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1 BBeneHune

B HacTosileM OOKyMeHTe MUHUMarbHble CTaHAAPTbl KauyecTBa YCNyr MOYTOBbLIX MiaTeXHbIX MOPYYEeHWN,
nepecbifiaeMblX 3MEKTPOHHBIM CNocoboM, B COOTBETCTBUM C MoroxeHusiMu ctatbu PMY 1101 (KavectBo
ycnyr Ansi NMOYTOBbIX MNATEXHbIX MOPYYEHWUA, MEPEChIIaeMbiX 3NEKTPOHHLIM crocoGom) PernameHTa
CornallueHns o NoYToBbIX MMATEXHbIX YCyrax, onpeaeneHsl crneayowmmM obpasom:

- nameHeHne 6asbl gaHHbIX MexayHapogHoro 6opo;
- 0bpaboTka NOYTOBLIX NNATEXHbLIX MOPYYEHUA B YCTAHOBMEHHbIE CPOKU;
- aHHynMpoBaHWe B YCTAHOBIEHHbIE CPOKMU;

- NPOLIEHT peknamauun, obpabaTbiBaeMbIX B yCTAHOBMEHHbIE CPOKU.
lMouymoeskle rinamexHbie nopyveHuUs
C aTon uenbio B JAaHHOM AOKYMEHTE M3raraloTcs MWHMMarnbHble CTaHOAPTbl KayecTBa, MpUMMEHSeMble K

SMNEKTPOHHbIM MOYTOBBIM MMAATEXHBIM MOPYYEHUAM, OTHOCALUMMCH K CriegyrolWMM MOYTOBbIM MAaTeXHbIM
ycnyram (MNY):

nepeso HaNMYHbIMK (HanMYHbIE - HaNUYHbIE);

nepeBoa Co cyeTa AnA BbiNnaTtbl HANMMYHbIMWU (C‘-IeT-HaJ'II/I‘-IHbIe);

nepeBOA HaNMYHbIX Ha CYET (Hanu4yHble-CHET);
- NOYTOBbIE NEpPeYnCeHns (CHeT-CHET).
[ns BbilWweyka3aHHbIX 3MEKTPOHHbIX MOYTOBbIX MMATEXHbIX YCNyr, eCrnu nnaTex npou3BoauTCH HanU4HbIMK

(T.e. nepesoaoM HalU4yHbIMKU UK NepeBOoaAOM CO cYeTa ONnd BbinnaTtbl HaJ'II/I‘-IHbIMI/I), onpepnenarTca OBa
CpOKa nx npenocrtaBlieHna B COOTBETCTBUM CO CKOPOCTbIO NpeaoCTaBlieHNA yCrnyru KrnmeHTam:

- npocras,

- CpOYHas (QOCTYMHO TONMbKO NPU NNaTexax Hann4yHbIMK).

Oma3ble

B aTOoM gokyMeHTe Takke onpefefieHbl CPOKM OT3blBa 3fIEKTPOHHBIX MOYTOBLIX MAATEXHBLIX MOPYYEHUI B
cooTBeTCcTBUM co cTaTben PIMY 1704 «O6paboTka 3asiBrieHnn o6 oT3biBeE».

Peknamauyuu

B aTOoM [OOKymMeHTe Takke NpvBedeH MPOLUEHT peknaMauui, OTHOCSALUMXCA K 3NeKTPOHHbIM MOYTOBbLIM
nnaTexHbIM NopyyeHusM, obpabaTbiBaembix B CPOKM, cornacHo ctaTee PIY 2002 «Cpoku 06paboTkuy.

Kpome TOro, B MNpUIIOXeHUN 1 npencrtaBneHbl CTaHOapTbl OUEHKM KadecTBa OJJIEKTPOHHbLIX MOYTOBbIX
nnaTexHblX ycnyr, npeaoctaBfideMblX Ha3Ha4YeHHbIM onepaTtopoM W  y4aCTHUKOM pacCLUMPEHHOro
NOYTOBOrO CeKkTopa, onpenerieHHble B HaCToALWeM OOKYMEHTE.

2 O6nacTb NpMMeHeHus

B atom pgokymeHTe onpefensaiTca cTaHOapThbl KaYyecTBa 3NEKTPOHHbIX MOYTOBLIX NIATEXHbIX MOPYYEHUN,
KOTOpble MPUMEHAIOTCA KO BCEN BCEMUPHOW SMNEKTPOHHOW NOYTOBOW MMNaTeXHOW ceTu. [JoKyMeHT coaepxuT
MUHMMarbHble TPeBoBaHUA U UX NokasaTenu.

CTaH,D,aprI Ka4yecCcTBa OJIEKTPOHHbIX MNOYTOBbIX MJIAaTeXHbIX nopyquvu?l, onucaHHble B HacTodLleM
OOKYMeHTe, TakKXe MOryT NpUuMeHATbCA K nepeBodaM HalrloXXeHHOro nnartexa B 3aBUCUMMOCTU OT YChyruy,
Bbl6paHHOVI nony4yarenemMm oTnpaBlieHNA HaloOXeHHbIM nnaTteXxom, AnA onnatbl CyMMbl, CHET Ha KOTOPYH
BbICTaBNAeT OTnpaBuUTeslb OTNpaBlieHNA.



3  HopmaTuBHble CCbINIOYHbIE 4OKYMEHTbI

YNOMSAHYTbIE HUXKE AOKYMEHTbl HeobxoauMbl AMs BbINOMHEHWUS CTaHAAPTOB, ONpeAeneHHbIX B HacTosALWeM
LLOKyMEHTEe:

- CornatlueHue o NoYToBbIX MNATEXHbIX YCryrax;

- PernameHTt CornawleHunsi 0 NOYTOBbIX MiaTEXHbIX ycnyrax.

4  TepmuHbI U onpeaeneHus

Psapn o6wux TepMnHOB, UCMONb3YEMbIX B HACTOsLLEM AOKYMeHTe, onpeaenseTcs B CornalieHnm o NoYToBbIX
nnaTexHblx ycnyrax u PernameHte CornalleHusi 0 NMOYTOBbLIX MaTEXHbIX yCnyrax, rroccapuy cTaHaapToB
BIMC v gokymeHTax, npMBeAeHHbIX HOPMaTUBHbIX CCbifikax U Gubnmorpadum.

5. MouyToBbIe NnaTexHble ycnyru

CregytoLwme NpyUHUMMBI SIBNSIKOTCSE OCHOBOW pa3paboTkv CTaHOAPTOB KayecTBa YCNyr: C Y4eTOM TOro, YTo Bpemsi
nepeaadn 3MeKTPOHHbIX MOYTOBBIX MATEXHbIX MOPYYEHWI OT HA3HAYEHHOIO onepaTopa/y4acTHMKA pacLUMPEHHOrO
MOYTOBOrO CEKTOpa-oTNPaBUTENS Ha3Ha4YeHHOMY onepaTopy/y4acTHUKY pacLUMPEHHOro MOYTOBOrO CeKkTtopa-
nnaTtenbLmky TpebyeT B3aumMoaencTBms 0OBOMX Ha3HAYEHHbIX OMNepaTopoB/yYACTHUKOB pPacLUMPEHHOro
MOYTOBOrO CEKTOpa, KaXaoro co CBOEN CTOPOHbI ceTu nepefadn, obliee Bpems nNpenocTaBneHnst yenyru,
onpegeneHHoe Ans KaKAoW NOYTOBOM MMATEXHOMW YCnyrn, OMKHO ObiTh pa3geneHo Ha ABa cpoka, OOuH 13
KOTOPbIX OTHOCUTCH K Ha3HaYeHHOMY ornepaTopy/y4acTHUKY PacCLUMPEHHOrO MOYTOBOMO CEKTOPa-OTrNpaBUTENHo,
APYron — K Ha3Ha4YeHHOMY ornepaTopy/y4acTHUKY pacLUMPEHHOro NOYTOBOrO CEKTOpa — MnaTenbLUUKY.

5.1 [lepesod Hanu4HbIMU (HanUYHbIe — HalUu4YHbIE)
5.1.1 OnpedeneHue (cm. 1.1.1 CoenaweHus 0 MoYMo8bIX MNaamexHbiX ycryaax)

«[leHeXHbIn nepeBod HallM4YHbIMUI OTNpaBUTENb NMoAdaeT B NYHKT OO0CTyna K ycliyre eHeXxHble cpeactsa
HalmM4YHbIMU N NMPOCUT 006 onnaTe HanM4YHbIMK nony4yarernto BCEN CYyMMbI 6e3 kaknx-nnbo BbLIYETOB.

5.1.2 Cpok ucronHeHus ycryau

CpoK NCMOMHEHWS yCryru Anst NepeBOAOB HanMYHblE-HANIMYHbIE — 3TO NMEPUO BPEMEHM C MOMEHTA BbIMycKa
AEHEXHOro nepeeoja Hanu4yHbIMKM B MyHKTE OOCTyMNa Ha3HA4YeHHOro onepartopa/y4yacTHMKa paclUMPEHHOro
CeKTopa-oTnpaBuUTENsa Ans 3TOro BuMAa YCNyrM OO MOMEHTa [AOCTYMHOCTU 3NIEKTPOHHOIO MOYTOBOrO
nnaTexHoro nopy4yeHus (3apervctpmpoBaHHoro B 6ase gaHHbix UPU-IP (nnatdopma B3aumocssasun BI1C))
ANA BbiNNaThl HA3HAYEHHBIM ONEPaToOPOM/YHaCTHMKOM pPacLUMPEHHOrO NOYTOBOrO CeKTopa.

Ons nepesoaa HallM4HbIMU ONpeaenAarTCca ABa YPOBHA CKOPOCTU nNpenocCTaBlieHnsa yCeryru:
- ﬂpOCTOVI — nepeso HalIM4YHbIMU BblAAETCA B TOT Xe eHb B Teé4eHNe MakCMMyMm 4 yacos;
- CpO‘-IHbII?I — nepeBon HallM4HbIMU BblAAETCA B TOT XX€ ieHb B Te4EeHNne MakCMyMm 15 MWHYT.

[Ba cpoka no Kaxzow ycryre Ans Kax4oro HasHayeHHoro onepaTopalyyacTHUKa pacluMpeHHOro NoYTOBOro
cekTopa:

Ha3sHauyeHHbIU HasHa4yeHHbIl
. | onepaTtop/y4acTHuK onepamop/y4acmHuk
HasHa4YeHHbIl paTopry P oy
onepamon | PACLUMPEHHoro pacwupeHHo20 y
PaMOP | houtosoro cexTopa- r104YMO8020 cexmopa — moeo
Yenyea oTnpaBuUTEnb nnamenbuuK
(A)

lMpocTon 4 yaca makc. 4 yaca makc.
CpoyHbIN 15 MUH. Makc. 15 MuH. makc.

A BbINyCK MOYTOBOIO NNATEXHOro NopyyYeHus (3aperncTpnupoBaHHoro B 6ase gaHHbIX NnatopMmbl
B3aumocssaan BINC) n goctynHoro Ans Beinnathbl.

MpumevaHune: cpok ykasblBaeTcs B KonuyecTBe paboymx 4acoB M B abCOMIOTHbIX BenuymHax, 6es
yyeTa 4acoBbIX MOACOB. YUNTLIBAIOTCA TONMLKO paboyne aHN 1 Yackl paboTbl 6aHka.
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5.2 [lepesod co cuema 0151 8biriambi HaSIUYHbIMU (CHEM — Hanu4yHbIe)
5.2.1 OnpedeneHue (cm. 1.1.2 CoanaweHusi 0 MOYMO8bIX M/1amexHbiX ycriy2ax)

«[JeHexHbI nepeson CO c4eTa AOnAd BbllJlaTbl HalU4YHbIMWI OTNpaBuUTESlb AdaeT YyKa3aHue O chnncaHuun
cpencTtB CO CBoero c4yeta M npocut O BblMlate nony4yaresnto HallMYHbIMU BCen CYyMMblI 6e3 kakux-nmbo
BbI4ETOB».

5.2.2 Cpok ucronHeHus ycryeu

CpoK MCMOSIHEHUSI YCNyrn ANs NepeBOAOB CYET-HamnMyHble — 3TO Nepuop BPEMEHW C MOMEHTa CrucaHus
CyMMbl C 0aHKOBCKOrO cyeTa KIMeHTa B MNyHKTE [OCTyna HasHayeHHOoro onepartopa/y4acTHuKa
pacLUMPEHHOro CekTopa-oTrnpaBuTens Ans 3Toro BMAa YCHyr OO MOMEHTA [OCTYMHOCTU 3M1eKTPOHHOro
MOYTOBOTrO MIIATEXXHOro NOpyYeHNs (3aperncTpupoBaHHoro B 6ase AaHHbIX nnatgopMbl B3ammocssiau BIC)
AN BbINnaTbl HA3HaYEHHbIM ONepaTopPOM/y4acTHUKOM PAaCLUMPEHHOro NOYTOBOrO CeKTopa.

[ns nepeBoda co cyeTa Ans BbiNaTbl HANMMYHBIMK ONpPeaensioTcs 2 YPOBHSI CKOPOCTU MNpedocTaBrieHust
yCcnyru:

— NnpoCTON—NepeBo Co cyeTa ANns BbinnaThbl HANMMYHBIMU BbIAAETCS B TOT XK€ A€Hb B TEYEHNE MAKCUMYM
4 yacos;

- CpO‘-IHbIIZ—ﬂepeBOD, CO c4eTa ana Bbinnatbl HANMIMYHBIMU BblJAETCA B TEHEHNE MaKCUMYM 15 MUHYT.

[Ba CpoOKa no Kaxkgomn ycnyre gna Kaxgoro HasHa4eHHoro onepaTopa/yqaCTHMKa pacLnpeHHOoro no4YToBoro
CeKTopa.

HasHa4YeHHbI HasHa4YeHHbIl
. | onepamop/y4acmHuk ornepamop/y4acmHuk
HasHa4yeHHbIl p Py p Py
onepamop | PACWUpeHHozo pacwupeHHoz0 y
p P moumoeozo cekmopa- r1o4Ymoegozo cekmopa — mozeo
Yenyea omnpasumerb nnamenbuuK
(A)

MpocTon 4 yaca Makc. 4 yaca makc.
CpouyHbIn 15 MUH. makc. 15 MUH. Mmakc.

A: BbiNyCKk MepeBoda CO cyeTa ANS BbINAATbl HanMU4YHbIMW (3aperncTpupoBaHHOro B 6ase AaHHbIX
nnatdopmbl B3anmocsaan BINC) n cymma, cnnucaHHasa co cyeta KnmeHTa.
MpumeyaHme: cpok ykasbiBaeTcs B KonuuyecTBe pabounx 4acoB M B abBCOMOTHbIX BenuuuHax, b6es yyeta
4YacoBbIX MOACOB. YUUTbIBAIOTCA TONbKO paboyme aHu 1 Yackl paboTbl 6aHkKa.

5.3 [lepe8od Hanu4yHbIX Ha cHem (Hanu4yHble — cyem)
5.3.1 OnpedeneHue (cm. 1.1.3 CoanaweHusi 0 MOYMO8bIX amexHbiX ycriyeax)

«I'IepeBo,u, Hanun4yHbIX Ha CYeT:. oTnpaBuTesnb noAdaeT B NMYHKT AOOCTyMna K ycnyre LOeHeXHble cpenctBa U
06pau.|,aeT0ﬂ Cc I'IpOCb6Ol71 00 unx nepedyncneHnn Ha cHeT nony4varend 0e3 Kaknx-nnbo BLIYETOBY.

5.3.2 Cpok ucrionHeHus ycnyau

CpoK UCMONHEHNUA YCnyr Ans NepeBodoB HanMyHble-cYeT -— 3TO Nepuo BpeMeHW C MOMeHTa CrucaHus
CyMMbl C 6aHKOBCKOrO cyeTa KNMeHTa B MNyHKTe [JOCTyna HasHayeHHOro onepartopa/yyYacTHuKa
pacLUMPEHHOro cekTopa-oTrnpaBuTens Ans 3Toro BuMaa YCNyrM OO MOMEHTa OOCTYMHOCTU 3MEeKTPOHHOro
MOYTOBOTrO MIAaTEXHOro NopyyeHns (3aperncTpupoBaHHoro B 6ase gaHHbIX nnatdgopMbl B3aumocssasn BIIC)
AN 33a4YUCINEHUst Ha3HAYEeHHbIM  OMepaTopoM/y4acTHMKOM  PaCLUMPEHHOrO MOYTOBOIO CekTopa —
nnaTenbLMKOM Ha cYeT nomny4yartens.

Ons nepesoaa HallM4HbIX Ha CHEeT onpeaendeTcda oanH ypoBeHb CKOPOCTU NpeaoCTaBlieHnA yenyru:

- NPOCTON — AEHEXHbIN NepeBo] HanWYHbIMW Ha CYEeT 3a4YUCNSIeTCA Ha CYHET nonydatenst B TeyeHue
MakcumMmym 16 4acos.
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OOVH CpoK Mo KaxKAol ycrnyre Ans Kakgoro HasHauyeHHOro onepartopa/yyacTHVKa pacluMpPeHHOro NOYTOBOIO
cekTopa:

HasHayenHoil HasHayeHHsbIl
HasHaueHHbIl | onepamop/ydacmHux onepamop/y4acmHuk
orepamop | pacwupeHHo20 paclitipstiHozo Ymoeo
r104moe8o2o cekmopa —
Yenyea 104moe8o20o cekmopa- nnamenbuwuK (B)
omnpasumers (A)
MpocTon 4 yaca makc. 12 yacoB makc. 16 yacoB makc.

A: Bbinyck nepeBoda HanUuHbIX Ha cuyeT (3aperncTpyMpoBaHHOro B 6Gase [AaHHbIX nnatgopMbl
B3aummocBsiau BINC) ans nepeymcrneHns CyMmmbl Ha CYeT.

B: Cpep,CTBa 3a4yunClieHbl Ha CHET nony4vyartend.

I'IpvnmeanVle: CPOK yKa3blBaeTCA B Konn4ecrtee pa60l-||/|x YacoB 1 B abCONIOTHbLIX BenMynHax, 6es ydyeTa
YaCOBbLIX MOSICOB. YUYMTLIBAKOTCHA TONBbKO pa6oq|/|e OHW N 4Yachbl pa6OTbI OaHka.

5.4. [loumossle nepeyucneHus (c4em-c4em)
5.4.1 OnpedeneHue (cm. 1.1.4 CoenaweHus 0 MoYmoebIX aamexHbiX yciyaax)

«[oyToBOE nepeducrieHne:. oTnpaBuTenb gaeT yka3aHne O CnncaHum cpeacTtB CO CBOEro c4eta U BHECTU
9KBMBAJIEHTHYO CyMMY Ha CHeT nojiy4vartens 6e3 Kakmx-nmbo BbIMETOBY.

5.4.2 Cpok ucroniHeHus ycryeu

CpOK NCNOJNMHEeHnA ycnyrn ana noYToBbIX nepeqwcneHMVl CO c4eTa Ha c4eT — 3TO nepuon BpemMeHu C
MOMEHTa ChnncaHma CyMMmbl C 0aHKOBCKOro cyeTa KIMeHTa B NyHKTE O0CTyna Ha3Ha4eHHOro
onepaTopa/yqaCTHMKa pacwmnMpeHHOro ceKktopa-oTnpaBuTena and 3Toro Buaa ycnyrm M o AOCTYMNMHOCTU
QJTIEKTPOHHOIo MOYTOBOro nJflaTeXxHoro nopyvYeHund (3aperI/ICTpVIPOBaHHOFO B 0ase AaHHbIX FIJ'IaTCbOprI
B3anMMOCBA3N BHC) Aanda 3aducneHna Ha3HaYeHHbIM OﬂepaTODOM/y‘-IaCTHVIKOM paclmnpeHHoOro no4YTtoBoro
CeKTopa —nnaTtesibLLMKOM Ha CHEeT nonydarternd.

[ns no4TOBbLIX NEPEYUCTIEHNI ONpeaensieTcst OAMH YPOBEHb CKOPOCTW NpedoCTaBneHns yCnyru:

- NpOCTON — CyMMa MOYTOBOroO NEPEeYnCIIEHNs 3a4UCNSIETCA Ha CYET MOMyYyaTens B Te4eHne MakCcumym
16 yacos.

OavH CpoOK no Kaxxgon ycnyre anga Kaxgoro HasHa4eHHoro onepaTopa/yqaCTHMKa pacLnpeHHOoro no4YToBoro
CeKTopa:

HasnauerHeil Has3HayeHHbIl
HasHayveHHbIl | onepamop/y4acmHuK onepamop/yyacmuuk
orepamop | pacwupeHHO20 pactilipstiozo Yimoezo
noYmoeozo cekmopa —
Yenyea 104mMo8o20o cekmopa- nnamensbuwuK (8)
omnpasumerns (A)
lMpocTon 4 yaca Makc. 12 yacoB makc. 16 yacoB makc.
A: MouTtoBOE nepeuncneHve npousBoauTca (permcTpupyeTcsas B 0ase paHHbIX nnatdopmbl
B3ammocssa3un BINC) n cymma cnucbiBaeTcsl CO cHETa KINMEHTA.
B: CpefcTBa 3a4umncrieHbl Ha cHeT nonyyarens

lMpumeYaHue: CPoK ykasblBaeTCs B KONMMYeCTBe paboymx 4YacoB 1 B abCOMOTHBIX Benu4ymHax, 6e3
yyeTa 4acoBbIX MOSACOB. YUYNTbIBAKOTCA TONMBKO paboyne gHu 1 yackl paboTbl 6aHka.




6. OT3bIB
6.1 OnpedeneHue

Cratba PITY 1610 (3asBneHne o6 oTt3biBe): «OTnpaBuTeflb MOYTOBOrO MfaTEXHOr0 MOPyYEHUsT MOXET
obpaTnTbcs C 3asBreHvem 06 OT3blBE [OEHEXHOro nepeBoda HanWyHbIMW WM NepeBofa CO cyeTa
oTNpaBuUTENs ANs BbiNfaTbl HaNUYHbIMU, HO HE MOXET obpaTuUTbCA C 3asiBNeHMeM o6 OT3biBE NepeBoaa
HanoXeHHOro nnarexa.

6.2  Cpok ucrnonHeHus ycnyau
Cratba PITY 1704.2.2 (O6pabotka 3asgBneHun o6 oT3biBe): «Ecnu geHexHble cpeactBa He Gbinum
BbINnayeHbl NonyyaTento unu He GbiNK eLle NepeyvncneHbl Ha cYeT nonyyarens, HasHayYeHHbIN onepaTop-

3MUTEHT PErMcTpupyeT O0T3bIB B Nnatdopme B3anmocssasm BI1C».

Obuwee BpeMd Ha 06p360TKy OT3blBa U BO3MeELLEeHNe OTnpaBUTENIO ANTIA NMOYTOBbLIX NMiaTeXHbIX nopyquVM,
HanpaBJ1i€HHbIX 3JTEKTPOHHbIM crnocobom, He A0MKHO npeBbilWlaTb 15 MUHYT.

OavH CpoOK no Kaxxgon ycnyre ona Kaxaoro HasHa4eHHoro onepaTopa/yqaCTHMKa pacLnpeHHOoro no4ToBoro
CeKTtopa:

Hasnayentbii HasHa4yeHHbIl
Ha3sHayeHHbIl onenamont L:lacmHUK onepamop/y4acmHuk
onepamop p pry pacwupeHHo20 Hmoezo
Ycnyaa pacUpeHHOEo o4mosoeo r104moe8o20o cekmopa
7y cekmopa-omnpasumers (A) p
nnamenbujuk
OT3biB 15 MWH. Makc. 15 MUH. makc.
A: HasHauyeHHbIi onepaTop/y4acTHUK pacLUMPEeHHOro MOYTOBOrO cekTtopa obpaiaetca k 6ase

AaHHbIX nnatdopMbl  B3aumocBsA3n BINC, oTMevaeT 9nMeKTPOHHOe MO4YTOBOE MnaTexHoe
nopyyeHve Kak BO3MeELLEHHOE U NpedocTaBnNsaeT CyMMy OTrnpaBuTento.
lMpumeyaHune: Cpok ykasblBaeTcs B konnyectse paboymx 4yacoB n B abCONIOTHbIX Benu4ymMHax, 6es3 yyeta
4YacoBbIX MOACOB. YUUTbIBAKOTCSA TOMbKO paboyne aHm u yackl paboTtbl 6aHka.

7. MpepocTtaBneHue nHdopmauum n peknamaumm

7.1  OnpedeneHue

CraTtba 20 CornalleHust 0 NoyToBbIX MraTexHbiX ycnyrax (Peknamauun): «Peknamauun npuHuMaloTcs B
TEeYEHUe LIEeCTU MecsLEeB CO [HSA, Creaylowero 3a AHeM npuema noyToBOro MNaTtexHoro nopydeHus, kak
onpeneneHo B PernameHTe».

Cratba PI1Y 2001.1 n 4 (Peknamauun):

«1. OTnpaBuTeNb UNM nony4Yartesnb MOXeT NOAATh PeKnamaLuio CBoeMy HasHauyeHHOMY onepaTopy.

4. Peknamauumn NpMHNMAKTCA B Te4dyeHue LecTn Mecdues, criegyruwnx 3a AHeM BbllyCKa No4YToBOro
NaTeXXHOro nopy4vyeHunsa».

7.2  Cpok ucrnonHeHus ycnyau
Cr. PIY 2002.1 n 3.1 (Cpoku obpaboTku):

«1. HasHadeHHbIW onepaTtop, MNOMYYMBLUMW OT KMAMEHTa peknaMmaumi, paccMmaTtpmBaeT ee
HesamegnuTenbHo. Ecnm Bonpoc He MoXeT ObiTb peleH 3TMM Ha3Ha4yeHHbIM OnepaTopoM, ApPYrow
COOTBETCTBYIOLUA Ha3Ha4YeHHbIN onepaTtop MHdopmMupyeTca o6 aToM He nosgHee crnegyrowero paboyero
AHA nocrne nonyveHus peknamaumyu. COOTBETCTBYHLIMA Ha3HA4YeHHbI onepaTtop npegocTaBnseT
npeaBapuTenbHbIi (MM OKOHYaTENbHbLI) OTBET B Te4yeHne ogHoro paboyero AHA AONsl 3NEeKTPOHHbIX
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MOYTOBBLIX MIATEXHbLIX MOPYYEHWA, COOTBETCTBEHHO B TeYeHME AecsTVM pabouvx OHei Ons MopyyeHui,
nepecbiniaeMblX C MMCbMEHHOWN KOpPecnoHAeHLEN.

(.)

3. CpOKVI OKOH4aTeJIbHOro oTBeTa Ha peKramMmauunto COCTaBIAKOT:

3.1 Tpu paboumx gHsa, cneayoLmx 3a NOCTyNfeHMeM peknamaumm B OTHOLLEHNWN 3NIEKTPOHHOTO NMOYTOBOMO
NNaTeXHOro NOpPyYeHus B CTpaHy HasHayveHus; (...)»

OOVH CPOK MO KaxkaoW ycnyre Ans Kak4oro HasHauyeHHOro oneparopa/y4yacTHuKa pacllMpPeHHOro NoYToBoro
cekTopa:

HasHa4yeHHbIl HasHaqeHHblIlU Has+Ha4yeHHbIl
HaYeHHbIl ornepamop/y4acmHuK | orepamop/y4acmHuK | orepamop/y4acmHuk
acuUpeHHO20 acwupeHHo20 acwupeHHo20
ORgpamop p p p p p p Yimoeo
Venvea rno4ymoeozo 104mo8oeo r1o4moegozo
4 cekmopa- cekmopa- cekmopa-
omnpasumerss (A) nnamesnbujuk (B/C) nnamenbuwuk (D)
CnpaBku n
P 1 OEeHb MakKc. 1 OeHb makc. 1 OeHb «» + 3 makc.
peknamauum
A: Mony4yeHne peknamaumn/3asBneHnss 0 NPefoCTaBeHUN MHAOPMALMKN OT KIIMEHTa Ha3Ha4YeHHbIM
onepaTopomM/y4acTHUKOM pacLUMPEHHOrO NOYTOBOrO CEKTopa.
B: O6wmeH nHdopmaumen peknamauun/3asBrieHns o NnpegocTaBneHnn MHpopMauun ¢ HasHa4YeHHbIM
onepaTopomM/y4aCcTHUKOM PaCLUMPEHHOIO NMOYTOBOrO CEKTOPA-MMaTENbLUNKOM.
C: MpenBapuTenbHbI OTBET HA3HAaYEHHOMY OonepaTopy/y4acTHMKY pacLLUMPEHHOIO NOYTOBOIO CeKkTopa
—OTNpaBuUTENIO.
D: OkoH4aTenbHbIA OTBET Ha3Ha4YeHHOMY onepaTopy/y4acTHUKY pacLUMPEHHOro MOYTOBOro CeKkTopa—
oTnpaBuTENH.

I'Ipmmeanme: «» — geHb nony4yeHud peKﬂaMaU,VII/I/3aﬂBJ'IeHI/IFI O npenocrtaBneHunn VIHCbOpMaLI,I/IVI oT
KINMMeHTa OoTnpaBUTENA. YUnThbIBaOTCSA TOSBKO pa6oq|/|e OHW 1 Yacbl 6aHKOB.




lNpunoxeHue 1

NMokasaTenu Kka4yecTBa ycnyrun

1. HdocTynHocTb No Bugam ycnyr

Onucanwue: I'IpoueHT KOHTaKTHbIX MYHKTOB, nNpeanararowmnx KaXKabl BUA MOYTOBbIX NIIATEXHbLIX ycnyr.

Ccbinka: Mpeambyna CornalueHnsa o NoYTOoBbLIX NNaTexHblx ycnyrax n ctatea 10.1 CMMY

Tun nokasatensa: CrpaTernyeckun

OnipedeneHusi

DYHKLMA: ANA KaXaoro Buaa ycnyrn (OeHeXHbIN nepeBo HanuyHbIMU (HanuyHble-HannyHble), AEeHEXHbIN
nepeeos CO cdeTa And BbiNnaThl HaNMYHbIMU (CHET-HANU4YHbIE), AEHEXHBIN NEPEBOL HaNMYHbIX Ha CYeT
(HanMyHble-cYeT) M MNOYTOBbIE MNEpPEYUCNEHMs (CHET-CYET) KOMUYECTBO MOYTOBbLIX KOHTaKTHBIX MYHKTOB,
npeaocTaBnsoWmX ycnyry, B BUAE MNPOLEHTHOrO COOTHOLUEHUA C OBLMM KONMYECTBOM HaXOASALUUXCS B
BEAEHMMN Ha3Ha4YeHHOro onepaTtopal/yyacTHMKa pacCLUMPEHHOr0 MOYTOBOrO CEKTOpa MOYTOBbLIX KOHTaKTHbIX

MYHKTOB.

Lenb:

- [Mo3BonseT npaBuTeNbCTBY, Nognucaswemy CornaweHue, 6biTb OCBEAOMIIEHHBIM O reorpadnyeckom
pacnpegeneHnn KOHTaKTHbIX MyHKTOB NPefoCTaBNeHusl MOYTOBbLIX MMATEXHbIX YCyr B CTpaHe U ero

M3MEHEeHNN C TedeHnem BpemMeHn.

- Mo3sonser aopyrum npasutenbCcTBam ObiTb OCBEAOMIIEHHLIMW O COCTOSIHUM MOYTOBLIX MMATEXHbIX

ycnyr, npeanaraemMbix B 9TOW CTpaHe.

- Mo3BonsAeT HasHa4YeHHbIM OI'IepaTOpaM/y‘-IaCTHI/IKaM paclmMpeHHOro no4YToBOro CeKkrtopa WU3MepATb
YPOBEHb MUCMNOJIb3OBaHUA NpeanoXeHna NOYTOBbIX NMNAaTeXHbIX yCnyr B CTpaHax CBOUX NMapTHepoB U

pa3BmBaTb CBOK OeATeNIbHOCTb.

- Mossonsetr BIC un3mMepsaTb ypOBEHb WCMONb30BaHWS B KaXAOW CTpaHe, a Takke B MUPOBbIX

macLuTabax, 1 4OCTOBEPHO onpeaensTb pasmMep BCEMUPHON CeTu.

Xapakmepucmuku
EavHnua oueHkn: MpoueHT
lMeproamnyHoCTb: ExxekBapTansHo

Cnocob pacnpocTpaHeHnsi: COOPHUK SMNEKTPOHHbIX MOYTOBBLIX MMATEXHbIX YCyr, cucTema
kayectBa (CKK).

dopmyna pacyera:

Ky Ko/inuecTBO NOYTOBBIX KOHTAKTHBIX MYHKTOB, Mpe/Jlaraloliux JaHHbIA BUJ YCAYTH 100
1= X
OO61Iee KOJIMYECTBO MOYTOBBIX KOHTAKTHBIX MyHKTOB

lMpuMeyaHune: oanH nokasaTenb Ha Kaxabl BUA yCnyru.
NcTouHMKM nHbopMauun: Ha3HadYeHHbIM onepaTop/y4acTHMK paclUMPEHHOro NOYTOBOrO CeKTopa.

Pa3buBka nokasartenei: No TUNy ycnyru, no cCTpaHe v B LIENOM.

KOHTpons

OTBeTCTBEHHbIA 3a onpegeneHve nokasatenen: [pynna nonb3oBaTenen MoYTOBbIX MfaTeXHbIX Ycnyr

(rrry).

Llenb, onpegeneHHas CoseTtom noytoBon akcnnyatauun (Cr3):80%
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2. AddekTuBHOCTL yenyru
OnuncaHwe: MpoLEeHT BbINMa4YeHHbIX MOYTOBbIX NIaTEXHbIX NOPYYEHNA.
Ccbinka: Pesontouunsa C 74/2008 (npuHsita Ha 24 KoHrpecce BI1C)

Tun nokasatensa: [eaTenbHOCTb, 3P(PEKTUBHOCTD
Onpedenerus

®yHKUMS: ONs KaKOoro Buaa ycnyrn (MepeBod HanuyHbIMK (HarnvyHble-HanuyHble), NepeBos co cyeTa Ans
BbINNaTbl HaNWYHbIMK (CYET-HaNMYHbIEe), NEPEBOA HaNMYHbIX Ha CcYeT (HanuyHble-CYeT) W MOYTOBble
nepeyYncrnieHnst (CYeT-cyeT) U B LIENIOM KONMYECTBO BbiMfla4yeHHbIX MOYTOBLIX MATEXHbIX MOPYYeHWid no
OTHOLLEHWIO K BbIMYLLEHHbIM MOYTOBLIM MIATEXHbIM NOPYYeHMsIM (CM. BTOpYH hopMyfy pacyeTa).

Lenb:

- MosBonsieT npaBuTeNnbCTBaM, noanucasBlwum CornaiwieHve, onpeaenatb 06wyl 3PdEKTUBHOCTb
ycnyrv n 3oheKTMBHOCTb YCINYrn MO KaXXOoW CTpaHe HasHavyeHusl, SBNAOLLENCS niaTesbLMKOM.

- Mo3BonsaeT HasHa4YeHHbIM Ol'lepaTOpaM/y‘-laCTHl/lKaM paclMpeHHOro no4YToBOro CeKktopa oueHuBaTb
Sd)d)eKTVIBHOCTb Mcnonb3oBaHuA npennoXeHnAa nNOYTOBbIX MJ1AaTeXHbIX YCNyr B CTpaHax CBOUX
napTHepoB U NpMHNMaTb HeobxoauMble Mepbl.

- Moseonsier BIIC oueHuBaTb 3eKTUBHOCTL (YHKLUMOHUPOBAHUSA CRYXObl B KaXdow CTpaHe,
ABNSAIOLLENCA NNaTeNbLUKOM, U B LLIeSTIoM (Mo BCEMMPHOW CETU), @ Takke AenaTb BbIBOAbI.

Xapakmepucmuku
EavHnua oueHku: MpoueHT
MeprnognyHOCTb: ExemecsiuHo

Cnocob pacnpocTtpaHeHusi: CKK

dopmyna pacueTa

KoJsinyecTBO 51 IOUYTOBBIX IJIATEXKHBIX HOpyquHﬁ,
BBIIIJIAYE€HHBIX CTpaHOﬁ Ha3Ha4YeHHdA
KosinuecTBO MOYTOBBIX MJIATEXKHbBIX HOpy‘{EHHﬁ,
BbINMYLII€HHBIX CTPAHAMHU — IapTHEPAMU CTPpaHbl Ha3HAY€HUA

MKy , = x 100

MpumeyvaHue:
1° OpuH nokasaTenb Ha KaXadbln BUA, YCyT.

2°  «BbinyleHHbIE» NOYTOBLIE MMATEXHbIE MOPYYEHUsI — 3TO Te, KOTOPble, MOMy4YeHbl Ha3HaAYEeHHbIM
onepaTtopoM MeCTa Ha3HaueHUs (T.e. OTKIIOHEHHbIE NEPEBOAbI HE YUUTLIBAOTCS).

3°  COOTHOLWIEHUS1 AOMKHbI OCHOBLIBATLCS Ha CPOKE [AENCTBMS SMEKTPOHHBLIX MOYTOBbLIX MNATEXHbLIX
nopy4YeHui (a He Ha criegytoLiem nepuoge).

4° MpeacrtaBuTb CyMMapHbIN rogoBOW nokasaTersb.

NcTouHukn nHpopmauum: nnatcopma B3anmocssasn Br1C
Pa3bueka nokasatenen:
a) no TUny ycriyru 1 no cTpaHe.
b) C y4eTOM [IBYCTOPOHHEWN OCHOBbI, KaK AOMOSHUTESNbHBIN NoKasaTerb K ykasaHHOMY BbiLUe:
— TlouToBbIE NNATEXHbLIE NOPYYEHUS, BbIMYLLEHHbIE CTPaHOM «A» U BbINrayeHHble cTpaHon «B»

— TlouToBbIE NNATEXHbLIE NOPYYEHUS, BbIMYLLEHHbIE CTPaHOM «B» 1 BbiNnadYeHHbIe cTpaHoW «A»

dopmyna pacyera:
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KoJsinyecTBO MOYTOBBIX MJIATEXKHBIX TOPYYEHUH,
BBINYLI€HHbIX CTPAHOU «A» U BbIIJIAYEHHBIX

cTpaHou «B»
MKY ,, = p _ %100
KoJ/inyecTBO MOYTOBLIX ILIATEXHBIX HOpyquI/II/I, BbIHyLL[eHHbIX CTpaHOI/I «A»

KoJsinyecTBO MOYTOBBIX NMJIATEXHBIX TIOPYYEHUH,
BBINYILEHHbIX CTPaHOH «B» U BhIMJIaueHHbIX

CTpPaHOM «A»
MKY ,, = P _ X100
Kosin4yecTBO MOYTOBBIX ILIATEXKHBIX Hopy'{eHI/II/I, BbIHyLLleHHbIX CTpaHOI/I «B»

OTBeTCTBEHHLIN 3a onpeaeneHne nokasatenen: [MMNMY
Llenb, onpenenerHHasa Cl3: 90%

MpumeyaHue. — Kpome ABYCTOPOHHEro Noaxoaa, MHTEPECHO npocneanTb 3EKTUBHOCTb NPeaoCTaBneHus
YCIyru Ha3Ha4yeHHbIM onepaTopomM/y4aCTHUKOM PacLUMPEHHOro NOYTOBOrO CEKTopa B OTHOLLEHUSAX CO BCEMMU
OPYrMMKU  Ha3HadYeHHbIMM onepaTopamu/y4yacTHUKaMU pPacLUMPEHHOr0 MOYTOBOrO CEKTopa, C KOTOpPbIMMU
NPONCXOAMUT OOMEH NOYTOBBIMU MMATEXHLIMU NOPYYEHUSMU.

3. PassuTtne ycnyru

Onucanwe: Poct npoueHTa KonnyecTBa BblNyLWEHHbIX MOYTOBbLIX NMNaTeXHbIX nopyquMVl.

XapakTep nokasatens: [leaTenbHOCTb
OnpedeneHus

q)yHKLLI/IﬂZ yBennyeHne mn3 roga B rog obuiero 4ucna BbINYyLLEHHbIX MOYTOBbLIX MNAaTEeXHbIX nopyquMVl;
CpaBHeHuMe no mecauam.

Lenb:

- MosBonseT npaBuTenscTBam, nognucaswmmM CornawleHme, KOHCTaTMpoBaTh pa3BMTUE 3TOW YCITyrn No
OBYM npeablayLwmnm nokasaTensam (4OCTYNHOCTb U 3 HEKTUBHOCTD).

- Mo3BonsieT HasHa4YeHHbIM onepaTopam/y4acTHUKaM PaclUMPEHHOro MOYTOBOrO CEKTOpa OLEHMBaTb
pa3BWTME YCNyrM Ha OCHOBE [ABYX Mpenbloyliux rnokasatenei (4OCTYMHOCTb U 3EKTMBHOCTbL) U
NpUHUMaTbL HEOBXOAVMBIE MEPBI.

- Moseonsiet BIMC KoHTponvpoBaTb MO KaX[dow CTpaHe M B LeNoM n3MeHeHue obbeMoB onepauuin ¢
NOYTOBBIMY NITATEXHBIMU MOPYHEHUSMMU.

Xapakmepucmuku
EavHnua oueHku: MpoueHT
MeprnognyHoOCTb: ExemecsiuHo

Cnocob pacnpocTtpaHeHusi: CKK.

dopmyna pacyera:

KosnnuectBo BbINYHI€HHBIX NOYTOBbIX NJIATEXHbIX nopyqel-mﬁ B MecdlL, (m) B Te4d.roaa (Tl) -

Ky KosimyecTBoO BbINMYLIE€HHBIX MOYTOBbLIX IJIATEXXHbIX nopyqel-mﬁ roaa (Tl - 1) 100
= = X
3 KosimyectBo BbINMYIIE€HHBIX TOYTOBLIX IIJIATEXKHbIX NIOPYYE€HHUH B T€Y.ToJa (TL - 1)

I'Ipmmeanme: ((BblﬂyLI.l,eHHbIe» NOYTOBbIE MIIAaTeXHble TMMOopy4YeHna — J3TO Te, KOTOpble noJy4YeHbl
Ha3Ha4YeHHbIM onepaTopomM Ha3Ha4YeHnsa (T.e. OTKINNOHEHHbIE AEeHEeXHble NnepeBodbl HE y‘-IMTbIBaPOTCFl).

UcTouHukm nucopmauuu: nnatgopma s3anmocsasu BI1C.

PasbuBka nokasaTtenen: no Kkaxaon CTpaHe 1 B Leriom, Ha €XXEMEeCSYHON OCHOBE KOHTpOInpyeTcd U3 roga B
roa.
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OTBETCTBEHHbIV 3a onpegeneHue nokasatenen: IMIMMY.

Llenb, onpegenenHas CI13: 5 — 10%

4. ObpaboTka peknamauuin/3asiBNneHnn o npeaocTaBneHnn nHpopmauum B yCTaHOBIIEHHbIE CPOKU
Onucanwue: MpoueHT peknamauun, obpaboTaHHbIX B TeveHne 10 gHen.
Ccbinka: Cratba 20 CormaweHuss o MOYTOBbIX MnaTtexHblx ycnyrax; PMY 2001 n Py 2002

PernameHnTa CornalweHuns o NoYTOBbIX NNaTeXHbIX ycnyrax.

Xapaktep nokasatens: OdpdpeKTMBHOCTb, KA4ECTBO

OnipedeneHusi

DyHKUMSA:
- CooTBeTcTBME 00PabOTKN peknaMaumnii KOHTPOSIbHOMY NoKa3aTerto, ycTaHoBneHHomMy CI13.

- Ins kaxkgoro Buaa ycnyru (nepeBof HanuyHbIMK (HanMyHble-Hanu4HbIe), NepeBod Co cyeTa Aans
BbINMaTbl HANMYHLIMK (CYET-HaNM4YHbIE), NepeBon HanMyHbIX Ha CYeT (HanMuyHble-cYeT) U NOYTOBbIE
nepeyncrneHns (cyeT-cdeT) M B LENIOM MPOLEHT pekramMauuii/3asBrieHnii o npeaocTaBrieHun
cBeeHuiA, 06paboTaHHbIX B YCTAHOBIEHHBI CPOK.

Lenb:

- DTOT nokasaTesb NO3BOSISIET NPaBUTENBLCTBaM BbISICHUTb, 06pabaTbiBalOTCA NN pekniamauun B CPoK,
ykasaHHblii B CornalleHun o NoyToBbIX NnaTexHbix ycnyrax (10 aHei). TOT CPoK MOXKET eXerofgHo
nepecmatpuBaTbcs Cl3, Kak U Cpok Ans ABYCTOPOHHUX OTHOLLEHUIA.

- Mo3BonaeT HasHa4YeHHbIM OﬂepaTOpaM/y‘-laCTHl/lKaM paclMpeHHOro no4YToBOro Cektopa oueHuMBaTb
pas3BuTue ycnyru, npe,u,naraemoﬂ KnneHTam, n npuHnMmMaTb HeobxoauMble Mepbl.

- BINC aT10T nokasatenb No3BorisieT KOHTPONMPOBaTb 06paboTKy peKrnaMaLuii Mo Kaxaok cTpaHe 1 B LIESNOoM.

Xapakmepucmuku
EavHnua oueHku: MpoueHT
MeprnognyHOCTb: ExxemecsiyHo

Cnocob pacnpocTtpaHeHus: CKK.
dopwmyna pacyera:

KosinyecTBo peksnamanuii, 06paboTaHHbIX B CPOKH, ycTaHOBIeHHbIe BIIC

HKy 5 — > > =X
OGmee KOJIN4EeCTBO peKﬂaMauHH/SaﬂBﬂeHHH O IpeJoCTaBJIEHUH CBEeJEHNHU

MprmeyaHus

1° OpuH nokasaTenb 4118 Ka40ro Buaa ycnyru, a Takke nokasaresb B LIENOM.

2° MpencTtaBneHne 06006LLEHHbIX 3a rO4 pPe3ynbTaToB.

NCTOYHUKM MHOpMaLmMKn: Ha3Ha4yeHHble OnepaTopbl/y4acTHUKU PaCLUMPEHHOTO MOYTOBOrO CeKTopa U
nnatgopma B3anmocssasun Bl1C.

MpumeyaHne. — Heobxogumo onpeaenvTb U BBECTU B UCTONb3YEMYHO CUCTEMY MEXAHU3M KOHTPONS.
Pa3buBka nokasaTtenei: No Tuny ycrnyru u B LIeSIom, No cTpaHaMm 1 B LIESNTOM.

OTBeTCTBEHHLIN 3a NpeacTaBneHne nokasatenen: IMIMMY.

Lenb, onpegenerHas CI13: 80%.
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YaoBneTBOPEHHOCTb KINIMEHTOB

OnucaHue: KonmMyecTBO peKnamau,MVl OTHOCUTEJIbHO KOJIn4eCcTBa BCEX BblNyWEHHbIX TMNMepesogoB B
npoueHTax.

Ccbinka: ctatbs 20 CornawleHums 0 NoYTOBLIX NAAaTEXHbIX ycnyrax; ctaten PITY 2001 n PITY 2002.

XapaKTep nokasartena: KadvecTtBoO

Onpedenerus

DyHKUMSA:

Lenb:

KoHTponb HapyLleHus kayecTBa npegnaraeMon ycnyru.

Mo kaxgoMy M3 ABYCTOPOHHUX OTHOLLEHWUIA U B LLENOM, MO KaXaoMy BUAy ycnyr (MepeBod HanvyHbIMu
(HanMWYHble-HanM4YHble), NepeBod CO cyeTa ANs BbiNnaTbl HaMUMYHBIMK (CYET-HanU4HbIe), NepeBos
HamnU4HbIX Ha CYEeT (HanMYHbIe-CYET) N NOYTOBLIE NEPEUYNCTIEHMS (CYET-CYET)), MPOLEHT peknaMaumi
MO OTHOLLEHUIO K OBLLEMY YMCHTY BbIMYLLEHHbIX NePeBO/OoB.

Mo3BonseT KaxaoMy npaBuTenbCTBY, noanucaswemy CornaiwleHne, WMeTb MpeacTaBneHue o
COCTOSIHUM W M3MEHEHMM KadyecTBa Yycrnyr B LIeNoM, MO KaxAOMy WX Buay, a Takke KadvecTsa
BXOZALLEro n ncxoasero obmeHa.

Mo3BonsieT HasHa4YEeHHbIM OﬂepaTOpaM/y‘-laCTHVIKaM pacCLUMPEHHOro NOYTOBOINO CEKTOpa KOHTPOJIMPOBaTb
HeHaanexallee Ka4eCTtBo yCInyru, npep,naraemoﬂ KnneHTtam, n npuHnMaTb HeobxoamMble Mepbl.

Mossonsier BIIC KOHTpONMpoBaTb HapyweHune KadectBa T[NMO OTHOWEHNK K KOHTPOJIbHbIM
nokasartendam, onpeageneHHbIM CI3, no kaxaon CTpaHe u B LueJsioM, N KOHTpOoJInpoBaTb N3SMEHEHUA.

Xapakmepucmuku
EavHnua oueHku: MpoueHT
MeprnognyHOCTb: ExxemecsiyHo

Cnocob pacnpoctpaHeHusi: CKK.

dopmyna pacyera:

Mo BXOOALWMM NOYTOBbLIM NAATEXHbLIM nopyvyeHnam

KosinuecTBO pekyaMmanuii

HKy 6a — = X

KonngecTBo BBIITYII€HHBIX MTOYTOBLIX IIJIATEKHBIX IOPYYEHNHU
- Mo ncxogAWmMM NOYTOBBIM MAATEXHBLIM NOPYYEHUAM

KosinuecTBO pekyiaManui

[KY 4 = —x 100

KonngecTBo BBIITYII€HHBIX MTOYTOBLIX IIJIATEKHBIX IOPYYEHN U
MpumeyaHune
1° [1Ba nokasaTens no kaxagomy Buay ycnyr
2° MpencrasneHne cymmMmapHbIX pe3ynbTaToB 3a rog.
3° «BbInyLeHHbIE» MOYTOBbLIE MMATEXHbIE MOPYYEHUSA - STO Te, KOTOpble MOMyYeHbl Has3HayYeHHbIM

onepaTtopomM MecTta Ha3Ha4YeHusa (T.e. OTKITOHEHHble OeHeXHble nepeBodbl He yHMTbIBalOTCFI).

NcTouHukm nHpopmaumn: UPU-IP nnatdopma B3ammocBsA3m BINC n HasHayeHHble onepaTopbl/y4acTHUKK
pacLLUMPEHHOTrO NOYTOBOrO CEKTOopPA.

Pa3buBka nokasaTenei: No TUNy ycryru 1 B LENoM, Mo cTpaHam 1 B LIeJIOM.

OTBETCTBEHHbIN 3a onpegeneHue nokasatenen: MMIMMY.

Lenb,

onpegeneHHas Cl13:80%.
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6. O6uwee BpemMsA Bbinnartbl

OnucaHue: NPOUEHT MNOYTOBbIX MJ1aTeXHbIX I'IOpy‘-IG‘HVIVI, BbllMJ1a4€HHbIX B CPOKU, COOTBETCTBYyHOLIMNE
CTaHOapTaM Ka4decTBa.

Xapaktep nokasatend: Ka4decTBO, 3EKTUBHOCTb
Onpedenerus

®yHKUMS: MO KaXOOMY M3 OBYCTOPOHHMX OTHOLUEHMIA M B LENOM, Mo Kakaomy Buay ycnyr (nepesoj
Hanu4yHbIMK (HanMYHble-HanMyHbIe), NEepPeBod CO cyeTa ANs BbiNMaTbl HaNUYHbIMK (CYET-HaNWUYHbIE),
nepeBoq HafMYHbIX Ha CYeT (HanM4HbIe-CYET) U NMOYTOBbLIE NEPEYUCIIEHUs (CYET-CYET), onpeaeneHme gonm
BbINaT B CPOKM, COOTBETCTBYIOLLME CTaHAapTaM kKayecTea.

Lenb:

- Mo3BondeT HaszHa4YeHHbIM OﬂepaTOpaM/y‘-laCTHl/lKaM paclnMpeHHOro no4YToBOro CeKTopa onpenernintb
d)aKTVI‘-IeCKVIﬁ YPOBEHb BbIMNJ1AT B CPOKN, COOTBETCTBYIOLLMNE CTaHAAapTaM Ka4ecTBa.

- MossonsieT BMNC onpeaenuTb (hakTMYeckuii ypoBeHb BbINIaT B CPOKWU, COOTBETCTBYIOLLME CTaHAapTaM

KayecTBa.
Xapakmepucmuku

EanHuua oueHku: MpoueHT BbINnaT B CPOKM, COOTBETCTBYIOLLIME CTaHAApTaM KavyecTBa
MeprnognyHOCTb: ExemecsiyHo

Cnocob pacnpocTtpaHeHnusi: CKK.

dopmyna pacyera:

KosimuecTBO MOYTOBBIX IJIATEKHBIX NOPYYEHUH,
BbIIJIa4Y€HHBIX B yCTaHOBJIeHHbIN cpok HO Ha3HaueHusA
~ Ko/M4eCcTBO MOYTOBBIX MIATEXHBIX nopy4eHu#, otnpasyedHblx HO — ornpaBuTesnem
Ha3HaYeHHOMY OllepaTopy Ha3HaueHUs

[KY 11 x 100

EaovHuua oueHkn: TNpoueHT BbINnaT No cpokam.
MeprnogunyHocTb: ExemecayHo

Cnocob pacnpoctpaHeHus: CKK

dopmyna pacyera: [KY 4, =100—- NIKY 44

MpumeyaHus
1° Cpok BbInnaTtbl COOTBETCTBYET KONMMYECTBO OHEN MEXAY AaTOW TpaH3aKuM1 U 4aTON BbiNaThl.

2° OpuH nokasaTenb Mo Kax4oMy TUMy YCryru U YPOBHIO CKOPOCTU UCMONTHEHWS YCIYTI.

NcTovHukm nHpopmaumn: nnatcdopma B3anmocssasu BIC.
Pas3buBka nokasaTtenew: no Tuny ycnyru, no ctpaHam 1 B LIEMOM.

OTBeTCTBEHHbIV 3a onpegeneHue nokasatenen: IMMMY.

Llenn, onpepeneHHoble CI13:
1. CpouyHble novToBble NnaTexHble nopyveHusi: 80% B TedeHue 4 paboumnx gHew.

2. MpocTbie noyToBbIE NNaTexHble nopyyeHus: 80% B TeyeHne 10 paboumnx gHeW.



