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2021 2IPD Results: Countries At Postal Development Levels 7, 8,9 & 10

Country PDL 2IPD Score Reliability Score Reach Score Relevance Score Resilience Score
Australia 7 68.8 20.1 64.2 22.0 79.8
Austria 10 96.8 90.2 72.6 100.0 96.6
Belarus g 75.1 92.3 63.0 24.2 100.0
Belgium g 73.9 75.8 79.5 31.3 88.6
Canada 9 81.9 88.7 73.2 48.5 94.3
China 10 91.1 81.5 Q4.7 94.3 68.0
Czech Rep. 8 689.0 28.4 62.3 24,1 82.0
Estonia 9 80.0 83.3 35.9 89.8 858.4
France 10 92.9 061 Q0.7 54,1 04.2
Germany 10 97.5 820.3 8.8 98.5 I5.5
Great Britain 9 24.9 98,5 Q3.7 31.2 92.2
Ireland g 70.5 906.8 47.4 24.3 94.0
Israel 7 £a.3 77.4 t0.8 9.1 g83.8
Italy 8 72.8 75.7 75.3 26.0 93.8
Japan 10 91.7 97.5 68.9 99.7 74.5
Korea (Rep.) 7 59.0 99.4 42.6 12.3 65.7
Latvia 7 82.0 89.5 £a.7 17.4 84.5
Malaysia r 63.5 86.6 12.6 3.5 73.9
Moldova 7 61.3 97.5 43.1 14.2 73.6
Netherlands 9 826.2 £20.0 95.5 47.0 29.1
New Zealand g 69.6 Q7.7 £2.9 21.1 g87.5
Poland 7 65.5 77.9 63.7 132.2 89.2
Portugal 7 66.1 65.3 64.2 25.2 91.4
Russian Federation 7 67.7 81.3 65.8 12.9 92.3
Serbia 7 65.2 91.6 41.8 11.5 98.0
Singapore 8 18.7 100.0 88.8 13.8 90.2
Slovakia 7 65.8 95.1 44.2 18.2 87.9
Spain 7 50.0 77.2 73.6 9.2 63.9
Sweden 7 50.5 8L.3 63.6 28.5 48.0
Switzerland 10 100.0 96.4 81.0 96.9 97.0
Thailand 7 61.2 99.4 44.4 8.0 76.7
United States of America 9 87.5 88.5 100.0 77.4 59.3
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2021 2IPD Results: Countries At Postal Development Levels 5 & 6

Country PDL 2IPD Score Reliability Score Reach Score
Armenia 6 51.5 77.3 35.4
Azerbaijan 5 43.6 79.5 30.5
Bosnia and Herzegovina 5 43.6 26.6 24.6
Brazil 6 49.0 52.9 43.3
Bulgaria 6 52.6 68.9 44.6
Camergon 5 47.0 84.3 37.9
Colombia 6 £3.2 80.4 40.1
Croatia 6 £G6.3 87.0 36.8
Cyprus ] 3.9 32.6 30.1
Denmark 6 52.5 88.5 66.4
Egypt 5 45.3 75.5 32.9
Ethiopia 5 39.9 66.6 31.0
Finland 6 57.3 86.8 42.5
Georgia 5 44.5 67.4 31.0
Greece 6 £l1.8 66.7 £2.8
Hungary 6 57.0 87.8 63.6
India 5] 57.3 74.5 72.9
Indonesia 5 40.2 17.4 28.9
Iran (Islamic Rep.) 6 51.6 79.7 34.9
Kazakhstan 6 53.0 76.4 41.1
Kenya 5 431 72.2 28.6
Kyrgyzstan 5 43.0 517 27.4
Lebanon 5 39.7 67.7 415.0
Lithuania 5] 58.5 73.1 54.6
Malta 5 39.1 19.6 18.1
Mexico 5 46.8 69.1 40.1
Mongelia 5 40.7 66.9 36.3
Nigeria 5 43.7 75.4 341
Norway 5 45.5 438.8 28.3
Pakistan 5 46.2 78.6 13.4
Qatar 5 39.5 58.9 31.3
Romania 5 51.7 84.7 415.9
Saudi Arabia 6 49.5 83.8 43.5
Slovenia 5] 53.9 37.0 34.2
Tunisia 5 43.8 49.0 22.7
Turkey 6 £7.3 78.7 62.1
Ukraine 6 49.6 66.5 32.7
United Arab Emirates 5 44.3 90.0 418.9
Viet Nam 5 46.5 79.6 32.0
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2021 2IPD Results: Countries At Postal Development Levels 3 &4

Country PDL 2IPD Score Reliability Score Reach Score Relevance Score Resilience Score
Albania 3 26.7 19.8 18.2 9.5 53.4
Algeria 4 30.7 39.7 23.8 4.8 47.3
Argentina 4 30.0 34.0 35.9 3.1 40.0
Bahrain 3 21.5 16.0 14.7 0.6 50.3
Benin 3 20.4 8.0 7.4 0.4 61.9
Cambeodia 3 21.6 45.3 11.0 0.2 25.4
Chile 4 384 42.8 30.7 2.7 67.9
Congo (Dem. Rep.) 3 21.9 190.4 21.6 0.2 42.0
Costa Rica 3 25.9 29.7 15.5 1.0 £l.8
Céte d lvoire 3 24.3 133 12.3 0.3 66.3
Djibouti 3 19.4 6.2 5.7 0.4 61.8
Dominican Republic 3 25.1 25.5 11.3 0.6 57.8
El Salvador 3 18.9 15.2 14.1 0.7 42.2
Ghana 4 38.6 60.5 27.7 0.4 SG.2
lceland 4 29.2 11.4 10.6 23.6 24.5
Jamaica 4 38.0 59.5 22.9 6.9 53.4
Jordan 4 32.5 48.9 25.8 1.0 46.5
Lao 3 25.7 40.5 7.5 0.9 438.2
Luxembourg 4 33.9 15.9 14.7 531 43.8
Madagascar 3 22.1 16.1 14.8 0.5 52.4
Maldives 3 28.6 15.2 14.1 12.6 66.0
Mauritius 4 37.9 28.4 26.3 6.0 81.4
Montenegre 4 29.0 17.2 15.9 13.6 62.8
Morocco 4 38.1 32.4 30.0 6.7 74.0
North Macedonia 4 37.9 49.9 27.0 8.3 57.1
Oman 3 28.3 45.3 26.0 1.0 34.6
Paraguay 3 24.8 29.5 17.6 1.1 45.6
Peru 3 26.5 26.5 24.5 0.2 49.1
Philippines 4 35.7 56.1 26.6 0.5 50.8
Rwanda 3 21.1 9.2 85 0.1 62.4
Senegal 4 324 5L.4 22.3 0.6 43.5
South Africa 4 38.7 35.7 40.9 2.7 65.7
SriLanka 4 33.6 28.3 28.4 10.0 £9.8
Sudan 3 22.9 8.1 7.5 2.7 68.6
Tanzania (United Rep.) 3 19.3 16.2 29 0.1 54.5
Toego 4 30.2 17.4 16.1 1.7 78.8
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2021 2IPD Results: Countries At Postal Development Level 2 (Part / of /1)

Country
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2021 2IPD Results: Countries At Postal Development Level 2 (Part I/ of I])

Country
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Relevance Score
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2021 2IPD Results: Countries At Postal Development Level 1

Country PDL 2IPD Score Reliability Score
Bhutan 1 8.6 1.1
Brunei Darussalam 1 7.3 0.9
Central African Rep. 1 0.0 0.0
Chad 1 6.9 0.0
Equatorial Guinea 1 2.4 0.0
Gambia 1 6.7 0.0
Guatemala 1 0.4 0.0
Guinea 1 7.2 0.0
Haiti 1 3.5 0.0
Kuwait 1 6.7 7.0
Mozambique 1 3.6 0.0
Nicaragua 1 7.8 0.0
Saint Vincent and the Grenadines 1 6.7 0.0
Samoa 1 8.4 1.8
St. Christopher and Nevis 1 5.6 0.0
Suriname 1 4.5 0.0
Vanuatu 1 51 2.1
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2IPD Score = Reliability Score
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2021 2IPD Scores: Countries At Postal Development Levels 7, 8,9 & 10
Reach Score Relevance Score Resilience Score
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2021 2IPD Scores: Countries At Postal Development Levels 5 &6

Resilience Score

2IPD Score = Reliability Score Reach Score Relevance Score
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2021 2IPD Scores: Countries At Postal Development Levels 3 &4

2IPD Score T Reliability Score Reach Score Relevance Score Resilience Score Region
[ Africa Region
Country 0.0 10.0 20.0 30.0 40.0/0.0 20.0 40.0 60.0 0.0 10.0 20.0 30.0 40.0 | 0.0 20.0 40.0 0.0 20.0 40.0 60.0 80.0 .Arab Region
South Africa 0 9! ® @ ] M Asia Pacific Region
Ghana ] O ] [ ] —_— M Europe and CIS Region
Chile W cGroup
Morocco .' @) . _. . Latin America and Caribbean Region
Jamaica
Morth Macedonia ® 2 ———8 —9 —_—e
Mauritius ‘ 0 —. —. .
Philippines L ® @ o —®
Luxembourg L ] @] 0 L L ]
Sri Lanka L ] - ] _— —® 9
Jordan L ) @ —_—® ® —®
Senegal 9 O @ o —®
Algeria s ] _— _— -2 s
Togo ® —@® —@® ® ®
Argentina
Iceland 9 — —e —e 9
Montenegro @ —e —e —e ®
Maldives L ) —o —e —e @
oman L ] @) —_— ® —®
Albania ———————@ —® —® —o —®
Peru
Costa Rica
lag ——————— X8 @ 9 —0 ® _
Dominican Republic
Paraguay
Cote d Ivoire ———@ —8 —@ ® ®
Sudan ———————— @ — —o 7Y P
Madagascar —————@) —® —e ® Eam—
Congo (Dem. Rep.) ———— ) —— ] [ ] — ]
Cambodia —————— - ] —e [ ] 0
Bahrain ———§ — 0 [ ] _—
Rwanda ——§ —@ —@ [ ] ®
Benin — @ — —8 o @
Djibouti ———————@ - —@ [ ] @
Tanzania (United Rep.) ——— @ — -@ [ ] —_—
El Salvador
0.0 10.0 20.0 30.0 40.0/0.0 20.0 40.0 60.0 0.0 10.0 20.0 30.0 40.0 | 0.0 20.0 40.0 0.0 20.0 40.0 60.0 80.0

07 October 2022 All content copyright. Universal Postal Union, 2022



2021 2IPD Scores: Countries At Postal Development Level 2 (Part | of II)

2IPD Score # = Reliability Score Reach Score
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2021 21PD Scores: Countries At Postal Development Level 2 (Part 11 of 11)

2IPD Score & = Reliability Score Reach Score Relevance Score Resilience Score Region
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2021 2IPD Scores: Countries At Postal Development Level 1

2IPD Score = Reliability Score Reach Score
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2IPD: Top 5 Countries by Region
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2021 2IPD scores by region

Median 2IPD score Median reliability score Median reach score Median relevance score Median resilience score
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Distribution of the 2021 2IPD scores (by region)
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2021 Postal Development Levels (PDL) Across Countries And Regions
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2021 Postal Reliability Development Levels Across Countries And Regions
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2021 Postal Reach Development Levels Across Countries And Regions
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2021 Postal Relevance Development Levels Across Countries And Regions
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2021 Postal Resilience Development Levels Across Countries And Regions
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2021 Postal Development Catch Up: Year-On-Year Progress

PDL
Egypt
e 1
® 2
20 4
Armenia 5
g
Estonia 10
15 ¢ Region
M Africa Region
B ~rzb Region
B 2sia Pacific Region
- ® M Europe and CIS Region
o IC Grou
g 10 ® o | p
[ 8 ° Latin America and Caribbean Region
2 2 ¢ o ® @
a ® 0 ® ® 9 3 ; .
2 . AU | - ° o o °
™ .® ® o "
: Y T $°e¢ %ep. ® o ¢
o o]
: A @°d o
[ 3.° [ ] ® .
S L ] . .
Y o -2 g 00e-? ok * e o o
LY
s b o ~ @ @ Switzerland
- ® . .
-5 ®
. ® ® O
o
° ®
-10
L]

-5 0 5 10 15 20 25 30 35 40 45 50 55 60 65 70 75 80 a5 a0 95 100 105
2IPD scorein 2020

07 October 2022 All content copyright. Universal Postal Union, 2022



Country
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Belgium
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2021 2IPD Year-On-Year Score Change For Countries In Postal Development Levels (PDL) 7,8,9 and 10
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2021 2IPD Year-On-Year Score Change For Countries In Postal Development Levels (PDL) 5 and 6
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2021 2IPD Year-On-Year Score Change For Countries In Postal Development Levels (PDL) 3 and 4

Country

Togo

Paraguay

Dem. Rep. of the Congo
Bahrain
Maldives
Philippines
Montenegro
Jordan
Mauritius

Sudan

Meorocco

Benin

Djibouti

Céted lvoire
South Africa
Albania

Jamaica

Chile

El Salvadar
Dominican Republic
Cesta Rica
Madagascar
LArgentina
Llgeria

lceland

Rwanda

Peru

MNorth Macedonia
Tanzania (United Rep.)
Oman

Senegal
Luxembaourg
SriLanka

Ghana

Cambeodia

Lao

®
®
&
®
®
®
®
®
®
—_—e
-2
-2
-9
o
o
o—
L ——
 —
@
e
@
L
-12 -10 -8 -6 -4 -2 0 2 4 6

Change in 2IPD scorein 2021 &

All content copyright. Universal Postal Union, 2022

10

12

Region
M Africa Region
B Arab Region
B Asiz Pacific Region
M Europe and €IS Region
B 1 Group
Latin America and Caribbean Region

27



07 October 2022

2021 2IPD Year-On-Year Score Change For Countries In Postal Development Level (PDL) 2
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2021 2IPD Year-On-Year Score Change For Countries In Postal Development Levels (PDL) 1
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2021 Postal Development And Reliability Catch Up: Year-On-Year Progress
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2021 Postal Development And Reliability Catch Up: Year-On-Year Progress
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2021 Postal Development And Reliability Catch Up Stars

Region Country 2IPD + Reliability Scores Changes = PDL
Africa Ethiopia 32.28 5
Region Kenya 3163 5
Dem. Rep. of the Congo 28.00 3
Togo 19.98 4
South Africa 19.89 4
Nigeria 19.08 5
Mauritius 14.33 4
Gabon 11.29 2
Cameroon 10.38 5
Burkina Faso 10.11 2
Arab Region Egypt 65.58 5
United Arab Emirates 37.25 LS
Saudi Arabia 19.25 6
Bahrain 17.47 3
Jordan 1321 4
Asia Pacific Philippines 45.48 4
Region India 33.08 6
Pakistan 23.01 5
Maldives 20.37 3
Iran (Islamic Rep.) 18.63 ]
Indonesia 12.99 5
Europe and Armenia 77.45 6
CISRegion Azerbaijan 32.42 5
Kazakhstan 20.10 6
Belarus 15.20 8
Russian Federation 1251 7
Slovenia 11.13 6
IC Group Austria 12.18 10
Belgium 11.10 8
United States of America 10.76 9
Latin Mexico 50.95 5
America Paraguay 25.01 3
and Jamaica 2432 !
Caribbean g ;) 17.60 6
Region
Aruba 17.42 2
Argentina 15.10 4
Honduras 14.13 2
Dominican Republic 13.36 3
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2021 Postal Development And Reliability Catch Up Stars
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Average delivery time per region over the years
IC Group Europe and CIS Region Asia and Pacific Region Arab Region Africa Region LAC Region Delivery time {in days)
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2021 Postal Development And Reach Catch Up: Year-On-Year Progress
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2021 Postal Development And Reach Catch Up: Year-On-Year Progress

PDL
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2021 Postal Development And Reach Catch Up Stars

Region
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2IPD + Reach Scores Changes =

All content copyright. Universal Postal Union, 2022

18.66
12.89
12.19
11.09
10.99
10.00
16.26
19.21
12.39
35.58
10.06
11.24
18.62
16.45
14 56

PDL

[ T L T B A Y o Y N T iy Y W Y oy Y S W R 9

37



07 October 2022

2021 Postal Development And Reach Catch Up Stars
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2021 Postal Development And Relevance Catch Up: Year-On-Year Progress

Greater postal development FoL
catch-up ® !
® 2
20 A
&
8
10
15 Region
B Africa Region
- M rab Region
o B 4siz Pacific Region
o
‘: PROMISES M Europe and CIS Region
'E 10 B cGroup
9 Latin America and Caribbean Region
a i Austria
o
o
o o® @
= 5
s
c
3
0
o
£ . Greater postal relevance catch-up
a
2 ®
= 0
=
W
L]
-5
LEARNERS
-10
L
-14 -12 -10 -8 -6 -4 -2 0 2 4 6 8 10 12 14

Change in country’s postal relevance score in 2021

07 October 2022 All content copyright. Universal Postal Union, 2022



07 October 2022

2021 Postal Development And Relevance Catch Up: Year-On-Year Progress
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2021 Postal Development And Relevance Catch Up Promises And Stars

Region Country 2IPD + Relevance Scores Changes = PDL
Africa Region Togo 12.31 4
Arab Region Egypt 35.89 5
Asia Pacific Pakistan 10.89 5
Region India 10.43 6
Europe and CIS Estonia 76.19 9
Region Armenia 21.73 6

Belarus 14.24 8
IC Group Austria 16.42 10

United States of America 12.23 g

Belgium 1111 8
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2021 Postal Development And Relevance Catch Up Promises And Stars
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2021 Postal Development And Resilience Catch Up: Year-On-Year Progress
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2021 Postal Development And Resilience Catch Up: Year-On-Year Progress

Change in country’s 2IPD scorein 2021
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2021 Postal Development And Resilience Catch Up Stars

Region Country 2IPD + Resilience Scores Changes = PDL
Africa Region Malawi 23.97 2
Toge 22.89 4
Eswatini 20.28 2
Arab Region Egypt 37.65 5
Mauritania 24.77 2
Sudan 12.67 3
Asia Pacific Region China 40.60 10
Europe and CIS Estonia 27.72 9
Region Lithuania 13.42 6
Mentenegre 12.12 4
Belarus 12.06 8
IC Group Netherlands 10.08 9
Latin America and Colombia 25.57 ]
Caribbean Region Panama (Rep.) 17.12 2
Bahamas 15.02 2
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Trend Analysis 2019 - 2021
Parcels: +33.6%, Letter Post: -13.6%

| |

Forecast 2021 - 2022

17.60%

13.60%

Likely Scenario

Pre-pandemic parcel
growth trend: +7.5%

0.50%
|

Yo¥ 2019 Yo 2020 - 2021

Pre-pandemic letter post
decline trend: -2.8%

-7.50%

|
Unlikely Scenario

-14.00%
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Losses in letters per inhabitant
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Postal carbon footprint and reliability score in 2021

Country’s postal CO2 emissions per capita(log)
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Exported postal carbon footprint and reach score in 2021

Country’s exported postal CO2 emissions per capita (log)
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Postal carbon footprint and relevance score in 2021
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Postal development level (PDL) adjustment from a sector perspective

Adujsted 2IPD scorein 2021
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Contact

For any questions or queries please reach out to any of the following UPU staff:

Communications, press liaison: Ms. Kayla Redstone, T +41 31 350 34 92, kayla.redstone@upu.int

2IPD technical team: Mr. Saleh Khan (saleh.khan@upu.int), Mr. José Anson (jose.anson@upu.int)
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