
























































































































































































































































































































































































































































































































































































































































































































COD, Detailed Regulations 

2 When the amount of the COD money order can be entered to the credit of a postal giro 
account held in the country of origin of the item, a sender wishing to take advantage of this facil­
ity shall give on the instrument, instead of his address, the name of the holder and the number of 
the postal giro account to be credited as well as the centre holding the account. 

3 Each administration may have money orders relating to items originating in its country 
addressed to the office of origin of the item or to any other of its offices. In that case, the name of 
the office shall be given on the R 3, R 3bis, R 4, R 6, R 6bis, R 7, R 8 or R 9 form. 

4 If the sender asks for the COD amount to be paid into a postal giro account held in the coun­
try of destination, the item shall, in the absence of a special agreement, be accompanied by an 
inpayment form of the type prescribed by the regulations of that country. This form shall name 
the holder of the account to be credited and contain any other particulars required by the form 
apart from the amount to be credited which, after collection, shall be entered by the admin­
istration of destination of the item. If the inpayment form has a counterf oil the sender shall 
write thereon his name, address and any other particulars he thinks necessary. 

5 The money order shall be firmly attached to the item or, in the case of a parcel, to the dis-
patch note: the same shall apply, where appropriate, to the inpayment form. 

6 No form shall be attached to the item or to the dispatch note if the sender, pursuant to arti­
cle 2, c, of the Agreement, asks for the COD amount to be paid into a postal giro account held in the 
country of origin of the item or transf erred to a postal giro account. 

Article RE 304 
Transmission of unregistered letter-post items on which a COD charge is payable 

Unregistered letter-post items on which a COD charge is payable shall be inserted in mails in 
accordance with article 164 of the Detailed Regulations of the Convention. 

Article RE 305 
Cancellation or alteration of the COD amount 

1 Every request for cancellation or alteration of the COD amount shall be subject to arti-
cle 148 of the Detailed Regulations of the Convention. 

2 A telegraphic request shall be confirmed by the first post by a postal request accompanied by 
the facsimile referred to in article 148, paragraph 1, of the Detailed Regulations of the Con­
vention. The office of destination shall hold the item until receipt of this confirmation; the 
administration of destination may, on its own responsibility, act on the telegraphic request 
without waiting for confirmation by post. 

3 If the COD amount is to be settled by money order, the postal request for alteration shall be 
accompanied by an R 3, R 3bis, R 4, R 6, R 6bis, R 7, R 8 or R 9 form, as the case may be, giving the 
corrected amount. In the case of a telegraphic request. the COD money order shall be replaced by 
the office of destination under the conditions laid down in article RE 404, paragraph 2. 
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Article RE 401 
Conversion. Treatment of payment instruments 

1 In the absence of special agreement, the COD amount expressed in the currency of the coun­
try of origin of the item shall be converted into the currency of the country of destination by the 
postal administration of the latter country; this administration shall use the conversion rate it 
uses for money orders intended for the country of origin of the item. 

2 Immediately after collecting the COD amount, the office of destination or any other office 
appointed by the administration of destination shall fill in the "Indications de service" (Setvice 
instructions) part of the COD money order and, after applying its date-stamp, shall send it with­
out charge to the address given thereon or to its office of exchange, as the case may be. 

3 In the case of redirection and subject to article RE 405, paragraph 2, the administration of 
new destination shall follow the same procedure as if the items had been sent to it direct. 

4 COD money orders and COD inpayment money orders shall be automatically sent by the 
quickest route (air or surf ace) to the paying office or to the giro centre responsible for crediting the 
accounts. 

5 If the funds collected are paid into or transferred to a postal giro account, the office of desti­
nation shall enter the following indications on the advice of transfer or inpayment intended for 
the holder of the account: on the front, the word "Remboursement" (COD) and, on the back, the 
category, the number of the COD item and, if applicable, the name of the addressee of the item. 

6 Inpayment forms for COD items where the amount is to be entered to the credit of a postal 
giro account in the country of destination shall be treated according to the regulations of that 
country. 

Article RE 402 
Treatment of irregularities 

1 In the event of discrepancy between the indications of the COD amount on the item, on the 
one hand, and on the money order or dispatch note, on the other, the higher figure shall be col­
lected from the addressee. 

2 If the sender refuses to pay that sum, the item may, subject to paragraph 5, be delivered 
against payment of the lower figure, provided that he undertakes to make any additional payment 
necessa:ry on receipt of information supplied by the administration of origin; if he does not agree 
to this condition, delivery of the item shall be postponed. 

3 In every case, a request for information shall be sent immediately by the quickest route (air 
or surface) to the service indicated by the administration of origin, which shall reply as soon as 
possible by the quickest route (air or surface), stating the exact COD amount and applying, where 
applicable, article RE 305, paragraph 3. 

4 Dispatch of the COD money order, the inpayment form or the transfer order shall be post-
poned until receipt of the reply to the request for information. 

5 When the addressee is a transient or has to leave, payment of the higher figure shall always 
be required; in the event of refusa!, the item shall not be delivered until receipt of the reply to the 
request for information. 
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Article RE 403 
Payment period. Return ta origin 

1 The COD amount shall be paid within seven days reckoned from the day after the arrival of 
the item at the office of destination; this period may be extended ta one month at most when the 
legislation of the country of destination so permits. 

2 Where a letter-post item is concerned, it shall be returned to the office of origin upon expiry 
of the payment period; the sender may, however, ask in a note for the immediate return of the 
article if the addressee will not pay the COD amount at the first presentation. The article shall 
also be returned immediately if the addressee, upon presentation, categorically refuses all pay­
ment. The reasons for return shall in all cases be indicated on the item, pursuant to article 146 of 
the Detailed Regulations of the Convention. 

3 Where a parcel is concerned, it shall be treated upon expiry of the payment period in accor­
dance with articles 23, 26, paragraphs 2 and 3, 29 and 30 of the Postal Parcels Agreement; the 
sender may, however, ask for the instructions given by him by virtue of article 106, paragraph 7, 
of the Detailed Regulations of the Postal Parcels Agreement to be carried out immediately if the 
addressee will not pay the COD amount at the first presentation. These instructions shall also be 
carried out immediately if the addressee, upon presentation, categorically refuses all payment. If, 
in reply to an advice of non-delivery, the sender has given instructions to the office of destina­
tion, the above-mentioned periods shall be reckoned from the day after arrival of these instruc­
tions. 

Article RE 404 
Destruction or replacement of payment instruments 

1 The following shall be destroyed by the administration of destination: 
a any COD money order form which has become unusable because of discrepancy between the 

indications of the COD amount or as a result of cancellation or alteration of the amount; 
b any inpayment form which has become unusable because of cancellation of the COD 

amount; 
c any COD money order form or inpayment form relating ta an item returned to origin for 

any reason. 

2 When forms relating ta COD items are mislaid, lost or destroyed before collection, the office 
of destination shall make duplicates of them on regulation forms. 

Article RE 405 
Redirection 

1 Any item on which a COD charge is payable may be redirected if the country of new destina­
tion provides the service for items of this type in its relations with the country of origin; in that 
case, the COD money order form shall remain attached to the item. 

2 If the sender has asked for settlement by entry ta the credit of a postal giro account and if the 
country of new destination does not allow this form of payment. article 6, paragraph 2, of the 
Agreement shall apply. The office of new destination shall convert the COD amount into the cur­
rency of its country, taking as a basis the rate specified in article RE 401, paragraph 1. 
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Article RE 501 
Offices of exchange for COD money orders exchanged by means of lists 

COD money orders exchanged by means of lists shall be exchanged only through the intermediary 
of offices called "offices of exchange" designated by the administration of each of the contracting 
countries. 

Article RE 502 
Preparation and transmission of COD lists 

1 Each office of exchange shall prepare, daily or upon agreed dates, MP 2 lists stamped 
"Remboursement'' (COD) summarizing the COD money orders exchanged by means of lists sent to 
it by the offices of destination. If the money orders are not attached, the category and number of 
the COD items shall be noted in the "Remarks" column of the MP 2 list. 

2 Every COD money order entered on a list shall bear a serial number called an international 
number: this number shall be assigned from an annual series beginning, by agreement between 
the administrations concerned, on 1 January or 1 July. 

3 When the numbering changes, the first list which follows shall bear, in addition to the first 
number of the new series, the last number of the preceding series. 

4 The lists themselves shall be numbered according to the natural sequence of numbers, 
beginning on 1 January or 1 July of each year. 

5 The lists shall be transmitted to the corresponding office of exchange by the first post by the 
quickest route (air or surface) and, in the absence of special agreement. without the COD money 
orders exchanged by means of those lists. 

6 The corresponding office of exchange shall acknowledge receipt of each list by an appropri-
ate entry on the first list dispatched in the opposite direction. 

7 In the absence of special agreement, one list may be used for COD charges relating to letter-
post items and parcels. 

8 A special MP 2 list shall be prepared for the money orders exempt from charges ref erred to 
in both article 17 of the Convention and article 4, paragraph 7, of the Money Orders Agreement: 
the list shall be endorsed, at the top, "Mandats exempts de taxe" (Money orders exempt from 
charges). 

Article RE 503 
Treatment of COD lists 

1 Verification and correction of amounts and entries on COD lists and the treatment of other 
irregularities shall be subject to article RE 502, paragraph 5, of the Detailed Regulations of the 
Money Orders Agreement. 

2 Upon receipt of an MP 2 list, the office of exchange of the country of origin of the item shall 
pay the payees of the COD money orders using a form selected by its administration according to 
its requirements. 
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3 COD money orders which have been included in the lists but whose payment instruments it 
has not been possible to deliver to the payees shall be allocated to the administration of origin of 
the items. The same shall apply in the case of payment instruments which have been delivered to 
the rightful owners but the amounts of which have not been collected. 

Article RE 601 
COD money orders undelivered, uncollected or not received 

1 COD money orders which it has not been possible to deliver to the payees shall, where appli­
cable after being subjected to the formality of authorization to extend the validity period, be 
receipted by the administration of origin of the items to which these instruments refer and cred­
ited to the account of the administration which issued them. 

2 The same shall apply to COD money orders which have been delivered to the rightful own­
ers, but the amount of which has not been collected. Such instruments shall first be replaced by 
payment authorizations prepared by the administration of origin of the money orders. 

3 Any issued COD money order that is mislaid, lost or destroyed before payment may be 
replaced by a payment authorization issued by the administration of destination on a green form 
conforming to the annexed specimen R 10. 

Article RE 602 
Inquiry concerning a COD amount which has not reached the payee 

A sender of a COD item who has established that his item has been duly delivered to the addressee 
but who, bearing in mind the periods mentioned in article RE 403, paragraph 1, has not yet corne 
into possession of the COD amount may lodge an inquiry to be prepared on an R 11 fonn and sent, 
as a general rule, to the office which delivered the COD item. Inquiries shall be foiwarded auto­
matically and always by the quickest route (air or surface) on the conditions laid down in arti­
cle 47 of the Convention. The fonn, duly completed by the services concemed, shall be retumed by 
the quickest route (air or surface) to the office which prepared it. 

Article RE 701 
Preparation and settlement of accounts relating to COD money orders 
exchanged direct 

1 In the absence of special agreement, accounts relating to paid COD money orders shall be 
prepared on a form conforming to the annexed specimen R 5. If necessary, paid money orders 
shall be summarized on a special list confonning to the annexed specimen R 5bis, which shall be 
attached to the monthly account prepared in this case on a form conforming to the annexed spec­
imen R 5ter. 

2 In the absence of special agreement, R 5 forms may be used for COD money orders relating to 
letter-post items or parcels. 

3 The paid and receipted COD money orders shall accompany the R 5 detailed account. They 
shall be entered in the alphabetical or numerical order of the issuing offices, as agreed, and 
according to the numerical order of entry in the registers of those offices, wherever possible in 
chronological order. The administration preparing the account shall deduct from its total debt 
the amount of the charges payable to the corresponding administration in accordance with arti­
cle 7, paragraph 1. 
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4 The balance of the R 5 account shall be added, wherever possible, to that of the monthly 
account for money orders prepared for the same period. Verification and settlement of the 
R 5 account shall be carried out in accordance with the Money Orders Agreement and its Detailed 
Regulations. 

Article RE 702 
Preparation and settlement of accounts relating to COD money orders 
exchanged by means of lists 

1 Subject to the following special provisions, COD money orders exchanged by means of lists 
shall be subject, with regard to the preparation and settlement of accounts, to the provisions 
relating to money orders exchanged by means of lists contained in the Money Orders Agreement. 

2 Each administration of origin of COD items shall prepare an R 5 monthly account at the end 
of each month, for each administration of destination. The totals of the lists received during the 
month shall be recapitulated in this account. 

3 The administration preparing the account shall deduct from the total the amount of the 
remuneration payable to the corresponding administration in accordance with article 7 of the 
Agreement. 

4 The balance of the R 5 account shall be added, wherever possible, to that of the monthly 
account for money orders prepared for the same period. Verification and settlement of the 
R 5 account shall be carried out in accordance with the Money Orders Agreement and its Detailed 
Regulations. 

Article RE 901 
Application of the Detailed Regulations of the Convention and of certain AgreemP.nts 

In all cases not expressly governed by these Regulations, the provisions of the Detailed Regula­
tions of the Convention, of the Money Orders Agreement, of the Giro Agreement and of the Postal 
Parcels Agreement shall be applicable to COD items. 

Article RE 902 
Information to be supplied by administrations 

1 Each administration shall transmit to the other administrations, through the intermedi­
ary of the International Bureau, any relevant information concerning the cash-on-delivery ser­
vice. 

2 Any change shall be notified without delay. 
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Article RE 903 
Entry into force and duration of the Regulations 

1 Toese Regulations shall corne into force on the day on which the Cash-on-Delivery Agree-
ment cornes into operation. 

2 They shall have the same duration as that Agreement, unless decided otherwise by the Exec-
utive Council. 

Done at Washington, 15 December 1989. 

For the Executive Council: 

TELEAVEY 

Chairman 

AC Barro DE BARROS 

Secretary-General 
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Annexes: Forms 

List of forms 

No Title or nature of form References 

1 2 3 

Rl "COD" label Art RE 302, para 1 
R2 "R" label combined with name of office of origin, number Art RE 302, para 1 

of item and triangle bearing the indication "COD" 
R3 International COD money order Oetter-post items) Art RE 303, para 1 
R 3bis Photo-readable international COD money order (letter- Art RE 303, para 1 

post items and postal parcels) 
R4 International COD money order (postal parcels) Art RE 303, para 1 
R5 Detailed account - COD money orders Art RE 701. para 1 
R5bis Summruy list - COD money orders Art RE 701, para 1 
R5ter Detailed account - COD money orders Art RE 701, para 1 
R6 International COD inpayment money order (letter-post Art RE 303, para 1 

items) 
R6bis Photo-readable international COD inpayment money Art RE 303, para 1 

order (letter-post items and postal parcels) 
R7 International COD inpayment money order (postal parcels) Art RE 303, para 1 
RB International COD money order to be filled in by machine Art RE 303, para 1 

(letter-post items) 
R9 International COD money order to be filled in by machine Art RE 303, para 1 

(postal parcels) 
RIO Replacement of an international COD money order Art RE 601, para 3 
Rll Inquiry- COD amount which has not reached the ArtRE602 

payee 
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.. 1-----------------------c: 
issuing office 0 

u 
2 
11i 1----------------------- .E 
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INTERNATIONAL COD MONEY OROER R 4 
Postal parcels 

Office of posting of parcel 
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Place of destination 
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2 ........................................................................................................................................................................................................................... 

3 ........................................................................................................................................................................................................................... 

4 ........................................................................................................................................................................................................................... 

5 

6 ........................................................................................................................................................................................................................... 

7 ........................................................................................................................................................................................................................... 

8 ........................................................................................................................................................................................................................... 

9 ........................................................................................................................................................................................................................... 

0 

D Carried forward ........... . 

nTotals 



!Creditor administration 

Debtor administration 

Instrument 

1 

Money orders (total on R 5bis forms attached) 

Remuneration 

Alterations 

Totals 

Remuneration to be deducted 

Balance to the credit of the creditor administration 

COD, Washington 1989, art RE 701, para 1 - Size 210 x 297 mm 

DETAILED ACCOUNT 
COD money orders 

Date of dispatch 

Month 

Number Amount of money orders 
of money orders 

2 

R 5ter 

3 



COUNTERFOIL intended for 
holder of giro account No ........ . 

INTERNATIONAL COD INPAYMENT MONEY ORDl:iR..,- R 6 
Letter-post Items ,,,..--

!Sander 

Amount in arabic ligures Amount ln arabic ligures 

,, 

Office of postlng rx Item ..,,,,,,,// 

..,, .. ..--·' 
,' 

Item No Amount in words and roman leners ço.;'ntry of destination of Item 

Office 

Date of posting 

Addressee of Item 

Name and forenames of payee ,/ 
.. , .. , ........ 

Glro account No // 

,' 
,' 

,' 

,' 
,' 

Item No 

Date of posting 

............................................ I ,..~~~~--~--~-'.1J-1e'_, ___ ,,.,_,_,,_··_··_,,_,, _____________ _,Sumcollected 

/-(Country of d~~~~!lon 

Stamp of issuing office_,,,,- 1 Stal]lP'of issulng office Monay order No Data 5 
i 1,,/ 

/ {~~'.:~~}/'l 
... ········--·······-... 

( ___ ) 
~---------------------08 5 G) lssuing office 

'ü 'li 
~j ~---------------------cm 
:i] 
~B 

Signature of the official 

COD, Washington 1989, art RE 303, para 1 - Size 148 x 105 mm, colour light green, yellow diagonal stripe 

R 6 (Back) 

Space for giro service 

Stamp of the giro centre that credlted the money order to the payea's giro account 



COUNTERFOIL intended for holder of giro 
accountNo 

Sander 

ttemNo 1 Date of posting 

Office 

Addressee of item 

Amount in arable fil!_ures 

Starrp of issuing office ___ .--

.. . . (.. .... :. ··:L:::::::: 
__ _..------~efe:~~:~~-----7·_.--

,-

(Stub) 

1 INTERNATIONAL COD INPAYMENT MONEY OROER R 6bis 11NDICATIONS OF 1ssu1~9_oFFiCE 
Starrp of issuing office'' / 

---

Name and address of sender Office of posting of item .............. .. .. ., .. 

r-1 Pa-yee----------j+--_~~--~~-)nior""""'a,....:.~;..._;~::-~:-~~-lt-=-i::r:::::::::::., •••••• ·:=····"; .. 

Giro account No 

Country of destination __ •• --
.......... , ........ 

Amou~tinarablc figures 

.­,-

.1-~~~penrra' 
.. -

,---------------· .--------------
_.--l'item No 

.............. 

_____ .. ---------· Date of posting 

Amount w,d currency 1.r1it in words and roman lett•s 

----

Date 

Monay order No 

Office 

Sum collecied 

Signature of the officiai 

DO NOT WRrTE HERE- DO NOT WRrrE HERE - DO NOT WRrTE HERE - DO NOT WRITE HERE --DO~~NO~T~W~R~rr~E~H~E=R~E~--------

+ XXXXXXXXXXX+21+ 

COD, Washington 1989, art RE 303, para 1 -Size 210.8 x 101.6 mm, colour light green, yel1ow diagonal stripe 

NB. - The obligatory technical characteristics of titis form and the information conceming its use are deposited with the International Bureau 



1 

1 

1 

1--- 1 

R 6bis (Back) 

Space reserved for giro service 

Starrp of the giro centre thal credited the money order to the payee's glro account 

(Stub) 



COUNTERFOIL intended for 
holder of giro account No ........ . 

INTERNATIONAL COD INPAVMENT MONEY ORDE:R., R 7 

!Sander 

.' 
Postal parcels ,, . ..-

Office of posting of parce! 

.' 
,' ,' 

Parcel No Amount in words and roman letters _Çou"°ntry of destination of parce! 

Office 

Date of posting Nama and forenamas of payee ,// Parce! No 

.......... 

Addressee of parcel Giro account No ,,/ •• / Date of posting 

....••.••..•..............•..••........••... .~..c·_ .. _.,_· ___ __,.~ .. _··_.,_· __________ -,-________ _ 

Giro ~~~!ce-·· Sum collected 

············································ 1 ,-', ·~··_··------..~··-· -------------i 
,/Country of destin;,tién 

,/·1 _./ 
,,' ,,' 

Stamp of issuing office .,/ Sta!JlP'of issuing office !î 
~ 

Monay order No Date 
.. 1 , .... ___ /:::::7'\ _____ ----:· (-,,\ ~---------------------~8 .L~ lssuing office 

0 .. 

// \ /,,/'/ 1 \ •.•..•..•.............•.•.• / 

~j ~---------------------cQ 
.. ······:·~··/· ____ .. / 1 

Signature of the official 

/ 

COD, Washington 1989, art RE 303, para 1 - Size 148 x 105 mm. colourwhite, yellow diagonal stripe 

Space for giro service 

Stamp of the giro centre that credlted the rroney order to the payee's giro account 

~i 
2: 1l 
~s 

R 7 (Back) 



COUNTERFOIL 

!Sander 

Arrount in arable figures 

Item No 

Office 

Date of posting 

Addressee of item 

Stamp of issuing office 

/ .. ···•··········••••· .. \ 
: ~ 

\. ) 
·-..................... ·•· 

Arrount in arable figures 

Payee 

Stamp of issuing office 

INTERNATIONAL COD MONEY OROER 
to be filled in by machine 
Letter- ost items 
Office of posting of Item 

RB 

Country of destination of Item 

Item No 

Date of posting 

Sum collected 

Monay order No Date 

lssuing office 
.. 
C 

"fi 
2 
üi f-----------------------.s 

Signature of the official .. 
.Y 
C: 
8l 

COD, Washington 1989, art RE 303, para 1 - Size 148 x 105 mm, colour light green 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

Space for endorsements, if any 

Payee's receipt 
Received the sum shown overleaf 

Place and date 

Signature of payee 

ln-register 1 

1 

1 

No 

1 

1 

1 

R 8 (Back) 

Stamp of paying office 

/ .. ················••• .. \ 

t,,'s_) 



COUNTERFOIL 

ISender 

Parce! No 

Office 

Date of posting 

Addressee of parce! 

Stamp of issuing office 

.. ··················-... 

(,_) 

Amount in arabic figures 

INTERNATIONAL COD MONEY OROER 
to be filled ln by machine 
Postal arcels 
Office of posting of parce! 

R9 

Amount in words and roman letters Country of destination of parce! 

Payee 

Stamp of issuing office Monay order No 

lssuing office 

Parce! No 

Date of posting 

Sum collected 

Date 

"' C: 
0 

u 
2 
üi 1----------------------- .!: 

Signature of the official 1l 
2: 
8l 

COD, Washington 1989, art RE 303, para 1 -Size 148 x 105 mm, colourwhite 

R 9 (Back) 

1 

Payee's receipt 
Received the sum shown overleaf 

Place and date 

Signature of payee 

ln-register 
Stamp of paying office 

No 



[No 1 Payment REPLACEMENT R10 COUNTERFOIL 
1 

authorization No 

[Sander 
OF AN INTERNATIONAL COD MONEY OROER 

1 Postal parcels or letter-post Items 

File No 1 File No Office of posting of item 

1 
Amount in arabic figures 

1 

Amount in arabic figures 

1 
~ 

Item No 
1 

Amount in words and roman letters Country of destination of Item 

1 ~ 
Office 

1 

1 
Date of posting 

1 
Name and forenames of payee Item No 

1 
Addressee of item 

1 
Street and No or giro ac:count No Date of posting 

············································ 1 

1 
Place of destination or giro centre Sum collected 

············································ 1 

1 
Country of destination 

1 

Starrp of iss uing seivice 
1 

Stamp of issuing seivice Monay order No Date 

/ .. ·•··•··········•·•• ... \ 
1 c--) "' C: 

1 
lssuing office .2 u 

2 

\ .•••................•.•.. / 
1 ~ 
1 

Signature of the official i 
1 

"••.,"••.,u••••••"" Cl) 
en 

COD, Washington 1989, art RE 601, para 3 Size 148 x 105 mm, colour light green 

Replacement 
of a COD money order 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

Space for giro seivice 

Payee's receipt 
Received the sum shown overleaf 

Place and date 

Signature of payee 

ln-register 1 

1 
f No 

1 

1 

1 

R 10 (Back) 

Stamp of paying office 

__ .... -·············-... 

(. __ ) 



!Postal administration of origin 

1 Particulars to be supplied by the service of origin of the item 

Nature of Item 

0Letter 

0 Registered 

n lnsured parcel 
Weight of the item 

Special particuiars 

nAirmail 
Date of posting of Item 

n Printed paper 
~ 

,.:-························· 
INO 

n Express 

Name and address of sender of item (payee of COD amount) 

Giro account No 

Name and address of addressee of COD Item 

The COD item was accompanied by a form 

-iR3 

According to the inquirer's information, the item was delivered on 

INOUIRY 
COD amount which has not reached the payee 

D Small packet 

Ordinary parcel 

n1nsured latter 

ns.A.L. 
CODamount 

D D 

n Not registered 

~ 

r.:- ························· 
1 NO 

n 

1 Date 

R 11 

2 Particulars to be supplied by the service of destination of the item 

1 Date 

The above item was duly delivered to the rightful owner 

The COD amount 
Date No of money order 

D has been forwarded to the sender of the item 

D has been forwarded to the giro centre of ······································································································· ···························· ............................ . 

D is forwarded by the attached money order 

n A duplicata was prepared on 

Starrp of the service and signature 

COD, Washington 1989, art RE 602- Size 210 x 297 mm 

/...-··············· ... \ 

("-__ ) 



3 Particulars to be supplied by the office of destination about settlement of the COD amount (post office or giro centre) R 11 (Back) 

Date 
The COD amount 

J has been paid to the payee 

D has been credited to giro account No ................................................... ..... . 

0 ................................................................................................................................................................................................................................. . 
n 
Starrp of the service and signature 

/ .. ··············••· .... \ 
! \ 

\.. ....................... ) 

Any other comments 






