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GUARANTEEING THE SINGLE
POSTAL TERRITORY

The UPU’s 192 member countries and the postal networks they
administer make up the world's largest distribution network.
Freedom of transit for postal items is guaranteed within the
single territory, and UPU members agree to respect the rules for
international mail exchanges.

IMPROVING QUALITY
OF SERVICE

Without quality of service, it is impossible to develop markets
and gain customers’ trust. The UPU has developed a number of
systems, solutions and capacity-building initiatives to help Posts
improve their quality of service.

FACILITATING
TRADE

With globalization and the growth of e-commerce, Posts are
ideal partners in facilitating trade — particularly for micro, small
and medium enterprises (MSMEs). The UPU provides a legal,
regulatory, and technical framework to support the development
of MSMEs through the postal infrastructure.

WORKING TO REFORM
THE SECTOR

Postal sector reform remains a major priority for development
cooperation. The UPU works in many areas to offer countries
structured assistance with reform: raising the profile of postal
reform among international financial institutions; facilitating
the exchange of best practices; and developing guides for the
monitoring, support and assessment of reform.

SUPPORTING SUSTAINABLE
DEVELOPMENT

A deeply woven part of their countries’ socioeconomic fabric,
postal services play their role in sustainable development

for both the sector and the planet. The UPU supports

postal operators in their efforts to incorporate sustainable
development into their activities.
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The interconnection of postal networks is crucial to the effective
operation of international postal services. The UPU plays a major
role in standardization and the creation of technical solutions to
exchange electronic data, payments and other information.

DRIVING SOCIO-ECONOMIC
DEVELOPMENT

The postal network is a motor driving a country’s economy,
facilitating hundreds of millions of physical, electronic and

financial transactions all over the world each day. The UPU assists
its member countries in introducing or developing inclusive and
sustainable financial services.

IMPROVING ACCESS
TO POSTAL SERVICES

The concept of universal postal service is fundamental for
the UPU. The right to quality basic postal services, covering a
country's entire territory and at an affordable price, matters now
more than ever. Through workshops and expert missions, the
UPU is helping countries define the universal postal service and
introduce a regulatory framework for the sector.

DEVELOPING
MARKETS

The postal market is changing rapidly as it adapts to the opening
up of competition and technological advances. The UPU analyzes
these changes, and publishes economic and other studies to
ensure that member countries and the main sector players have
a clear vision of regional and global trends, and identify the
factors helping or hindering the development of postal services.

COORDINATING WITH
INTERNATIONAL PARTNERS

As an intergovernmental organization and specialized agency of
the United Nations, the UPU is the only body representing and

negotiating on behalf of the postal sector in its entirety. The UPU
responds to a number of global issues in cooperation with other
specialized institutions.
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