

4 If air parcels are.sent from one country to another by surface routes along with 
other parcels, the presence of the air parcels with an air parcel bill shall be shown by 
an approprîate note on the CP 11 parcel bill. 
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5 Every insured parcel shall be entered on the parcel bill with the letter "V" in the 
"Observations" column. (4) 

6 Where closed mails are exchanged between countries which are not adjacent, 
the dispatching office of exchange shall prepare for each of the intermediate 
administrations a special parcel bill in the form of the annexed specimen CP 12; (1) 
that office shall insert thereon the total number of parcels per weight step or the total 
number of parcels or the gross weight of the mail. The CP 12 parcel bill shall be 
numbered in an annual series for each dispatching office of exchange and for each 
intermediate administration and, in addition, bear the serial number of the relative 
mail; the last number of the year shall be shown on the first parcel bill of the following 
year. ln the case of sea services, the name of the ship carrying the mail shall be 
entered on the CP 12 parcel bill, whenever this is possible. 

1) Pursuant to decision C 84 of the 1969 Tokyo Congress, the EC adapted forms CP 11 and CP 20 in the 
light of the various rate-allocation systems laid down in art 54 of the Agr; similar adaptations were made to 
forms CP 12, CP 15 and CP 15bis (1974 Lausanne Congress, 111418 and 1420, props 5911.1, 5920.1, 
5912.1, 5915.1 and 5915.2). Il should be noted that for bulk-entered parcels, the rates must no longer be 
calculated as soon as the mail is closed, but monthly or quarterly, as the case may be, when the CP 15 and 
CP 15bis statements are made out. 

2) See Agr, art 4, note 6. 

3) Clarification introduced by the 1989 Washington Congress to stress, on the one hand, that the CP 11 
parcel bill is to be used for S.A.L. mails and, on the other hand, that the CP 11 parcel bill must be 
dlstlnguished from that concerning surface mails (Il Congress/C 7 - Rep 3, prop 5519.1 ). 

4) Provision adopted by the 1979 Rio de Janeiro Congress to attract the attention of the officiais of the 
receiving office of the mail better (Il 1658, prop 5518.2). 

Article 120 
Simplified drawing up of CP 11 and CP 20 parcel bills (Det Regs 119) (1) 

1 The parcel bills shall be drawn up in a simplified way in the cases laid down in 
article 54, paragraphs 2 and 3, of the Agreement. (2) 

2 When the allocation of rates is made (3): 
a in bulk on the basis of weight steps, the number of parcels for each weight step, 

whatever the origin of the parcels, shall be entered on the parcel bills; 
b in bulk per parcel, the total number of parcels, whatever their origin, shall be 

entered on the parcel bills; 
c in bulk on the basis of the total weight of parcels, whatever the origin of the 

parcels, the number of bags making up the mail and the total gross weight of the 
latter shall be shown on the parce! bills. 
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3 ln all cases of bulk entry, parcels which are redirected, parcels. returned to 
sender (4) or parcels forwarded in transit à découvert to the last country of transit 
shall always be entered individually with an indication opposite each parcel of the 
amount of the dues payable or of the corresponding rate. The number or weight of 
these parcels shall not be included in the number per weight step, in the total 
number or total weight of the parcels indicated on the parcel bill according to the 
method of bulk entry used. 

4 lnsured parcels shall also be entered individually but without mention of the 
corresponding rate. Their number or weight shall be included in the number per 
weight step, in the total number or total weight of the parcels indicated on the parcel 
bill according to the method of bulk entry used. 

5 Service parcels and prisoner-of-war and civilian internee parcels for which, 
under article 55 of the Agreement, no rates are allocated shall not be included in the 
number per weight step, in the total number or total weight of the parcels indicated 
on the parcel bill. Article 119, paragraph 2, shall be applicable for the dispatch of 
parcels by air. 

1) This art was first redrafted by the 1979 Rio de Janeiro Congress to define clearly the entries to be 
made on the simplified parce! bills (111658, prop 5519.1 ). However, as it was not specified that from the las! 
country of transit parcels forwarded in transit à découvert may be entered in bulk, the 1984 Hamburg 
Congress amended this art to enable these simplification measures to be applied more fully. lt also 
introduced the number of parcels per weight step which had been omitted (Il 531, prop 5519.2). 

2) See Agr, art 54, note 1. 

3) See art 119, note 1. 

4) See Agr, art 30, note 2. 

Article 121 
Dispatch of documents accompanying parcels (1) 

1 The accompanying documents referred to in article 106, paragraphs 1 and 2, 
and, where applicable, COD money order forms, franking notes and advices of 
delivery shall be dispatched from the dispatching office of exchange to the office of 
exchange of destination in accordance with one or other of the following methods: 
a by attaching them to the parcel bill; 
b by affixing them to the relevant parcel. 
The choice of the method of dispatch shall be up to the administration of destination, 
which shall notify the other administrations accordingly through the intermediary of 
the International Bureau. 
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2 The accompanying documents relating to parcels in transit à découvert shall be 
dispatched to the transit administration in accordance with the method of dispatch 
chosen by that administration. 

3 ln the case provided for in paragraph 1, a, the parce! bill and the documents 
accompanying the parcels may be dispatched by air to the office of exchange of 
destination if it has thus been agreed between the ad.ministrations concerned. 

4 ln the case provided for in paragraph 1, b, the accompanying documents shall 
be placed in a transparent adhesive envelope conforming to the attached specimen 
CP 5 or CP 5bis, which shall be affixed to the parce!. However, in the case of parcels 
to which the transparent adhesive envelope cannot be affixed because of their size 
or the nature of their wrapping (2), the accompanying documents shall be attached 
firmly to the corresponding parce!. 

5 Notwithstanding paragraph 4, administrations which are unable to use trans
parent adhesive envelopes shall have the option of sending the accompanying 
documents by attaching them firmly to the parcels. 

6 The administrations of origin and destination may agree that documents 
accompanying parcels exchanged in direct mails shall be dispatched in accordance 
with any other system which suits them. 

1) ln ils resolution C 42 the 1979 Rio de Janeiro Congress instructed the CCPS '1o carry out a thorough 
study of the entire problem of methods of dispatching the C 2/CP 3 customs declaration accompanying 
postal parcels and to submit the results of this study and any proposais resulting therefrom to the next 
Congress". This study was included in the CCPS wori< programme as No 532 and was carried out in the 
form of an inqulry, the results of which were considered by the CCPS and then by the CCC--UPU Contact 
Comm. On the basis of the views expressed by the CCPS and the Contact Comm, the EC made the 
following decisions: 

the princlple of giving the adm of destination the right to ask for the docs accompanying the parcels to 
be sent to il in the way which best suited the customs clearance method in its country was approved; 
the two methods selected for dispatching docs accompanying parcels were: 

dispatching the docs with the parcel bill; 
dispatching the docs attached to the relevant parcel in accordance with a determined method; 

iii adms of origin and destination retained the right to agree in their reciprocal relations on the docs being 
dispatched in any other way which suited them; 

iv the principle of a standard C 2/CP 3 customs declaration form is retained wlthout excluding the 
posslbility of combining the CP 2 dispatch note and the C 2/CP 3 customs declaration; 

v a cheap and simple system of affixlng ail the relevant docs to each parcel, if that method were adopted, 
was to be studied. ln this connection the EC decided that the docs accompanying the parcels would, 
when this method of transmission between two adms was adopted, be inserted in a transparent self
adhesive envelope (conforming to the CP 5 and CP 5bis specimens) affixed to the parce!; however, 
the use of such envelopes would remain optional. 

The 1984 Hamburg Congress approved the conclusions of the study which, in addition to creating the 
present art, involved amendments to other arts in the Del Regs (11527, props 5519.91, 5501.1, 5506.1, 
5518.1, 5520.1, 5905.91 and 5905.92). 

2) Addition lntroduced by the 1989 Washing1on Congress to indicate that the packaging can elso prevent 
the self-adhesive envelope !rom being affixed to the parce! (Il Congress/C 7 - Rep 3, prop 5521.1 ). 
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Article 122 
Transmission in closed mails (Det Regs 118) 

1 ln the normal circumstances of transmission in closed mails, the receptacles 
(bags, baskets, crates, etc) shall be marked, closed and labelled (1) in the manner 
laid down for letter bags in articles 159, paragraphs 3, 4 and 5; 167, paragraphs 1, 
8, 9 and 1 O; and 221, paragraph 1 (2), of t_he Detailed Regulations of the Convention 
(3), subject to the following special provisions: 
a the labels shall be yellow ochre in colour. The layout and text shall conform to 

the annexed specimens CP 23, CP 24 and CP 24bis; (2) (4) 
b for receptacles other than bags some other special methods of closing may be 

adopted, provided that the contents are sufficiently protected; 
c the labels or addresses of closed receptacles which contain air parcels shall 

bear the indication or label "Par avion" (By airmail); 
d the outer bag containing insured parcels shall be in good condition and the 

edge of its mouth shall be provided, if possible, with piping which makes it 
impossible to open the bag illicitly without leaving visible traces. (5) 

2 The number of receptacles comprising the mail and, unless otherwise agreed 
between the administrations concerned, the number of receptacles to be returned, 
shall be entered on the parce! bill. (6) ln the absence of special agreement, 
administrations shall number the receptacles of the same mail; the serial number of 
each receptacle shall be written on the CP 23 or CP 24 label. (7) 

3 The following shall be dispatched in separate receptacles: 
a insured parcels: where uninsured and insured parcels are dispatched in the 

same bag, the insured parcels shall be placed in an inner receptacle sealed 
with lead. (5) The receptacles which include such parcels, whether alone or 
together with uninsured parcels, shall be marked with the letter "V"; 

b fragile parcels: the receptacles concerned shall then be provided with the label 
referred to in article 110, paragraph 4; 

c express parcels, if their number justifies it: the receptacles which contain only or 
some such parcels shall bear the label or the indication "Exprès" (Express). 

4 Cumbersome parcels, fragile parcels, or those whose nature necessitates it 
may be sent unenclosed: in order to determine the mail of which they are part, such 
parcels shall be provided with a CP 23 or CP 24 label. (8) Labels of unenclosed 
insured parcels shall be endorsed with the letter "V". However, parcels going by sea, 
with the exception of cumbersome parcels (9), shall be sent in receptacles. 

5 As a general rule, bags and other receptacles containing parcels shall not 
weigh more than 30 kilogrammes. (10) 

6 The parcel bill shall be inserted by the dispatching office of exchange in one of 
the receptacles comprising the mail, where appropriate in one of those containing 
insured parcels or express parcels. ln the case provided for in article 121, paragraph 1, 
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a, the accompanying documents concerning express parcels shall be placed in the 
bundle before the other documents. If the number of accompanying documents sa 
warrants, the parcel bill may be inserted in a special bag. ln all cases, the label of the 
receptacle containing the parcel bill shall be marked "F". By special agreement 
between the administrations concerned, the label may also be marked with the 
number of bags making up the mail and, if applicable, the number of parcels sent à 
découvert. (11) 

7 The parcel bills relating ta mails containing insured parcels shall be inserted in 
a pink envelope. If the insured parcels are placed in a lead-sealed inner receptacle 
in accordance with paragraph 3, a, the pink envelope containing the parcel bill shall 
be attached ta the outside of this receptacle. (5) 

8 The special CP 12 parce! bill mentioned in article 119, paragraph 6, shall be 
sent unenclosed or in any other way agreed between the administrations concerned, 
accompanied, where appropriate, by the documents required by the intermediate 
countries. 

9 For conveyance purposes, bags of postal parcels and unenclosed parcels may 
be placed in containers, subject ta special agreement between the administrations 
concerned on the methods of using containers. (12) (13) 

1) ln decision C 75 the 1979 Rio de Janeiro Congress instructed the EC, in collaboration with IATA, to 
study the question of labelling surface airlifted mail. At the conclusion of ils study, the EC proposed the 
creation of a new CP 24bis label, adopted by the 1984 Hamburg Congress (11537, prop 5924.91/Rev 1). 

2) Reference introduced by the 1984 Hamburg Congress to take account of the use of surface bags for 
surface mails conveyed by air and special labels for this category of mail (Il 537, prop 5520.3/Rev 1 ). 
Cf Conv, Del Regs, art 221, note, reproduced al the end of this vol. 

3) See reference text al the end of this vol. 

4) Any adm may request that the gross weight of each bag be indicated on the label (1934 Cairo 
Congress, Il 335). 

5) Provision adopted by the 1974 Lausanne Congress, resulting !rom the CCPS study on the security of 
high-value items conveyed by the Post (Il 1418 and 1419, prop 5522.1 and Congress - Doc 20); clearer 
identification of insured items facilitates their special treatment during the make-up and opening of the mails; 
see also art 113, note 1 ). 

6) The number of receptacles making up the mail is the number of outer receptacles, which may contain 
inner receptacles (see para 3, a). ln order to make checking easier, the number of "receptacles to be 
returned" must be entered on the parce! bills, that term having been chosen to exclude synthetic material 
receptacles which can be used only once (1979 Rio de Janeiro Congress, 111659, prop 5520.7). 

7) The obligation to print a serial number on the receptacles was abolished by the 1969 Tokyo Congress 
(111555 and 1556, prop 6156/Rev). 

8) Clarification made by the 1984 Hamburg Congress, since the CP 24 labels can also be used to 
indicate airmail parcels sent unenclosed (Il 531, prop 5520.4). 

9) Addition made by the 1984 Hamburg Congress (11531, prop 5520.5). 
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10) The option for adms to accept, by prior mutual agreement, receptacles other than bags up to a max 
weight of 70 kg was withdrawn by the 1964 Vienna Congress (111257, prop 7144). ln addition, the 1974 
Lausanne Congress reduced the max weight of bags and other receptacles !rom 40 to 30 kg (Il 1419, 
prop 5522.2). ln resolution C 13, the 1979 Rio de Janeiro Congress instructed the CCPS to examine the 
question of the maxweightof bags used in the international postal service (111451 , prop 2500.10/Rev 1). At 
the conclusion of its study the CCPS considered that the status quo should be kept (1984 Hamburg 
Congress, 1 1062, Congress - Doc 2, part B, e and Congress - PV 8) . An adm which had proposed the 
reduction of the max weight of bags to 25 kg, withdrew ils prop (2555.2). 

11) Para rewritten by the 1984 Hamburg Congress to take account of the creation of art 121 (Il 528, 
prop 5520.1; see also art 121, note 1 ). 

12) The 1974 Lausanne Congress expressed the formai opinion C 71 (111897) that il should be specified 
that the conveyance of containers containing parcels is only admitted alter prior agreement of all the adms 
concerned, including the transit adms. Any transit adm may expressly forego participation in the conveyance 
and the transit rates payable toit. See also IB opinion regarding the transport of mail in containers (1970 
Rep, pp 83-85). 

13) ln resolution C 54 (111880), the 1974 Lausanne Congress instructed the EC to study in collaboration 
with the CCPS, the technical, administrative and legislative aspects of the use of containers for transporting 
international mail. This study, the conclusions of which were adopted by the 1979 Rio de Janeiro Congress 
(Il 119, Congress - Doc 1, para 20; see also prop 2500.6), was the subject of a voluminous report by the 
CCPS (study 424) which was sent to Union adms together with an IATA document setting out the airlines' 
views on the use of containers for transporting airmail (circ letter 3370.5(8 1 )880 of 14 July 1978). The 1979 
Rio de Janeiro Congress also adopted resolution C 67 prepared by the EC and in which the CCPS is 
instructed to undertake two related studies in the light of developments in the containerization field. The 
study carried out by a Working Party reached the following conclusions, adopted by the 1984 Hamburg 
Congress: 
i the use of intra-container modules is limited particularly in international exchanges of mail and it 

seems that there is not yet enough information on the needs and requirements of the majority of UPU 
members to warrant preparation of standards; 
as regards simplification of documentation, il does not seem advisable at the present stage to make 
recommendations to Congress, as the solutions envisaged do no! appear to satisfy the majority of 
adms (Hamburg Congress, 1 1062, Congress - Doc 2, part B, d, and Congress - PV 8; see also 
Hamburg Congress formai opinion C 77 (Ill 995)) . 

Article 123 
Treatment of parcels with advice of embarkation (Det Regs 110, 145) 

1 If a parcel accompanied by an advice of embarkation is included in a closed 
mail sent in transit through the port of embarkation concerned, the dispatching office 
of exchange of the mail shall withdraw the advice of embarkation attached to the 
documents accompanying the parcel and attach it to the relevant CP 12 special 
parcel bill referred to in article 119, paragraph 6, after making the necessary notes 
on it. 

2 Every office of exchange which undertakes the embarkation either of a parcel 
with advice of embarkation received à découvert or of a closed mail in transit 
containing such a parcel shall fill up the CP 6 form appropriately and send it direct to 
the sender. 
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Section Ill 

Transfer and check of mails and parcels. Return of empty receptacles (1) 

1) Since the transfer and check of mails are two consecutive operations, art 124 (art 121 of the 1974 
Lausanne Agr) was transferred to this section, whose tille was amended accordingly (1979 Rio de Janeiro 
Congress, Il 1781 , props 5521 .4 and 5522.91 ). 

Article 124 
Transfer of mails 

1 ln the absence of special agreement between administrations concerned, the 
transfer of surface parce! mailsshall be carried out by means of a C 18 delivery bill 
referred to in article 169, paragraph 1, of the Detailed Regulations of the Convention. 
(1) 

2 The receiving administration shall ensure that the carrier can hand over the 
mails to a competent service. (2) 

3 The mails shall be handed over in good condition. However, a mail may not be 
refused because of damage or theft. When a mail is received in bad condition by an 
intermediate office, it shall be put in new packing just as it is. The office which 
repacks it shall copy the particulars from the original label on to the new label and 
apply to the latter an impression of its date-stamp, preceded by the endorsement 
"Remballé à ... . " (Repacked at ... ). (3) 

4 Air parce! mails to be handed over at the airport shall be accompanied by AV 7 
forms on the conditions laid down in article 206 of the Detailed Regulations of the 
Convention. (1) 

5 Surface parce! mails to be handed over at the airport shall be accompanied by 
C 18bis delivery bills on the conditions laid down in article 222 of the Detailed 
Regulations of the Convention. (1) (4) 

6 The weight of bags or other receptacles containing insured air parcels shall be 
shown separately on the AV 7 delivery bill; in addition, the letter "V" shall be written 
in the "Observations" column opposite this entry. (5) 

1) See reference text reproduced al the end of this vol. 

2) Provision adopted by the 1979 Rio de Janeiro Congress aimed at avoiding the difliculties to which the 
transfer of mail olten gives rise (111663, prop 5521 .2). 

3) See Conv, Del Regs, arts 169, para 8, and 170, para 2, reproduced al the end of this vol. 
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4} Similar provision to Conv, Del Regs, art 169, para 7, reproduced atthe end ofthis vol (1984 Hamburg 
Congress, 11537, prop 5522.1). 

5) Provision designed to make il possible to spot immediately that bags or receptacles are missing and 
to make the necessary investigations (1979 Rio de Janeiro Congress, Il 1666, prop 5521.3). 

Article 125 
Check of mails by offices of exchange (1) (2) 

1 Every office of exchange receiving a mail shall immediately check the receptacles 
and their fastening. lt shall aise check the origin and destination of the bags making 
up the mail and entered on the delivery bill, and then the parcels and the various 
documents which accompany them. These checks shall be made in the presence of 
the other interested parties whenever this is possible. 

2 The office of destination shall keep a close check on whether the mails arrive in 
the sequence in which they were dispatched, particularly in the case of mails 
containing insured parcels. (3) 

3 When the receptacles are opened, the constituent parts of the fastening (string, 
lead seal, label) shall be kept together; to achieve this the string shall be eut in one 
place only. 

4 Any irregularities discovered shall be reported without delay by a verification 
note in the form of the annexed specimen CP 13, prepared in accordance with 
article 126. When the office of exchange of destination has not sent off a CP 13 note 
by the first available post, it shall be considered, until the contrary is proved, as 
having received all (4) the bags and parcels in good condition. 

5 When the findings of an office of exchange are such as may involve the liability 
of a transport undertaking, they must where possible be countersigned by the 
representative of that undertaking. This signature may be made either on the CP 13 
verification note, a copy of which shall be handed to the undertaking, or, as the case 
may be, on the C 18, C 18bis or AV 7 delivery bill accompanying the mail. 

6 The discovery, at the time of the check, of any irregularities whatsoever may in 
no case be the cause of the return of a parce! to sender (5) except as provided for 
in article 22, paragraphs 3 and 4, of the Agreement. 

1) ln 1974 Lausanne Congress decision C 57 (111881), the CCPS was instructed to undertake a studyon 
the possibility of exchanging, through the 18, information about the circumstances in which certain thefts 
have been committed in the postal services and about the deficiencies in the security system discovered 
during the inquiry. At the end of that study, the CCPS concluded that the introduction of an exchange of 
information of this kind on the international level was of no practical value because of the disparity of the 
measures taken and the security measures adopted by adms (1979 Rio de Janeiro Congress, Il 179, 
Congress - Doc 2, para 6, c; see also Conv, Del Regs, art 170, reproduced al the end of this vol). 
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2) ln ils resolution C 74, the 1979 Rio de Janeiro Congress instructed the CCPS to undertake a study on 
ail the provisions relating to notification of irregularities for which adms might be liable, in particular, as 
regards the preparation and use of the CP 13 verification note and the CP 14 report. This study showed that 
the provisions in force were in principle satlsfactory. However, these provisions are in part imprecise and 
incomplete. For that reason the offices of exchange have difficulties in knowing exactly how these 
provisions should be interpreted and applied. The result is differences in application which complicate the 
execution of the service. The CCPS therefore thought it useful to split the text of art 123 of the Del Regs of 
the Agr (Rio de Janeiro 1979) into Iwo separate arts: the tirs!, which constitutes the present art conceming 
the verification of dispatches, the second which ls art 126 concerning the discovery of irregularities. The 
1984 Hamburg Congress shared this view (Il 532, props 5523.1 and 5523.92). 

3) This check makes il possible to ascertain without delay whether any mails are missing (1974 
Lausanne Congress, 111419, prop 5525.5 and Congress - Doc 20). 

4) Clarification aimed at ascertalning liabllity made by the 1989 Washington Congress (Il Congress/C 7 
- Rep 3, prop 5525.2). 

5) See Agr, art 30, note 2. 

Article 126 
Discovery of irregularities and processing of verification notes (1) 

1 When an intermediate office receives a mail in bad condition, it shall check the 
contents if it thinks that they have not remained intact and put it in new packing just 
as it is. lt shall copy the particulars from the original label on to a new one and apply 
to the latter an impression of its date-stamp, preceded by the endorsement "Remballé 
à ... " (Repacked at ... ). (2) The tact shall be reported by means of a CP 13 
verification note, to be prepared in four or five copies, as appropriate. One copy 
shall be retained by the office which prepared it, and the others shall be sent to: 

the office of exchange from which the mail was received (two copies); 
the dispatching office of exchange (if this is not the office referred to above); 
and 
the office of destination (inserted in the repacked mail). 

2 The provisions of the third sentence of paragraph 1 shall be applicable, where 
appropriate by analogy, in the event of the absence of a mail or one or more of the 
bags comprising it, or of any other irregularity. However, intermediate offices of 
exchange shall not be bound to check the documents accompanying the parcel bill. 

3 If the office of exchange of destination discovers errors or omissions in the 
parcel bill it shall immediately make the necessary corrections, taking care to cross 
out the incorrect entries in such a way as to leave the original entries legible. These 
corrections shall be made in the presence of two officiais; unless there is an obvious 
errer, the corrections shall be accepted in preference to the original statement. The 
office of exchange shall aise carry out the routine checks when the receptacle or its 
fastening gives grounds for presuming that the contents have not remained intact or 
that some other irregularity has occurred. The irregularities which have been 
established, as well as the absence of a mail or one or more of the bags comprising 
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it, or the absence of the parcel bill, shall be notified without delay to the dispatching 
office of exchange (3) by a CP 13 verification note, to be prepared in three or four 
copies as appropriate. One copy shall be retained by the office of exchange which 
prepared it and the others shall be sent to: 

the dispatching office of exchange (two copies); and 
- the intermediate office of exchange from which the mail was received (if the 

mail was not received direct). (4) 

4 The absence of an air parcel mail shall be notified at the latest on receipt of the 
first mail following the missing mail; similarly, the absence of one or more bags in an 
air parcel mail shall be notified at the latest on receipt of the first mail following the 
said mail. (5) 

5 If the parcel bill is missing, the office of exchange of destination shall prepare a 
replacement parcel bill. (6) 

6 Notwithstanding paragraph 3, the office of exchange of destination shall have 
the right not to make corrections and not to make out a CP 13 verification note if the 
errors or omissions in respect of the rates due do not exceed 3.27 SOR per parcel 
bill. (7) 

7 Verification notes shall be sent under registered cover by the quickest route (air 
or surface) in a special envelope as specified in article 170, paragraph 17, of the 
Detailed Regulations of the Convention. (8) lrregularities concerning insured parcels 
which involve the liability of administrations shall, in addition, be notified immediately 
by telex or telegram. (9) 

8 The offices to which the CP 13 verification notes are sent shall return them as 
promptly as possible after having examined them and indicated thereon their 
observations, if any; they shall retain one copy. The returned verification notes shall 
be attached to the parcel bills to which they relate. Corrections made to a parcel bill 
which are unsupported by documentary evidence shall not be considered valid; 
however, if these verification notes are not returned to the office of exchange which 
issued them within a period of one month (1 O) from the date of their dispatch they 
shall be considered, until the contrary is proved, as duly accepted by the offices to 
which they were sent. 

1) Taken over from art 123 of the 1979 Rio de Janeiro Agr (see also art 125, note 2). 

2) Provision brought into line with Conv, Del Regs, art 170, para 2, reproduced at the end of this vol (1979 
Rio de Janeiro Congress, Il 1698, prop 5523.5). 

3) Contrary to what is expressly admitted for other forms, adms of destination do not have the option of 
asking for CP 13 verification notes to be sent to an office of their choice (decision CE 7/1969). 

4) This office must be informed immediately, considering the liability il has to assume (1969 Tokyo 
Congress, 111556, prop 6158). 
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5) Provision adopted by the 1979 Rio de Janeiro Congress to expedite dispatch of the CP 13 veriflcation 
note in the case of air parce! mails (Il 1663 and 1792, prop 5523.4). 

6) Clarification made by the 1989 Washington Congress to indicate that in the case of absence of the 
parce! bill, the office of exchange of destination must in ail cases prepare a replacement parce! bill 
(Il Congress/C 7 - Rep 3, prop 5526.1 ). 

7), This optional provision does not prevent an adm !rom rectifying, in special cases, systematic errors 
arising, for example, !rom the incorrect application of the principles underlying the calculation of the 
amounts to be credited (1969 Tokyo Congress, 111556, prop 6159). The max amount was raised !rom 2 to 
1 0 fr by the 1979 Rio de Janeiro Congress (111663, prop 5523.3; see aise note 7 to the preamble of the Agr). 

8) See text of reference reproduced at the end of this vol. 

9) Il is essential to take advantage of telecommunications facilities for notifying major irregularities, 
especially those concernlng insured parcels. Under the provisions of art 101 , para 1, d, each adm must 
provide the other adms, through the IB, with a list of ils offices of exchange responsible for the parcel-post 
service, including thelr telephone, telex and telefax numbers (see arts 101, note 9, and 113, note 1 ). 

10) The 1979 Rio de Janeiro Congress reduced this period from 2 months to one month and abollshed the 
lime limit of 4 months previously allowed in relations with distant countries (Il 1663, props 5523.4 and 
5523.1). 

Article 127 
Discrepancies of weight or size of parcels (Agr 21; Det Regs 107, 108) 

1 Unless there is an obvious errer, the view of the office of origin shall prevail as 
regards the establishment of the weight or size. However, if the discrepancies in 
weight which are established entail a change in rates, the new weight shall be 
valid. (1) 

2 As regards ordinary parcels, discrepancies in weight within the same weight 
step may not be made the subject of verification notes or the cause of the parcels 
being returned; verification notes shall be prepared only where the discrepancy 
would involve an alteration of the rates. (2) 

3 As regards insured parcels, discrepancies of weight up ta 1 0 grammes above or 
below the weight stated may not be queried by the intermediate administration or 
administration of destination unless the external condition of the parce! makes it 
necessary. 

1) See IB opinion ln 1968 Rep, pp 66 and 67, on the method of calculating the additional rate resulting 
from a discrepancy discovered in the weight of a parce! sent in open mail. 

2) Differences of weight arising !rom rounding off are regarded as unimportant (1934 Caire Congress, 
11384). 
ln any case, parcels cannai be stopped in the course of transmission - and still less returned to the service 
which forwarded them - on the grounds that thelr weight differs !rom that stated on the dlspatch notes and 
on the parcels themselves (1929 London Congress, 11412 and 413). 
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Article 128 
Notification of irregularities for which administrations may be liable 

1 Any office of exchange which, on the arrivai of a mail, discovers the absence of, 
theft from or damage to one or more parcels shall proceed as follows: 
a it shall indicate in as much detail as possible on the CP 13 verification note (1) 

made out in accordance with article 125 or in the CP 14 formai report provided 
for in article 129, paragraph 2, the condition in which it found the outer packing 
of the mail. Unless this is impossible for a stated reason, the receptacle, the 
string, the lead or other seal and the label shall be kept intact for a period of six 
weeks from the date of verification and shall be sent to the administration of 
origin if it so requests; (2) 

b it shall send a duplicata of the verification note to the last intermediate office of 
exchange, if any, at the same time as to the dispatching office of exchange. (3) 

2 If it considers it necessary, the office of exchange of destination may, at the 
expense of its administration, inform the dispatching office of exchange of its 
discoveries by telegraph. 

3 Where offices of exchange in direct contact are concerned (4), the respective 
administrations of these offices may agree on the method of procedure in the case 
of irregularities for which they may be liable. 

1) See art 126, note 3. 

2) The 1974 Lausanne Congress replaced the obligation ta send the outer packing (receptacle, string, 
etc) together with the CP 13 verification note by the obligation ta give a detailed description of the condition 
of the packing (111420, prop 5527.1 ; see also Conv, Det Regs, art 170, note 10 reproduced atthe end of this 
vol) . 

3) On the occasion of the loss of a civilian parcel included in a mail containing parcels for prisoners of war 
and delivered ta the authorities of the prisoner-of-war camp without being checked, the 1B concluded that 
the liability of the office of exchange in the country where the camp was located was involved (1B opinion, 
1946 Rep, pp 15 to 18). 

4) Offices of exchange in direct contact are those operating on the same premises. The deletion of these 
words would only lead to the drawing up of formai reports in all cases (interpretation given by the 1947 Paris 
Congress, Il 676). 

Article 129 
Receipt by the office of exchange of a damaged or insufficiently packed parce! 

1 Any office of exchange which receives from a corresponding office a damaged 
or insufficiently packed parce! shall send it on, after having repacked it if necessary, 
preserving as far as possible the original packing, the address and the labels. The 
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weight of the parcel before and after repacking shall be shown on the actual packing 
of the parcel; this indication shall be followed by the note "Remballé à ... " (Repacked 
at ... ) stamped with an impression of the date-stamp and signed by the officiais who 
did the repacking. 

2 If the condition of the parcel is such that the contents could have been removed 
or damaged or if the parcel shows a discrepancy in weight such as to suggest the 
removal of the whole or part of the contents, the office of exchange shall report this 
tact to the dispatching office of exchange by means of a sufficiently explicit note on 
the CP 13 verification note prepared in accordance with articles 125 and 126. lt shall 
also automatically open the parcel and check its contents. The result of this check 
shall be given in a formai report in the form of the annexed specimen CP 14 (1 ), 
which shall be prepared in duplicate, 

one copy being retained by the office of exchange which prepared it; and 
one being attached to the parcel. 

1) ln resolution C 7 4 the 1979 Rio de Janeiro Congress instructed the CCPS to carry out a study on ail the 
provisions relating to notification of irregularities for which adrns rnay be liable, in particular as regards the 
preparation and use of the CP 13 verification note and the CP 14 report. At the end of ils study the CCPS 
considered that to obviais the unnecessary work caused by the preparation of the CP 14 report, the 
systernatic dispatch of the latter should be replaced by an appropriais note in the CP 13 verification note 
which has to be prepared and sent in ail cases of irregularity. ln addition, it thought it useful to keep in that 
art the provision for the dispatch of a report to both the office of exchange of dispatch and that of destination 
of an insured parcel, as the irregularities relating to such a parcel and for which adrns rnight be liable are 
irnrnediately reported by telex or telegrarn, in accordance with art 126, para 7 (1984 Harnburg Congress, 
Il 532, prop 5526.3). 

Article 130 
Check of mails of parcels forwarded in bulk (Agr 54) (1) 

1 The provisions of articles 125 to 129 shall be applicable only to rîfled and 
damaged parcels as well as to parcels entered individually on the parcel bills. The 
other items shall be simply checked in bulk. 

2 The administration of origin may agree with the administration of destination 
and, if appropriate, with the intermediate administrations to limit to certain categories 
of parcels the detailed check and the preparation of the CP 13 verification notes and 
CP 14 formai reports mentioned in articles 125 to 129. 

3 When an office of exchange establishes a discrepancy between the number of 
parcels given on the parcel bill and the number of parcels found in the mail or if the 
gross weight of the mail given on the parcel bill does not correspond to the gross 
weight found, the CP 13 verification note shall be prepared only to correct the 
number of parcels per weight step, the total number of parcels or the gross weight of 
the mail. (2) 
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1) See Agr, art 54, note 1 . 

2) The tex! of this para has been brought into line with the tenor of Agr, art 54 (1979 Rio de Janeiro 
Congress, 111663, props 5527.1 and 5527.2). 

Article 131 
Reforwarding of a parce! arriving out of course 

1 Any parce! arriving out of course as a result of an error on the part of the sender 
or the dispatching administration shall be treated according to article 33 of the 
Agreement. 

2 The reforwarding administration shall report the matter in a CP 13 verification 
note to the administration from which the parce! has been received. 

3 The reforwarding administration shall treat the parce! arriving out of course as if 
it had arrived in transit à découvert. If the rates which have been allocated to it are 
insufficient to cover the costs of reforwarding which it has to defray, the reforwarding 
administration shall credit the true administration of destination and, where 
appropriate, the intermediate administrations taking part in the reforwarding of the 
parce! with the relative conveyance rates. lt shall then credit itself, through a claim 
on the administration responsible for the office of exchange which missent the 
parcel, for the amount of the expense which it has incurred. The claim and its cause 
shall be notified to that office by means of a verification note. 

Article 132 
Return of empty receptacles (1) 

1 Receptacles shall, in principle, be returned empty to the administration to which 
they belong by the next post and, unless this is impossible, by the route followed on 
the outward journey. 

2 Administrations may agree among themselves for the administration of destina
tion to return the bags to origin using them for the dispatch of parcels. 

3 Empty bags shall always be returned free of charge. 

4 An administration returning receptacles shall indicate on the parcel bills the 
number of receptacles returned, unless the administrations concerned have agreed 
to omit such indication. 

5 A special dispatch of empty airmail bags shall be made up as soon as the 
number of such empty bags reaches ten. 
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6 Empty airmail bags returned by air shall be made up as special dispatches 
described on AV 7 S statements, as mentioned in article 216, paragraph 2, of the 
Detailed Regulations of the Convention. (2) 

7 Otherwise, the provisions of article 173, paragraphs 3 to 5 and 7, of the Detailed 
Regulations of the Convention (2) shall apply. 

1) By formai opinion C 55 the 1974 Lausanne Congress (Ill 880) invited the postal adms of Union 
member countries to take within their services ,such measures as might ensure the rapld circulation 
and lrequent return of all empty bags belonging to other adms (see aise 1989 Washington Congress 
resolution C 71 /1989, reproduced at the end of thls vol, concerning the problem of non-return of mailbags, 
means of solving il, and alternative arrangements for the conveyance of postal items). 

2) See reference texts reproduced at the end of this vol. 

Chapter IV 

Treatment of parcels by the office of destination 

Section 1 

Delivery of parcels 

Article 133 
Reservations on delivery of rifled or damaged parcels (1) 

1 ln the cases specified in article 41, paragraph 1, a and b, of the Agreement, the 
delivering office shall prepare a CP 14 report in duplicate on the joint inspection and 
have it countersigned, whenever possible, by the addressee. One copy shall be 
retained by the office which prepared the report. The other shall be handed to the 
addressee or, if the parcel is refused or redirected, attached to the parcel. (2) 

2 When the internai regulations so require, a parcel subjected to the treatment 
specified in paragraph 1 shall be returned to the sender if the addressee refuses to 
countersign the CP 14 report. 

3 If the parcel is delivered, the copy of the CP 14 report prepared by the inward 
office of exchange in accordance with article 129, paragraph 2, shall (3) be dealt 
with according to the regulations of the country of destination; if the parcel is 
refused, the said copy shall remain attached to the parcel. 
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1) Art recast by the 1984 Hamburg Congress on the basis of the conclusions of the study carried out by 
the CCPS under resolution C 74 of the 1979 Rio de Janeiro Congress (1984 Hamburg Congress, Il 533, 
prop 5530.1; see also art 125, note 2 and art 129, note 1 ). 

2) The 197 4 Lausanne Congress did away with the obligation to send systematically a copy of the CP 14 
report to the outward office of exchange, in order to avoid complications. ln the event of damage or theft 
occurring in the country of destination, litigation can be settled direct with the addressee (111420, prop 5532.1 ). 

3) Deletion by the 1989 Washington Congress of a reference to the CP 14 report prepared by the office 
of destination, to avoid possible conflict with para 1 (Il Congress/C 7 - Rep 3, prop 5533.1 ). 

Article 134 
Treatment of franking notes after delivery of parcels for delivery free of charges and 
fees (Agr 11; Det Regs 110) (1) 

1 After delivery to the addressee of a parcel for delivery free of charges and fees, 
the office which has advanced charges of any kind on behalf of the sender shall 
complete, so far as it is concerned, with the use of carbon paper, the details 
appearing on the back of parts A and B of the franking note which is drawn up 
officially by the office of destination when the request for delivery free of charges 
and fees has been made after the posting of the parce 1. This office shall send part A, 
accompanied by the supporting vouchers, to the office of origin; this transmission 
shall be effected in a closed envelope, without indication of the contents. Part B 
shall be retained by the administration of destination for accounting with the debtor 
administration. 

2 Each administration may specially appoint certain offices to return part A of the 
franking notes on which charges have been paid or to receive part A of the franking 
notes returned after delivery of the parcel; the name of the office to which part A is 
to be returned shall be entered in every case on the front of this part by the office of 
origin of the parcel. 

3 When a parcel endorsed "Franc de taxes et de droits"(Free of charges and fees) 
arrives without a franking note, the office responsible for customs clearance shall 
prepare a duplicate note. On parts A and Bof this note it shall show the name of the 
country of origin and as near as possible, the date of posting of the parce 1. When the 
franking note is lost after delivery of the parcel a duplicate shall be prepared under 
the same conditions. 

4 Parts A and B of the franking notes relating to items which for any reason are 
returned to origin shall be cancelled by the administration of destination and 
attached to the dispatch note. 

5 On receipt of part A of a franking note showing the charges paid out by the 
administration of destination, the administration of origin shall convert the amount 
into its own currency, at a rate which shall not be higher than the rate fixed for the 
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issue of postal money orders in the country concerned. The result of the conversion 
shall be shown in the main part of the form and on the coupon at the sida. After 
recovering the amount of the charges, the office appointed for that purpose shall 
hand to the sender the coupon from the note and any supporting vouchers. 

6 When the sender disputes the amount of the charges shown in part A of the 
franking note, the administration of destination shall verify the amount of the sums 
paid out, if necessary approach its national customs services and, after making any 
necessary corrections, send part A of the note in question to the administration of 
origin. Likewise, if the administration of destination finds an errer or omission 
regarding the charges relating to a parce! free of charges and tees for which part A 
of the franking note has been returned to the administration of origin, it shall issue a 
corrective duplicata, sending part A of it to the administration of origin to put the 
matter in order. 

1) Seeart110,note1. 

Article 135 
Treatment of advices of delivery after delivery of parcels with advices of delivery 
(Agr 28; Det Regs 110) 

1 lmmediately the parce! has been delivered, the office of destination shall return 
the C 5 form, duly completed, to the address shown by the sender à découvert and 
post free by the quickest route (air or surface). (1) 

2 If the C 5 form does not reach the office of destination, that office shall 
automatically make out a new copy of it. 

1) The 1979 Rio de Janeiro Congress abolished the obligation to affix an "airmail" label to advices of 
delivery retumed by air (111541, prop 2531.4; see also Agr, art 15, note 8). 

Section Il 

Treatment of undelivered parcels 

Article 136 
Advice of non-delivery (Agr 29; Det Regs 137) (1) 

1 An advice of non-delivery in the form of the annexed specimen CP 9 on which 
all the particulars (2) shown on the CP 7/CP 8 labels and the date of posting of the 
parce! shall be recapitulated, shall be sent under registered caver and by the 
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quickest route (air or surface) (3) to the administration of the sender's country of 
residence (4) after having been duly completed: 
a by the administration of destination: 

i in the event of non-delivery, for every parce! of which the sender has asked 
to be advised of non-delivery or in application of article 30, paragraph 1, b, 
ii, last sentence, of the Agreement; 

ii for every parce! automatically retained (5) or undelivered because of theft 
or damage or for some other cause of the same kind; (6) however, this 
procedure shall not be compulsory in cases of force majeure or when the 
number of parcels automatically retained is such that the sending of an 
advice is physically impossible; 

b by the intermediate administration concerned; for every parce! automatically 
retained in course of transmission either by the postal service (accidentai 
interruption of traffic) or by the Customs (7) (customs contrai) subject to the 
reservation made under a, ii. 

2 The advice of non-delivery shall be accompanied by the dispatch note, except 
when the advice is sent to a third party, in accordance with article 23, paragraph 2, 
b, of the Agreement; in the circumstances referred to in paragraph 1, a, ii, and b of 
this article, the advice shall be endorsed in bold letters "Colis retenu d'office"(Parcel 
automatically retained). If the parce! is pending owing to theft or damage, a copy of 
the CP 14 report giving information on the extent of the damage shall accompany 
the advice of non-delivery. (8) 

3 ln the case of several parcels posted at the same time by the same sender and 
addressed to the same addressee, it shall be permîssible to send only one advice of 
non-delivery, even if these parcels were accompanied by several dispatch notes; in 
such a case, ail these notes shall be attached to the advice of non-delivery. 

4 As a general rule, advices of non-delivery shall be exchanged between the 
office of destination and the office of the sender's place of residence. (3) However, 
any administration may request that the advices concerning its service be sent to its 
central administration or to a specially appointed office; the name of that office shall 
be notified to administrations through the International Bureau. (9) The administra
tion of the sender's country of residence shall be responsible for advising the 
sender. (3) The exchange of advices of non-delivery shall be expedited as much as 
possible by ail the offices concerned. 

1) The 1984 Hamburg Congress adopted resolution C 48, inviting adms to accept the advices of non-
delivery (Il 533, prop 5000.2). 

2) These particulars are necessary to spare offices of origin, particularly those with heavy traffic, time-
consuming investigations (1979 Rio de Janeiro Congress, Il 1663, prop 5533.1 ). 

131 



Parcels, Detailed Regulations - Arts 136 and 137 

3) ln the interests of an efficient service, the 1969 Tokyo Congress made transmission of the advice of 
non-delivery by the fastes! route obligatory. The cost of sending the advice by air is borne by the adm of 
destination of the parcel, on the basis of reciprocity between adms (111538, prop 6166; see also art 137, 
note 1). 

4) See Agr, art 30, note 2. 

5) lrregularities liable to lead to the return of a parcel to sender may be divided into two distinct 
categories: 
i the non-observance of postal rules proper (exceeding the limits of weight, size, the max amount of 

insured value or trade charge, etc); here a service errer cannot be contested; 
infringements in regard to the nature of the contents (prohibited articles, customs prohibitions, etc); 
here the raie of adms is merely to inform the public of the prohibitions notified by the different countries; 
senders are therefore responsible for contravention (1929 London Congress, Il 413). 

6) ln the expression "or for some other cause of the same kind" the provisions also include the case of two 
persans of the same name at the address indicated. 
An advice of non-delivery must be drawn up when the parce! remains in the customs office beyond the 
period of retentîon, even if the adm itself does not proceed to customs clearance (1939 Buenos Aires 
Congress, Il 554). 

7) Repacking of parcels opened in Customs should the addressee not take delivery immediately; since 
customs requirements differ !rom one country to another, the question of a guarantee for parcels opened by 
Customs is left to the discretion of each adm (1929 London Congress, Il 413 to 414). 

8) lt is particularly important that the sender know immediately what the nature and extent of the damage 
is as this may influence his reply to the advice of non-delivery (1974 Lausanne Congress, Il 1420, 
prop 5535.1). 

9) This information appears in the Compendium (Parcais). 

Article 137 
Non-delivery. New instructions by the person concerned (Agr 29; Det Regs 136) 

1 The advice of non-delivery shall be returned under registered cover and by the 
quickest route (air or surface) (1) to the office which prepared it, completed with 
fresh instructions from the sender or the third party and accompanied, if appropriate, 
by the dispatch note; new instructions shall be sent by telegraph or any other 
appropriate means of telecommunication (2) when the corresponding charge 
is paid. 

2 Since the only fresh instructions which the sender or the third party referred to 
in article 23, paragraph 2, b, of the Agreement shall be authorized to give are listed 
in article 29, paragraph 1, of the Agreement, the following rules shall apply in the 
undermentioned special cases: 
a if the sender ( or third party) requests that a cash-on-delivery parcel be delivered 

against payment of a sum Jess than the original sum, a new R 4, R 7 or R 9 form 
shall be prepared in accordance with article RE 305, paragraph 3, of the Detailed 
Regulations of the Cash-on-Delivery Agreement; 
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b if the sender or the third party gives as his instructions that the parce! is to be 
delivered free of charges and tees either to the original addressee or to another 
addressee, the office concerned shall apply article 111. 

3 When a parce! which has been the subject of an advice of non-delivery is 
delivered or redirected before the receipt of fresh instructions, the sender shall be so 
informed through the office of his place of residence. (3) If the advice has been sent 
to a third party appointed by the sender this information shall be communicated to 
that third party. If a cash-on-delivery parce! is concerned and if the R 4, R 7 or R 9 
money order form referred to in article RE 303, paragraph 1, of the Detailed 
Regulations of the Cash-on-Delivery Agreement has already been sent to the 
sender, the latter need not be advised. 

1) ln the interests of an efficient service, the 1969 Tokyo Congress made the return of the advice of non
delivery by the fastes! route obligatory. The cost of sending the advice by air is borne by the adm of 
destination of the parcel, on the basis of reciprocity between adms (Il 1538, prop 6170; see aise art 136, 
note3). 

2) See Agr, art 4, note 9. 

3) See Agr, art 30, note 2. 

Article 138 
Return of parcels to sender (Agr 30, 34, 35) (1) 

1 An office which returns a parce! for any reason whatsoever shall give the 
reason for non-delivery by means of a stamped impression or a label conforming to 
the specimen C 33/CP 1 O (2) on the parce! and on the dispatch note which 
accompanies it. (3) If there is no dispatch note, the reason for the return shall be 
entered on the parce! bill. (4) The endorsement shall be made in French, each 
administration having the option of adding a translation in its own language and any 
other appropriate particulars; this endorsement shall be made in a clear and concise 
form such as "inconnu" (unknown), "refusé" (refused), "en voyage" (travelling), 
"parti" (gone away) , "non réclamé" (unclaimed), "décédé" (deceased), etc. 

2 The office of destination shall strike out the address particulars with which it is 
concerned and write "Retour" (Return) on the front of the parce! and on the dispatch 
note; it shall also apply its date-stamp beside the indication "Retour". 

3 Unless the sender asks for the return of a parce! by air, it shall be returned, in 
the case of both a surface parcel and an air parcel, by the route normally used 
for dispatching mails. (5) 

4 Parcels shall be returned to sender (1) in their original packing; they shall be 
accompanied by the dispatch note prepared by the sender. If for any reason a 
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parcel has to be repacked or the original dispatch note replaced by another note, the 
name of the office of origin of the parcel, the original serial number and, as nearly as 
possible, the date of posting shall invariably appear on the new packing and on the 
dispatch note. 

5 If an air parcel is returned to sender (1) by surface, the "Par avion" (By airmail) 
label and any notes relating to transmission by air shall be automatically struck 
through with two thick horizontal lines. 

6 Every parcel returned to sender (1) shall be entered on the parcel bill with the 
note "Retour" (Return) in the "Observations" column. 

7 The allocation and recovery of rates, charges and fees paid on the parcel under 
articles 30, paragraph 3, 34, paragraph 1 , and 38, paragraph 1, of the Agreement 
shall be made as mentioned in article 148. They shall be indicated in detail on a 
statement of charges, in the form of the annexed specimen CP 25, which shall be 
affixed at one edge to the dispatch note. 

1) See Agr, art 30, note 2. 

2) Label created by the 1984 Hamburg Congress (Il 540, prop 5535.2). 

3) This provision relates to ordinary and not to exceptional cases, because if a dispatch note is not 
received or has already been returned, il goes without saying that it cannot be attached to the parce! ( 1929 
London Congress, 11415). 

4) The wrapping of returned parcels is often badly damaged; indicating the reason for the return on the 
parce! bill enables the senders to be informed (1974 Lausanne Congress, 111420, prop 5537.2). 

5) See Agr, art 30, note 6. 

Article 139 
Items wrongly admitted (Agr 34) 

ln the event of the seizure of a wrongly admitted item, the administration of 
destination shall so inform the administration of origin in accordance with 
article 22, paragraph 5, of the Postal Parcels Agreement. Such information 
shall be provided through the dispatch of a form conforming to the annexed 
specimen C 33/CP 10bis. (1) 

1) Provision and form adopted by the 1989 Washington Congress to allow the adm of destination to 
inform the adm of origin of the reasons why a parce! wrongly admitted is neither returned to origin nor 
delivered to the addressee (see also Agr, art 22, note 7, and Conv, art 41 , note 18, reproduced al the end of 
this vol). 
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Article 140 
Redirection of a parce! in consequence of the change of address of the addressee 

1 When the rates, charges and tees mentioned in article 32, paragraph 6, of the 
Agreement are paid at the time of redirection the parcel shall be dealt with as if it had 
originated in the redirecting country and been addressed to the country of the new 
destination; no conveyance charge shall be collected by the administration of that 
country at the time of delivery. 

2 Article 138, paragraphs 4 to 7, shall be applicable to redirected parcels. ln 
particular, the endorsement "Réexpédié" (Redirected) shall appear on the parcel bill 
in the "Observations" column opposite the entry of the parce!. 

Article 141 
Express parce! to be redirected (Agr 27) 

If an •express parce! to be redirected has been the subject of an unsuccessful 
attempt at delivery to the place of address by special messenger, the redirecting 
office shall strike through the label or endorsement "Exprès" (Express) with two thick 
horizontal lines. 

Article 142 
Treatment of requests for withdrawal from the post or for alteration or correction (1) 
of address 

On receipt of the request for withdrawal from the post or for alteration or 
correction of address in accordance with article 112, the office of destination shall 
search for the parce! in question and act on the request. 

2 When it receives the request made by telegraph or any other means of 
telecommunication (2) referred to in article 112, paragraph 2, the office of desti
nation shall hold the parce! and not comply with the request until receipt of the postal 
confirmation; however, the administration of destination may, on its own responsibility, 
act on the request without waiting for this confirmation. 

1) See Agr, art 14, note 8. 

2) See Agr, art 4, note 9 (Il Congress/C 7 - Rep 5, prop 5541.1 ). 
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Article 143 
Sale. Destruction 

1 When a parce! has been sold or destroyed in accordance with the provisions of 
article 37 of the Agreement, a formai report of the sale or destruction shall be drawn 
up. A copy of the report accompanied by the dispatch note shall be sent to the office 
of origin. 

2 The proceeds of the sale (1) (2) shall serve in the first instance to defray the 
charges on the parce!; the balance, if any, shall be sent to the office of origin to be 
handed to the sender; the latter shall bear the costs of forwarding it. 

1) When the proceeds of the official sale of a parce! do not cover customs charges, porterage or other 
amounts paid by the adm of destination, steps are taken to recover from the sender the balance due to that 
adm, al least by amicable agreement (1885 Lisbon Congress, Il 278). 

2) Cf Agr, art 32, note 3. 

Chapter V 

lnquiries 

Article 144 
Treatment of inquiries (Agr 39) (1) 

1 Every inquiry about a parce! shall be dealt with according to article 151, 
paragraphs 1 to 15, of the Detailed Regulations of the Convention (2), subject to 
replacement of the R 3, R 6 or R 8 form used for the letter post by the R 4, R 7 or 
R 9 form referred to in article RE 303, paragraph 1, of the Detailed Regulations of 
the Cash-on-Delivery Agreement. 

2 Every C 9 (3) form concerning an inquiry relating to a parce! received by an 
administration other than the administration of origin shall be forwarded to the latter. 
lt shall reach the administration of origin within the period prescribed in article 155, 
paragraph 1. If the certificate of posting can be produced by the sender, the C 9 form 
shall bear the indication "Vu récépissé de dépôt" (Certificate of posting seen). ( 4) (5) 
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1) See Agr, art 39, note 1. 

2) See reference text reproduced al the end of this vol. 

3) With the elimination of form CP 10, form C 9bis is now used as the advice of reforwarding of a C 9 form 
(1969 Tokyo Congress, 111558, prop 6190; see aise Conv, art 151, note 9, reproduced at the end of this vol). 

4) The possibility of sending the certificate of posting to the adm of origin was abolished by the 1979 Rio 
de Janeiro Congress, since this document should, in principle, remain in the hands of the sender (Il 1663, 
props 5540.1 and 5540.2). 

5) The final sentence which, in the 1979 Rio de Janeiro Agr constituted para 3 of the present art, has 
been incorporated into para 2, to which it belongs naturally (1984 Hamburg Congress, 11533, prop 5540.1 ). 

Article 145 
lnquiries concerning an advice of delivery or an advice of embarkation not received 
(Agr 28; Det Regs 123) 

1 When the sender inquires about an advice of delivery which he has not received 
within a reasonable time the procedure shall follow that outlined in article 138, 
paragraph 6, of the Detailed Regulations of the Convention. (1) 

2 Any inquiry by the sender concerning an advice of embarkation not received 
within a reasonable time shall give rise to the preparation of a C 9 inquiry form, 
referred to in article 144, paragraph 2, and exempt from any charges. This form, 
accompanied by a duplicata CP 6 advice of embarkation, which 'the office of origin 
shall endorse "Duplicata" (Duplicata), shall be dealt with in accordance with arti
cle 144; the advice of embarkation charge shall not be collected a second time. 

1) See reference text reproduced at the end of this vol. 

Article 146 
Settlement of cases of reservations on delivery of rifled or damaged parcels (1) 

If the liability assumed according to article 41, paragraph 1, a and b, has to be 
shared with another administration the request to this effect shall be sent to it by 
letter accompanied by a copy or a translation of the CP 14 report and, where 
appropriate, by a copy of the CP 13 verification note. 

1) The 1984 Hamburg Congress adopted this art, which lays down the procedure to be used for the 
settlement between two adms of cases in which liability is shared (Il 533, prop 5541.91 ). 
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Chapter VI 

Accounting 

Section 1 

Allocation of rates and dues (Agr 47 to 55) 

Article 147 
Rates and dues credited to other administrations by the administration of origin (1) 

1 ln the case of exchange of closed mails, the administration of origin shall credit 
the administration of destination and each intermediate administration (2) with the 
land and sea rates (3) which are due to them including the exceptional rates 
authorized by the present Agreement or by the Final Protocol annexed thereto. 

2 ln the case of exchange in transit à découvert the administration of origin shall 
credit: 
a the administration of destination of the mail with the rates enumerated in 

paragraph 1 as well as rates due to the subsequent intermediate administrations 
and to the administration of destination; 

b the administration of destination of the mail with the amounts in respect of air 
conveyance dues to which it is entitled under article 52, paragraphs 3 and 4, of 
the Agreement for reforwarding air parcels; 

c the intermediate administrations preceding the administration of destination of 
the mail with the rates enumerated in paragraph 1. 

3 When article 54, paragraph 3, of the Agreement has been applied, the admin
istration of origin shall credit the administration of destination and any intermediate 
administrations with sums calculated for each parce! (4) or kilogramme (4) of gross 
weight of the mails instead of with the rates mentioned in paragraph 1. 

1) See Agr, part IV, notes 3 and 4. 

2) A country which seizes postal parcels in the course of transmission cannot claim amounts not paid at 
the lime the parcel was posted (1920 Madrid Congress, Il 500 and 542). 

3) See art 152, note 1. 

4) See Agr, art 54, note 4. 
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Article 148 
Allocation and recovery of rates, charges and tees in the case of return to sender (1) 
or redirection 

When rates, charges and tees have not been paid at the time of return to 
sender (1) (2) or redirection, the returning or redirecting administration shall 
proceed as indicated below for the allocation and recovery of these rates, charges 
and fees. 

2 ln the case of exchange of direct mail between the returning or redirecting 
country and the country of residence of the sender (1) or of the new destination, the 
returning or reforwarding administration shall: 
a recover from the administration to which the mail is addressed: 

the rates due toit and to the intermediate administrations; 
ii the following charges provided for in article 14 of the Agreement: 

- presentation-to-Customs charge; 
- delivery charge; 
- advice of arrivai charge; 
- repacking charge; 
- poste restante charge; 
- storage charge; 
- additional express charge (article 10, paragraph 2, of the Agreement) 

due to the administration which has attempted delivery, if this charge 
has not been collected at the time of presentation of the parcel at the 
place of address of the addressee; 

iii the redirection charge provided for in article 32, paragraph 6, a, of the 
Agreement; 

iv the fees (3) it has had to lay out (article 16 of the Agreement); 
b credit the intermediate administrations with the rates due to them. 

3 ln the case of transmission in transit à découvert, the intermediate administra
tion, after having been debited by the administration which returns or redirects the 
parce! with the amounts due to this latter administration by virtue of the rates and 
charges enumerated at paragraph 2, a, shall credit itself, by debiting the administration 
to which it hands over the parce!, with the sum due to it and with that due to the 
returning or redirecting administration. This procedure shall be repeated, if need be, 
by each intermediate administration. 

4 ln the case of parcels returned to sender (1) or redirected by air, air conveyance 
dues shall be recovered, where appropriate, from the administration of the countries 
where the request for return or redirection originated. 

5 ln the case of the redirection of missent parcels, the allocation and the recovery 
of the rates, charges and fees shall be made in accordance with article 131, 
paragraph 3. (4) 

139 



Parcels, Detailed Regulations - Arts 148 to 150 

1) See Agr, art 30, note 2. 

2) The question of how to proceed with regard to the cost of conveyance payable to intermediary adms 
or to the adm of destination, in the event that parcels are returned owing to an extraordinary suspension of 
the service, a case provided for in Conv, art 4, reproduced al the end of this vol (for example, in cases where 
routes are suspended because the territory has been occupied or an uprising has taken place), was 
discussed by the 1924 Stockholm Congress, but no decision was reached (Il 500 and 501 ). 

3) This term denotes certain charges, such as fiscal charges, which may be levied by the laws of the 
country (1929 London Congress, Il 397 and 398). 

4) If the country of destination indicated is unquestionably wrong, the adm which redirects the parcel to 
the correct country of destination deducts from the sum received the transit rates to which il is entitled, and 
allocates the balance to the adm of destination or to the intermediary adm through whose country the parce! 
is redirected. Where appropriate, the latter recovers from the next adm or !rom the addressee, in the manner 
laid down in paras 2 and 3, the additional transit or terminal payment due to il (1939 Buenos Aires Congress, 
11554). 

Article 149 
Special case of recovery of dues 

Air conveyance dues for air parce! dispatches re-routed in the course of conveyance 
shall be settled in accordance with article 89, of the Convention. (1) 

1) See reference text reproduced al the end of this vol. 

Article 150 
Determination of average payments per parcel or per kilogramme (Agr 54) (1) 

1 The average payment per parce! laid down in article 54, paragraph 3, of the 
Agreement shall be obtained by dividing the amount of the land and sea rates due 
from the administration of origin to the administration of destination and, as 
appropriate, to the intermediate administrations for parcels dispatched during a 
period of at least three months, by the number of these parcels. 

2 The average payments per kilogramme mentioned in the same article of the 
Agreement shall be obtained by dividing the sum of the land and sea rates by the 
gross weight of the mails dispatched to the administration of destination during the 
same period. 

3 These average payments may be revised: 
a automatically, in the event of modification of the charges, by applying the new 

charges to the basic statistical factors; 
b at the request of one of the administrations concerned, made at least one year 

after the last revision, by using new statistical factors. 

1) See Agr, art 54, notes 1 and 4. 
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Section Il 

Preparation and settlement of accounts 

Article 151 
Preparation of accounts (1) 

1 Each administration shall arrange for its offices of exchange to prepare monthly 
or quarterly for ail the items received from one and the same administration: 
a for surface parcels, a statement in the form of the annexed specimen CP 15 

giving, by dispatching office (2) and per mail: 
i the total sums entered to its credit and debit on CP 11 parcel bills; 
ii as applicable, the number of parcels per weight step or the total number of 

parcels or the gross weight, entered on the CP 11 and CP 12 parcel bills, 
with indication of the appropriate rate and the monthly or quarterly product 
of the payment; 

b for air parcels, a statement in the form of the annexed specimen CP 15bis (3) 
giving, by dispatching office (2) and per mail: 
i the total sums entered to its credit and debit on CP 20 parcel bills; 
ii as applicable, the number of parcels per weight step or the total number of 

parcels or the gross weight, entered on the CP 20 parce! bills, with 
indication of the appropriate rate and the monthly or quarterly product of the 
payment. 

2 ln the event of alteration of CP 11, CP 12 or CP 20 parcel bills, the number and 
date of the CP 13 verification note prepared by the transferring office of exchange or 
the office of exchange to which the transfer is made shall be shown in the 
"Observations" column of the CP 15 or CP 15bis statements. 

3 The CP 15 and CP 15bis statements shall be summarized in an account in the 
form of the annexed specimen CP 16 made out in duplicate. 

4 The CP 16 account, accompanied by the CP 15 and CP 15bis statements, but 
without the parcel bills, shall be sent by the quickest route (air or surface) to the 
administration concerned for examination during the two months following the 
arrivai of the last parcel bill of the period to which it related. (4) "Nil" accounts shall 
not be prepared. ln the amount of the balance of the CP 16 account, centimes shall 
be ignored. Totals shall never be altered; any differences shall be noted in statements 
in the form of the annexed specimen CP 17. (5) These statements shall be sent in 
duplicate to the administration concerned which shall incorporate the amount in its 
next CP 16 account. If this is not done, the administration which prepared the CP 17 
statements shall consider them as fully accepted and draw attention to them in its 
next CP 16 summarized account. (6) No CP 17 statement shall be made out when 
the final amount of the differences does not exceed 9.80 SDR per account. (7) 
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5 After they have been checked and accepted, the CP 16 accounts and CP 15 
and CP 15bis statements shall be returned to the administration which prepared 
them at the latest by the end of the third month from the date of dispatch. {8) If the 
administration which has sent the account does not receive any notice of amendment 
during this period, the account shall be regarded as fully accepted. Oebtor admin
istrations may refuse to check and to accept CP 16 accounts which have not been 
submitted by the creditor administrations within 18 months of the date of receipt of 
the CP 11 , CP 12 and CP 20 parcel bills by the offices of exchange. (9) 

6 As soon as the CP 16 accounts between two administrations are accepted or 
regarded as fully accepted, they shall be summarized in a quarterly general account 
in the form of the annexed specimen CP 18 prepared by the creditor administration; 
this account may, however, be prepared half-yearly by agreement between the 
administrations concerned. The CP 18 account shall be sent to thedebtor admin
istration by the quickest route {air or surface}. If, one month from the date of dispatch 
of the CP 18 account, the debtor administration has raised no objection, payment 
shall be made to the creditor administration. (10) 

7 When the balance of a CP 18 general account prepared quarterly or half-yearly 
does not exceed 16.33 SOR {11 }, it shall be carried into the next CP 18 general 
account. If, after carrying out this procedure for the whole year, the CP 18 general 
account drawn up at the end of the year shows a balance not exceeding 16.33 SOR 
(11 }, the debtor administration shall be exempted from ail payment. 

8 Accounting in respect of the sums paid out by each administration on behalf of 
another for parcels delivered free of charges" and tees shall be effected on the · 
following bases: 
a the creditor administration shall draw up each month in the currency of its own 

country (12) a detailed monthly account on a form conforming to the annexed 
specimen CP 19; {13) parts Bof the franking notes which have been retained 
shall be entered in the alphabetical order of the offices which have advanced 
the charges and in the numerical order given to them; 

b the detailed account, accompanied by parts B of the franking notes, shall be 
forwarded to the debtor administration at the latest by the end of the month 
following that to which it relates; "Nil" accounts shall not be prepared; 

c the accounts shall be checked under the conditions laid down by the Oetailed 
Regulations of the Money Orders Agreement; 

d the accounts shall be settled separately; each administration may, however, 
request that these accounts be settled with the postal money order accounts, 
the CP 16 parcel accounts or the R 5 accounts relating to cash-on-delivery 
items, without being incorporated in them .. 

9 When it is necessary to recover payments from the administrations responsible 
in accordance with article 45 of the Agreement and several amounts are involved, 
these shall be summarized on a form conforming to the annexed specimen CP 22 
and the total amount shall be carried forward to the CP 16 account. 
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1) By decision C 52/1989 (reproduced al the end of this vol), the 1989 Washington Congress instructed 
the EC to include in the framework of the study il is to carry out on '1he preparation and settlement of 
accounts" the relevant questions concerning postal parcels and to take account of the various props 
submitted to Congress with a view to modernizing the current parcel-post accounting provisions (Il Congress/ 
C 7 - Rep 6, props 5550.1, 5550.2/Rev 1, 5550.3, 5550.4, 5550.5, 5550.6, 5552.1, 5552.2 and 5552.3). 

2) Because of the amendments made to forms CP 11, CP 12 and CP 20 (see art 119, note 1 ), forms 
CP 15 and CP 15bis contain a larger number of entries and are therefore only usable for exchanges with a 
single office of exchange (1974 Lausanne Congress, 111420, props 5915.1 and 5915.2). 

3) Form created by the 1969 Tokyo Congress to facilitate the work of offices of exchange (111556 and 
1667, props 6179 and 6198). Il was decided to retain the number CP 15bis (111667). 

4) The special time limit provided for the dispatch of the CP 16 account in relations with distant countries 
was abolished by the 1979 Rio de Janeiro Congress (Il 1664, prop 5546.1 ). 

5) lnstructed by 1974 Lausanne Congress resolution C 67 (Ill 894) to study the advisability of abolishing 
the CP 17 form, the EC, on the basis of the result of a consultation of adms, recommended maintaining the 
status quo. The 1979 Rio de Janeiro Congress endorsed that conclusion (11129 and 503, Congress- Doc 1, 
para 47 and Congress - Doc 12). 

6) Clarification made by the 1984 Hamburg Congress to obviate delays and the preparation of a second 
CP 17 statement by the adm of destination (11535, prop 5546.5). 

7) Amount raised !rom 10 to 30 fr by the 1984 Hamburg Congress to take account of depreciation in the 
value of money (Il 533, prop 5546.2; see aise Agr, preamble, note 7). 

8) The 4-month lime limit for the return of,the CP 16 account in relations with distant countries was 
abolished by the 1979 Rio de Janeiro Congress and a standard 3-month lime limit was adopted (111664 and 
1666, props 5546.1 and 5546.7). 

9) Provision adopted by the 1979 Rio de Janeiro Congress in the light of the retention period for docs 
provided for in art 155 (111664, prop 5546.6). 

10) The 1979 Rio de Janeiro Congress abolished acceptance by the debtor adm of the CP 18 general 
account, since the amounts entered therein are repeated in the CP 16 account already accepted (111666, 
props 5546.8 and 5546.12). 

11) Amount increased by 100 percent by the 1984 Hamburg Congress to take account of depreciation in 
the value of money (Il 533, prop 5546.2; see aise Agr, preamble, note 7). 

12) Adms may corne to an arrangement under which accounting in respect of customs charges, etc, is 
carried out in a currency other !han that of the creditor country (1939 Buenos Aires Congress, Il 223 and 
554, prop 624). 

13) By agreement between the adms concerned, those same accounts may be attached to account C 26 
mentioned in Conv, Del Regs, art 200, para 1, reproduced at the end of this vol (1924 Stockholm Congress, 
Il 504 and 505). 

Article 152 
Account for air parce! mails (Agr 52) 

The account for air conveyance dues for air parce! mails shall be drawn up 
according to articles 217 to 220 of the Detailed Regulations of the Convention. 
(1) (2) 
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1) ln practice, accounts relating to air parce! mails are drawn up in the same manner as those concerning 
airmail corr (1964 Vienna Congress, 111264, prop 7019). 

2) See reference text reproduced at the end of this vol. 

Article 153 
Settlement of accounts (1) 

1 The amount of the balance of the general accounts shall be paid by the debtor 
administration to the creditor administration in accordance with article 13 of the 
Convention. (2) 

2 The preparation and dispatch (3) of a general account may be carried out, 
without waiting for the CP 16 accounts to be returned accepted (4), as soon as an 
administration which has ail the accounts relative to the period concerned finds that 
it is the creditor. The check of the CP 18 account by the debtor administration and 
payment of the balance shall be carried out within a period of three months (5) after 
receipt of the general account. The debtor administration shall not be obliged to 
accept accounts which are not transmitted to it within eighteen months of the end of 
the year to which they refer. (6) 

3 Any administration which has consistently owing to it every month by another 
administration a sum greater than 9800. 72 SOR shall be entitled to claim a monthly 
payment on account of up to three quarters of the amount of the debt; its request 
shall be met within a period of two months. (7) 

1) See art 151, note 1. 

2) See reference text reproduced at the end of this vol. 

3) Dispatch in duplicate was abolished by the 1979 Rio de Janeiro Congress, since acceptance of the 
CP 18 general account by the debtor adm is no longer necessary (Il 1666, props 5546.8 and 5546.12; see 
also art 151, note 10). 

4) This procedure enables the settlement of parce! accounts to be speeded up (1969 Tokyo Congress, 
111557, prop 6182). 

5) This period was increased to 3 months by the 1969 Tokyo Congress, as in some countries settlements 
of international accounts are subject to authorizations and measures falling within the competence of 
various services (currency exchange, national bank, etc) outside the postal adm (Il 1557). 

6) For the transmission of CP 18 accounts, the 1984 Hamburg Congress laid down this period, in line with 
the provision in art 155. 

7) If a country shows a credit in respect of postal parcels and at the same lime a debt for money orders 
in regard to another country, an arrangement between the two is obligatory (1929 London Congress, 11417 
and418). 
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Chapter VII 

Miscellaneous provisions 

Article 154 
Forms for the use of the public 

For the purpose of applying article 11, paragraph 4, of the Convention (1 ), the 
following shall be considered as forms for the use of the public: 
CP 2 (Dispatch note); 
CP 2bis (Sender's instruction label); 
C 2/CP 3 (Customs declaration); 
C 3/CP 4 (Franking note); 
CP 6 (Advice of embarkation). 

1) See reference text reproduced al the end of this vol. 

Article 155 
Period of retention of documents (Agr 43; Det Regs 144) 

1 Documents of the parcels service, including dispatch notes, shall be kept for a 
minimum period of 18 months from the day following the date to which they refer. 
However, if the documents are reproduced on microfilm, microfiche or similar 
medium, they may be destroyed as soon as it is established that the reproduction is 
satisfactory. (1) 

2 Documents concerning a dispute or an inquiry shall be kept until the matter has 
been settled. If the inquiring administration, duly informed of the result of an inquiry, 
allows six months to elapse from the date of the communication without raising any 
objections, the matter shall be regarded as settled. 

1) Provision adopted by the 1984 Hamburg Congress to take account of modern photographie processes 
which make possible the satisfactory keeping of microcopies of docs and also enable !hem to be later 
reproduced in their original sizes (11541, prop 5550.1; see also Conv, Del Regs, art 107, note 1, reproduced 
at the end of this vol). 
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Chapter VIII 

Final provisions 

Article 156 
Entry into force and duration of the Regulations 

1 These Regulations shall corne into force on the day on which the Postal Parcels 
Agreement cornes into operation. 

2 They shall have the same du ration as that Agreement, unless otherwise decided 
by the Executive Council. (1) 

Done at Washington, 15 December 1989. 

For the Executive Council: 

TE LEAVEY 

Chairman 

A C Bono DE BARRos 

Secretary-General 

1) Pursuant to Gen Regs, art 102, para 6.2, the EC may also amend the Det Regs in case of urgent 
necessity. 
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Annexes: Forms 

List of forms ( 1) (2) (3) 

No 

CP 1 
CP2 
CP 2bis 
C 2/CP 3 
C 3/CP 4 
CP5 

CP 5bis 

CP6 
CP? 

CP8 

CP9 
C 33/CP 10 
C 33/CP 1 Obis 
CP 11 
CP12 
CP13 
CP14 

CP15 
CP 15bis 
CP16 
CP17 
CP18 
CP19 
CP20 
CP 21 
CP22 

CP23 
CP24 
CP 24bis 
CP25 

Tille or nature of form 

2 

Table CP 1 
Dispatch note 
Sender's instruction label 
Customs declaration 
Franking note 
Envelope for transmission of dispatch note, customs, etc, 
documents 
Envelope for transmission of dispatch note, customs, etc, 
documents 
Advice of embarkation 
"V" label for insured parce! combined with the number of the 
parce! and the name of the office of origin 
Parce! label with the number of the parce! and the name of 
the office of origin 
Advice of non-delivery 
Label showing the reason for non-delivery 
Information about a seized postal Item 
Parce! bill 
Special parce! bill 
Verification note 
Report concerning the rifling , damage or decrease in weight 
of a postal parce! 
Monthly/Quarterly statement of amounts due for surface parcels 
Monthly/Quarterly statement of amounts due for air parcels 
Summarized account 
Statement of dillerences observed in the summarized account 
General account 
Detailed monthly account of customs, etc, charges 
Air parce! bill 
Table CP 21 
Statement of amounts due in respect of indemnity for postal 
parcels 
Label for parcel mail 
Label for air parcel mail 
Label for parcel mail 
Statement of charges 

Parcels, Forms 

References 

3 

Art 102, para 1 
Art 106, para 1, a 
Art 106, para 7 
Art 106, para 1, b 
Art 110, para 3, b 
Art 121 , para4 

Art 121 , para 4 

Art 110, para 11, b 
Art 108, para 1, c 

Art 107, para 1, a 

Art 136, para 1 
Art 138, para 1 
Art 139 
Art 119, para 1 
Art 119, para 6 
Art 125, para 4 
Art 129, para 2 

Art 151 , para 1, a 
Art 151, para 1, b 

, Art 151 , para 3 
Art 151, para 4 
Art 151, para 6 
Art 151 1 para 8, a 
Art 119, para 1 
Art 102, para 1 
Art 151, para 9 

Art 122, para 1, a 
Art 122, para 1, a 
Art 122, para 1, a 
Art 138, para 7 

1) A background note on the standardization of forms, followed by general notes, is given in the 
Annotated Code, vol 2, alter the lis! of forms. 

2) See art 144, notes 3 and 4. 

3) The mode! forms are reproduced in the "Collection of UPU forms" published by the 1B. 
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DISPATCH NOTE No(s)ofparcel(s) 

Name and address of the sender 

Name and full address of addressee, inclutfmg country of destination 

lnsured value -words 

COD amount-words 

Gifo account No, giro centre 

Helder of the giro account 

Numberof 1 Description of packlng1 

1 parcels 

cert's and 
invoices 
customs 
declarations 

1 Case, packet, carton, etc 

Parcais, Washington 1989, art 106, para 1, a-Size 210 x 148 mm 

Space reserved Stamps 
for CP 7 and CP 8 labels 

Roula to be followed 

Office of exchange 

figures lnsured value 1 
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Cusloms stamp 
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Parcels, Forms 

INSTRUCTIONS TO BE GIVEN BY THE SENDER 
(Glve one Instruction only) 

CP 2 (Back) 

The sender must indlcate, in the space below and on the parce!, the manner ln whlch the latter 1s to be treated ln 
case of non-dellvery 

Parcais may be retumed wlthout advice, If the sender has given no or contracHctory instructions. ln such a casa, 
and also If Instructions c, d, e and f, below apply, lhe sender ls obllged 10 pay the charges demanded for each 
new transmission as well as the other charges made by the administrations concemed 

If the parcel describad on the front of thls note cannot be detlvered. 1 request: 

a Ï7 that an advtee of non-delivery be sent ta me 
! Name and addresa ol a thlrd person ln the country of desti,nation 

b O that an advlce of non-dellvery be sent to 

c h that the parcel be retumed to me forthwith by n surface 

d tJ that the parcel be retumed to me (1) at the end of the period shown (2) below by 
fNumoo, of days 

surface air 

e that the parce! be delivered or redirected by D surface D air 

n air 

(Mention, where appropriate, if the parcel is to be dellvered wlthout collection of the COD amount 
or against payment of a sum less than the original sum) 

9 

p thal the parcel be redlrected by 

1 
1 for delivery to the original addressae 

that the parcel be treated as abandoned 
Signature ol sender 

RECEIPT OF ADDRESSEE 

O surtace O air 

The underslgned declares that he has received the parcel(s) descrlbed on the front of this noie 

1 

Dat& and olgoatu,e 

! 

1) See Agr, art 30, note 2. 

2) This period may net exceed the regulation period of retention in the country of destination (see Agr, 
art 23, para 2, d). 
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SENDER'S INSTRUCTION LABEL CP 2bis (1) 
IN THE EVENT OF NON-DELIVERV (2) 

(Give one instruction only) 

a LJ Send advice of non-delivery to sender 

b D Send advice of non-delivery 
to address given below 

C D Return to sender forthwith (3) 

by D surface D air 

1 Days 

d D Return to sender alter 

by D surface O air 
......... .. ........ 

e D Deliver or redirect to address given below 

by D surface D air 

f D Redirect for delivery to original addressee 

by D surface D air 

g n Treat parce! as abandoned 

Name and address (if b or e applies) 

Signature of sender 

Parcels, Washington 1989, art 106, para 7 - Size 74 x 105 mm 

1) See art 106, note 8. As this is an optional form, no space has been provided for a translation of the text; 
if necessary, a translation could be giv'en on a coupon that was detachable !rom the form (1974 Lausanne 
Congress, Il 1550, prop 5902.92). 

2) See art 106, note 9. 

3) See Agr, art 30, note 2. 

151 



01 
()::, 1\) 
0 c:-

1\.) ::, 3 
'Q CT 

ffi~?i 
--= S!. § 
(..ù::f :::1 
ex, m -
5" OJ ~ 
a~;i 
~~~ 
(0 (/) z 
~H?o, 
~ en :::r 

--=-- o m 
3 CT 
"'m zg: 
cm 
3::, 

~~ 
er ~ 
5; CT 
m '< 

Ill -::, !=' 
a.-
_cr, 

153 
a.3 
cëï UJ 
;::;:O 
"'Ill 
-"' go 
::, CT 
am o·w 
::, CT 
e!. (D 
(/) ci 
c: Ill 
CT c, 

~8 
~:§ 
::, 0 (/) a. 
-::: a 
'°m ex,-
.i:,. ::,-m 
:c::, 
Ill <D 
3 :; 
géf 

cë1 3: 

en 
m 
m 
Ill 
;::i 

ô 
_cr, 

::, 

N 
1\) 

ci 
.i:,. 

Ill 
::, 
a. 
9' 

~ _, 
a: 
w 
~ 
"' t5 
§ 
:, 
a: 
lii 
:!!: 
w 
::c ... 
::; _, 
:, 
Il. 
w 
a: 
t3 
Q 

~ 
a: 
Q _, 
:, 
0 ::c 
"' :, 
0 
> 
:; 
a: 
~ 
"' ~ 
~ 
~ _, 
Il. 

8 
w 
a: 
~ 
w 
Ill 

Postal adminfstrafon 

(1) Name and address of sender 

------
{3) Full name and address of addressea, inc!uding country 

{7) Observations 

(12) Number of ttems (13) Detalled description of contents 

Parcels, Washington 1989, art 106, para 1, b-Size 210 x 148 mm 

CUSTOMS DECLARATION C 2/CP 3 (1) (2) 

{2) Sender's reference, if any 

(41 lnsert a cross (x), if the item contains 

7agift ri semples of marchandise of no commercial value 
documents of no commercial value 

(51 The undersigned certifies that the particulars given in this declaràtion 
are correct and that the item does not contain any dangerous article 
prohibited by postal regulations 

(6) Place and date 

-~ 
{S)Signature 

~. 
(9) Country of origln of the goods (10) Country of destination 

! (11) Total gross weight 

kg g 

(14) Tarif! No (15)Netweight i (16)Val,e 

kg g 
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Instructions 

The customs declaration should be completed in French or in a language which is accepted in the country of destination 

To clear your item the Customs in the country of destination need to know what the contents are. You must therefore complete 
your declaration fully, accurately and legibly, otherwise delay and inconvenience may be caused for the addressee. Moreover, a 
taise, misleading or incomplets declaration may lead, for instance, to the seizure of the package 

lt is aise your responsibility to inquire into import and export regulations (prohibitions, make-up, etc) and to find out what 
documents, if any (certificats of origin, health certificats, invoices, etc) are required in the country of destination and to attach 
them to this form 

Item (4) 

Item (5) 

Item (7) 

ltem(13) 

ltem(14) 

ltem(15) 

Item (16) 

The insertion of a cross in this space does net relieve you of the obligation of completing the declaration detail; 
nor does it necessarily imply that the goods will be admitted free of duty in the country of destination: 
- "samples of no commercial value" means: articles considered by Customs as being of negligible value, 

which are merely used in pursuit of orders for marchandise of the kind they represent (1) 
- "documents of no commercial value" means: any medium intended to contain and actually containing 

information which, by virtue of its quantity or nature, is considered by Customs as being of negligible value (1) 

Your signature on the front is regarded as implying that your item does net contain any dangerous article 
prohibited by postal regulations (2) 

See note 1 below 

lndicate separately different kinds of goods. General terms, such as "foodstuffs", "samples", "spare parts", etc 
are net permitted 

If known, state customs tariff number in the country of destination 

State net weight of each kind of goods 

State the value of each kind o_f goods separately, indicating the monetary unit used 

1 lnsert in space (7) any other relevant information (eg, "retumed goods", "temporary admission") 

C 2/CP 3 (Back) 

"U 
Ill a 
CD 
"§i" 

ci1 
3 
Cil 



Parcels, Forms 

COUPON TO BE HANDED TO THE SENDER 

DETAILS OF CHARGES DUE 

in the currency of the country 
of destination of the item 

Charge for delivery 
free of charges' 

Customs duty 

Presentation•to
Customs charge 

1 Part to be filled in 
1 by the administration ot destination 

1 

TOTAL OF CHARGES 
I ADVANCED 

.. .. 1 Amount in figures, in the currency of 
1 the country of destination of the item 

Stamp of the office 

C 3/CP 4 (1) 
Part A 

which has advanced the d1arges 

· ··· 1 Office which has made the adYance l Dale 

Other charges 

Î Total 

5 Total after conversion 
-~ 
.Ë 
ij 
1-' 
:ll 
ïi 
0 

:a(l 

Stamp of the ofrlce whidl has recovered the charges 

No of register 

1 

l Amount in figures after conversion 

Noin-regisler 

1 

Signature ol the official 
1 who has converted the amount 

Poslal OOministration 

Nature of the item 

lnsured value 

Name and full address of sender 

Name and fu ll address of addressee 

The item is to be delivered 
free of charges and fees, 
which I undertake to pay 
Signature of sendsr 

Parcels, Washington 1989, art 110, para 3, b-Size 148 x 105 mm, colour yeUow 

1) See art 110, note 1. 

154 

Signature of the official 

S1amp of the office 
which has reco11ered the charges 

No 

C 3/CP4 

FRANKING NOTE 

Part B 
We!ght ' 

Ottice of posting 

Stamp or the olfîce of origin 

Part A 
(Back) 

Part B 
· (Front) 



Parcais, Forms 

DETAILS OF CHARGES DUE 

in the currency of the country 
of destination of the item 

Part to be filled in 
by the administration of destination 

Charge for delivery TOTAL OF CHARGES 
Lf:..::re-=-e--=-ofc..:c::..:ha:::rscges=-' __ J .............. ........... ._A_D_V_A_N_C_E_D _____ _ 

Customs duty 

Presentation-to· Amount in figures, in the currency of 
LCc..u ____ s .... to __ m .... s_c .... h=arc.eg .... e __ --' ....................... the country of destination of the item 

Stamp of the office 

C3/CP4 
Part B 

whith has advanced the charges 

Oftk;e which has made the advance Date 

Other charges 
Noofregister Signature of the official 

j Total 

u 
C 
0 

·m 
Ë 
E 
0 
p 
] 
~ 
g 
<( 

N 

1 Postal a~nistralioo 

COUPON 1 

Nature of the item Wcighl 1 

No lnsured value Nature of the item 

1 

Offiœolposüng 1 fnsuredvalue 

Name and full adclress of addressee Name and full address of sender 

1 

No 

C3/CP4 

FRANKING NOTE 

Part A 

i Office of pos!ing 

................................................................... 1 ........................................................................................................... .. 

1 

·························································· .. ······••+---------------------
1 Name and fu!I address of adclressee 

! ,__ ____________ ............................................................................................................. . 
The sender has paid the charges 
and fees indicated on the back , The item is to be delivered 

1 free of charges and fees, 
Ls-,a-mp-

0
-
1 
th-,-

0
-ffic-,-

01
-ong,-, .-

0 
------ which I undertake to pay 

1 Signatureofsender 

I To be returned to the office of 

Stampoftheolficeoforigin 

Part B 
(Back) 

Upperedge 
of the form 
when parts A and B 
are folded 
one upon the other 

Part A 
(Front) 
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lt 
E 
E 
~ 

ï 
! 
E 

0 E 
w :ll "' g 

~ t) 
z ï w 

~ l w E :::;; E ::, 
~ 8 

0 
~ r.5 

tü ! en 
:::;; [ ~ 
"' § ::, 
t) li 
LÜ i .... 
0 z 

1 :,: 

~ 
"' 1 i5 

1) Form created by the 1984 Hamburg Congress (Il 528, prop 5905.93). 
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-::::, 
UJ 
:0 
LO 
o.. 
0 

f 
E 
E 
0 

"' 1 
I 
E 

0 E 
LU "' en g 

~ 0 z 
î LU 

en 
1- i z 
LU E ::;; E 
:::) 

~ 0 
0 >< 
0 

~ c5 
1- ~ 
LU è)j 

uS 1 ... ::;; l:! 0 a 1-en 
"' :::) 

0 1a 
ui i 1-
0 z 1 :r: 
0 

~ j o.. 
en .!!Î 
ëi ~ 

"' a.. 

1) Forrn created by the 1984 Harnburg Congress (Il 528, prop 5905.94). 
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Parcels, Forms 

!Postal administration of origln 

ADVICE OF EMBARKATION 

To be fllled ln by the office of orlgln 
1----------------------, On Postal Service 

Office ol posting 

Date 1 Parcel No 

lnsured value 

Name and ack:lress of addressee 

CP 6 

Stamp al the office 
retumlng the advlœ 

The sender will give hls address for the return 
of the advice 

Name 

Street and No 

The sender wishes to know when 
and on which ship the parcel was loaded 

Port or country of embarkaUon Country 

Parcais, Washington 1989, art 110, para 11, b - Slze 148 x 105 mm 

158 

To be fllled ln by the dispatching office of exchange of the mali 

Mail in which the parcel described overleaf was included 

Date No 

From. 

Ta 

To be fllled ln by the office of exchange al the port of embarkallon 

Loadlng of the parcel described overleaf, or of the mail 
mentioned above 

Port ol embarkation 

Ship 

Date of departure 

CP 6 (Back) 



CP? 

V 475 
AMSTERDAM 1 

V 475 AMSTERDAM 1 

Parcels, Washington 1989, art 108, para 1, c -
Size 52 x 37 mm, colour pink (1) 

1) See art 108, note 5. 

CP8 

475 
GENÈVEl 

475 GENÈVE 1 

Parcels, Washington 1989, art 107, para 1, a -
Size 52 x 37 mm 

Note. -Administrations using bar codes in their services 
may use CP 8 labels bearing such codes 
in addition to the indications already provided for ( 1) (2) 

1) Note introduced by the 1984 Hamburg Congress (Il 536, prop 5908.1 ). 

2) See aise Conv, label C 4, note 3, reproduced al the end of this vol. 

Parcels, Forms 
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Parcais, Forms 

CP9(1) 
ADVICE OF NON-DELIVERY 

1-0flloo-,--~----o1-,-,--c,.---,-
0
o1-ce=,----------------,fa1~· ~o11~)nt by regkitered poat by the taatest route 

One kITTn ls sufficient for several parceis posted at the same tlme 
by the same sendef to the same addnlss 

UndeHVMad parceL TM dlspatch note la attachfil 

Ofllooo!-

The parcel la heki undeUvered at my omc. for the foKowlng reaaon 

h The parce] was refus&d bv the addreuee 

p The addressee 1s unknown 

ÏlThe addressee la decsased 

h The aclclr8uee has leff 

n The address ls lnsufficle-nt 

INwwai:kW-• 

0 The addreuee refusas ta pay customs duty 

n The n<>.,...,,.I haa not b&&n ciaimed 

0 The addressee ls away 

n The addresaee haa left without laavlng an addreu 

n The addrees on the parcel doea not agree wf1h that 
on the dl8paleh note 

0 The acldreuee ref088S to pay the COD amount 

~ The addreaaee refuaes ta oav the other chArr"N=IS and fees payable on the oarcel 

n Customs duty and other charges and feaa ara pay~ on the parcel 

7 The addressee has no Import licence 

7 The oarcel has been rttled n The oarcel has been damol"IAl"I 

Pleaae aak the seoder or the person named bek)w to give lnatn.Jctkm5 and inform hlm that If theae inatruction& do not J'9QCh me within a perlod 
of two months the parcel Wlff be retuml'Jd ta the sendef', :subtectto subsequent p111yment of charges. UntM the ITTStructlons arrive, the office 1s authortzed 
etther to dellvsr the parœl to the original addressee or to another addressee Il one 15 glven on the back of the dlspatch note, or to refofward lt 
to a new addrea& 

' Dapendlng on ths 1~ of the fnt country of destlnalk>n, gJVe the full Bddreaa or the name of the naw counùy of dffùnMion 

Parcelca, Washington 1989, art 136, para 1 -Slze 210 x 297 mm 

1) The 1984 Hamburg Congress made some amendments on the front and back of this form (Il 526, 
props 5909.1 and 5909.2). 
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IOfficeturrnsh!ngthereply 

REPLY 

The parcel should be 

] presented agaln to the original addressee 

-] delivered ta the original addressee or the persan described below 

,_r~·1-_·r_ect_e_d_to_th_e_o~rig,_in_a_l ad_dr_e_ss_e_e_or_t_h•~P~•_rs_o_n_de_s_cn_'b_e_d_bet_ow_b~y ___ , __ -____ I] surface 
Name and full address of lhe original addrassee or of another person 

-l without collection of the COD amount 

7 8Qilinst payment of a reduced COD amount 
New COD amount 

New COD money order attached 

_J wlthout collection of customs duty or other charges payable on the parce! 

Franking note attached 

=1 returned to the sender by 

~forthwith D on the expiry of a period of 

The sender undertakes to pay the transport and other charges 

7 treated as abandoned 

Osurface 
1 NumberoldaY$ 

Parcais, Forms 

CP 9 (Back) 

The persan concemed having failed to reply to the requests for instructions which have been addressed to him, the parcel should be retumed 
ta the sender at the expiry of the prescribed period 
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Parcels, Forms 

RETURN C 33/CP 10 (1) 

Tick as appropriate 

Retused 

Unclaimed 

Gone away 

Unknown 

Deceased 

lnsufficient address 

Parcais, Washington 1989, art 138, para 1 -
Maximum size 52 x 74 mm, colour pink 

1) Form created bythe 1984 Hamburg Congress (11352, 353 and 540, props 2933.91, 3543.3 and 5535.2). 

162 



Parcels, Forms 

C 33/CP 1 Obis (1) 

Totheadmmkllratlonof 

INFORMATION ABOUT A SEIZED POSTAL ITEM 

Note. To be sent registered to the administration of origin 
of the item 

One form is suffic!ent for several items posted at the same time by the same sender ta the same addressee 

Description of selzed Item 

N-..•olllH1 AO-
-] LC - Priofity [] Non-PrtOrity ~] Parcel 

_ A•gi:st•r•d ·- ' No 

~m -~·- --_[_Jlnau.-.d it•m __ ~---------~-~----
tnt.rm• .. n ~rning forw~rig 

"]Airm• il [Jsurl• c• Os.AL 

Nameandaddrassofaddfessee 

Nameandaddfflssofsender 

Information about the seizure 

Resson for se,une 

_-] Hazardous materlals CJ Vlolates import regulatlons [] Obscene articles 

7 Narcotîcs -7 Vlolates public/moral/religi~u~ prec~ts ~- f' 7 Other ~---------~ ~-~• -----Î,.arl!Qr•ph ---- --19~,;,llgn ______ _ 

UPU Convention CJ UPU Postal Parcais Agreement 

~tion• I legial• tion (•peoily) .. _ --------··- ---·--------------
~_?n••quently, we h•v• ••iz•d 

the entlre contents of the Item 

] the part of the item specified bolow which violates curront regulatîons; 

-· -~------~- --------~-
ln witness whereof we have prepared thls report in duplicata, in order that affect may be given to it in accordance with article 41, 
paragraph 8, of the Convention (Washington 1989) 
Stamp and signature olooslo~;;i;~;;;;-------- -------- --- is~;:;:;;;;;;;~;e ol head ol ottlca atwhich selzure look pla;e 

1 

Reserved for the office of orlgin of the Item 

Comments,llany 

Signalure of the sender or of his attorney (if apphcabla) 

Parce!s, Washington 1989, art 139-Slze 210 x 297 mm 

1) Form created by the 1989 Washington Congress (Il Congress/C 4 - Rep 2, prop 2933.91 and C 7 -
Rep 4, prop 5538.91; see aise Del Regs, art 139, note 1, and Conv, art 41, note 18, reproduced at the end 
of this vol). 
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Parcels, Forms 

otliça ol e,u:haogo of dv111ioa,;o,, 

Detalled entry 

PARCEL BILL 
Postal parcela 
oa1oo1 d~,iu,a I Tlme 

Nooflhepa,cetbill(il1e"11rt11) 

Ship 

CP 11 (1 ) (2) (3 ) 

L.J Surface 
1 \ S.A.L. 

!1: ;tt~~=~0Jh,~•~m~•~"---
] Fl1gh1 No 11or s .A.L.) 
' 

Aalos payable 

serlal of parcol 

N um-
b ef of Omco of orlgin 
parcels 

Place of doslinatkm' 
Welght' 
ofoach 
insured parcel 

.. 

lnsured 
value 

__ 10 ___ ,.~--t---t----- -----+-- --- --,---~--t---t--+ -,---t--+ 
Carrted over 
from back 

Totals 

Bulk entry Enier parcels subject to lnward raies 
Use section a , b or c, as appropriais 

--! 

St.ems> ot the dicpo1Cnlng office of ••ch.lnoe 
~ootureottNoolfiolal 

Stamp of !ho office of IUChll"'II"' of deslinatio<i 
$1gnatuteOl ll11totfiâal 

' Not to be complo1od li the parcols a re addres&ed to the samo ollk:e as lh e parcol bill 
For parcefs ln 1ransil à découvert, lndlcato the country ol destinatiOn 

• Il nocossary, thls column moy be used !or ente ring the woight ol unlnsured parcols 

Parcola. WilSh!ngton 1989, art 11 9, para 1 - Slze 210 K 297 mm 

1) See art 119, note 1 and art 122, note 6. See also art 102, para 5, 

Observations 

,o 

c Gross weight 

2) The 1984 Hamburg Congress made some amendments to the front of this form (Il 536, prop 5911 .2). 

3) The 1989 Washington Congress made some amendments to the front and back of this form 
(Il Congress/C 7 - Rep 3, props 5911, 1, 5911.2/Rev 1 and 5911 -4) , 
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No 

serial ol parce! 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

To be carried 
over lo front 

Num· 
berof OfficeofOfigin 
pa<084s 

Place of destination1 
Welghr 
of each 
inaured parce! 

kg 

' Not to be completed if the parœls are addressed lo the same offlC8 as the parce! bill 
For parcels ln transit à découvert, lndicate the country of destination 

a If necessary, this cc»umn may be used for enterlng the weight of unlnsured parcels 

lnsured . .,.,. 

SOR 

Parcais, Forms 

Rates payable 

~ byreceiviog 
admlnis~ admlniatration 
to reœiving to dispatching 
administration administration 

SOR SOR 

CP 11 (Back) 

Observations 

10 
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0) 
0) 

(/) 
(1) 
CD ~ lng odmtnlstratlon 

Ill 
::l. 

ID1spatchlng otflce ot e,change 

50 
::, 

~ 
lntermediale office ot exchange 

;--'-

Transit administration 

------- ---·--
Offioe of destlnation of the malt 

1 Land transit 1 Sea transit 

a Number ol parœls per welght step (use Seciion a, b or cas appropriale) 

< 1 kg j 1--3 kg ~kg j 5-10 kg 

1 1 

Nature of parcels Number of receptacles 

Unlnsured parcels 

lnsured parcels 

Totals 
Stamp of the dispatching office of exchange 
Slgnatura of the offidal 

Parcais, Washlnglon 1989, art 119, para 6- Slze 210 x 148 mm 

SPECIAL PARCEL BILL CP 12(1) 
Peyment of rates due for the transit of parcels 

raate ol CP 12 bill ~ 

Dale oldepa.rture ITime MaJINo 

ShJp 

b Total number c Gross welghl 
of parcels 

10-15 kg j 15-20 kg kg 

1 

Numbar of parcels in receptacies Number of parcels not ln receptacles 

Stamp of the lntermadUlte office of exchange 
S9,ature of the official 

7J 
Ill 
0 
CO pï 
"Tl 
0 

3 
en 



Parcels, Forms 

iPostaladministralionoforigin VERIFICATION NOTE CP 13 (1) 
To be sent by registered post 

O!ficooloriginofncte 

Officaoldestlnationofnote 

i D•• of no1• i No I Mllli! No 

1 D•t• ol c1i.,..:m ---~- 1 Time ~ - --- ~ 

. -t~,;;·::·.;.~~-~ • .,;.:··;--==--~ =i~'"'"~--r ~r.hlng olioa of HOha9 

1 Ofioeofa•cri•~•of~-"'--__ _ r Data of arrivai Ol lllall -ÎOa• ol op.-.ng ~! ~-1 --- --

1 Mlsslng parcels 

2 Excess parcels 

3 Errors 3a Detalled entry 

No 

se ~r-- -~- - Office of origin ~;~~e dispatching ~;;::oenx~~~:e 

ia{~+~~~-•
0_•'-+------ -·--+- ·-·--·-··--------- office of exch~nge ~ of destination 

~:r-. -
2

---+-,--.------... -.. ·.-.. ·.•,-.. ·.-.·.··---... ·.··.· ........................................... , .......... + ......... , ............ ..,. .......... , ........ , ............. r ············' . · B ---

+ i 

i 
1 

._l_--~----~ -····---· 

Totals 

Entry by 
the dispatching 
office 
of exchange 

Correction <_1 kg __ ~- ~::-3-""~----;-3-5_kg 
by the office 
of exchange 
of destination 

' Col 1 of the parce! bill 

Parcais, Washington 1989, art 125, para4-Size 210 x 297 mm 

1) The 1984 Hamburg Congress recast this form (Il 532, prop 5913.1; see aise art 129, note 1 ). 
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Parcels, Forms 

4 Rlfled or damaged parcelo 

No Welght 

Officeoforig:ln 

Description and apparent cause of rtfling or damage, or other observationa 

a camer or camer'• representativ• 

1 Col 1 of the pan:el bill 

168 

Seen and accap<ed 
~of!Moft'loeofdeMl!ldoooftMnote 
Slgr-.voftheofficialln~ 

-
.. 

CP 13 (Back) 

Typeol ....,.,,. -value (bag, -. elc) 

SOR 



REPORT 
Postal parcel 

Parcais, Forms 

CP 14 (1) 

Part 1 To be sent by reglstered post 
O!llco eomploting par1 1 

Reason for report 

Postlng of parcel 

Sander 

Addressee 

Special particu/ars 

Weight 

Packing 

Mali ln which the parcel was sent 

Method of conveyance 

Parcel arrived 

Detailed statement of lhe tacts 

1 Date 

Ïl mmng n oamage 

coo am1JUt1I and CUITf!fK:)I 

Supplementary charge for fragile parcels paid 
Ïives 

The packing should be regarded as 
il regulation 

O~offlca 

0 Travelling post office 

[J RaHwayvan 

:J shlp 

Ïl Fllghl 

! Nameo,No 

r7 Unenclosed 

Parcais, Washington 1989, art 129, para 2- Slze 210 x 297 mm 

1) See art 129, note 1. 

IRetarenc:e 

n Decrease ln welght 
) Date 1N0 

n No 

n non-regulatlon 
! No 

(-.:::::••~·) 
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Parcels, Forms 

Part Il 

Office oomp!otmg part !I 

Contents 

Cause 

Subsequent treatment 
of the parcel 

Signature 
of the addressee or sender 

CP 14 (Back) 

'Dale 

0 From the customs declaration 

D The sender refuses the item 

Attestation. ln witness whereof we have drawn up this report, a duplicata of which has been sent, with a verîfication note, to the authority 
shown below 

Authorlty lo which the rnport shoold be sont 

SigmMurnofthepos1alofficrals 1 s91.iur•of.,.•cu•t0m•o!!Jo,r 

1 
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Parcels, Forms 

!Office preparlog statoment STATEMENT OF AMOUNTS DUE 
Surface parcels 

Office of exchange of destinam>n of the mai! Date of suuemenl 

Dispatching administration Month 

Olspalehing office of oxchange of the mail Quarter 

1. Credits due to the administratlon of destination from the CP 11 or CP 12 parcel bills 1 :~."~:,:.:~~do ' 
(use section a, b or c as appropriate) 

~~;;;:i"~u:t ---....-----------..........------~·-
No 

a Humbac of paco• pa, waight ,tep 

I~~ [~ ~FF Column9 
ofmalls 

1 < kg 1-3'g ,,__ . .., 0-10kg 1CH0kg 11 , .. of form CP 11 

CP 15 (1) 

o-~•"'"" 

---- , ____ 
1 2 ---~- • • 7 • • 10 11 -----~~ ----·- -·-· 1,, : OOA 1 OOA 

i 

1 
i 

1 

1. 

---·-· ----

l~~i: ! 

1 i 
~ 

+-~A~~ --·---- i 
1 1 ' Amount 

1 pe, 
column 

i i -- ---

! 
Grand total of credits due i 
Signature of the offleial in charge ni the office prnpatmg tha statemeru 

Parce!s, Washington 1989, art 151, para 1, a- Size 210 x 297 mm 

1) See art 151, note 2. Form recast by the 1984 Hamburg Congress (11537, prop 5915.1). 
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Parcais, Forms 

STATEMENT OF AMOUNTS DUE 
Alrparcels 

CP 15bis (1) 

Office of e:<ehange of destfnatkm of the matl 

------------- ---------------
Dispatching administra1,on of parcels 

-----------~--- --------~-··-
Otspaleh,ng office of el<Change of the mail 

1. Credits due to the administration of destination frorn the CP 20 parce! bills 
(use section a, b or cas appropriate) 

Il. Credits due 
1

1
, 

ta the dispatching 
administration from 1 
the CP 20 parce! bills I Obser• 

--·--·--T-~~-~;, of paroM• P•r wai~t •tep ------------rb_T_o1-al----~---/,Co_lum_n_B~C-o-lu-mn_1_0-I-Col_u_m_n_9~C-ol_u_mn_H--I vatlons 

No of mals r--~-~--~- --··-..........-- ·- ~ number ~;';~ ofform oftorm ofform ofform 

------·-l..: 1. kg 1-3 kg 3-5 kg 5-1~_kg __ ,_1_0-_1_s '-"+'-s-20 __ ,0-+-01_oa_"'_•_'•_,_ ___ +c-P_2_0_-1-c-P _20 _ _,_c_P_20_---;c-c--P-2_0 __ 

---- 1 ·----~ 3~ ---t-------t----+---+---+-----,i----•- ----~·--- -----~-~~ ---~-~--- 13 14 
, kg SOR 801"1 •ol'I SOR 

· 1 

+· 
·················j· ... 

+ 
' ----········••l•-·-··---

1 

. i 
1 

j 
1 

··-···+· 
i 

······l 

1 
·············• .. J 

11" J _,·············+·············+ 

L __ ~-··-ti-----·-t-------+--------•------t----------------

R•t•• -+---- -+---·--l-------j---------1----+---I------+- -----. 

Amount 1 

~~rumn 1 

·························•·············· 

------------------

----·------·------

------------------
___ L --~-----~-- -----~--~--~ -----~---------~--~------~--+------~-------------+-----------

·------------··---
Grand total of credits due 
Sigoa1ureoltheofficlallncha<geoltheotticeolexchangeoldestinatlon 

Parcais, Washington 1989, art 151, para 1, b- Size 210 x 297 mm 

1) See art 151, notes 2 and 3. Form recast by the 1984 Hamburg Congress (11537, prop 5915.2). 
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~ 
IAdminfatratio11preparlngaoooun1 

Dtspak:hing administration of parcels 

Serial No Office of exchange of destination 

Totals 

Less 

Credlt balance 
Name of cmditor admi~ 

Administration preparing account 
Place, date and signature 

2 

Parcels, Washington 1989, art 151, para3- Size 210 x 297 mm 

Parcels, Forms 

SUMMARIZED ACCOUNT 
Stalements (CP 15 and CP 15bls forms) 
To be prepared ln dupllcate 

Dateolacoount 

Month 

Quarter 

Amounts due according 
toeach CP 15 and CP 15bis statement 

lvear 

1--------~--------.JObsarvations 

ta administration 
preparing account 

1 SOR 

ta dispatching 
administration 

SOR 

CP16 

Seen and accepted by the dispatching administration of the parcels 
Place, date and signature 
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..... 
--.J 
.i,,,. 

(/) 
(0 
(0 

"' ;:i. 

~ 
:, 

9. 
(0 

~ 

1Mm1nlstratKln of destination of CP 16 account 

Dispatching administration of CP 16 account 

Serlal No 

CP 
17 

2 

3 

4 

5 

CP 
16 

2 

1 Parcel malis 

No from ta 

3 4 

··+···· ···+······· 

·····I··· ·······I···· 

Administration of destination of the account 
Place, date and signature 

Parcais, Washington 1989, art 151, para 4- Slze 210 x 148 mm 

5 

IAmount 

1 entered 
ln account 

1 6 
SDR 

.......... ,. 

... ,. 

1 

STATEMENTOF DIFFERENCES CP 17 (1) 
observed ln the summarlzed account (CP 16 lorm) 
To be sent ln duplicata 

Dais of statemeot 

Month 
SDR 

Quarter 

1 Credit due ta the administration 

of of 

1 Year 

1 Yeer 

Observations 
(usa back 
If nacassary) 

1 corrected 

1 SDR 

7 

1 SDR 

8 

1 SDR 

9 1D 

Sean and accepted by the dispatching administration of the account 
Ptace, date and slgnatUl'e 

-0 
Ill 
ci 
(1) 

ëiï 
ïl 
0 

3 
Cil 



f"Mministrallon proparlng the accoun1 

E:11ctiange 

Aecelved by the administration 
preparing the account 

Sent by the administration 
preparing the accounl 

Totals 

Less 

Credit balance 

Perlod 

Administration preparing the CP 18 account 
Place. dalfl and Jlg,nature 

Parcols, Washington 1989, art 151, para6-Sll:e 210:,,: 297 mm 

1) Seeart151,note10. 

GENERAL ACCOUNT 

Balance of CP 16 accounts 
ln lavO\Jr of the 

Parcels, Forms 

CP 18(1) 

1-----~- - --~0bServatlons 
i administration 

proparlng 
theaccount 

1 corresponding 
adminislration 

SDR 
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Serlal Date 
No otpayment 

1 
No of franking note I Offk:e whlch made the payment 

1 

DETAILED MONTHL Y ACCOUNT 
Customs, etc, charges 

Amount of each franking note Observations 

CP 19 

f---l-----l-------+-------------1-----------51_---+--------
SOR 

10 

11 

12 

13 ~ ................. ··--··· 

14 

15 f ................. . 

16 

17 

18 

19 

20 

Total 

Parcets, Washington 1989, art 151, para 8, a- Size 210 >: 297 mm 
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AIR PARCEL BILL 
Air parcels 

CP 20 (1) (2) (3) 

Dispatching office of e><ohange 

DetaHed entry 

No 

serlal of parce! 

Num• 

~~.
01 

Office ~,. 

4 

! 

5 

Welght' 
ol eacil 
insured 
parce! 

6 

"" 1. 

1 
1 

NumbM ol unericiosad parcets 

1

1 Land and sea rates 
payable 

1 
Air conveyance dues 
payabla 

lnsuredl by dis
value I palching 

1 adminis-
1 tratlonto 

7 
1 

receiving 
adminis
tration 

SOR SOR 

by bydis-
receiving patch!ng 
adminis- adminis-
tration to tratlcm to 
dispatch- receiving 
ing aclmin- admlnls
istrat!on tration 

10 

1 SOR 

by 
recelvlng 
admlnis
trationto 
dispatch
ing admin
istration 

............ ,. ...... ; .......... , ..................................... , .................................. , ......... , ....... , ......... .,. ........ , 

10 

Carried over 
l!:.C?.!11 back 

Totals 

Bulk entry 

---- 1 -----

_____ lj 

Enter parcels subject to inward rates 
Use section a, b or c, as approprlate 

···········•f•--······. 

1 

Observations 

1 

a,.~~~ber of parce!s per -,lght ste_e __ 

::._~ 1-3kg 
... ------~~=---==~-5-10kg 10-15kg 15-20kg 

b Total numbar 
ofparce!s c Gross weight ln kg 

Slamp of !he dfapalchlng olflc& of exchange 
S½Jr,alureoltheofficia! 

Stampoftheollk:eotexchangeofdefltioalion 
Signature of the official 

' Not to be completed li the parce!s are addressed to the same office as the parcel bill 
For parcels in transit à découvert, indteate the country of destination 

"If nocessary, this co!umn may be used for entering the weight of un!nsured parcels •. 
Parcais, Washington 1969, art 119, para 1 - Size 210 x 297 mm 

1) See art 119, note 1, and art 122, note 6. See aise art 102, para 5. 

2) The 1984 Hamburg Congress made a few amendments to the back of this form (Il 536, prop 5920.2). 

3) The 1989 Washington Congress made a few amendments to the front and back of this form (Il Congress/ 
C 7 - Rep 3, props 5920.1 and 5920.2/Rev 1 ). 
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No 

Hum-

=-°' Ollœolorigin -

fa---+----+--+--

Place of destfnation' 

2 3 • 0 

i 

1 

:.i~:•d 

CP 20 (Back) 

Ill-~-- I._ .. 
payable I payahla 

1 

----r~---- Obsen,atioos 

bydis• 
patching 
admlnis• 
trationto 
receiving 
adminis• 
!ration 

by bydia- l by 

::~\;~ :::s~ ~=~\~ 1 
tration to tration ta tration to 
dtspatch- receiving dispatch-
ing admln• adminis- ing admin-
istration tration istration i 

10 11 12 
f------1-------~ ----·---- ----~--------------------+----+--+ --+-.-0"--+S-D_R _ SOR ! kg g SOR SOR 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

To be carried 
over to the front 

1 Not to be completed if the parcels are addressed ta the same office as the parcel bill 
For parœls in transit à dérouvart, indicale the country of destination 

i1t necessary, thls co!umn may be used for entering the woight of uninsured parcels 
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f"Postalarurnmstration 

TABLE CP 21 
Air parcels 
loatoof table 

Parcels, Forms 

CP 2 1 (1) 

The above+mentioned administration accepts, on the terms shown below, air porcels addressed to ils own tenitory and ln transit to countries 
for which lt 1s in a position to serve as an intermodlary 

Section A Information on the Internai service 

Ouostions Answers 

1 Does the administration preparlng thls table 
undertake ta reforward air parcels by air in the 
lnterior of its country, on ail or part of the joumey? 

2 If so, ta which places? 
(ln alphabetical order) 

3 Can air parcels adclressed elsewhere be sent 
to these places al the request of the sender? 

Section B Conditions for the Internai service 

Weightsleps l lnward rates payable Obsorvatîons 
10 lhe adminlstrallon of destination 

1 

SOR 

Parcels, Washington 1989, an 102, para 1 - SJze 210 x 297 mm 

O ves 

O ves 

1) The 1984 Hamburg Congress made a few amendments to the back of this form (Il 528, prop 5921 .1 / 
Rev 1). 

179 



Parcels, Forms 

CP 21 (Back) 

Section C Services to other countrles 
1---------------~---------------------~-------------------

The amounts shown in column Sa cover the inward rates with which the administration of destination is to be credited. The amounts mentioned 
in column Sb cover the transit rates payabfe to the lntermediate administration for air parcels in transit à découvert. When transît land rates, 
where land conveyance is used, or sea rates are to be attocated as wetl, the amounts must be shown in column 5b with an approprlate note. 
The total inward and transit rates to be allocated to the intermedfate administration shafl be shown ln cotumn 5c. Unfess otherwise stated, 
the charges shown in column 7 shall be allocated compulsorify for all parcels 

! 

Country Aoutes Air sectors used Welghtsteps ofdestinatîon 

, 2 3 4 

kg 

180 

1 1 
T ota! aîr convayance dues 

Rates payable to the admtnlstration by weight 
payable to the administration 

of of 

lnward Transit Total as far intheinterior 
raies 

"""" co!umns as thecoontry of the country 
accordlng perparcel a+b of destination of destination toweight 

Sa Sb Sc 6 7 
SOR SOR SOR SOR SOR 

Observations 

6 



Oebtmadministratlon 

Serial 
No 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

Postal parcels 

Parce! No and office of origin Destination 

Total {to be carried over to CP 16 summarized account) 

Parcais, Forms 

CP22 

STATEMENT 
Amounts due ln respect of lndemnlty for postal parcels 

!Date of statement 

Notes. Compensation for postal parcels lost, damaged, soki, etc 

l~arter !Yea, 

Letters authorizing recoveries 
(No of statement, name of office, date, 
r&ference No of debtor administration) 

Amoun1 

SOR 

Any obsetvatlons may be made in the blank space on the front or on the back of the lorm 

Parcais, Washington 1989, art 151, para 9-Slze 210 x 297 mm 
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~ CP23 ~eib;;;, POSTAL PARCELS 
~o ~'li from to c? -::: Liverpool 

MONTREAL 
(Q) 

Mali No 

{Canada) 

Date of dispatch Via 

Receptacle No Ship 

~ 
/11, :011, 

&.., ~t, Number of parcels Port of disembarkalion 
.. ❖• !I 
~ 

Parcais, Washington 1989, art 122, para 1, a - Size 125 x 60 mm or 148 x 52 mm, colour yellow ochre 

Note. - Bearlng in mind the needs of thelr service. administrations may make sllght changes in the text and slze 
of the form, so long as they do not depart unduly from the directives which this specimen contalns 

CP 24 ~o èfo POSTAL PARCELS 1 By airmall 1 ':,'!;<:'~ from 
be~<.,,,, 

Stockholm Utrlkes to 
Mail No 

RIO DE JANEIRO 
(Q) 

Date of dlspatch 

{Brazll) 

Receptacle No Fllght 

Number of parcels Alrport of transhipment Offfoading alrport 

0 0-~ 
V9❖• ~ 
0 ~~ kg 

RIQ(1) ~ ~ 

Parcais, Washington 1989, art 122, para 1, a - Size 125 x 60 mm or 148 x 52 mm, colour yellow ochre 

Note. - Bearing in mind the needs of thelr service, administrations may make sllght changes in the text and size 
of the form, so long as they do not depart unduly from the directives which this specimen contains 

1) For the use of the IATA initiais (3-letter code), see Conv, Del Regs, art 203, note 4, b, reproduced al 
the end of this vol. They should be used, where applicable, to show the name of the airport of transhipment 
aswellasthatofdestinatlon (1974 LausanneCongress, 111381 and 1382, prop3908;seealsocirc232/1974). 
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~o $-o POSTAL PARCELS S.A.L. 
1 

CP 24bis (1) 
'/,,i,~~ from surface par avion 

~0~,,i,; 
Stockholm Utrikes 

to 
Mail No 

RIO DE JANEIRO 
@ 

Date of dispatch 

(Brazil) 

Aeceptacle No Flight No 

Number of parcels Airport of transhipment Offloading airport 

o~f.-~ 
Q ~"~ kg 
~ '?o RIO 

Parcels, Washington 1989, art 122, para 1, a - Size 125 x 60 mm or 148 x 52 mm, colour yellow ochre 

1) Form adopted by the 1984 Hamburg Congress (11537, prop 5924.91/Rev 1). See Conv, Det Regs, 
art 221, note 4 reproduced at the end of this vol. Adms may use labels with a distinctive border. 
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STATEMENT OF CHARGES 

jAdmlnlstratlon of 

IOffice of exchange of 

ParcelNo 

Reason for retum 

Ounknown 

nGone away 

0 Refused 

n Unclaimed 
SOR 

Presentation-to-Customs charge 

Storage charge 

Return charge 

Redirection charge 

Non-postal tees 

Miscellaneous 

Total 

Parcais, Washington 1989, art 138, para 7- Slze 105 x 148 mm 
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CP25 

Stamp of dispatching office 
of exchange 

··········· 

( ~) 

0 Importation 
prohibited 



Parcels, Other decisions 

Other decisions of the 1989 Washington Congress 
concerning the Postal Parcels Agreement 
and its Detailed Regulations (1) 

1) A complete lis! of the decisions (resolutions, formai opinions, etc) of the 1989 Washington Congress, 
other than those amending the Acis, is reproduced in numerical order in the Congress Documents, vol 111/1, 
pp 417 to 420. 

Resolution C 15/1989 

Standardization of the conditions of admission and supplementary services 
provided in the postal parcels service 

Congress, 

Noting 
the vast differences which exist at present between the postal administrations of 
member countries with regard to the conditions of admission and supplementary 
services provided in the postal parcels service, 

Considering 
that these differences are difficult for customers to understand, complicate the work 
of the operational services and are a source of many service errors, 

Aware 
of the need for postal administrations to urgently take all appropriate measures to 
retain or recover their share of the market in the highly competitive carriage of small 
goods sector, 

Calfs on 

the postal administrations of member countries to admit for all categories of postal 
parce!: 
- a maximum weight of at least 20 kg; 
- the limits of size laid down in article 20, paragraph 1, of the Postal Parcels 

Agreement (Hamburg 1984), viz 1.50 metres for any one dimension or 3 metres 
for the sum of the length and the greatest circumference measured in a 
direction other than that of the length; 
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- insured parcels; 
- express parcels; 
- correspondence and documents of any kind having the character of current and 

persona! correspondence as per article 19, a, iii, third subparagraph, of the 
Postal Parcels Agreement (Hamburg 1984); 

- advice of delivery; 
- dispatch of an advice of non-delivery in accordance with article 22, paragraph 2, 

a or b, of the Postal Parcels Agreement (Hamburg 1984). 

(Proposai 5000.1, Committee 7, 2nd meeting; Congress - Doc 78.1, 14th plenary 
meeting) 

Resolution C 16/1989 

Introduction and extension of the postal parcels service 

Congress, 

Considering 
that the exchange of postal parcels is one of the most important services for users 
of the Post, and that, accordingly, it is imperative that postal administrations pay the 
closest attention toit in order to provide optimum service in the international context, 

Taking into account 
that at the present time the postal parcels service is governed by the Postal Parcels 
Agreement to which 144 member countries of the Union have acceded, 

that only 26 member countries are not party to the Postal Parcels Agreement, 

ln view of 
the necessity for postal services to take the appropriate action to play a more 
effective part in the organization and marketing of parce! traffic in order to gain a 
greater share of the world market for these exchanges, 

Desirous 
that postal administrations be able to offer their users a service that guarantees 
maximum security with regard to both the handling and the delivery of parcels, 
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Calfs on 

the administrations of the 26 member countries not yet party to the Postal Parcais 
Agreement to introduce this service in their international postal exchanges, and 

Jnstructs 

the Executive Council: 
to examine the problems preventing these countries from acceding to the 
Postal Parcais Agreement and to consider ways of enabling them to do so; 

ii to study the possibility of making the postal parcels service mandatory within 
the Union; 

iii to submit ad hoc proposais to the next Congress. 

(Proposai 5000.6/Rev 1, Committee 7, 1 st meeting; Congress - Doc 78.1, 
14th plenary meeting) 

Resolution C 17/1989 

Universal rate for land and sea rates 

Congress, 

Having adopted 
the new land and sea rates proposed by the Executive Council on conclusion of the 
study it conducted in pursuance of resolution C 22 of the 1984 Hamburg Congress, 

Considering 
that the three current methods of fixing land and sea rates - namely, per weight 
step (Agreement, articles 46, 47 and 48), per parcel (article 53, paragraph 3), 
and per kg of gross weight of the mails (article 53, paragraph 3) - have an 
inflationary effect on the rates; 
that a universal rate based on remuneration per item, to take account of the 
fixed costs, and remuneration according to the weight, to take account of the 
costs that vary with the latter, would make better allowance for the actual cost 
situation, bearing in mind especially the average costs in the member countries 
of the Union as a whole; 
that such a system of remuneration, in addition to being a way of avoiding 
inflationary trends, would also offer the advantage of simplification, 
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lnstructs 

the Executive Council: 
to conduct a study on the possibility of introducing a universal rate combining a 
rate per parce! and a rate per kg of gross weight of the mail, on the basis of two 
elements: fixed costs and variable costs; 

ii to submit any proposais resulting from these studies to the next Congress. 

(Proposai 5500.2, Committee 7, 3rd meeting; Congress - Doc 78.1, 14th plenary 
meeting) 

Resolution C 18/1989 

Revision of land and sea rates 

Congress, 

Having adopted 
the new land and sea rates proposed by the Executive Council on conclusion of the 
study arising from resolution C 22 of the 1984 Hamburg Congress, 

ln view of 
the fact that the guideline rates applicable to the outward and inward land rates 
were fixed in such a way that the rates enable administrations to cover the costs 
of handling inward parcels while ensuring that the parcel-post service remains 
competitive; 
the fact that the transit land rates and the sea rates were fixed by reference to 
the letter-post transit charges according to the "parcel-post/letter-post compa
rative method" described in Tokyo Congress- Doc 13 (Documents of the 1969 
Tokyo Congress, vol 11, pages 483-486); 
the fact that these same rates were calculated by the "least squares" method 
giving one equation of the average price curves (1984 Hamburg method), 

lnstructs 

the Executive Council: 
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to carry out a fresh study on the amount of the guideline rates applicable to the 
outward and inward land rates laid down in article 47 of the Postal Parcais 
Agreement (Washington 1989); 



Parcels, Other decisions 

ii to adjust the transit land rates and sea rates laid down in articles 48 and 49 of 
that Agreement in the event of a revision of the letter-post transit charges; and 

îii to submit any proposais resulting from these studies to the next Congress. 

(Proposai 5500.1, Committee 7, 3rd meeting; Congress - Doc 78.1, 14th plenary 
meeting) 

Resolution C 27/1989 

Development of a range of postal parcel products/services suited to the 
demands of the international market 

Congress, 

Noting 
that the Post's competitors in the transport of light goods field are making major 
inroads in the Post's traditional markets, 

Noting 
that the competitors' range of products is better suited to market needs and that the 
rates charged are considered reasonable (price based on work done), 

Considering 
that, if postal administrations wish to remain credible carriers of light goods, their 
range of products and their rates must be adapted to market demand, 

Noting 
from several studies that customers want products forwarded in one of the following 
ways: 
- D + 1 forwarding, or the fastest possible forwarding, by a coherent chain of 

conveyance with fast transhipment and possibly a door-to-door service 
(corresponding to the Post's EMS); 

- a fast service for sending an item anywhere in the world within a guaranteed 
forwarding time of three to seven days depending on the destination (at 
present, the Post has the air parce! or, in Europe, Eurocolis); 
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an economy service where the low price is more important than the speed of 
forwarding (in this category, the Post at present has S.A.L. or surface parcels), 

lnstructs 

the Consultative Council for Postal Studies: 
a to undertake an urgent study with the aim of identifying and developing a range 

of new postal parcel products/services suited to the demands of the international 
market; 

b to make specific provision in the study for: 
an examination of the marketing aspects of the existing international postal 
parcels service and the range of new products/services proposed with a 
view to facilitating their promotion as competitive, efficient, and completely 
secure services; 

- the possibility of introducing quality of service standards (into the definition 
of these new parce! services); 

- the possibility of setting administrations' payments and the charges collected 
from customers on the basis of systems different from the ones laid down in 
the existing Agreement, possibly by bilateral or multilateral agreement; 

c to recommend to postal administrations joint action aimed at introducing or 
developing these services in order ta counteract the effects of competition at 
international level from private companies; 

d to report progress in this area to the Executive Council so that the latter may, if 
necessary, recommend the adoption of appropriate new regulations or 
procedures as provided in article 102, paragraph 6, r, of the General Regulations. 

(Proposai 5000.2/Rev 1, Committee 7, 4th meeting; Congress - Doc 78.1, 
14th plenary meeting) 

Recommendation C 34/1989 

Packaging used for the conveyance of postal items 

Congress, 

ln view of 
decision C 21 of the 1984 Hamburg Congress instructing the Consultative Council 
for Postal Studies to examine with the International Organization for Standardization 
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(ISO) the possibility of laying down norms concerning the packaging sold by postal 
administrations, 

Considering 
the provisions of article 20, paragraph 1, c, of the Universal Postal Convention and 
of article 113, paragraphs 1, c and 2, of its Detailed Regulations (Hamburg 1984) , 

Basing itself 
on the results of study 635 conducted by the CCPS, 

Aware 
of the difficulties involved in providing the packaging issue with greater standardization 
than currently exists, 

Noting 
the possibilities available to the administrations for applying the standards defined 
by the ISO, 

Concerned to 
facilitate the identification of postal markings as well as the handling and sorting of 
packing bags, cartons and boxes, 

Recommends 

that the postal administrations: 
a use, for the closing of packing bags, either an adhesive or a self-adhesive 

closing mechanism, particularly for reasons of labour protection , the latter 
method to be used especially in cases where it is required that control of the 
content of an item shall be possible; 

b ensure that the markings conform to the relevant provisions of the Universal 
Postal Convention and its Detailed Regulations with regard to the address area 
on packing bags, cartons and boxes; 

c provide an area for stamps on packing bags, for technical and work method 
reasons, in accordance with the provisions of the Detai led Regulations of the 
Universal Postal Convention ; 

d provide, by mutual agreement, areas for markings and imprints on packing 
bags, cartons and boxes, in accordance with the provisions of the Detailed 
Regulations of the Universal Postal Convention, viz: 
- a specific area for technical postal markings; 

a specific area for the postal category of the items; 
e use a single common colour combination on packing bags, cartons and boxes 

making as big a contrast as possible between the colour of the packaging and 
the printed markings; 
should it be possible to standardize the address area on packing bags, cartons 
and boxes, study the possibilities of using packing bags, cartons and boxes 
wilhout any text printings; 
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g not require a separate wrapping in the international postal traffic for packing 
cartons and boxes; 

h bring the above recommendations to the attention of their customers. 

(Proposai 2500.5, Committee 4, 1 st meeting ; Congress - Doc 78.1, 14th plenary 
meeting) 

Recommendation C 36/1989 

Use of the EDIFACT electronic message rules of syntax 

Congress, 

Wishing 
to facilitate the international interchange of data between postal administrations and 
Customs and between postal administrations and the carriers or other trade partners, 

Considering 
that it is desirable to use for these trade data interchanges a series of data structure 
rules agreed upon internationally and applicable universally, 

Noting 
that the United Nations Economie Commission for Europe (UN/ECE) has developed 
a series of syntax rules for messages to be used for electronic interchanges, under 
the name of EDIFACT (Electronic data interchange for administration, commerce 
and transport), 

Aware 
that the syntax rules for EDIFACT messages can be used regardless of their field of 
application and that their widespread use in international relations will facilitate to a 
large extent the circulation of postal items, 

Noting 
that EDIFACT has been accepted by the International Organization for Stan
dardization as international standard ISO 9735, 

Recommends 

that ail postal administrations of member countries should apply the syntax rules for 
EDIFACT messages, as well as the updates to be issued later, for the preparation of 
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electronic messages to be exchanged between postal administrations and Customs 
and between postal administrations and carriers or other trade partners. 

(Proposai 5000.4, 10th plenary meeting; Congress - Doc 78.1, 14th plenary 
meeting) 

Recommendation C 37/1989 

Use of the UN Trade Data Elements Directory 

Congress, 

Wishing 
to facilitate the international interchange of data between postal administrations and 
Customs and between postal administrations and carriers or other trade partners, 

Considering 
that it is desirable, with regard to the data elements of such trade data interchanges, 
to use names, descriptions and modes of representation agreed upon at international 
level and universally applicable, 

Deeming 
it desirable that these names, descriptions and modes of representation be used for 
data elements regardless of the context in which the trade data are interchanged, 

Noting 
that these standardized data elements can be used, with all information interchange 
methods, on paper as well as with other means of communication, that they may be 
selected and transmitted one to one or used within the framework of a specific 
system of interchange rules such as, for example, the EDIFACT (Electronic data 
interchange for administration, commerce and transport) standard, 

ln view of 
the fact that the directory has been approved by the International Organization for 
Standardization as international standard ISO 7372, 

Recommends 

that all postal administrations of member countries should use the names, descriptions 
and modes of representation of data elements shown in the UN Trade Data 
Elements Directory, and in the updates to that directory which will be issued 
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subsequently, in data interchanges with Customs and with carriers or other trade 
partners. 

(Proposai 5000.5, 10th plenary meeting; Congress - Doc 78.1, 14th plenary 
meeting) 

Decision C 47/1989 

Marklng of parcels containing goods which should not be exposed to 
radiographie contrai or to the light 

Congress 

lnstructs 

the Executive Council: 
- to undertake, in cooperation with IAT A, a study of proposai 5505.1 concerning 

the make-up of items containing goods not to be opened without special 
precautions; 

- at the end of its work, to make any proposais under its new powers. 

(Proposai 5.505.1, Committee 7, 5th meeting; Congress - Doc 78.1, 14th plenary 
meeting) 

Declslon C 52/1989 

Preparatlon and settlement of parcel-post accounts 

Congress, 

Basing itself 
on resolution C 68 concerning the preparation and settlement of accounts, 

lnstructs 

the Executive Council to include, in the framework of the study it is to carry out on 
'the preparation and settlement of accounts", the relevant questions concerning 
postal parcels, and to take account in particular of proposais 5550.1, 5550.2/Rev 1, 
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5550.3, 5550.4, 5550.5, 5550.6, 5552.1, 5552.2 and 5552.3 submitted to the 
Washington Congress with a view to modernizing the current parcel-post accounting 
provisions. 

(Proposais 5550.1, 5550.2/Rev 1, 5550.3, 5550.4, 5550.5, 5550.6, 5552.1, 5552.2 
and 5552.3, Committee 7, 6th meeting; Congress - Doc 78.1, 14th plenary meeting) 

Resolution C 71/1989 

Methods for improving the return of empty mailbags 

Congress, 

Recognizing 
that mailbags remain, and are likely to remain for some time, the principal means by 
which mail is carried throughout the world, 

Noting 
that the non-return of international mailbags can be for many countries, both 
developed and developing, detrimental to the efficient provision of services, 

Urges 

all administrations to return empty mailbags, both efficiently and promptly, to the 
countries to which they belong, by rigorously observing the requirements of article 168 
of the Detailed Regulations of the Convention, 

Invites 

all administrations to consider the conclusions and recommendations contained in 
the report of study 625 as carried out by the Consultative Council for Postal Studies 
and intended for publication as a Collection of Postal Studies brochure, 

Recommends 

a those administrations which have problems caused bythe non-return of mailbags 
to consider setting up simple but cost-effective recording systems in order to 
ascertain: 
- the proportion of bags which are not returned; 
- whether that proportion can be considered as an acceptable loss; 
- which administrations may be principally responsible for the faîlure to 

return bags; 
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b those administrations which have such problems to make direct contact with 
the administrations concerned to seek the return of their bags or, failing that, 
applying the provisions of article 168, paragraphs 6 and 7, in order to obtain 
reimbursement; 

c all administrations to consider the use of schemes for bag-sharing, or the 
reciprocal use of mailbags, as well as the use of one-trip mailbags, in order to 
increase the availability of mailbags; 

d all administrations to consider the more extensive use of containers for conveying 
loose-loaded parcels, letters in letter trays or boxes and similar types of mail 
which do not require the use of mailbags. 

(Proposai 2500.1, Committee 4, 9th meeting; Congress - Doc 78.2, 14th plenary 
meeting) 

Recommendation C 77/1989 

Reservations to chapter Ill of the Universal Postal Convention and part Ill of 
the Postal Parcels Agreement dealing with liabillty 

Congress, 

Noting 
that reservations have been made with regard to the provisions of chapter Ill of the 
Universal Postal Convention and part Ill of the Postal Parcels Agreement dealing 
with liability, 

Concerned 
at the tact that these reservations n'ot only are detrimental to postal administrations, 
in that they endanger their interests, but are especially and directly detrimental to 
users of the post, to whom these administrations are accountable, 

Recognizing 
the sovereign right of countries to submit reservations to the Acts, in accordance 
with UPU practice in the matter, 

Keeping in mind 
that, despite this sovereign right, countries must endeavour to refrain from submitting 
reservations of this kind, 

Aware of the tact 
that such reservations are dictated by internai contingencies or by the legislation of 
the countries submitting thern, 
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Cons ide ring 
recommendation C 51 rr okyo 1969, recommendation C 70/Lausanne 197 4, decision 
C 20/Rio de Janeiro 1979 and resolution C 73/Hamburg 1984, 

Recommends 

postal administrations to refrain from submitting reservations concerning the 
provisions of chapter Ill of the Universal Postal Convention and of part Ill of the 
Postal Parcels Agreement dealing with liability; 

ii postal administrations which uphold the reservations they make to these 
provisions to do their utmost to get their appropriate national authorities to 
remedy their domestic problems or to adapt their national legislation leading to 
the submission of such reservations, so that the latter can be reviewed and 
withdrawn from the Final Protocols to the UPU Acts. 

(Proposai 2000.11, Committee 4, 6th meeting ; Congress - Doc 78.2, 14th plenary 
meeting) 

Decision C 89/1989 

Revision of the Postal Parcels Agreement subsequent to the Washington 
Congress - References to the Convention 

Congress, 

Given 
that some postal administrations operate or are planning to operate a parcels 
service independent of the other postal services, 

Holding 
that independent regulations on postal parcels, and especially the reproduction in 
the Postal Parcels Agreement and its Detailed Regulations of the texts from the 
Convention that currently serve for reference purposes, will contribute to simplifying 
and improving the effectiveness of the work of the postal parcels service, 

Considering 
furthermore that such an independent Agreement will also avoid time-wasting 
looking up references elsewhere, with the inherent complications, and will simplify 
the training of parcel-post staff, 
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lnstructs 

the Executive Council, in considering any proposais to amend the Postal Parcels 
Agreement or its Detailed Regulations, to take account of the value of avoiding, as 
far as possible, all references to the Convention reproducing the corresponding 
texts, 

lnstructs 

the International Bureau, in annotating the Postal Parcais Agreement and its 
Detailed Regulations subsequent to the Washington Congress, to reproduce the 
texts of the Convention normally used as references so as to contribute to making 
the Postal Parcels Agreement and its Detailed Regulations as independent as 
possible. 

(Congress/C 7 - Rep 6/Annex 2, Committee 7, 6th meeting; Congress - Doc 78.2, 
14th plenary meeting) 
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Texts of the Convention (Washington 1989) 
and of its Detailed Regulations 
normally used as references 
in the Postal Parcais Agreement (Washington 1989) 
and its Detailed Regulations 

NB. - ln its decision C 89, the 1989 Washington Congress instructed the Inter
national Bureau, in annotating the present volume, to reproduce the texts of the 
Convention normally used as references, so as to contribute to making the Postal 
Parcels Agreement and its Detailed Regulations as independent as possible. The 
articles and notes from the annotated version of the Convention (Washington 1989) 
referred to in the articles and notes of the present volume are reproduced hereafter, 
in numerical order of the articles of the Convention. 





Parcels, Reference texts of the Convention - Arts 1, 3 and 4 

Article 1 
Freedom of transit 

4 Freedom of transit for postal parcels to be forwarded by land and sea routes 
shall be limited to the territory of the countries taking part in this service. 

6 Member countries which are parties to the Postal Parcais Agreement but which 
do not provide an insured parcels service or which do not accept liability for insured 
items carried by their sea or air services, shall nonetheless be bound to forward, by 
the quickest route, closed mails passed to them by other administrations, but their 
liability shall be limited to that laid down for uninsured parcels of the same weight. 

Article 3 
Land transit without the participation of the services of the country crossed 

The conveyance of mail in transit through a country without the participation of the 
services of that country shall be subject to the prier authorization of the country 
crossed. This form of transit shall not involve the liability of the latter country. (1) 

1) On the postal territory of a member country, nothing may be done without the permission or against the 
will of the adm of that country. To avoid any misunderstanding on this point, the 1974 Lausanne Congress 
adopted this art and related provisions ln arts 71, para 2, of the Conv, 156 of Ils Del Regs and 48, para 6, of 
the Parcais Agr. This form of transit concerns in particular mail exchanged ln containers by international 
road transport (1974 Lausanne Congress, il 1249 to 1252, 1407 and 1408, props 2001.1, 2002.91, 2048.1, 
2556.91 and 5047.3; see aise 18 opinion, Rep 1970, pp 83 to 85) . 

Article 4 
Temporary suspension and resumption of services 

1 When, owing to exceptional circumstances, a postal administration is obliged 
temporarily to suspend its services wholly or in part, it shall announce the tact 
immediately, by any appropriate means of telecommunication, to the adminis
tration or administrations concerned, indicating, if possible, the probable duration of 
the suspension of services. lt shall do likewise when the suspended services are 
resumed. 

2 The International Bureau must be notified of the suspension or resumption of 
services if a general announcement is considered necessary. If necessary, the 
International Bureau shall notify administrations by telegram or telex. 
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3 The administration of origin shall have the option of refunding the postage 
charges (article 20), special charges (article 26) and air surcharges (article 21) to the 
sender if, owing to the suspension of services, the benefit accruing from conveyance 
of the item in question was obtained only in part or not at all. 

Article 11 
Forms 

4 Forms for the use of the public shall bear an interlinear translation in French 
when they are not printed in that language. 

Article 12 
Postal identity cards 

3 Administrations shall be relieved of ail liability when it is established that the 
delivery of a postal item or the payment of a monetary article was effected on 
presentation of a genuine card. Moreover, they shall not be liable for consequences 
arising from the loss, theft or fraudulent use of a genuine card. 

Article 13 
Settlement of accounts 

Settlements between postal administrations of international accounts arising from 
postal traffic may be regarded as current transactions and effected in accordance 
with the current international obligations of the member countries concerned, when 
there are agreements to this affect. ln the absence of such agreements, accounts 
shall be settled in accordance with the provisions of the Detailed Regulations. 

Article 17 
Exemption from postal charges of items which concern prisoners of war and civilian 
internees 

1 Subject to article 21, paragraph 1, letter-post items, postal parcels and monetary 
articles addressed to or sent by prisoners of war, either direct or through the 
Information Bureaux and the Central Prisoner-of-War Information Agency provided 
for in articles 122 and 123 respectively of the Geneva Convention of 12 August 1949 
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relative to the treatment of prisoners of war, shall be exempt from ail postal charges. 
Belligerents apprehended and interned in a neutral country shall be classed with 
prisoners of war proper so far as the application of the foregoing provisions is 
concerned. 

2 Paragraph 1 shall apply to letter-post items, postal parcels and monetary 
articles originating in other countries and addressed to or sent by civilian internees 
as defined by the Geneva Convention of 12 August 1949 relative to the protection of 
civilian persans in time of war, either direct or through the Information Bureaux and 
the Central Information Agency prescribed in articles 136 and 140 respectively of 
that Convention. 

3 The national Information Bureaux and the Central Information Agencies men
tioned above shall also enjoy exemption from postal charges in respect of letter-post 
items, postal parcels and monetary articles which concern the persans referred to in 
paragraphs 1 and 2, which they send or receive, either direct or as intermediaries, 
under the conditions laid down in those paragraphs. 

4 Parcais shall be admitted free of postage up to a weight of 5 kg. The weight limit 
shall be increased to 1 0 kg in the case of parcels the contents of which cannot be 
split up and of parcels addressed to a camp or the prisoners' representatives there 
("hommes de confiance'J for distribution to the prisoners. 

Article 19 
Letter-post items 

3 Letter-post items conveyed by air with priority shall be called "airmail 
correspondence". (8) 

8) The 1984 Hamburg Congress adopted the concept of "priority" to dlstinguish "alrmail correspondance" 
(letter-post items conveyed by air) from surface airlifted mail. The term "prlority" covers net only the priority 
accorded to mail by airlines but aise the priority handling by adms under art 37 of the Conv (li 495, 496 and 
503, prop 4000.7). 

Article 20 
Postage charges and limits of weight and size. General conditions 

1 The postage charge for the conveyance of letter-post items throughout the 
entire extent of the Union shall be fixed for guideline purposes in accordance with 
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columns 1, 2 and 3 of the table below. The limlts of welght and slze shall be flxed 
in accordance wlth columns 4 and 5 of the table below. Except in the case 
provided for in article 27, paragraph 6, they shall cover delivery of the items to the 
place of address provided that this delivery service is operated in the country of 
destination for the items in question. 

Category Weightstep Basic Limlts 
charge 

of welght of slze 

2 3 4 5 

SDR 

Letters upto20g 0.37 2kg Maxima: length, width and depth combined: 
above 20 g 900 mm but the greatest dimension may no! 
upto 100g 0.88 exceed 600 mm with a tolerance of 2 mm. 
above 100 g ln rott forrn: length plus twice the diameter, 
upto 250 g 1.76 1040 mm, but the greatest dimension may net 
above 250 g exceed 900 mm with a tolerance of 2 mm. 
upto 500 g 3.38 Minima: to have a surface measuring net less 
above 500g than 90 x 140 mm, with a tolerance of 2 mm. 
up to 1000 g 5.88 ln roll forrn: length plus twice the dlameter, 
above 1000 g 170 mm but the greatest dimension may net be 
upto 2000 g 9.56 less than 100 mm 

Postcards 0.26 Maxima: 105 x 148 mm, with a tolerance of 2 mm. 
Minima: 90 x 140 mm, with a tolerance of 2 mm. 
Length al least equal to the wldth multiplled by 12 
(aproximate value 1.4) 

Printed upto20g 0.18 2kg Maxima: length, width and depth combined: 
papers above 20g (for books and 900 mm but the greatest dimension may net 

upto100g 0.40 pamphlets: 5 kg; exceed 600 mm with a tolerance of 2 mm. 
above 100 g this limlt of welght ln roll forrn: length plus twice the dlameter, 
upto 250 g 0.74 may be raised to 1040 mm, but the greatest dimension may no! 
above 250 g 1 0 kg alter agree- exceed 900 mm with a tolerance of 2 mm. 
up to 500 g 1.32 ment between the Minima: to have a surface measuring net less 
above 500 g administrations than 90 x 140 mm, with a tolerance of 2 mm. 
upto 1000 g 2.21 concemed) ln roll forrn: length plus twice the diameter, 
above 1000 g 170 mm but the greatest dimension may net be 
upto 2000 g 3.09 less than 1 00 mm 
per addltional step 
of 1000g 1.54 

Litera- see article 1 B 7 kg 
ture for 
the bllnd 

Small upto100g 0.40 2kg 
packets above 100 g 

upto 250 g 0.74 
above 250 g 
upto 500 g 1.32 
above 500g 
up to 1000 g 2.21 
above 1000 g 
upto 2000 g 3.09 
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Article 21 
Rate-fixing based on method of conveyance and/or speed 

1 Administrations shall be authorlzed to collect air surcharges for airmail 
items and may for that purpose use smaller weight steps than those laid down 
in article 20, paragraph 1. The surcharges shall be related to the air conveyance 
dues and shall be uniform for at least the whole of the territory of each country 
of destination whatever the route used. ln calculatlng the air surcharge for an 
airmail Item, administrations shall be authorized to take into account the 
weight of any forms used by the public which may be attached to the item. 
Wlth the exception of those originating from the bodies of the Universal 
Postal Union and from the Restricted Unions, items on postal service mentioned 
in article 16 shall be exempt from air surcharge. 

Article 23 
Perishable biological substances. Radioactive materials 

1 Perishable biological substances and radioactive materials (2) made up and 
packed in accordance with the respective provisions of the Detailed Regulations 
shall be subject to the tariff for letters and to registration. Their admission shall be 
restricted to those member countries whose postal administrations have declared 
their willingness to admit such items, whether reciprocally or in one direction only. 
Such substances shall be forwarded by the quickest route, normally by air, subject 
to payment of the corresponding air surcharges. 

2 Furthermore, perishable biological substances may be exchanged only between 
officially recognized qualified laboratories, while radioactive materials may be 
posted only by duly authorized senders. (3) 

2) The question of the postal conveyance of radioactive materials was the subject of a detailed study by 
the ELC in cooperation with the IAEA, the competent international body for such matters. (See ELC Docs, 
1957 to 1964.) ln the light of the conclusions submitted to il on the subject, the 1964 Vienna Congress 
admitted radioactive materials for postal conveyance, considering firstly that the Post could not evade ils 
obligation to take part in the transport of a category of substances sent increasingly for medlcal and scientific 
purposes, and secondly, that lt was time to introduce, at international levai, regulations covering a type of 
conveyance which had already been authorized in the internai services of several adms and which was 
already taking place between certain countries on the basis of bilateral agreements (Il 1088-1092, 
prop 3136). 
To take account of existing practice in countries already taking part ln such conveyance, the 1964 Vienna 
Congress decided that radioactive materials could also be conveyed by air parce! post. 
The 197 4 Lausanne Congress confirmed thls interpretation by inserting in the Parcais Agr formai provisions 
applicable to the transport of radioactive materials modelled on those in the Conv and its Det Regs. 
Adms particlpaling in the exchange of radioactive materials are mentioned in the Compendium (Conv) and 
Compendium (Parcais). 
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3) ln resolution C 64 (Ill 893), the 1974 Lausanne Congress instructed the EC to consider the possible 
deletion of the requirement accordlng to which radioactive materials may only be posted by duly authorized 
consignors. Consulted in the malter, adms, concemed to guarantee the safety of postal employees and to 
prevent any abuses on the part of users, came out in favour of maintaining the requirement. The EC 
endorsed that view which was approved by the 1979 Rio de Janeiro Congress (Il 119-120, Congress -
Doc 1, para 21). The IAEA was informed about the result of the study. 

Article 26 
Special charges 

1 The charges prescribed in the Convention which are collected in addition to the 
postage charges mentioned in article 20 shall be known as "special charges". Their 
amount shall be fixed in accordance with the indications in the table below: 

p Registration charge 
(article 50, paragraphs 1, 
b, and 2, and article 54, 
paragraphs 1, b, and 2) 

Article 32 

1.31 SOR at most 

Charge on unpaid or underpaid correspondence 

For each bag containing the items 
mentioned in article 20, paragraph 10, 
administrations shall collect, instead of 
the charge per item, a bulk charge not 
exceeding five limes the amount of the 
charge per item 
ln addition to the charge per item or 
bulk charge, administrations may collect, 
from the sender or from the addressee, 
special charges in accordance with their 
internai legislation, to take account of 
any exceptional security measures taken 
with regard to registered items and 
insured letters 

1 An administration of origin that itself undertakes to prepay unpaid letter-post 
items or make up the postage on underpaid items and collect the missing amount 
from the sender, shall also be authorized to collect from the sender the handling 
charge laid down in article 26, paragraph 1, h. 

2 Where paragraph 1 is not applied, unpaid or underpaid items shall be Hable to 
the special charge, payable by the addressee or, in the case of returned items, by 
the sender, laid down in article 26, paragraph 1, h. 

3 Registered items and insured letters shall be regarded on arrivai as duly 
prepaid. 
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Article 38 
Withdrawal from the post. Alteration or correction of address at the sender's request 

The sender of a letter-post item may have it withdrawn from the post, or have its 
address altered or corrected, so long as the item: 
a has not been delivered to the addressee; 
b has not been confiscated or destroyed by the competent authorities because of 

infringement of article 41; 
c has not been seized by virtue of the legislation of the country of destination. 

2 The request to be made to this effect shall be forwarded by post, telegraph or 
any other appropriate means of telecommunication at the expense of the 
sender who shall pay, for each request, the special charge laid down in article 26, 
paragraph 1, j. If the request is to be forwarded by telecommunications, the 
sender shall pay in addition the correspondlng charge for that service. If the item 
is still in the country of origin, the request for withdrawal from the post, or alteration 
or correction of address, shall be dealt with according to the legislation of that 
country. 

3 If its legislation permits, each administration shall be bound to accept requests 
for withdrawal from the post or alteration or correction of the address in respect of 
any letter-post item posted in the service of other administrations. 

4 If, in relations between two countries which admit this procedure, the sender 
wishes to be informed by telecommunlcatlons of the action taken by the office of 
destination on his request for withdrawal from the post or alteration or correction of 
the address, he shall pay forthis purpose the relevant charge. lftelegrams are used, 
the telegraph charge shall be that for a reply-paid telegram, calculated on a fifteen
word basis. When telex is used, the telegraph charge to the sender shall normally be 
the same amount as that charged for forwarding the request by telex. 

5 The charges prescribed in paragraph 2 shall be levied only once for each 
request for withdrawal from the post or alteration or correction of address involving 
several items posted at the same time, at the same office, by the same sender to the 
same addressee. 

6 A request for simple correction of address (without alteration of the name or 
status of the addressee) may be made direct to the office of destination by the 
sender, that is to say, without compliance with the formalities and without payment 
of the special charge prescribed in paragraph 2. 

7 An item shall be returned to origin by air following a request for withdrawal from 
the post when the sender undertakes to pay the corresponding air surcharge. When 
an item is redirected by air following a request for alteration or correction of address, 
the corresponding air surcharge shall be collected from the addressee and shall 
remain the property of the delivering administration. 
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Article 41 
Prohibitions 

4 The insertion in letter-post items of the following articles shall be prohibited: 

d explosive, flammable or other dangerous substances; (9) nevertheless, the 
perishable biological substances and radioactive substances mentioned in article 23 
shall not corne within this prohibition; 

8 When an item wrongly admitted ta the post is neither returned ta origin nor 
delivered to the addressee, the administration of origin shall be notified without 
delay how it has been dealt with. This notification shall clearly indicate the prohibi
tion under which the item falls and the articles which gave rise ta seizure. A wrongly 
admltted item which is returned to orlgin shall be accompanied by a slmilar 
notification. (18) 

4) Cheques, securities payable to bearer and generally speaking any negotiable instruments which can 
easily be cashed al a bank shall be considered as "securities payable to bearer". Papers "representing a 
monetary value", such as lottery tickets, postage stamps and railway tickets, may be enclosed in ordinary 
sealed letters, while still prohibited in reduced-rate items (1934 Caire Congress, 11287). 

5) An inquiry was instituted al the request of the lndian adm in 1929. "Are gold and silver watches (ie, with 
gold or sllver cases) to be understood as jewellery?" Those adms which considered the question !rom the 
customs or commercial viewpoint answered, generally speaking, in the negative, whereas those which only 
considered it !rom the point of view of postal conveyance mostly answered in the affirmative. 
Watches may be admitted in small packets provided they are not of gold, silver or other precious matais. 
Fountain pens and simllar abjects may, generally speaklng, aise be admitted in thls category of items, 
provided they are not of precious matais, gold, silver, etc (1939 Buenos Aires Congress, Il 549). 

8) Following a decision by the 1952 Brussels Congress, the provisions in the UPU Acis on narcotics were 
considered by the ELC and the UN Narcotics Commit1ee. These provisions were judged adequate. The 
words "opium, morphine, cocaine and other narcotics" were replaced by "narcotics and psychotropic 
substances" which is the term used by the United Nations Division of Narcotlc Drugs, particularly since the 
entry into force on 16 August 1976, of the 1971 Convention on Psychotroplc Substances (1979 Rio de 
Janeiro Congress, Il 1466, prop 2033.2/Rev 1; see aise Del Regs, art 111, note 8). 
ln an inquiry conducted by the IB among adms on smuggling narcotics and psychotroplc substances by 
post, at the request of the CCC-UPU Contact Comm and of the EC (May 1983), a number of difficulties 
emerged, particularly as regards the attitude to be adopted by the intermedlate country having regard to the 
freedom of transit when closed mails are suspected of containing narcotics or psychotropic substances. At 
its 10th meeting, the CCC-UPU Contact Comm shared the views expressed by the IB as regards the 
procedure that should be followed in such cases, although the CCC would have preferred to carry out an 
inquiry among customs administrations on that subject. These views were submitted to the 1984 Hamburg 
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Congress in the form of formai opinion C 55 which was adopted (11355, prop 2500.4). Following an inquiry 
conducted among ils member countries, the CCC decided that the problem of customs treatment of transit 
operations should be studied by the two Secretariats with a view to partially amending the above-mentioned 
formai opinion, so as to take account, in particular, of the technique known as "controlled delivery". Revised 
by the 18 along the lines advocated, the new version of the above-mentioned formai opinion (formai opinion 
C 54 reproduced at the end of this vol) was adopted by the 1989 Washington Congress (Il Congress/C 4 -
Rep 5, prop 2500.2). 

9) Since the 1952 8russels Congress, the UPU has been concerned al the illegal conveyance of 
dangerous substances by post. The ELC and then the EC have publlshed several recommendations to 
ensure application of the general prohibition set out in this art, particularly with a view to safeguarding the 
securi1y of the airerait carrying mail (cires 174/1959, 169/1961, 50/1970, 166/1970 and 141/1973). ln 
addition to explosive or flammable substances, compressed gases, corrosive liqulds, oxldizing and toxic 
substances and any other substances which could endanger human Hie or cause damage are to be 
considered dangerous. On this point, IATA expressed ils disquiet at the tact that mail inserted in mailbags 
could contain dangerous articles without il being possible to check !hem and suggested that the relevant 
UPU regulations be brought into line with ils own. 
Aware of the importance and urgency of the problem, the EC decided (resolution CE 2/1978) to include the 
"List of deflnitions of dangerous articles drawn up by IATA" ln the List of Prohibited Articles as part IV (plnk 
sheets). (ln accordance with resolution CE 1/1983, the IATA lis! has been replaced by an ICAO list.) ln 
addition, the EC approved informative measures (slides, posters, booklets), prepared in cooperatlon with 
WHO and IA TA for the benefil of users and postal officiais, for the effective application of the regulation ( cf 
18 circ letters 3410.8(C)1500 of 4 December 1979 and3410.8(C)178 of 8 February 1980, 3410.8(C)1960 of 
26 October 1989, 3410.8(C)1092 of 8 February 1990 and circ 302/1989). Also, a warning against the 
insertion of dangerous articles into postal items was introduced on the back of the C 1 and the C 2/ 
CP 3 forms (see note on these forms; see also art 82, note 5, concerning ICAO and IATA measures with 
regard to the security of air transport). 
To take account of the scientific and business needs of research organizations and commercial enterprises, 
the 1984 Hamburg Congress, in resolution C 15 (Ill 937 and 938), instructed the EC to study the feasibility 
of providing for the dispatch by the post of Items containing a "small quantity" of certain hazardous materials. 
The work done in this regard by the EC in 1988 culminated in a demurrer by IATA, which announced that Il 
was opposed, at that time, to any conveyance of such substances by post since controls had been found 
difficult to apply, and that in 1988 il would adopt more restrictive provisons on the matter in ils regulations 
(see also 1987 EC Docs, pp 185 and 186, paras 11 to 19). 

18) Provision introduced by the 1989 Washington Congress so that senders could be notifled of the 
specific reasons for return to orlgin of small packets and parcels whlch have been returned because part or 
all of thelr contents violates the prohibitions and restrictions of the country of destination. This information 
will help to prevent future prohibited mailings and reduce inquiries seeking information about the return. 
Moreover, a new form C 33/CP 1 Obis can be used for this purpose (Il Congress/C 4 - Rep 5, prop 2036.3). 

Article 42 
Customs control (1) 

The postal administrations of the countries of origin and destination shall be 
authorized to submit letter-post items to customs control, according to the legislation 
of those countries. 

1) ln lmplementation of 1964 Vienna Congress resolution C 27, the EC and the CCC (Il 114, Congress -
Doc 2, para 21) set up a joint Customs/Post body- called the CCC-UPU Contact Comm - to seek ways of 
simplifying customs formalities in the postal service. Reconstituted successively alter the 1969 Tokyo and 
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197 4 Laüsanne Congresses, this Contact Comm concentrated malnly on the revision and use of customs 
declarations forrns, on reducing the number of C 2/CP 3 declarations to be attached to postal Items, the 
customs treatment of printed papers, the system of routeing customs declaratlons relating to postal parcels, 
etc (cf Conv, Det Regs, art 117, notes 7 to 10 and Parcais, Del Regs, art 106, note 5 as weli as Congress
Doc 1, para 19, of 1979 Rio de Janeiro). ln addition, the results of an lnqulry into the measures taken by both 
Customs and Post to introduce cooperation between the customs and postal authoritles at national levai 
were communicated to adms by IB circ latter 3710(6 2)1180 of 23 August 1978. The "Annex conceming 
customs formalitles in respect of postal !raffle" adopted by the CCC in 1977 and which constitutes Annex F .4 
to ils "International Convention on the simplification and harmonization of customs procedures" known as 
the "Kyoto Convention" was attached to that circ latter. 
A consultation carrled out by the IB, on the Initiative of the CCC-UPU Contact Comm, on the customs 
treatment of postal items (including parcels) showed that the application of the norms and recommandations 
contained in Annex F.4 to the International Convention on the Simplification and Harrnonlzatlon of Customs 
Procedures (Kyoto Convention) would help to resolve the problems which arase at national level. 
The 1984 Hamburg Congress therefore adopted a formai opinion to encourage adms to approach the 
authoritles in charge of customs questions in their countries to have thelr governments ratify the above
mentioned Annex F.4 to the Kyoto Customs Convention (Il 359, prop 2000.11, formai opinion C 40). 

Article 52 
Admission of insured letters (1) 

1) By recommandation C 65 entitled "Introduction and extension of the insured items service", the 1974 
Lausanne Congress instructed the EC to consider, if need be ln collaboration with the CCPS: 

the possibility of making the lns Agr obllgatory; 
the reasons preventlng certaln countries !rom acceding to that Agr and implementing the insured 
parcels service ,(li 1388, 1389 and 1391, props 4000.1, 4000.3 and 4000.6). 

The study was carried out by the EC which first of ali noted, following two consultations, that the reasons 
preventing certain adms from implementing the insured letters and parcels services were mainly the 
foliowing: no equivalent services in the domestic system, Jack of demand, shortage of qualified staff, Jack of 
security facilities, customs contrai and forelgn exchange, llability. 
With regard to the possibility of making the provisions of the lns Agr obllgatory, it was agreed that the most 
approprlate method would be to incorporate th ose provisions ln the Conv, where they would be compulsory, 
with a reservatlon being inserted in the Fin Prot to the Conv for countries which were not able to implement 
such a service lmmediately or in the near future. So designed, the draft incorporation was submitted to the 
1979 Rio de Janeiro Congress by the EC as prop 2000.1 . ln the foreword to that prop, lt was polnted out that 
the incorporation was in keeping with recommandation C 65 for it was calculated to give a fresh lmpetus to 
the introduction and extension of the insured items service. On the one hand, the regulations on insured 
letters would be combined wherever possible with those on letter-post items, and, on the other hand, the 
countries which had not yet acceded to the lns Agr but which wanted to implement that service would no 
longer have any diplomatie formalities of accession to go through; they would merely have to notify the IB 
that they waived the reservation made on their behalf in the Fin Prot to the Conv. 
The 1979 Rio de Janeiro Congress adopted prop 2000.1, provlded, however, that the exchange of lnsured 
letters remained optional, since amendment 2000.19/Rev 1 was also adopted (li 1433, 1501 and 1747). As 
a result no reservation was lnserted in the Prot to the Conv for countries which do not implement the insured 
letters service; information in this regard ls glven in the Compendium (Conv). 
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Article 55 
Advice of delivery 

1 The sender of a registered item, a recorded delivery item or an insured letter 
may apply for an advice of delivery on payment at the time of posting of the charge 
laid down in article 26, paragraph 1, s. This advice of delivery shall be returned to 
him by the quickest route (air or surface). 

2 When the sender inquires about an advice of delivery which he has not received 
within a normal period, neither a second charge nor the charge prescribed in 
article 47 for inquiries shall be collected. 

Article 60 
Non-liability of postal administrations. Registered items and recorded delivery items 

2 Postal administrations shall not be fiable: 
for the loss of registered items or recorded delivery items: 
a in cases of force majeure; (3) the administration in whose service the loss 

occurred shall decide according to the laws of its country whether the loss 
is due to circumstances amounting to a case of force majeure; these 
circumstances shall be communicated to the administration of the country 
of origin if the latter administration so requests. Nevertheless, the adminis
tration of the dispatching country shall still be fiable for the loss of a 
registered item if it has undertaken to cover risks of force majeure (article 57, 
paragraph 2); 

b when they cannot account for items owing to the destruction of official 
records by force majeure, provided that proof of their liability has not been 
otherwise produced; 

c when the sender has made no inquiry within the period prescribed in 
article 47, paragraph 1; 

ii for registered items or recorded delivery items which, as notified by the 
administration of the country of destination, have been detained or seized 
under the legislation of that country; 

iii for registered items or recorded delivery items confiscated or destroyed by 
the competent authority in the case of items whose contents fall within the 
prohibitions specified in article 41, paragraphs 2, 3, b, and 4; 

iv for registered items or recorded delivery items which have suffered damage 
arising from the nature of the contents of the item. 
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3) 8y "force majeure" is generally meant in the legal sense any avent not resulting from the dangers 
inherent in actual handling and not attributable to human error; an avent, moreover, in which all foresight 
and all precautions are of no avail and which il is impossible to withstand when il occurs. However, the legal 
interpretation may be more or less restrictive (cf Parcais Agr, art 41, note 6). ln the Cons!, art 32, note, 
Summary of arbit award N° 7, a case of "force majeure" was, for example, admitted. Generally speaking loss 
or damage to mails due to acts of war, including confiscation of mails resulting from military censorship, are 
considered cases of force majeure (cf also the opinion of the 18, 1946 Rep, pp 20 and 21 ). 
The question of defining "force majeure" has been raised several limes at postal Congresses without, 
however, having been resolved (cf in particular, 1924 Stockholm Congress, Il 222-224). At the 1947 Paris 
Congress, a fresh discussion look place on this subject and a suggestion to include in the minutes a 
statement that "events which can be avoided if the customary precautions are taken shall not be considered 
as force majeure" was rejected (1 119, prop 87 and Il 330-333). At the 1952 Brussels Congress, a prop to 
recognize the existence of liability where a case of force majeure coïncides with a service error, was rejected 
(Il 519 and 520, prop 155). 

Article 62 
Sender's liability (1) 

The sender of a letter-post item shall be liable within the same limits as 
administrations themselves (2) for any damage caused to other postal items as a 
result of the dispatch of articles not acceptable for conveyance or by the non
observance of the conditions of acceptance, provided there has been no fault or 
negligence on the part of administrations or carriers. (3) 

1) The aim of the adoption of this art by the 1964 Vienna Congress (111063, prop 3143) was to introduce 
for the letter post a liability slmilar to that existing for parcels since the 1934 Cairo Congress. Asked to give 
ils opinion on this provision, the 18 stated that the conditions for applying this art are as follows: 
i The damaged item must belong to one of the categories for which adms accept liability. 

There must be a direct relationship of cause and effect between the damaged item and the item which 
caused the damage. 

iii The damage must have been caused by one item to another item without this being due to the fault or 
negligence of the adms or carriers. 

iv The item which caused the damage does not conform to the provisions relating to make-up or is 
prohibited under Conv, art 41 . NB. Under para 2 of this art, acceptance of the item by the office of 
posting does not relieve the sender of liability. 

See 18 opinion, Rep 1975, pp 61-62. 

2) The expression "within the same limits as administrations themselves" must be understood to mean 
that the indemnity is payable up to 24.50 SOR per damaged registered item. As for the payment of the 
indemnity, this shall fall to the adm of origin or the adm of destination of thedamaged item, as the case may 
be, on behalf of the adm of posting of the item which caused the damage, whose responsibility il is to recover 
the amount of the indemnity from the sender responsible (see 18 opinion, Rep 1975, pp 61-62). 

3) See 18 opinion in 1966 Rep, pp 60-61. 
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Article 63 
Determination of liability between postal administrations. Registered items 

4 If, however, the loss occurs in course of conveyance without it being possible ta 
establish in which country's territory or service it happened, the administrations 
concerned shall bear the loss equally. (8) 

8) When the exchange of registered articles takes place under the bulk advice system, by agreement in 
accordance with the provisions of art 160. para 2, g, of the Del Regs, the liability for paying the indemnity 
which may be due for the loss of an article shall be shared equally between the adms of origin and 
destination of the mail presumed to have contained the lost item, unless the liability of an intermediate adm 
can be established, or unless either the adm of origin or the adm of destination admits or discovers that the 
loss occurred in ils own services. 
Adms which have subscribed to an agreement to deal with registered articles on the bulk advice system 
cannot be relieved of lheir liability by citing unilateral proofs based on an entry or an individual acknowl
edgement, accidentai or otherwise, made by their services. 
The entry in detail of some registered items, in particular, constitutes a unilateral derogation of the bulk 
advice principle and cannot be invoked by the adm which had practised it in order to be relieved of ils share 
of liability (1969 Tokyo Congress, 111748-749, formai opinion C 50). 

Article 66 
Payment of indemnity. Registered items and insured letters 

4 The administration of origin or destination, as the case may be, shall be 
authorized ta indemnify the rightful claimant on behalf of the administration which, 
having participated in the conveyance and having been duly informed, has allowed 
three months ta pass (5): 

without finally settling the matter, or 
without informing the administration of origin or destination, as the case may 
be, that the loss appeared ta be due ta a case of force majeure (6), or that the 
item had been detained, confiscated or destroyed by the competent authority 
because of the nature of its contents or seized under the legislation of the 
country of destination. 

5) An adm which has allowed this period (three months) to pass without answering a claim may not 
invoke art 63, para 4, so as to pay only hall of the amount of the indemnity (see 1B opinion, Rep 1974, 
pp 53-54). 
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, 6) Amended by the 1964 Vienna Congress in order to aliow adms the possibillty, without risk, of settling 
with the sender on behall of an adm which is late in repiylng (111063, prop 3144). 

Article 68 
Reimbursing the administration which paid the indemnity 

3 The administrations of origin and destination may agree that the whole of the 
loss shall be borne by the administration which has to make the payment to the 
rightful claimant. 

Article 69 
Possible recovery of the indemnity from the sender or the addressee 

4 When proof of delivery is supplied after the period of three months laid down in 
article 66, paragraph 4, the indemnity paid shall continue to be borne by the 
intermediate administration or administration of destination if the sum paid cannot, 
for any reason, be recovered from the sender. (3) 

3) If proof of deiivery is excessively delayed it may sometimes be difficult to recover the amount of the 
indemnity paid to the sender (1964 Vienna Congress, 111064, props 3074 and 3145), 

Article 70 
Allocation of charges 

Except where otherwise provided by the Convention and the Agreements, each 
postal administration shall retain the charges which it has collected. 
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Part Ill 

Air conveyance of letter-post items (1) (5) 

Section 1 

Airmail correspondence (7) 

Chapter 1 

General provisions 

Article 82 
Airmails 

Mails conveyed by air with priority shall be called "airmails". Airmails may 
contain airmail correspondence and priority letter-post items. The provisions 
relating to air conveyance for airmail correspondence shall be applicable to 
priority items by analogy. 

1) The provisions al present incorporated in part Ill of the Conv as well as in part Ill of ils Del Regs were 
worked out by the 1927 Hague General Conf (see Cons!, art 16 and note 2 below) and included in the Conv 
for the first lime as annexes by the 1929 London Congress. 
The 1957 Ottawa Congress expressed itself in faveur of integrating the "Provisions on air conveyance" in 
the Conv, in the form of a special chapter, and il instructed the ELC to ascertain the procedure to be followed 
in accordance with this decision (Il 528-531, props 973, 919 and 615). 
As the "Provisions on air conveyance" were themselves divided into general and detailed provisions, the 
draft prepared by the ELC sought to transfer the former to the Conv and the latter to the Del Regs, in bath 
cases immediately following part 11, "Provisions concerning the letter post". The draft thus prepared was 
adopted by the 1964 Vienna Congress (Il 682 and 1130, prop 5000). 
The "airmail provisions" were aise revised three limes: 
i The 1952 Brussels Congress entrusted to the 1B the redrafting of the provisions, instructing it: 

a to send the draft of the reworded tex! to ail adms for their opinion; 
b to submit the final draft to the ELC for consideration and possible approval. (Il 768 and 769, 

prop 423.) 
These various steps were taken and the 1957 Ottawa Congress adopted the final draft submitted to il 
by the ELC. ln addition, the adms prepared their props for Congress on the basis of the redrafted tex! 
(Il 528, prop 116). 
The 1964 Vienna Congress instructed the EC to make a substantive revision of the airmail provisions 
(111199). The EC's work was formalized in some 60 separate props. These props, which had been 
submitted to EC member countries for written opinions in 1967, were adopted aimas! in toto by the 
1969 Tokyo Congress. 

iii The 1989 Washington Congress, as the result of a study conducted by the EC (Congress - Doc 59), 
adopted the principle of applying in the international service the mail classification system according to 
the priority/non-priority concept alongside the traditional classification system (1984 Hamburg Con
gress Conv and Del Regs). Accordingly, certain provisions concerning airmail rates and operations 
have been transferred to other arts. This applies more particularly to the following arts: 
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1984 Hamburg Congress 
Art 71 (Conv) transferred to 
Art 72 (Conv) transferred to 
Arts 73, 74 and 75 (Conv) transferred to 
Art 76 (Conv) transferred to 
Art 77 (Conv) transferred to 
Art 79 (Conv) transferred to 
Art 80 (Conv) transferred to 
Art 81 (Conv) transferred to 
Art 90 (Conv) transferred to 
Art 200 (Det Regs) transferred to 
Art 201 (Det Regs) transferred to 
Art 213 (Det Regs) transferred to 

1989 Washington Congress 
Art 19 (Conv) 
Arts 20 (Conv) and 126 (Del Regs) 
Art21 (Conv) 
Art30 (Conv) 
Art29 (Conv) 
Art37 (Conv) 
Art 39 (Conv) 
Art40 (Conv) 
Art21 (Conv) 
Art 114 (Del Regs) 
Arts 114 and 126 (Det Regs) 
Art 159 (Del Regs) 

5) The 1952 Brussels Congress expressed the formai opinion that ICAO should make a thorough study 
of the problem of the air conveyance of dangerous substances (11633, prop 334). Alter ICAO said that the 
solution of the problem was primarily a malter for the carriers, the ELC held talks with IATA, which had 
drawn up cirait regulations for its member companies. At its 1956 session, the ELC was informed of a 
request by IATA that postal provisions should be brought into line with those of its own regulations, which 
had entered into force on 1 January 1956. Alter discussion, the ELC concluded that art 59 of the Brussels 
Conv (present art 41) contained a provision which was more general in scope and even stricter !han that of 
IATA and that, consequently, no change was justified (1956 ELC Dacs, p 548). 
ln 1959, however, in order to satisfy requests !rom IATA and other sources, the ELC decided to recommend 
that adms should put into affect certain additional measures with a view to strengthening, so far as they were 
able, the security of airmail conveyance (cires 174/1959 and 169/1961). 
ln 1970, following an explosion aboard an airerait detonated by a device placed in a mailbag, IATA and 
!CAO brought up another aspect of the problem - that raised by acts of unlawful interference with civil 
aviation (see circ 50/1970). ln view of certain resolutions passed by the ICAO General Assembly al its 17th 
(Extraordinary) session in June 1970, which directly referred to postal items (circ 166/1970), the 1972 EC 
decided to approach adms to find out what security measures at all levels had been introduced by various 
countries. The results of this inquiry were distributed in circ 141 /1973. 
ln 1974 and 1988 the problem arase again in a more general context, when IATA reiterated ils requestthat 
the UPU should bring ils regulations into line with those laid down by carriers, to avoid dangerous or 
potentially dangerous substances being sent by airmail without their being able to be identified. 
As regards the measures taken by the 1979 Rio de Janeiro Congress to salve this problem following joint 
work with IATA and WHO, then by the EC in 1989 pursuant to the work done by the IATA-UPU Contact 
Comm; see note 9 to art 41 as well as resolutions C 12 and C 65 reproduced at the end of this vol. 

7) ln decision C 97, the 1979 Rio de Janeiro Congress instructed the EC to undertake a study on the 
basis of several props designed to lay down in the Acts, on the one hand, the principle of the right of transit 
adms to the costs incurred by reforwarding by air surface mail !rom other adms and, on the other hand, the 
level of this payment (111960). 
An inquiry conducted in September 1981 enabled the EC to observe that third adms rarely intervene in the 
reforwarding by air of surface mail and that such cases are governed by bilateral agreements. A clear trend 
towards keeping the status quo thus emerged. ln a second inquiry in 1982, on several aspects of 
maximization, a large number of adms did, however, favour the introduction of general, simple regulations 
for surface airlilted mail. 
The plan adopted for that purpose by the EC was adopted by the 1984 Hamburg Congress (Il 495-496, 
503). 

Article 83 
Routeing of airmail correspondence and airmails in transit (3) 
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3) ln implementation of 1974 Lausanne Congress decision C 61 which instructed the EC to consider the 
question of the routeing and transhipment of airmail dispatches in all its aspects, the EC undertook a 
detailed consultation of adms in August 1976. Il also contacted IATA which, in turn, consulted ils member 
airlines. 
The inquiry revealed a trend in faveur of relaxing the routeing provisions for the benetit of the adm of origin 
of the mails. lt was however objected that the use of a route other than the one used for ils own mails might 
cause addilional expense for the intermediate adm and disturb ils operalional services; moreover, current 
legislalion in some countries prevents mail from being given to ail airlines. The EC therefore decided not to 
recommend an amendment to the substance of the present para 3 (see, however, note 5 below). 
On the other hand, a bigger majority of adms agreed to making direct transhipment of mails between 
different airlines no longer subject to authorization by the intermediate adm, provided that the adm of the 
transit country was informed thereof. IA TA, for ils part, said that the carriers were prepared to perform direct 
inter-airlinlcl transhipment, stressing, however, that it rested with each carrier to take a decision in this 
respect in the individual case. The 1979 Rio de Janeiro Congress agreed to an EC prop to adopt the 
procedure set out in para 4 of the present art (Il 1624, prop 3065.1 ). 
ln order to promote the smooth operalion of this new procedure, Congress aise approved the practical 
application formula below, agreed between the EC and IATA to serve as a framework for national 
agreements to be concluded between adms and carriers: 

Practical application formula for the direct transhipment of airmails by the airllnes 

A. Direct transhipment of airmails between aircraft of the same airline performing successive stages of the 
journey 

A postal adm desiring direct transhipment of ils mails, at an airport in another adm's country, between 
airerait of the same airline performing successive stages of the journey shall reach agreement with the 
local representalive of that airline on the transhipment procedure. 

ii The dispatching adm may arrange with the airline concerned for the mails to be reforwarded by a 
subsequent flight of the same airline if, for any reason, the originally scheduled transhipment cannot 
take place. 

iii If the dispatching adm has not given the instructions referred to in para 2 above, the airline shall 
immediately hand the mails over to the postal services at the transhipment airport, unless il can 
arrange for them to be reforwarded within 24 heurs of their arrivai at that airport (the mails must be 
handed over to the postal services as soon as the airline has established that il is impossible to have 
them reforwarded within that lime limit). 

B. Direct transhipment of airmails between aircraft of two different airlines 

An adm desiring direct transhipment of its airmails between two dillerent airlines al an airport in 
another adm's country shall provide the representalive of the tirst airline with ail relevant information. 
Il the tirs! airline agrees to convey the mails over the lirst part of the route and considers that there is 
sufficient lime for the transhipment al the transit airport, il shall contact the representalive of the 
second airline concerned. 

iii Before agreeing to convey the mails over the second part of the route, the second airline shall make 
sure that, under normal conditions, there is nothing to prevent !hem from being reforwarded by the 
flight requested (available capacity, commercial rights, etc). 

iv Having obtained the agreement of the second airline, the tirs! airline shall inlorm the dispatching adm, 
which shall advise the intermediale adm of the agreed transhipment belore dispatching the mails in 
question. 

v The dispatching adm may arrange with the first airline for the mails to be relorwarded by a specilied 
later llight if, for any reason, the originally scheduled transhipment cannot take place. 
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vi If the dispatching adm has not given the instructions referred to in para 5 above, the tirs! airline shall 
immediately hand the mails over to the postal services al the transhipment airport, unless it can 
arrange for them to be reforwarded within 24 hours of their arrivai al that airport (the mails must be 
handed over to the postal services as soon as the airline has established that il is impossible to have 
them reforwarded within that lime limit). 

vii The dispatching adm shall reach agreement with the tirs! airline on the number of copies of the AV 7 
delivery bill to be supplied to it if the number required for the transhipment exceeds that provided for by 
the Det Regs of the UPU Conv, and also on the provision of an additional copy of the AV 6 envelope. 

viii Following an alteration in the airline timetables, the dispatching adm shall review, in consultation with 
the first airline, the arrangements made for the transhipment and, where appropriate, advise the 
intermediate adm of any changes made. 

ln resolution C 70, the 1984 Hamburg Congress asked adms to see that the practical application formula 
was observed, in particular as regards the prior informing of the intermediate adms (Il 506 and 507, 
props 4000.3 and 4000.11 ). Thal same resolution provided for the finalization by the EC at its 1985 session 
of a replacement delivery bill for the use of airlines dealing with the reforwarding of airmalls intended for 
direct transhipment but which are not accompanied by an AV 7 bill. Work on this question within the 
IATA-UPU Contact Comm led to the finalization of the above-mentioned substituts AV 7/C 18bis delivery 
bill (1989 Washington Congress, Il Congress/C 6- Rep 2, prop 4607.1 and circ 213/1989), which is printed 
and used by the airlines, and a specimen of which is given al the end of this vol. 

Article 85 
Basic rates and calculation of air conveyance dues relating to closed mails 

The basic rate applicable to the settlement of accounts between administra
tions in respect of air conveyance shall be fixed at 0.568 thousandth of an SOR at 
most per kilogramme of gross weight and per kilometre; this rate shall apply 
proportionally to fractions of a kilogramme. (1) 

2 Air conveyance dues shall be calculated according to the actual basic rate (less 
than and at most equal to the basic rate fixed in paragraph 1) and the kilometric 
distances given in the "List of Airmail Distances" and to the gross weight of the 
mails; no account shall be taken of the weight of sacs collecteurs. 

3 When dues are payable for air conveyance within the country of destination, 
they shall be fixed in the form of a single price. This single price shall include all the 
dues for air conveyance within the country, regardless of the airport of arrivai of the 
mails, less the corresponding surface conveyance costs. lt shall be calculated 
on the basis of the rates actually paid for conveyance of the mail within the country 
of destination, but not exceeding the maximum rate specified in paragraph 1, and 
according to the weighted average distances of the sectors flown by international 
mail on the internai network. The weighted average distance shall be calculated by 
the International Bureau in terms of the gross weight of ail the airmails arriving at 
the country of destination, including the mail which is not reforwarded by air within 
that country. (5) 

4 Dues payable for air conveyance, between two airports in the same country, of 
airmails in transit may also be fixed in the form of a single price. This price shall be 
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calculated on the basis of the rate actually paid for air conveyance of mail within the 
country of transit, but not exceeding the maximum rate specified in paragraph 1, and 
according to the weighted average distances of the sectors flown by international 
mail on the internai air network of the country of transit. The weighted average 
distances shall be determined in terms of the gross weight of all the airmails 
transiting through the intermediate country. 

5 The sum of the dues referred to in paragraphs 3 and 4 may not exceed in total 
the amounts which actually have to be paid for conveyance. 

6 The prices for international and internai air conveyance, obtained by multiplying 
the effective basic rate by the distance, which are used in caloulating the dues 
mentioned in paragraphs 2, 3 and 4, shall be rounded up to the nearest tenth of an 
SDR when the number made up by the figure of hundredths and thatof thousandths 
is equal to or greater than 50; they shall be rounded down to the nearest tenth of an 
SDR in other cases. 

1) As regards the method of calculating the max basic rates per kg-km lixed in para 1, the studies 
undertaken by the ELC and EC can be summarized as follows: 
a The 1952 Brussels Congress decided to refer back to the ELC a theoretical study of the problem of 

variations in basic airmail conveyance rates (11712 and 715). 
The Subcomm set up by the ELC for this study noted that the problem as a whole tell into two parts: on 
the one hand, to consider whether the rates fixed for mail conveyance were in accord with costs and, 
on the other hand, to vary these rates, if possible, by adopting a sliding scale which would establish a 
close link between these two elements. As regards the latter, the Subcomm considered that the 
relative stability of running costs experienced for some years did not justify the creation of a sliding 
scale and that, in addition, its introduction would involve considerable difficulties for adms on the 
practical level. 
As for the main object of the study, the Subcomm established general principles and methods for 
determining equitable rates for mail conveyance, the structure of the system resting primarily on 
airlines' average costs per revenue t-km. Since this average cost concerned all categories of air 
traffic, various adjustments had to be made to find the cost of international air conveyance. The 
Subcomm also agreed that the basic rate thus obtained should be apportioned between the two 
categories of mail, ie LC and other articles (AO, Jx and CP). 
The ELC accepted in principle the conclusions reached by the Subcomm but left il to adms to decide 
on their position. The Subcomm's report, entitled "Variations in basic airmail conveyance rates", was 
distributed to adms in September 1956 and further information (under the same tille) in 1957 (see ELC 
Summary Records 1956, p 15 and 1957, p 17). 
The 1957 Ottawa Congress fixed a unit rate of 1 g fr per t-km for AO and CP abolishing the Jx category 
(Il 571 and 572, prop 625). 

b The 1957 Ottawa Congress instructed the ELC "to pursue the study started on the subject of 
basic airmail conveyance rates" (1160 and 628). This was again a theoretical study which consisted in 
re-evaluating the data of the 1956 report. The ELC decided to distribute the new report, entitled "Study 
of basic airmail conveyance rates", to adms making clear that the re-assessment had been made on 
the basis of a few examples cited by way of illustration (1964 Vienna Congress, Il 202 and 203). 
The 1957 Ottawa Congress aise instructed the ELC to find out what simplifications could be made in 
the calculation of air conveyance dues, particularly on the basis of distance steps or single rates per 
country of destination, etc (Il 1158, props 627, 955, 956, 957 and 244). 
With regard to distance steps, the ELC concluded that this formula would cause linancial losses, either 
for adms or for the airlines, without making any real saving in accounting costs. With regard to the 
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so-called "country to country" rates, the ELC considered that such a system could not be put into 
general use or covered in the Conv but might at most be conceived of on an optional basis for certain 
direct links (1964 Vienna Congress, Il 203). 

c ln resolution C 31, the 1964 Vienna Congress instructed the EC and CCPS to make a more thorough 
study of the rates question stresslng the increasing Importance of the conveyance of mail by air and 
the necessity to seek, by all possible means, conditions favourable to the development of the traffic, 
while safeguarding the interests of postal adms and airllne companies (Ill 300 and 301 ). 
At the end of the work carried out under this resolution, the EC and the CCPS proposed that the 
guidlng princlple to be followed in the malter of rates should be "that air conveyance be used as the 
normal means of mail transport". As for the general principle on which basic air conveyance rates 
should be calculated, it was proposed to calculate !hem "on the basis of world airline operating costs, 
using unit costs per revenue t-km, these costs to be adjusted to exclude items ex1raneous to the Post 
and to provide certain additional allowances" (1969 Tokyo Congress, Il 507 to 539, Congress -
Doc 15). 
ln addition, for the first lime, the EC formulated a concrete prop based on its conclusions fixing a world 
rate of 3 g fr pert-km for LC, the rate for AO remainlng unchanged at 1 g fr. The 1969 Tokyo Congress 
adopted this prop (Il 1506 to 1509, prop 4000). As a result, the 4 g fr rate applicable since the 1952 
Brussels Congress to the LC carried on routes outside Europe was abolished (cl 1964 Vienna Acis -
English Annotated Acis, vol 1 (2nd part), pp 67 and 68, notes 6 and 7). 

d ln approving Congress-Doc 15 (cf subparacabove), the 1969Tokyo Congress passed resolution C 71, 
instructing the EC to ravise the basic rates taklng into account the guiding principles and methods 
described in Congress - Doc 15 and to ra-examine, in consultation with the CCPS, the adjustments 
made to the constituent elements of these rates (Ill 755). 
ln carrying out this study together with the CCPS, the EC decided to supplement the guidlng principle 
laid down by the 1969 Tokyo Congress with the concept of "taklng account of the interest of postal 
administrations, users and airlines" (decision CE 7/1972). The general method of calculation adopted 
at the 1969 Tokyo Congress was retained. 
ln 1973, alter completing the various stages of the revision, the EC proposed bringing down the 
LC rate !rom 3 to 2.80 g fr per t-km (1974 Lausanne Congress, Il 300, Congress - Doc 9). At Ils 
February 197 4 session, however, informed by ICAO and IATA about the considerable and unexpected 
rise in the cost of fuel in the second hall of 1973 and its long-term effects on airlines' unit costs, the EC 
decided to withdraw its prop and recommend the maintenance of the existing 3 g fr rate (1974 
Lausanne Congress, 111333, Congress- Doc 9/Add 1). The 1974 Lausanne Congress followed this 
recommandation (111359 to 1361). 

e 1974 Lausanne Congress resolution C 62 (Ill 883 to 886) instructed the EC to ravise, in cooperatlon 
with the CCPS, the basic airrnail conveyance rates, consldering several methods and forrnulae as well 
as the possibility of fixing an LC/AO/CP rate or an LC/AO rate wlth a separate rate for CP. 
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Having studied the various possibilities, the EC agreed, on the prop of the CCPS, to continue to 
calculate air conveyance rates according to airline unit operating costs (see subpara c above). 
Divergent views emerged, however, both in the EC and in discussions with IATA on the application of 
thls formula; nevertheless, agreement on an average rate of 1.74 fr per t-km was reached in the 
IATA-UPU Contact Commin 1978 on the basis of values taken !rom various variants of the formula. 
Alter reconsldering the question in February 1979, the EC decided not to recommend to the 1979 Rio 
de Janeiro Congress use of any particular formula, proposing the average rate of 1.74 fr per t-km 
reached in negotiations with IATA (1979 Rio de Janeiro Congress, Il 855, Congress - Doc 23). 
ln examlning the possibility of adopting an LC/AO/CP rate or an LC/AO rate, the EC collected !rom 
some 100 adms statistlcs on the distribution of their international airrnail governed by "UPU" rates 
among the LC, AO and CP categories. These data showed the flnancial affects for adms of the 
adoption of a single LC/AO/CP rate of 1.7 4 fr and of the application of a series of dillerentlal rates (LC/ 
AO, CP; LC and AO/CP). At its February 1979session, the EC decided to submit 5 of these solutions, 
includtng the single LC/AO/CP rate to the 1979 Rio de Janeiro Congress (see 1979 Rio de Janeiro 
Congress, Il 856 and 858 to 871, Congress - Doc 23). 
ln June 1979, IATA asked the UPU to ravise and adjust the 1.74 fr per t-km rate because of the 
unexpected increase in the cost of fuel whlch had occurred since 1978 and the prospect of further 
longer term increases (1979 Rio de Janeiro Congress, 11872 to 875, Congress- Doc 23/Add 1). 
However, the 1979 Rio de Janeiro Congress adopted the single LC/AO/CP rate of 1.74 fr per t-km 
proposed by the EC (111603 to 1617, prop 3071.4). 
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The 1979 Rio de Janeiro Congress passed resolution C 30 concerning the continuation of the work on 
fixing airmail conveyance rates (111905). 
ln 1980, IATA asked for an urgent reassessment of the rate of 1.74 g fr adopted by the 1979 Rio de 
Janeiro Congress, again citing the rise in the cos! of fuel. 
The EC reviewed the situation and, at ils 1982 session, considered it inadvisable to consul! adms on 
that subject using the procedure set out in the Gen Regs for consideration of props submitted between 
Congresses. 
Meanwhile, none of the studies conducted jointly with IATA to lind a method of calculating the basic air 
conveyance rate came up with a solution acceptable to bath parties. Lastly, considering that IATA had 
not put forward sufficiently valid arguments to justify an increase in the rate of 1.74 g fr, the EC 
recommended, at ils 1984 session, maintenance of the status quo. This recommendation was 
accepted by the 1984 Hamburg Congress (11497, Congress- Doc 17). 

g ln resolution C 45 (Il 498 and 502, prop 4000.6) the 1984 Hamburg Congress instructed the EC to 
continue following up the question of the basic airmail conveyance rate in a general way. 

h Nevertheless, the study of three systems of degressive rates carried out by the EC (see 1989 
EC Dacs, pp 169 to 171) did net allow any given method to be recommended to the 1989 Washington 
Congress, which decided in the end to retain the status quo (Il Congress/C 6- Rep 3, prop 4000.4, and 
Congress - Doc 63). 

5) Para 3, together with the tex! of art 82, para 4, delines the system adopted at the 1957 Ottawa 
Congress for internai air conveyance dues (cf art 82, note 3). The aim is to establish a uniform rate 
applicable to ail airmails !rom abroad, whether entirely or partly reforwarded by air (Il 578 and 767). 
To facilitate the establishment of unit prices to be determined as a function of the entire mail received in the 
country of destination, including that net actually reforwarded by airmail, the 1964 Vienna Congress 
introduced the concept of "weighted average distances" (Il 1176, prop 5041 ). 
Since the 1979 Rio de Janeiro Congress adopted a single LC/AO/CP rate (see note 1, e), a weighted 
average distance will have to be established for airmail corr (LC/AO), on the one hand, and CP, on the other, 
and a separate unit price will, if necessary, have to be lixed for CP. 
The Iwo examples below illustrate the calculation of the unit prices per kg of LC/AO. 
Examples: 
i A postal administration receives from other administrations at its international airport A, 1 o 000 kg 

gross of mail over a certain period. 
lts air network consists of two routes, namely: 

a route !rom A to C of 700 km with a place of calf at B, situated at 300 km !rom A and at 400 km 
from C; 
a route !rom A to D of 1200 km. 

Assuming that the distribution of the mail is as follows: 
mail for A (either mail intended for the town of A or mail reforwarded by surface route) 
mailforB ........................................................... . 
mail forC ........................................................... . 
mail for D ........................................................... . 

the establishment of the weighted average distance is as follows: 

mail for A: 4 500 kg x 0 km = 0 kg-km 
mail for B: 500 kg x 300 km= 150 000 kg-km 
mail for C: 1 800 kg x 700 km = 1 260 000 kg-km 
mail for D: 3 200 kg x 1 200 km= 3 840 000 kg-km 

10 000 kg 5 250 000 kg-km 

W
. h . 5250000 

e1g ted average distance : --- = 525 km 
10 000 

kg 
4500 

500 
1800 
3200 

Assuming that the rate actually paid for internai air conveyance is 1.50 thousandths of a franc per 
kg-km, the unit price per kg is: 
525 km x 0.0015 g fr= 0.80 g fr 

If the adm receives at a second international airport at M, 6000 kg gross of mail during the same 
period, the procedure is as indicated under i in order to determine the number of kg-km traversed. 
Assuming that the number of kg-km to be taken into account is 3 950 000, the calculation of the 
weighted average distance will be as follows: 
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Mail unloaded al the airport of A: 10 000 kg 5 250 000 kg-km 
Mail unloaded at the airport of M: 6 000 kg 3 950 000 kg-km 

16 000 kg 9 200 000 kg-km 

9 200 000 
Weighted average distance: 

16 000 
= 575 km 

Unit price per kg: 575 x 0.0015 g fr = 0.90 g fr 

The same procedure is followed if the international mali arrives at several International airports. 

Il should be remembered that, in the above two examples, the weighted average distance is established 
according to the weight of mail received !rom abroad over a certain period fixed as the adm concerned 
considers appropriate. An increase or decrease in the total weight of mails coming from abroad does net 
affect the weighted average distance provided that the proportions of mail for the various offices (A, B, C, 
etc) remain unchanged. On the other hand, if the distribution of the total weight of the mails among the 
various offices changes radically, the weighted average distance will have to be recalculated. ln ail cases, 
the internai air conveyance dues for this new weighted average distance are subject to the provisions of 
art 87. 

Article 86 
Calculation of and accounting for air conveyance dues for airmail correspondence 
in transit à découvert 

1 Air conveyance dues for airmail correspondence in transit à découvert shall be 
calculated, in principle, as indicated in article 85, paragraph 2, but according to the 
net weight of such correspondence. They shall be fixed on the basis of not more 
than 1 O average rates, each relating to a group of countries of destination and fixed 
according to the weight of mail offloaded at different destinations within the group. 
The sum of these dues, which may not exceed the amounts which have to be paid 
for conveyance, shall be increased by 5 percent. 

2 Accounting for air conveyance dues for· airmail correspondence in transit à 
découvert shall take place, in principle, on the basis of the data of statistical returns 
compiled annually, ln accordance with the provisions of article 214, paragraph 1. 

3 Accounting shall take place on the basis of actual weight in the case of 
misrouted correspondence or correspondence posted on board ship or sent at 
irregular intervals or in too varying amounts. However, this accounting shall be done 
only if the intermediate administration asks to be paid for the conveyance of this 
correspondence. 

Article 88 
Payment of air conveyance dues 

1 Air conveyance dues shall be payable, apart from the exceptions provided for in 
paragraphs 2 and 4, to the administration of the country which the air service used 
cornes under. 
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2 Notwithstanding paragraph 1 : 
a the conveyance dues may be paid to the administration of the country in which 

the airport is situated at which the airmails were taken over by the air carrier, 
subject to an agreement between this administration and that of the country 
which the air service concerned cornes under; 

b the administration which hands over airmails to an air carrier may settle direct 
with that carrier for the conveyance dues for ail or part of the distance flown. 

Article 89 
Air conveyance dues for diverted or missent mails or bags 

1 The administration of origin of a mail which has gone off its route in course of 
conveyance shall pay the conveyance dues for the mail relating to the sectors 
actually covered. 

2 lt shall settle the conveyance dues as far as the airport of offloading initially 
provided for on the delivery bill when: 
- the actual forwarding route is not known; 
- the dues for the sectors actually covered have not yet been claimed; or 

the diversion is attributable to the airline which effected the conveyance. 

3 The supplementary dues relating to the sectors actually covered by the diverted 
mail shall be reimbursed as follows: 
a by the administration whose services have committed the error in the case of 

misrouteing; 
b by the administration which has collected the conveyance dues paid to the 

airline when the latter has offloaded in a place other than that shown on the 
A V 7 delivery bill. 

4 Paragraphs 1 to 3 shall be applicable by analogy when part only of a mail is 
offloaded at an airport other than that indicated on the AV 7 delivery bill. 

5 The administration of origin of a mail or bag missent owing to a labelling error 
shall pay the conveyance dues relating to the whole distance flown in accordance 
with article 84, paragraph 1, a. 

Article 90 
Air conveyance dues for mail lost or destroyed 

ln case of loss or destruction of mail as the result of an accident occurring to the 
aircraft (1) or through any other cause involving the liability of the air carrier, the 
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administration of origin shall be exempt from any payment in respect of the air 
conveyance of the mail lost or destroyed, for any part of the flight of the route 
used. (2) 

1) (This note applies to French text only.) 

2) Provision agreed with IATA at the 1951 Cheltenham (Great Britain) IATA-UPU Contact Comm 
meeting and adopted by the 1952 Brussels Congress. The payment is due for the air conveyance of lest or 
destroyed items as far as the airport where they were loaded on the aircraft having the accident (11721, 722 
and 724, prop 1011 ). The words "or through any other cause involving the liability of the air carrier" were 
introduced in a slightly different form by the 1957 Ottawa Congress to cover cases ol loss or destruction of 
mail resulting !rom negligence or errer on the part of the air service (Il 619, prop 949). 

Article 91 
Exchange of surface airlifted (S.A.L.) mail 

1 Administrations may send surface mails by air, with reduced priority, subject to 
the agreement of the administrations which receive such mails at the airports of their 
country. 

2 When surface mails from an administration are reforwarded by air by another 
administration, the conditions of such reforwarding shall be covered by a special 
agreement between the administrations concerned. 

3 Surface airlifted mails may be transhipped directly between two different 
airlines on the conditions provided for in article 83, paragraph 4. 
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Article 107 
Period of retention of documents 

1 Documents of the international service shall be kept for a minimum period of 
18 months from the day following the date to which they refer. However, if the 
documents are reproduced on microfilm, microfiche or similar medium, they may be 
destroyed as soon as it is established that the reproduction is satisfactory. (1) 

2 Documents concerning a dispute or inquiry shall be kept until the matter has 
been settled. If the initiating administration, being duly informed of the result of the 
inquiry, allows six months to pass from the date of the communication without 
raising any objections, the matter shall be regarded as closed. 

1) This sentence was added by the 1984 Hamburg Congress in order to introduce into the Conv a 
technology which is in common use (11367, prop 2507.1). 

Article 117 
Items subject to customs control 

1 Items to be submitted to customs control shall bear on the front an adhesive 
green label in the form of the annexed specimen C 1, or be provided with a tie-on 
label in the same form. The C 1 adhesive label shall be affixed on the address side, 
in so far as possible in the top left-hand corner, beneath the sender's name and 
address where these are given. With the authorization of the administration of 
origin, users may use envelopes or wrapping bearing, in the place provided for 
affixing the C 1 label, a preprinted facsimile of that label having the same dimensions 
and colour. If the value of the contents declared by the sender exceeds 300 SDR, or 
if the sender prefers, the items shall also be accompanied by the prescribed number 
of separate customs declarations in the form of the annexed specimen C 2/CP 3; in 
this case, only the upper part of the C 1 label shall be affixed to the item. 

Article 119 
Make-up. Packing 

3 Items containing urgent medicines or chemical reference substances shall be 
furnished, on the side which bears the addressee's address, with a light green label 
with the following text and symbol: 
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Black symbol and lettering 

• MEDICINES ' 

• CHEMICAL 
REFERENCE 
SUBSTANCES ' 

1 Tick the appropriate box 

(Size 62 x 44 mm) 

Article 122 
Make-up. Radioactive materials 

Light green background 

2 The outside packing of items containing radioactive materials shall be plainly 
and durably marked by the sender with the words "Matières radioactives. Quantités 
admises au transport par la poste" (Radioactive materials. Quantities permitted for 
movement by post); these words shall be officially crossed out should the packing 
be returned to the place of origin. (4) lt shall also bear, in addition to the name and 
address of the sender, a request in bold letters for the return of the items in the event 
of non-delivery. 

3 The sender shall give his name and address and the contents of the item on the 
inner wrapping. 

4) External marking adopted by the 1984 Hamburg Congress instead of the white label bearing the words 
"Matières radioactives" (Radioactive materials) the abolition of which had been requested by the IAEA to 
avoid any confusion with the white labels prescribed by ils own regulations (11495, prop 2521.1 ). The 1984 
Hamburg Congress aise adopted resolution C 17 (Il 495, prop 2000.13, and Ill 939) to permit advance 
application of this procedure in case the IAEA revised regulations came into force before 1 January 1986. 
This has not, however, occurred. 

224 



Parcels, Reference texts of the Convention, Det Regs -Arts 132 and 138 

Article 132 
Small packets 

3 lt shall also be permitted to enclose therein any other document having the 
character of current and persona! correspondence, provided that its addressee and 
sender are those of the small packet and the internai regulations of the admin
istration concerned so permit. The administration of origin shall decide whether 
the document or documents enclosed fulfil these conditions. The same shall apply 
to the enclosure in small packets of gramophone records, tapes and wires whether 
or not bearing a sound or video recording, ADP (automatic data processing) cards, 
magnetic tapes or similar means as well as QSL cards. (5) 

5) A provision adopted by the 1969 Tokyo Congress, primarily to resolve the problem of the classification 
for rate purposes of the items listed below: 
i Items admittedas business papers before the entry into force of the 1964 Vienna Congress Acts. 

"Phonopost" items, abolished as a special category by the 1969 Tokyo Congress (111403, prop 2001 ). 
iii ADP cards bearing information and magnetic tapes (study undertaken by the EC in application of 1964 

Vienna Congress resolution C 25; see art 128, note 17). 
iv QSL cards (acknowledgement of radio contact). These are preprinted cards used by radio amateurs to 

communicate the result of their observations by completing them with coded manuscript information 
(see also art 129, note 7). 

Apart !rom their indeterminate nature as to their character of current and persona! correspondence, these 
items have the common particularity of often being relatively heavy (QSL and punched cards are frequently 
in bulk !rom a central office). ln the case of air transport, application of the LC surcharge would involve a very 
high overall charge. 
This being the case, the 1969 Tokyo Congress considered that il should be left to the adm of origin to decide 
whether documents, records, tapes, etc sent in small packets or parcels might be considered as not having 
the character of current and persona! correspondence and whether they fullil the conditions for acceptance 
set out for these categories of items. 
Thus, on the terms set out at art 132, para 3, of the Conv, Del Regs and at art 20, a, iii, of the Parcels Agr, 
the items concerned are accepted at the rate for small packets or parcels (111488 and 1543, props 3060 and 
6028). 

Article 138 
Advice of delivery 

2 The items mentioned in paragraph 1 shall be accompanied by a light red form, 
of the consistency of a postcard, conforming to the annexed specimen C 5. The 
sender shall enter his name and address in roman letters on the front of the form, 
using means other than ordinary pencil, and particulars relating to the item and the 
addressee on the back, as indicated by the form's layout. The front of the form shall 
be completed by the office of origin or by any other office appointed by the 
dispatching administration and be securely attached to the item; if the form does not 
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reach the office of destination that office shall automatically make out a new advice 
of delivery. 

6 At the sender's request, an advice of delivery which has net been returned 
within a normal time shall be the subject of an inquiry made free of charge on form 
C 9. A duplicate of the advice of delivery, bearing on the front in bold letters the word 
"Duplicata" (Duplicate), shall be attached to the C 9 inquiry form. The latter shall be 
dealt with in accordance with article 151. The C 5 form shall remain attached to the 
C 9 inquiry form for subsequent delivery to the clalmant. 

Article 148 
Withdrawal from the post. Alteration or correction of address 

1 Every request for withdrawal of items from the post or for alteration or correc
tion of address shall entai! completion by the sender of a form conforming to the 
annexed specimen C 7; one form may be used for several items posted at the same 
time at the same office by the same sender to the same addressee. ln handing in 
this request at the post office the sender shall prove his identity and produce the 
certificate of posting, if any. After the proof of identity, for which the administration of 
the country of origin shall assume responsibility, the procedure shall be as follows: 
a if the request is to be sent by post, the form, accompanied if possible by a 

perfect facsimile of the envelope or of the address of the item, shall be sent 
direct to the office of destination under registered caver by the quickest route 
(air or surface); 

b if the request is to be made by telegraph or any other means of telecommu
nication, the form shall be handed over to the correspondlng service for 
transmission of the details to the post office of destination. 

2 Any request for alteration or correction of address concerning an insured latter 
made by telegraph or any other means of telecommunication shall be confirmed 
by post, by the first mail, as prescribed in paragraph 1, a; the C 7 form shall then 
bear at the head, in bold letters, the note "Confirmation de la demande télégraphi
que ou transmise par un autre moyen de télécommunication du ... " (Confirma
tion of request made by telegraph or other means of telecommunlcation 
dated ... ); pending such confirmation, the office of destination shall merely retain the 
item. However, the administration of destination may, on its own responsibility, act 
on the request made by telegraph or other means of telecommunicatlon 
without waiting for confirmation by post. 

3 On receipt of the C 7 form or the telegram or message received by some 
other means of telecommunication sent in lieu thereof, the office of destination 
shall search for the item in question and take the necessary action. 
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4 The action taken by the office of destination on every request for withdrawal 
from the post or alteration or correction of address shall be communicated imme
diately to the office of origin by the quickest route (air or surface), using the reply 
portion of the C 7 form, which shall automatically be prepared if the request has 
been made by telegraph or any other means of telecommunication. The office of 
origin shall inform the applicant. The same shall apply in the following circumstances: 
- fruitless searches; 

items already delivered to the addressee; 
request by telegraph or any other means of telecommunication not suffi
ciently explicit to permit the item to be identified with certainty; 
item confiscated, destroyed or seized. 

If the sender of a request sent by telegraph or any other means of telecommu
nication has asked to be notified by similar means, the reply shall be sent by this 
means to the office of origin, which shall inform the applicant as quickly as possible. 

5 Any administration may ask, through notification of the International Bureau, for 
requests concerning it to be exchanged through its central administration or through 
a specially appointed office; this notification shall include the name of this office. 

6 If requests are exchanged through the central administrations, a copy of the 
request may, in an emergency, be sent direct by the office of origin to the office of 
destination. Requests sent direct shall be acted on in that the items concerned shall 
be withheld from delivery until the arrivai of the request from the central administration. 

7 Administrations which exercise the option provided for in paragraph 5 shall bear 
any charges which may result from the transmission in their internai service by post 
or by telecommunication of the communications to be exchanged with the office of 
destination. Recourse to telegraph or other similar service shall be compulsory 
when the sender has himself used such means and the office of destination cannot 
be advised in time by post. 

Article 149 
Withdrawal from the post. Alteration or correction of address. Items posted in a 
country other than that which receives the request 

1 Any office which receives a request for withdrawal from the post or alteration or 
correction of address made in accordance with article 38, paragraph 3, of the 
Convention shall verify the identity of the sender of the item. lt shall send the 
C 7 form to the office of origin or destination of the item. lt shall ensure, in particular, 
that the address of the sender appears clearly in the place provided for that purpose 
on the C 7 form, so that it can in due course inform the sender how his request was 
dealt with or return to him the item which is the subject of withdrawal, as the case 
may be. 
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2 If the withdrawal concerns a registered item or an insured letter, the certificate 
of posting must be presented by the sender and the C 7 form shall bear the notation: 
"Vu l'original du récépissé de dépôt" (Seen, original of certificate of postlng). 
Before the certlficate of posting is glven back to the sender, the followlng 
notation shall be made on it: "Demande de retrait {de modification ou de correction 
d'adresse) déposée le .. . au bureau de .. . "(Requestforwithdrawal from the post (or 
for alteration or correction of address) made on ... at the office of ... ). This note shall 
be accompanied by an impression of the date-stamp of the office receiving the 
request. 

3 Any request made by telegraph or any other means of telecommunication 
under the conditions laid down in paragraph 1 shall be sent direct to the office of 
destination of the item. If, however, it refers to a registered item or an insured letter, 
a C 7 form bearlng the notations "Vu l'original du récépissé de dépôt" (Seen, 
original of certiflcate of posting) and "Demande télégraphique ou transmise par 
un autre moyen de télécommunication déposée le ... au bureau de .. . "(Request 
made by telegraph or other means of telecommunication on ... at the office of .. . ) 
shall, in addition, be sent to the office of origin of the item. After verifying the details, 
the office of origin shall write at the top of the C 7 form, in coloured pencil, the note 
"Confirmation de la demande télégraphique ou transmise par un autre moyen de 
télécommunication du ... " (Confirmation of request made by telegraph or other 
means of telecommunication dated .. . ) and shall send it to the office of destina
tion. The office of destination shall hold the registered item or the insured letter until 
receipt of this confirmation. 

4 So that the sender may be informed, the office of destination of the item shall 
inform the office which receives the request how it has been dealt with. However, 
when a registered item or an insured letter is concerned, this information shall pass 
through the office of origin of the item. ln the case of withdrawal, the withdrawn item 
shall be attached to this information. 

5 Article 148 shall apply, by analogy, to the office which receives the request and 
to its administration. 

Article 151 
lnquiries. Registered items and insured letters 

Every inquiry about a registered item or an insured letter shall be made .on a 
form conforming to the annexed specimen C 9 which shall be accompanied, 
whenever possible, by a facsimile of the address of the item on a small sheet of thin 
paper. The inquiry form shall be completed with ail the details called for and. very 
legibly, preferably in roman capital letters and arabic numerals. Whenever possible 
this form shall be completed by typewriter. Where an inquiry concerns registered 
items exchanged under the system of bulk advice, the number and date of dispatch 
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of the mail must be entered on the C 9 inquiry form or be provided in a manner 
agreed between the administrations of origin and destination. 

2 If the inquiry concerns a cash-on-delivery item, it shall also be accompanied by 
a duplicata R 3, R 6 or R 8 money order form of the Cash-on-Delivery Agreement or 
by a deposit note, as the case may be. 

3 One form may be used for several items posted at the same time at the same 
office by the same sender and sent by the same route to the same addressee. 

4 The inquiry, furnished with the forwarding data, shall be sent from office to office 
following the same route as the item; it shall be sent automatically without a covering 
letter and in a closed envelope, and always by the quickest route (air or surface) and 
by registered post. 

5 Any administration may, by notifying the International Bureau, ask for inquiries 
concerning its service to be forwarded, duly furnished with the forwarding data, toits 
central administration or to a specially appointed office. 

6 If the administration of origin or the administration of destination so requests, 
the inquiry shall be forwarded direct from the office of origin to the office of 
destination. 

7 If, upon receipt of the inquiry, the office of destination or the central administra
tion of the country of destination or the specially appointed office, as the case may 
be, is able to say what finàlly happened to the item, it shall complete part 3 of the 
form. ln cases of delayed delivery, retention or return to origin the reason shall be 
shown briefly on the C 9 form. 

8 An administration which is unable to establish either delivery to the addressee 
or correct transmission to another administration shall immediately order the 
necessary inquiry. lt shall record in part 4 of the C 9 form its decision on liability. 

9 The form, duly completed as prescribed in paragraphs 7 and 8, shall be 
returned by the quickest route (air or surface) and by registered post to the address 
given at the end of it or, if no address is given, to the office which prepared it. 

1 O Any intermediate administration which forwards a C 9 form to the next adminis
tration shall be responsible for informing the administration of origin of the tact by 
means of a form conforming to the annexed specimen C 9bis. (9) If within a period 
of one month the administration of origin has not received the C 9bis form, it shall 
send the administration concerned a reminder supported by a copy of the C 9 form. 

11 If an inquiry has not been returned within a period of two months, a duplicata of 
the C 9 form, furnished with the forwarding data, shall be sent to the central 
administration of the country of destination. The word "Duplicata" (Duplicata) and 
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the date of dispatch of the original inquiry shall be written very conspicuously on the 
duplicate. 

12 The C 9 form and the documents which are attached to it, including the 
addressee's declaration made out on a form conforming to the annexed specimen 
C 32 and certifying the non-receipt of the item under inquiry, shall invariably be 
returned to the administration of origin of the item under inquiry as soon as possible 
and at the latest within three months from the date of the original inquiry. 

13 If the sender asserts that, notwithstanding the communication received 
from the administration of destination to the effect that the item was duly 
delivered, the addressee insists that he has not received the item in question, 
the administration of 1destinatlon shall be obliged to provide, at the express 
request of the administration of origin, confirmation of the delivery by letter, 
C 5 advice of delivery or some other means, signed in conformity with 
article 138, paragraph 4, or article 139, as appropriate. 

14 The foregoing provisions shall not apply to cases of theft from a mail, loss of a 
mail or to other similar cases which necessitate a more detailed exchange of 
correspondence between administrations. 

15 If a request is made for transmission of an inquiry by telegraph, a telegram shall 
be sent, instead of a C 9 form, direct to the office of destination or, where applicable, 
either to the central administration of the country of destination or to a specially 
appointed office. If the sender has asked to be advised by telegraph, the reply shall 
be thus transmitted to the service which initiated the telegraph inquiry; if not, the 
reply can be given by post. If the telegraph inquiry does not establish what 
happened to the item concerned, the inquiry shall be made again by post using 
form C 9 before indemnity is considered. 

9) Under the system of the Acis of previous Congresses, an advice of redirection of a C 9 form was 
prescribed for postal parcels only. The 1969 Tokyo Congress extended this practice ta registered letter-post 
items and insured letters and boxes (111491, prop 3134). 

Article 159 
Make-up of mails 

3 Mails, including those made up solely of empty bags, shall be contained in bags 
the number of which shall be kept to the strict minimum. The bags shall be in good 
condition to protect their contents; they shall also be suitably closed, sealed 
preferably with lead and labelled. The seals may also be made of light metal or 
plastic provided the sealing is so done that it cannot be tampered with without 
showing signs thereof. However, when administrations are in agreement on this 
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subject, bags containing unregistered AO items and unregistered non-priority items 
only and empty bags need not be sealed with lead; the same applies to bags 
containing unregistered LC or AO items if they are conveyed in a sealed container 
by a direct service or if they are forwarded by a country of embarkation that puts 
them into such a container for the country of destination. When string is used it shall 
be passed twice round the neck of the bag in such a way that one of the two ends is 
drawn under the loops and then tied. After being sealed with lead, the ends of the 
string shall not protrude more than necessary from the lead seal so that the 
string cannot be released or removed without damaging the lead seal. The 
impressions of the seals shall reproduce, in very legible roman letters, the name of 
the office of origin or an indication sufficient to identify that office. 

4 For the make-up of airmails, the bags referred to in article 203, paragraph 1, 
shall be used. ln the absence of special agreement between the administra
tions concerned, the airmail bags shall also be used for priority mails. 

5 The bags shall show legibly in roman letters the office or country of origin and 
bear the word "Postes" (Post) or any other similar expression distinguishing them as 
postal dispatches. 

Article 167 
Labelling of mails 

1 The labels of the bags shall be made of sufficiently rigid canvas, plastic, strong 
cardboard, parchment, or paper glued to wood and shall be provided with an eyelet. 
Their layout and text shall conform to the annexed specimen C 28. ln the service 
between neighbouring offices, strong paper labels may be used; these shall, 
however, be strong enough to withstand the various handling processes the mails 
undergo during transmission. Labels shall be made in the following colours: 
a in vermilion red, for bags containing registered items, insured letters and/or the 

letter bill; 
b in white, for bags containing only ordinary items of the following categories: 

letters and postcards dispatched by surface and air; 
ii mixed items (letters, postcards, newspapers and periodicals and other 

items); 
iii newspapers posted in bulk by publishers or their agents and dispatched by 

surface only, except those returned to ,sender; the word "Journaux" 
(Newspapers) or the reference ';/x"shall be written on the white label, when 
the bags contain only items of this category. Administrations of origin may 
also insert in the bags with white labels bearing the word ';Journaux"orthe 
reference "Jx"news periodicals published at least once a week and posted 
in bulk to which they give in their domestic service the priority treatment 
given to newspapers; 
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c in light blue, for bags containing only printed papers, literature for the blind, 
ordinary small packets, non-priorlty Items except when the labels prescribed 
ln subparagraph a are to be used and periodicals other than those mentioned 
in subparagraph b, iii. The words "Ecrits périodiques" (Periodicals) may be 
written on the blue label when the bags contain only items of this category; 

d in green, for bags containing only empty bags being returned to origin. 

8 The labels shall bear the name of the dispatching office printed in small roman 
letters and the name of the office of destination in large roman letters, preceded 
respectively by the words 'tie"(from) and ''pour"(to), as well as, as far as possible, 
an indication of the transmission route, and, if the mails are going by sea, the name 
of the vessel. The name of the office of destination shall also be printed in small 
letters, vertically, on either side of the eyelet of the label. ln the absence of special 
agreement between the administrations concerned, these details shall be 
supplemented by the number of the mail, the weight of the bag and, where 
applicable, the port of disembarkation of the mail. 

9 The welght of the bag shall be rounded up to the nearest hectogramme 
when the fraction of a hectogramme is equal to or greater than 50 grammes 
and rounded down to the nearest hectogramme otherwise. 

10 lntermediate offices shall not enter any serial number on the labels of bags or 
packets of closed mails in transit. 

Article 168 
Routeing of mails and preparation of trial notes 

3 To determine the most favourable route and the transmission time for a mail, 
the office of exchange of origin may send to the office of destination of the mail a trial 
note in the form of the annexed specimen C 27. This note shall be included in the 
mail and attached to the letter bill, on which its presence shall be shown by a cross 
in the corresponding box of table V. If the C 27 form is missing when the mail arrives, 
the office of destination shall make out a duplicate. The trial note, duly completed by 
the office of destination, shall be returned by the quickest route (air or surface) 
elther to the address speclfled or, If no address is glven, to the office whlch 
prepared it. 
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Article 169 
Transfer of mails 

1 ln the absence of special agreement between the administrations concerned, 
the transfer of mails between two corresponding offices shall be carried out by 
means of a delivery bill in the form of the annexed specimen C 18. Two copies of the 
bill shall be prepared. The first shall be for the receiving office and the second for the 
dispatching office. The receiving office shall acknowledge receipt on the second 
copy of the delivery bill and return that copy immediately by the quickest route (air or 
surface). 

7 For the transfer of surface airlifted mails, the C 18 bill shall be replaced by a 
white delivery bill in the form of the annexed specimen C 18bis, prepared in 
accordance with article 222. For airmails, see article 206. 

8 The mails shall be handed over in good condition. However, a mail may not be 
refused because of damage or theft. 

Article 170 
Checking of mails and use of verification notes 

1 Every office receiving a mail shall check not only the origin and destination of 
the bags making up the mail and entered on the delivery bill, but aise the sealing and 
make-up of the bags bearing red labels and the accuracy of the information on 
the delivery bill. lt shall also check, by sampling or systematically, the weight 
entered on the C 28 or A V 8bis label, the data given by the office of origin 
being accepted as valid if they differ by 200 grammes or less from the weights 
established. 

2 When an intermediate office receives a mail in bad condition, it shall check the 
contents if it thinks that these have not remained intact and put it in new packing just 
as it is. This office shall copy the particulars from the original label on to the new one 
and apply to the latter an impression of its date-stamp, preceded by the endorsement 
"Remballé à ... " (Repacked at ... ). lt shall make out a verification note in the form of 
the annexed specimen C 14, in accordance with paragraphs 6, 9 and 12 and shall 
insert one copy thereof in the repacked mail. 

3 Upon receipt of a mail, the office of exchange of destination shall check whether 
it is complete and whether the entries on the letter bill and, where applicable, on the 
VD 3 dispatch lists and the special lists of registered items are correct. lt shall satisfy 
itself that there is no irregularity in the external condition of the outer bag and of the 
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packet, envelope or inner bag containing insured letters and that they have been 
made up in accordance with article 163; it shall check the number of insured letters 
and inspect them individually. lt shall check whether the mail has arrived in the 
sequence in which it was dispatched. If a mail or one or more bags thereof, insured 
letters, registered items, a letter bill , a dispatch list or a special list of registered 
items are missing or when there is any other irregularity, the tacts shall be 
immediately established by two officiais. These shall make the necessary correc
tions on the bills or lists, taking care to cross out, where necessary, the incorrect 
entries in such a way as to leave the original entries legible. Unless there is an 
obvious error the corrections shall be accepted in preference to the original statement. 
If the letter bill, dispatch list or a special list is missing the inward office shall , in 
addition, prepare a fresh letter bill, dispatch list or special list or make a precise note 
of the insured letters or registered items received. 

4 When the mails are opened, the constituent parts of the fastening (lead and 
other seals, string, labels) shall be kept together. To achieve this the string shall be 
eut in one place only. 

5 When an office receives letter bills, dispatch lists or special lists which are not 
intended for it, it shall send them or, if its internai regulations so require , certified true 
copies to the office of destination by the quickest route (air or surface). 

6 The irregularities established shall be reported immediately by means of a 
verification note in duplicate, to the office of origin of the mail and, where transit is 
involved, to the last intermediate office which transmitted the mail in bad condition, 
by the quickest route (air or surface) after the complete check of the mail. If the mail 
contains bundles provided with the C 30 and AV 1 0 labels specified in article 159, 
paragraph 1, and article 203, paragraph 1, respectively, such labels shall, in case of 
irregularity, be attached to the verification note. The details on the note shall specify 
as precisely as possible the bag, caver, packet or item concerned. ln the case of 
service irregularities which gave grounds for presuming loss or theft, the condition in 
which the packing of the mail was found shall be indicated in as much detai l as 
possible on the verification note. 

7 The discovery of any irregularity whatsoever during the check may in no 
case be the cause of the return of an ordinary, registered or insured item 
contained in the mail examined except as provided in article 24 of the 
Convention. 

8 lrregularities established upon receipt of a mail containing insured letters shall 
immediately be made the subject of reservations to the transferring service. Notifi
cation of a missing item, alteration or any other irregularity for which administrations 
may be liable in respect of insured letters shall be sent immediately by telex (10) or 
telegram to the dispatching office of exchange or to the intermediate service. ln 
addition, a formai report in the form of the annexed specimen VD 4 shall be made 
out. The condition in which the packing of the mail was found shall be indicated 
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therein. The formai report shall be sent under registered caver to the central 
administration of the country to which the dispatching office of exchange belongs 
independently of the verification note, which shall be sent to that office immediately. 
A duplicate of the report shall be sent at the same time either to the central 
administration to which the receiving office of exchange belongs or to any other 
controlling authority appointed by thatadministration. 

9 ln the case of the irregularities mentioned in paragraphs 6 and 8, unless this is 
impossible for a stated reason, the bag, or envelope, with the string, labels and lead 
or other seals as well as all the inner and outer packets or bags in which the insured 
letters and registered items were enclosed as well as the packing of any damaged 
items which can be recovered from the addressee, shall be kept intact for a period 
of six weeks from the date of verification and shall be sent to the administration of 
origin if the latter so requests. 

10 When the mails are transmitted through the intermediary of a carrier, the C 18, 
C 18bis or AV 7 delivery bill mentioning the irregularities established by the 
intermediate administration or administration of destination on taking over the mails 
shall where possible be countersigned by the carrier or his representative. The 
copies of the C 18, C 18bis or AV 7 delivery bill - the third and fourth copies of the 
C 18 bill provided for in article 169 and the fourth and fifth copies of the AV 7 and 
C 18bis bills provided for in article 206 - must indicate the reservations made with 
respect to the carrier service. Where the mails are transported in containers, these 
reservations shall relate solely to the condition of the container and of its fastening 
and seals. 

11 Without prejudice to the application of the provisions of paragraphs 8 and 9, the 
office of exchange which receives from a corresponding office a damaged or an 
insufficiently packed insured letter shall send it on after observing the fo llowing rules: 
a if it is a matter of slight damage or of partial destruction of the seals it is sufficient 

to re-seal the insured letter to safeguard the contents, on condition, however, 
that it is obvious that the contents are not damaged nor, according to a check of 
the weight, short. The existing seals shall be preserved ; if n~cessary, the 
insured letters shall be repacked, retaining the original packing as far as 
possible; repacking may also be done by placing the damaged letter in a bag 
labelled and sealed with lead. ln such cases, it is unnecessary to re-seal the 
damaged letter. The bag label shall be marked "Lettre avec valeur déclarée 
endommagée" (Damaged insured letter) and show the following information: 
registration number, office of origin, amount of the insured value, name and 
address of addressee, the date-stamp impression and the signature of the 
official who bagged the item ; 

b if the state of the insured letter is such that the contents cou ld have been 
removed, the office shall automatically open it, where this is not contrary to the 
laws of the country, and check the contents; the result of this check shall be 
given in a formai VD 4 report, a copy of which shall be attached to the insured 
letter; the item shall be repacked ; 
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c in all these cases, the weight of the insured letter on arrivai and the weight after 
repacking shall be checked and noted on the cover; this note shall be followed 
by the words "Scellé d'office à ... " (Sealed at ... ) or "Remballé à ... " (Repacked 
at ... ), by an impression of the date-stamp and by the signature of the officiais 
who have affixed the seals or done the repacking. 

12 ln the cases provided for in paragraphs 2, 3 and 5, the office of origin and, 
where appropriate, the last intermediate office of exchange may, in addition, be 
advised by telegram at the expense of the administration which sends it. A telegraph 
advice shall be sent whenever the mail shows obvious traces of having been 
tampered with, so that the dispatching or intermediate office may investigate the 
matter without delay and, where necessary, advise the preceding administration 
also by telegram for the continuation of the inquiry. 

13 When the absence of a mail is the result of a missed mail connection or when it 
is duly explained on the waybill, the preparation of a verification note shall be 
necessary only if the mail does not reach the office of destination by the next post. 

14 As soon as a mail which has been reported as missing to the office of origin and, 
where appropriate, to the last intermediate office arrives, a second verification note 
announcing the receipt of the mail shall be sent to these offices by the quickest route 
(air or surface). 

15 When a receiving office responsible for checking a mail has not sent a note 
reporting irregularities of any kind to the office of origin and, where appropriate, to 
the last intermediate office of exchange by the quickest route (air or surface), it shall 
be considered, until the contrary is proved, as having received the mail and its 
contents. The same assumption shall be made in respect of irregularities to which 
no reference has been made or which have been incompletely reported in the 
verification note; the same shall apply when the provisions of the present article 
regarding the formalities to be fulfilled have not been observed. 

16 Verification notes and any assocï'ated evidence shall be sent under registered 
cover by the quickest route (air or surface). If the administration of origin has asked 
to be sent the articles mentioned in paragraph 9, these, together with a copy of the 
verification note, may be sent by registered surface mail, unless the two administra
tions concerned have agreed on their being sent by air. 

17 Verification notes shall be forwarded in envelopes marked in bold letters 
"Bulletin de vérification" (Verification note). These envelopes may either be pre
printed or distinguished by a stamp impression clearly reproducing the indication. 

18 The offices to which the verification notes are sent shall return them as promptly 
as possible to the office of exchange from which they came, after having examined 
them and indicated thereon their observations, if any. If the notes are not returned to 
the administration of origin within a period of one month from the date of their dispatch 
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or if the administration of origin is not advised within that time of any 
investigations which may still be necessary or of the additional dispatch of 
documents that may be required, they shall be considered duly accepted until 
proved otherwise. 

10) lt is essential to take advantage of telecommunications facilities for nolifying major irregularities, 
especially those concerning insured items (197 4 Lausanne Congress, Il 1396, prop 4508.2 and Congress -
Doc20). 

Article 173 
Return of empty bags 

3 The return shall be carried out between offices of exchange appointed for the 
purpose. The administrations concerned may agree among themselves as to the 
procedure for the return. ln long-distance services, they shall, as a general rule, 
appoint only one office responsible for receiving the empty bags returned to them. 

4 The empty bags shall be rolled into suitable bundles; where appropriate the 
label blacks, labels of canvas, parchment or other stout material shall be placed 
inside the bags. The bundles shall bear a label showing the name of the office of 
exchange from which the bags were received whenever they are returned via 
another office of exchange. 

5 If there are not too many of them, the empty bags to be returned may be placed 
in the bags containing letter-post items; otherwise, they shall be placed in separate 
bags, sealed, or unsealed (if the administrations concerned agree on this), and 
labelled with the name of the offices of exchange. The labels shall be endorsed 
"Sacs '<ides" (Empty bags). 

7 If the check made by an administration establishes that bags belonging to it 
have not been returned to its service within a period longer than that required for 
their transmission (round trip), it shall be entitled to claim reimbursement of the 
value of the bags as provided for in paragraph 8. The administration in question may 
refuse this reimbursement only if it can prove the missing bags were returned. 

8 Each administration shall fix, periodically and uniformly for each kind of bag 
used by its offices of exchange, a value in SDRs and communicate it to the admin
istrations concerned through the International Bureau. ln case of reimbursement, 
the cost of replacing the bags shall be considered. 
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Article 200 
Accounting for customs and other charges with the administration of origin of items 
sent free of charges and fees 

1 Accounting in respect of customs and other charges paid out by each adminis
tration on behalf of another shall be carried out by means of detailed monthly 
accounts in the form of the annexed specimen C 26, which shall be drawn up by the 
creditor administration in the currency of its own country. Parts B of the franking 
notes which have been retained shall be entered in the alphabetical order of the 
offices which have advanced the charges and in the numerical order given to them. 

Article 203 
Make-up of airmails 

1 Airmails shall be made up with bags either entirely blue or with wide blue bands 
and shall bear the indications referred to in article 159, paragraph 5. (2) For airmail 
correspondence in small quantities, envelopes in the form of the annexed specimen 
AV 9, made either of strong blue paper or of plastic or other material and bearing a 
blue label, may be used. 

3 The layout and text of airmail bag labels shall be in the form of the annexed 
AV 8 specimens. (4) The labels themselves, or the optional tabs provided for in 
article 167, paragraph 5, shall be in the colours prescribed in article 167, paragraph 1, 
a to d. 

2) With regard to the manufacture of airmail bags, the 1952 Brussels Congress recommended that, when 
using bags which are net made of incombustible material for the forwarding of postal items by air, adms 
should have them fireproofed (Il 767). The 1974 Lausanne Congress adopted formai opinion C 59 (Ill 881) 
that adms should use on bags intended for making up airmails a reinforced neck-hem al least 8 mm thick, 
so that the string-knot cannai be slipped off and replaced without traces appearing (see aise 18 cires 115/ 
1977 and 26/1978). 

4 ln formai opinion C 9, the 1964 Vienna Congress asked adms to use form AV 8 as laid down in the 
present para 3 and to complete il legibly, in capital letters and unambiguously (111180, prop 5100). 
The 197 4 Lausanne Congress approved the use of AV 8 forms of IA TA abbreviations (three-letter codes) to 
show airports of destination and, when applicable, of transhipment (111381 and 1382, prop 3908.1). This 
measure, which is intended to ease the work of airlines and bodies responsible for handling mail at airports 
and reduce the risk of mail going astray, was extended by the 1979 Rio de Janeiro Congress to ait forms 
relating to airmails which are notconveyed in mailbags (111626, prop3907.1). The IATA codes are given for 
information in the List of Airmail Distances (parts Ill and IV). 
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Article 206 
A V 7 delivery bills 

1 Mails to be handed over at the airport shall be accompanied by five copies of a 
white delivery bill in the form of the annexed specimen A V 7 for each stop. 

2 These five copies of the A V 7 delivery bill shall be distributed in the following way: 
a one copy, signed as a receipt for the mails by the airline or the authority 

responsible for the ground services, shall be retained by the dispatching office; 
b two copies shall be retained at the airport of loading by the airline carrying the 

mails; 
c two copies shall be inserted in an envelope made of light blue paper, in the form 

of the annexed specimen AV 6, for conveyance in the aircraft's flight portfolio or 
other special pouch in which the flight documents are kept. Upon arrivai at the 
airport of offloading of the mails, these two copies shall be used as follows: 
- the first, duly signed as a receipt for the mails, shall be kept by the airline 

which has carried the mails; 
- the second shall accompany the mails to the post office to which the AV 7 

delivery bill is addressed. 

3 AV 7 delivery bills which have been transmitted electronically by the air carrier 
may be accepted at the receiving exchange office if the two copies identified in 
paragraph 2, c, are not immediately available. ln this case, two copies of the AV 7 bill 
must be signed by the air carrier representative at the destination airport prier to 
submission to the receiving administration. One copy of the AV 7 shall be signed by 
the receiving administration as a receipt for the mails and shall be kept by the air 
carrier. The second copy of the A V 7 shall accompany the mails to the post office to 
which the AV 7 delivery bill is addressed. 

4 Administrations may agree among themselves to make systematic use of 
electronic mail or any other appropriate means of telecommunication for 
transmitting A V 7 delivery bills between the office preparing the document 
and the office receivlng lt. 

5 When airmails are sent by surface to an intermediate administration for 
reforwarding by air, the y shall be accompanied by an A V 7 delivery bill for the 
intermediate office. An AV 7 delivery bill shall aise be prepared for the country of 
destination in respect of airmails reforwarded by surface. 

Article 209 
Transhipment of airmails 

1 ln principle, the transhipment at the same airport of mails in course of transmis
sion shall be performed by the administration of the country in which the tranship
ment takes place. 
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2 Paragraph 1 shall not apply when the transhipment takes place between: 
a aircraft of the same airline performing successive stages of the journey, or 
b aircraft of two different airlines, in accordance with article 83, paragraph 4, of 

the Convention. 

3 ln the cases referred to ln paragraph 2, the bags of mails may be provided 
wlth an A V Ster label in the form of the annexed specimen, ln addition to the 
labels provided for the conveyance of airmail. 

Article 210 
Steps to be taken when direct transhipment of airmails cannot take place as 
scheduled 

1 If mails which have been documented for direct transhipment fail to connect 
with the scheduled flight at the transhipment airport, the airline shall hand them over 
immediately to postal officiais at the transhipment airport for reforwarding by the 
quickest route (air or surface). 

2 Paragraph 1 shall not apply when: 
a the administration dispatching the mails has provided for reforwarding on a later 

flight; 
b in the absence of the arrangements referred to in subparagraph a, the airline 

responsible for handing over the mails can arrange for them to be reforwarded 
within 24 hours of their arrivai at the transhipment airport. 

3 ln the case referred to in paragraph 1, the office which did the reforwarding shall 
inform the office of origin of each mail by C 14 verification note, indicating in 
particular on the verification note the air service from which the mail was taken and 
the services used (air or surface) for onward transmission to its destination. 

Article 211 
Steps to be taken in the avent of an interrupted flight, or of diversion or missending 
of mails 

1 When an aircraft interrupts its flight for a length of time likely to delay the mails 
or when, for any reason whatsoever, the mails are unloaded at an airport other than 
that given on the AV 7 delivery bills, the airline shall hand over such mails 
immediately to the officiais of the administration of the country where the stop has 
been made, who shall reforward them by the quickest route (air or surface). 

2 The administration which receives missent airmail dispatches or bags owing to 
a labelling error shall attach a new label to the dispatch or bag, with an indication of 
the office of origin, and reforward it to its correct destination. 
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3 ln every case the office which did the reforwarding shall inform the office of 
origin of each dispatch or bag by C 14 verification note, indicating in particular on the 
verification note the air service from which the mail was taken and the services used 
(air or surface) for onward transmission toits destination. 

Article 212 
Steps to be taken in the event of an accident 

1 When as a result of an accident in course of conveyance an aircraft is unable to 
continue its flight and deliver the mail at the scheduled stops, the crew of the aircraft 
shall hand over the mails to the post office nearest to the place of the accident or to 
the office best able to reforward the mail. If the crew are unable to do this, that office, 
having been informed of the accident, shall take immediate action, taking over the 
mail and reforwarding it to its destination by the quickest route after its condition has 
been checked and any damaged correspondence put in order. 

2 The administration of the country in which the accident occurred shall inform all 
administrations of previous airports of calf, by telegraph, of the fate of the mail, and 
these administrations in turn shall advise by telegraph all other administrations 
concerned. 

3 Administrations which have loaded mail on the aircraft involved in the accident 
shall send a copy of the A V 7 delivery bills to the administration of the country where 
the accident occurred. 

4 The qualified office shall then notify the offices of destination of the mails 
involved in the accident by verification note giving details of the circumstances of the 
accident and the results of the check of the mails. One copy of each verification note 
shall be sent to the offices of origin of the relative mails and another to the 
administration of the country to which the airline belongs. These documents shall be 
sent by the quickest route (air or surface). 

Article 216 
Return of empty airmail bags 

2 Empty airmail bags returned by air shall be made up as special dispatches, 
described on statements in the form of the annexed specimen AV 7 S. 
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Article 217 
Accounting for air conveyance dues 

1 Accounting for air conveyance dues shall be effected in accordance with 
articles 85 and 86 of the Convention. 

2 Notwithstanding paragraph 1 , administrations may, by common consent, decide 
that accounts for airmail dispatches shall be settled on the basis of statistical 
returns. ln that case, they shall arrange between themselves the method of compiling 
the statistics and preparing the accounts. 

Article 218 
Preparation of A V 3 and A V 4 statements of weights 

1 Each creditor administration shall prepare a statement in the form of the 
annexed specimen AV 3, monthly or quarterly as preferred, on the basis of the 
airmail particulars entered on the AV 7 delivery bills. Mails carried over the same air 
sector shall be entered on the AV 3 statement by office of origin, then by country and 
office of destination, and in chronological order of the mails for each office of 
destination. When the copies of the A V 3bis statement are used for the settlement of 
air conveyance dues inside the country of destination in accordance with article 84, 
paragraph 4, of the Convention, AV 3bls statements of welghts prepared on the 
basis of C 12 letter bills shall be used for letter. post and AV 3 statements of 
weights prepared on the basls of A V 7 delivery bills shall be used for postal 
parcels. 

2 For à découvert correspondance reforwarded by air, the creditor administration 
shall prepare a yearly statement in the form of the annexed specimen AV 4. This 
shall be done at the end of each statistical period as laid down in article 214, 
paragraph 1, and based on the particulars appearing on the A V 2 "S" bills. The total 
weights shall be multiplied by 12 on the A V 4 statement. If the accounts have to be 
prepared on the basis of the actual weight of à découvert airmail correspondance, 
A V 4 statements shall be drawn up as often as is provided for in paragraph 1 for 
A V 3 statements and on the basis of the corresponding A V 2 bills. 

3 If, during an accounting period, a change occurring in the arrangements made 
for the exchange of airmail correspondance in transit à découvert results in a 
variation of at least 20 percent and exceeding 163.35 SOR in the total amounts to be 
paid by the dispatching administration to the intermediate administration, these 
administrations, at the request of one or the other, shall agree to replace the 
multiplier referred to in paragraph 2 by another valid only for the year in question. 
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4 When the debtor administration so requests, separate AV 3, AV 3bis and AV 4 
statements shall be drawn up for each office of exchange which dispatches airmails 
or airmail correspondence in transit à découvert. 

Article 219 
Preparation of A V 5 detailed accounts and A V 11 general accounts 

1 The creditor administration shall prepare on a form, conforming to the annexed 
specimen AV 5, detailed accounts showing the amounts due to it according to the 
A V 3, A V 3bis and A V 4 statements of weights. Separate detailed accounts shall be 
prepared for closed airmails and for airmail correspondence à découvert as often as 
indicated in article 218, paragraphs 1 and 2 respectively. 

2 The amounts to be included in the AV 5 detailed accounts shall be calculated: 
a for closed mails, on the basis of the gross weights appearing on the A V 3 and 

AV 3bis statements; 
b for airmail correspondence à découvert, according to the net weights shown on 

the A V 4 statements, increased by 5 percent. 

3 When the air conveyance dues within the country of destination are to be 
settled, the administration of that country shall send the A V 5 accounts 
relating thereto for acceptance together with the A V 5bis statements of 
weights and the A V 3bis statements. 

4 Monthly or quarterly A V 5 accounts may be summarized by the creditor 
administration in a quarterly, half-yearly or annual recapitulative airmail account, as 
agreed between the administrations concerned. 

5 AV 5 detailed accounts may be summarized in a quarterly general account in 
the form of the annexed specimen A V 11 , prepared by the creditor administrations 
which have adopted the offset system of settling accounts; this account may, 
however, be prepared half-yearly after agreement between the administrations 
concerned. 

Article 220 
Submission and acceptance of A V 3, A V 3bis and A V 4 statements of weights, 
AV 5 detailed accounts and AV 11 general accounts 

1 As soon as possible and at the latest within six months from the end of the 
period to which they refer, the creditor administration shall send the debtor adminis
tration A V 3 statements, the copies of A V 3bis statements, A V 4 statements when 
payment for à découvert airmail correspondence is made on the basis of the 
actual weight, and the relevant AV 5 detailed accounts, all together in duplicate. The 
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debtor administration may refuse to accept accounts not forwarded to it within that 
period. 

2 After verifying the AV 3, AV 3bis and AV 4 statements and accepting the relative 
AV 5 detailed accounts, the debtor administration shall return one copy of the AV 5 
accounts to the creditor administration. If the verification reveals any discrepancies, 
the corrected A V 3, A V 3bis and A V 4 statements shall be attached in support of the 
duly amended and accepted AV 5 accounts. If the creditor administration disputes 
the amendments made to these AV 3, AV 3bis or AV 4 statements, the debtor 
administration shall confirm the actual data by sending photocopies of the AV 7 or 
AV 2 forms drawn up by the office of origin upori dispatch of the disputed mails. A 
creditor administration which has received no notice of amendment within three 
months of the date of dispatch of the accounts shall regard the accounts as fully 
accepted. 

3 Paragraphs 1 and 2 shall also apply to airmail correspondance for which 
payment is made on the basis of statistics. 

4 The AV 5 recapitulative accounts and the AV 11 general accounts referred to in 
paragraphs 3 and 4 respectively of article 219 shall be prepared and dispatched by 
the creditor administration as soon as the A V 5 detailed accounts relative to the 
period concerned are accepted or regarded as fully accepted. The debtor adminis
tration shall make payment within the period of six weeks provided for in article 103, 
paragraph 9. 

5 Notwithstanding paragraph 4, the A V 11 general account may be prepared and 
dispatched without waiting for the AV 5 accounts to be returned, accepted, as soon 
as an administration which has ail the accounts relative to the period concerned 
finds that it is the creditor. The check of the A V 11 account by the debtor administra
tion and payment of the balance shall be made within a period of three months after 
receipt of the general account. 

6 Whenever t~e statistics provided for in article 214, paragraph 1, fall in October, 
annual payments for airmail correspondance in transit à découvert may be made 
provisionally on the basis of statistics compiled du ring May of the previous year. The 
provisional payments shall then be adjusted in the following year when the accounts 
based on the October statistics are approved or regarded as fully accepted. 

7 If an administration is unable to carry out the annual statistical operations 
provided for in articles 214, paragraph 1, and 218, paragraph 2, it shall reach 
agreement with the administrations concerned to make the annual payment on the 
basis of the statistics of the preceding year and, if necessary, to use the special 
multiplier laid down in article 218, paragraph 3. 

8 If the total of AV 5 detailed accounts does not exceed 16.33 SOR par annum the 
debtor administration shall be excused all payment. If the balance of an A V 11 
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general account does not exceed 16.33 SOR, it shall be carried over to the next 
AV 11 general account. If a balance not exceeding 16.33 SOR is outstanding at the 
end of the year, the debtor administration shall be exempted from all payment. 

9 AV 3, AV 3bis and AV 4 statements and the corresponding AV 5 and AV 11 
accounts shall always be sent by the quickest route (air or surface). 

Article 221 
Make-up of surface airlifted mails (2) 

1 For making up surface airlifted mails, surface bags or bags of the same colour 
shall be used. (3) 

2 The layout and text of surface airlifted mailbag labels shall be in the form of the 
annexed specimen AV 8bis. Administrations may, however, use the AV 8 labels 
provided for in article 203, paragraph 3, adding in bold lettering the words "S.A.L. 
Surface par avion" (S.A.L. Surface airlifted mail). (4) 

2) ln resolution C 73, the 1979 Rio de Janeiro Congress instructed the EC to consider the advisability of 
supplementing the existing regulations concerning the handling of inward surface airlifted mail in countries 
of transit and destination (Ill 930). This art, adopted by the 1984 Hamburg Congress, is the outcome of 
recommandations by the IATA-UPU joint bodies on this subject (11503, prop 4000.7; see also Conv. art 82, 
note 4). 

3) The words "or bags of the same colour" refer to the possibility of using lightweight bags with the 
appearance of surface bags. 

4) ln ils decision C 69, the 1979 Rio de Janeiro Congress instructed the EC to study with IATA the 
possibility of creating a new specimen bag label in order to distinguish surface airlifted mails !rom airmails 
(Ill 927). An inquiry conducted in July 1982 al the request of the Joint IATA-UPU Working Party revealed 
that several adms had already created special labels for "S.A.L." mail, some of which had coloured borders 
with blue and green stripes. The EC came out in faveur of a simpler model subject to mentioning in the 
Annotated Acis the possibility of using labels with distinctive borders (1983 EC Docs, p 182). The 1984 
Hamburg Congress endorsed the EC prop (Il 503, props 4000.7 and 4908.91 ). 

Article 222 
C 18bis delivery bill 

1 Surface mails to be handed over at the airport shall be accompanied by five 
copies of the C 18bis delivery bill for each stop. 

2 These five copies of the C 18bis delivery bill shall be distributed as prescribed 
in article 206, paragraphs 2 and 3, for the copies of the AV 7 delivery bill. 
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Article 225 
Publications to be supplied by the International Bureau 

1 The International Bureau shall be responsible for preparing the following 
publications and distributing them to administrations: 

b "Liste des distances aéropostales" (List of Airmail Distances) drawn up in 
collaboration with the air carriers; 

246 



Parcels, Reference texts of the Convention, Det Regs - Forms 

C4 

R LAUSANNE1 
N° 460 

Convention, Washington 1989, art 133, para 4 -
Size: min 37 x 13 mm, max 50 x 20 mm 

Note. - Administrations using bar codes in their service may use 
C 4 labels bearing such codes in addition to the indications 
already provided for (3) 

3) Remark added by the 1984 Hamburg Congress in order to bring the regulations into line with modern 
methods of processing registered items (Il, 386, prop 2904.1). 

247 



Parcais, Alphabetical Index 

Alphabetical Index 

NB. The figures and letters in small type placed above the line refer to the paragraphs and subparagraphs 
of the various articles. The Roman figures refer to the Final Protocol. 

Postal parcels 
Agreement 
Art 

Abandonment of a parcel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 232, 31, 36 
Accounts: Preparation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . . . . . -
- Settlement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . -
Addresses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 
ADP and QSL cards. Insertion in parcels . . . . . . . . . . . . . . . . . . . . . . . 20• •, 22 
Advice of delivery . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14', 15', 28 
- Restrictions to insured parcels . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 
- Treatment of - alter delivery of parcels with - . . . . . . . . . . . . . . . . -
Advice of embark.ation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 141 , 1 51 

Advice of non-dellvery . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23, 29 
Air conveyance dues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52, 53, 55, 58 
- Basic rates and calculation of - . . . . . . . . . . . . . . . . . . . . . . . . . . . 52, 53 
Airparcels ............................................... 4,9, 17, 18 

52,53,55,58 
- Account for air parcel mails . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . -
- Conditions of admission and posting . . . . . . . . . . . . . . . . . . . . . . . -
- Exchange . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44 

- See also "Air conveyance" 
- Transhipment ........................................ . 
AAwro~~~ .......................................... . 
- Weight steps smaller than the first step .................... . 
Allocation of rates ........................................ . 
Alteration or correction of address. Withdrawal from the post ...... . 

527 

7,9 
91 
54,55 
38 

- Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14", 15" 
Application of the Convention . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56 

Bank notes and currency notes. Insertion in uninsured parcels . . . . . . 20•, 22 

Cash-on-delivery parcels. Definition .......................... . 
- Exchange ........................................... . 
Categorles of parcels ..................................... . 
Charges and tees. Composition of - ......................... . 

42, 
4• 
4 
7, 1, 11, IV 
toVIII 

- Allocation and recovery of rates, charges, and tees . . . . . . . . . . . . -
Charges retained by the collecting administration . . . . . . . . . . . . . . . . ?2 
Check of mails by offices of exchange . . . . . . . . . . . . . . . . . . . . . . . . . -
- Discrepancies of weight or size of parcels . . . . . . . . . . . . . . . . . . . -
- Notification of irregularities for which administrations may be liable -
- Parcais forwarded in bulk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . -
Chemical reference substances . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . -
Closed mails. See "Transmission in closed mails" 
Collective dispatch notes. Acceptance or otherwise . . . . . . . . . . . . . . -
Compendium of Information (Postal Parcais) . . . . . . . . . . . . . . . . . . . . -
Conditions of acceptance of parcels . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 
Conditions of approval of proposais concerning this Agreement and ils 

Detailed Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 57 
Containers ............................................. . 

248 

Del Regs 
Art 

151 
153 
103 

11010, 135, 1451 

101 1
• 

135 
11011 , 123, 145 2 

136,137 
14710149,152 
152 
114,115 

152 
1101 

115 

147,150 
101 1•, 112,142 

101 1• 

148 

125 
127 
128 
130 
105" 

101 1•, 1063 

1022 

103 to 110· 

1228 



Parcels, Alphabetical Index 

Correction of address ..................................... . 
Cumbersome parcels. Dimensions ........................... . 
- Exchange ........................................... . 
- General conditions .................................... . 
- Supplementary charge ................................. . 
- Other provisions ...................................... . 
Currency. Notes and coins. Insertion in uninsured parcels ........ . 
Customs clearance of air parcels. Speedlng up ................. . 
Customs declarations ..................................... . 
Customs and other tees ................................... . 
- Cancellation ......................................... . 

Agreement 
Art 

38 
21 

42, 

13 

20b, 22 

41' 
16 
162, 4311 

Del Regs 
Art 

1Q11b 

1105, 1224 

1146 

101 1b, 106 

Damage ............................................... . 162, 40, 41, 
43,44 

128, 129, 130, 
1361', 146 

- Liability in the event of - ................................ . 

Damaged or insufficiently packed parcel 
- Receipt by the office of exchange of a - .................... . 
Delivery of parcels. Reservations on - ........................ . 
Destruction ............................................. . 
Determination of average payments per parcel or per kg ......... . 
Dispatch of documents accompanying parcels ................. . 
Documents having the character of current and persona! correspon-

dance. Insertion in parcels .............................. . 
Du ration of the Agreement ................................. . 
- of the Detailed Regulations .............................. . 

40, 41, 43, 
44 

37 

20'", 22 
59 

129 
133 
143 
150 
121 

156 

Empty receptacles. Return of - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 132 
Entry into force and duration of the Agreement . . . . . . . . . . . . . . . . . . 59 
- of the Detailed Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 156 
Exchange of parcels. General principles . . . . . . . . . . . . . . . . . . . . . . . 113 
Explosive, flammable, or other dangerous substances. Sending prohlb-

ited. Exceptions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20", 22 
Express parcels 
- Customs clearance .......................... · . . . . . . . . . . . - 117 
- Definition . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43b 101 1b 
- Exchange . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44 

Special cases of delivery and redirection . . . . . . . . . . . . . . . . . . . . 27 141 
Special formalitles for posting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1102 

- Supplementary charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 O 

Force majeure. Liability ................................... . 
- charge for caver against risks of .......................... . 
Formalities to be complied with by the office of origin ............ . 
- by the sender ........................................ . 
Forrns for the use of the public .............................. . 
Fragile parcel. Definition ................................... . 
- Exchange ........................................... . 
- Supplémentary charge ................................. . 

402· 7
, 41 2, 44' 

14°, 15° 
107 
106 
154 

420 1011b 
4' 
13 

- Other provisions ...................................... . 1104, 1223 b. 4 

Free of charges and tees. Parcels for delivery - Definition ........ . 
Accounting for parcels delivered - ........................ . 

- Additional charge ..................................... . 
- Charge for delivery .................................... . 
- Commission charge ................................... . 

42b 1Q11b 

11 
11 
11 

151' 

249 



Parcels, Alphabetical Index 

- Conditions of acceptance ............................... . 
- Delivery requested alter the posting of the parce! - ........... . 
- Exchange ........................................... . 
- Special posting formalities for parcels - .................... . 
- Treatment of franking notes alter delivery of the parce! ........ . 
Free postage ........................................... . 

General packing conditions ................................ . 
General rules for delivery. Periods of retention ................. . 
Gold. Insertion in uninsured parcels .......................... . 
Gramophone records. Insertion in parcels ..................... . 
Guideline rates .......................................... . 

lndemnity. See "Liability" 
Information to be supplied by administrations .................. . 
lnquiries ............................................... . 
- Supplementary charge ................................. . 
lnsured parcels. Definition ................................. . 
- Exchange ........................................... . 
- Fraudulent insurance .................................. . 
- lnsured value ........................................ . 
- Ordinary insurance charge and other charges ............... . 
- Special make-up ...................................... . 
lnsured value. See "lnsured parcels" 
lrregularities. Discovery of and processing of verification notes ..... . 

Jewels and other valuable articles. Insertion in uninsured parcels .. . 

Liability. Action taken against addressee, sender or third parties ... . 
- Compensation ........................................ . 

- Determination of- between administrations ................. . 
- Discovery of damage by addressee or sender alter giving proper 

discharge ........................................... . 
Exceptions to the principle of - ........................... . 
Force majeure ........................................ . 

- Fraudulent insurance .................................. . 
- Indirect loss and loss of profits ........................... . 
- Late inquiry .......................................... . 
Liability for customs declarations and decisions taken by the Customs 

Mutual - of administrations. See "Determination of liability between 
administrations" 

- Non-liability of administrations ........................... . 

- Parcel considered lost and found ......................... . 
- Parcais seized under the legislation of the country of destination . 
- Payment of indemnity .................................. . 
- Possible recovery of indemnity from sender or addressee ...... . 

Principle and extent of - of postal administrations ............ . 
- Prisoner-of-war and civilian internee parcel ................. . 
- Prohibited articles ..................................... . 
- Reimbursement of the administration which paid the indemnity .. . 
- Reservations made by addressee or sender ................ . 
- Sender's - ........................................... . 

250 

Agreement Det Regs 
Art Art 

25 
42b 111 
4' 

1103 

134 
17, 18 

104 
26 
20", 22 
20•", 22 
471 

101 
39 147,148 
14m, 15m 
42a 
44, 20" 1223

' 

242,465 109 
24 1011b 
12 

108 

126 

20", 22 

4312 

40, 58, XII, 
XIII 
43 

41 1
" 

Xll,Xlll,XV 
402· 7, 41', 
438,442 

41'·" 
403 

412,1,e 
41' 

41, XII, XIII, 
XV 
46 
41'·" 
44, XIV 
46 
40 
412.1.t 
41'-" 
45 
41 18 

42 



Parcels, Alphabetical Index 

Limits of size ............................................ . 
Live animais. Sending prohibited. Exception ................... . 

Localities served ......................................... . 
Lass. Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .... . 

Mails. Transfer of - ....................................... . 

Narcotics. Sending prohibited. Exception ...................... . 
Non-delivery to the addressee .............................. . 
- Abandonment by the sender of an undelivered parcel ......... . 
- New instructions by the persan concerned .................. . 
- Return to sender of undelivered parcels .................... . 

Obscene or immoral articles. Sending prohibited ................ . 
Offices of exchange. List of ................................ . 
Ordinary parcels. Definition ................................ . 

Packing. General conditions ................................ . 
- Parcels accepted without packing ........................ . 
Parcel bills ............................................. . 
- Simplified drawing up of ................................ . 
Parcels 

Accepted for air conveyance ............................ . 
- Addressed to or originating in countries not participating in the 

Agreement .......................................... . 
- Forwarded in bulk. Check of mails ........................ . 

Free of charges and tees. See "Free of charges and fees. Parcels 
for delivery -" 

- Surface airlifted (S.A.L.) ................................ . 
- Wrongly accepted. Treatment of- ........................ . 
Payments per parcel or per kilogramme ....................... . 
Period of retention of documents ............................ . 
- of parcels ........................................... . 
Platinum. Insertion in uninsured parcels ....................... . 
Poste restante. Period of retention ........................... . 
Precious stones. Insertion in uninsured parcels ................. . 
Prepayment ............................................ . 
Principal charges ........................................ . 
Prisoner-ol-war or civilian internee parcel 
- Definition ............................................ . 
- Special make-up ...................................... . 
Prohibitions ............................................. . 
Psychotropic substances .................................. . 
Purpose of the Agreement ................................. . 

Agreement 
Art 

21 
20''', 22 

40,41,43,44 

20'·", 22 
29 
31 

30 

20"'", 22 

41 

4" 

58 

22 
542,3 

26 
20b, 22 
263 

20b, 22 
19 
8 

429 , 18, 55 

QSL cards. Insertion in parcels . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20' 
Quality-of-service targets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 

Radioactive materials ..................................... . 
Railways. See "Transport companies" 
Rate 
- Outward and inward - .................................. . 

Guideline rates .................................... . 
Exceptional ....................................... . 
Supplementary .................................... . 

2oavi 

47,54,58 
471 

1 
V, VII 

Del Regs 
Art 

127 
101", 1051"· 2

, 

1108 

101 11 

124 

136 

137 

101 1d 

104 
1045 

119 
120 

130 

116, 1191·3 

150 
155 

1071
' 

1107 

105 1h· 2,1109 

147,148,150 

251 



Parcels, Alphabetical Index 

Agreement 
Art 

- Sea - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49 to 51, 54, 
55, 58, IV 

- - Supplementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . VI 
- Transitland- ......................................... 48,51,52", 

54, 55, 58, 11, 
111, VI 

- - Supplementary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . VI 
Recovery of dues. Special case of - . . . . . . . . . . . . . . . . . . . . . . . . . . -
Redirection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32, 33 
Retum to sender . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30, 34, 35 
- Allocation and recovery of rates, charges and fees in the case of - -
- Rates, charges and tees . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 303· 4 

Rifling . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 162 

Del Regs 
Art 

147, 148, 150 

147,148,150 

149 
131,140,141 
138 
148 

128, 129, 130, 
133, 1361", 146 

- Liability in the avent of - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40, 41, 43, 44 -
Routeing and rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . - 1 02 
S.A.L. Surface airlifted parcels . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . - 46, 1191

· 3 

Sale. Destruction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37 
Scala of supplementary charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15 
Sender's instructions al the lime of posting . . . . . . . . . . . . . . . . . . . . . 23, 36 
Service parcels . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2, 421

, 55 
- Conditions of admission and posting . . . . . . . . . . . . . . . . . . . . . . . -
- Exemption !rom charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
Settlement of accounts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . -
Silver. Insertion in uninsured parcels . . . . . . . . . . . . . . . . . . . . . . . . . . 20", 22 
S1ze. L1m1ts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21 
Special case of recovery of dues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . -
Special packing. Marking of parcels containing live animais, radioactive 

materials, urgent medicines or chemical reference substances . . . -
Special tariffs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . VII 
Supplementary charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14, 15, VI 
- Advice of arrivai charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14•, 15• 
- Advice of delivery charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14', 15' 
- Advice of embarkation charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . 141

, 151 

- Advice of non-delivery reply charge . . . . . . . . . . . . . . . . . . . . . . . . 141, 151 

- Charge for caver against risks of "force majeure" . . . . . . . . . . . . . . 14°, 15° 
- Charge for delivery free of charges and tees . . . . . . . . . . . . . . . . . 11 1 

- Charge for a request for delivery free of charges and tees . . . . . . 11 2 

- Charge for a request for withdrawal !rom the post or alteration of 
address . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14", 15" 

- Commission charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11 3 

- Delivery charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14°, 15• 
- lnquiry charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14m, 15m 
- Poste restante charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 141

, 151 

- Presentation-to-Customs charge . . . . . . . . . . . . . . . . . . . . . . . . . . 14b. ', 15b·' 
- Repacking charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14h, 15h 
- Storage charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 141, 151 
Surface airfilted (S.A.L.) parcels . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . -

143 

101 1b, 1067 

1106 

153 

101 1b, 127 
149 

105, 1108• 9 

148 

116, 1191
• 3 

Tables CP 1 and CP 21 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 102 
Tapes and wires. Insertion in parcels . . . . . . . . . . . . . . . . . . . . . . . . . . 20' "', 22 
Theil. See "Rifling" 
Transfer of mails . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 124 
Transmission. Different methods of - . . . . . . . . . . . . . . . . . . . . . . . . . . 118 
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Agreement 
Art 

- in closed mails . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . -
- of documents accompanying parcels . . . . . . . . . . . . . . . . . . . . . . . -
Transport companies. Operation of the service by - . . . . . . . . . . . . . . 3 
Trial note . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . -

Del Regs 
Art 

122 
121 

1025 

Undelivered parcels. Return to sender . . . . . . . . . . . . . . . . . . . . . . . . . 30, 31, 34, 35 138 
Urgent medicines . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . - 105" 

Weight 
- Maximum weight of bags containing parcels ................ . 
- Parcels exceeding 1 0 kg . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 
- Pound avoirdupois . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52 

- Weight steps . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51 

Weight or size. Discrepancies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . -

1225 

101 1b 

127 
Withdrawal !rom the post. Alteration or correction of address . . . . . . . 38, X 101 1b, 112,142 
- Supplementary charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14", 15" 
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