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Innovating postal 
financial services
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Postal digitization journey
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Levers of Postal Innovations
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Blockchains and DLTs 
for the Postal sector
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DLTs in the postal sector
Since 2016, at least 7 Posts conducted 14 different pilots or projects using DLTs

Post Year Project summary

Australia Post 2016 Research to store identities in a blockchain, to verify identity and registry accreditation functions

Australia Post 2016 Piloted a solution for voting for state elections.

Swiss Post 2018 Implemented, in collaboration with Swisscom, a private Swiss infrastructure for blockchain applications.

Egypt Post 2018 Studying how to implement a digital wallet with information and transaction data linked to a blockchain.

Austria PostAG 2019 Creation and implementation of crypto stamps with NFC-enabled verification and authenticity.

Croatian Post 2019 Successful trial of cryptocurrency sales and redemption services for tourists in Zadar.

Tunisian Post 2019 Implemented the eDinar solution, acting like a central bank digital currency (CBDC), wholly controlled by Tunisian Post.

Swiss Post 2019 Piloted blockchain and IOT to comply with EU guidelines of Good Distribution Practice for pharmaceutical logistics.

Egypt Post 2019 Development of a logistics center at Cairo Airport, that uses blockchain technology to speed up customs and handling.

Croatian Post 2020 Created a crypto stamp that is issued along with a digital ‘Postereum’ token on the Ethereum network. 

Tunisian Post 2020 Adoption of the SWIFT Global Payment Innovation (GPI) for international financial transfers.

USPS 2020 Creation of a blockchain mail-in voting system for citizens using Ethereum.

Tunisian Post 2021 Pilot for a CBDC payment platform and wallet on a private blockchain using Hyperledger.

USPS n.d. Exploration effort on the use of DLTs for a distributed identity use case.
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https://www.upu.int/en/Publications/Financial-inclusion/Blockchains-for-a-Sustainable-Postal-Future

https://www.afr.com/technology/australia-post-to-use-blockchain-to-store-identities-20160316-gnk6w5
https://govinsider.asia/smart-gov/australia-post-reveals-plans-for-blockchain-voting/
https://www.swisscom.ch/en/about/news/2018/12/post-swisscom-blockchain-infrastruktur.html
https://www.cryptopst.com/
https://www.cep-research.com/news/postal-ceos-hail-blockchain-opportunities-and-urge-upu-based-sector-platform
https://www.cryptopolitan.com/tunisia-launches-e-dinar-cbdc/
https://www.digitalistmag.com/iot/2019/01/30/swiss-post-revolutionizes-pharma-shipments-with-blockchain-iot-06196186/
https://www.upu.int/UPU/media/upu/files/UPU/outreachAndCampaigns/upuWorldCeoForum/2019UpuWorldCeoForumFinalReportEn.pdf
https://cryptonews.com/news/croatian-post-launches-crypto-stamp-ethereum-based-postereum-7680.htm
https://le-banquier.com/la-poste-tunisienne-adopte-la-technologie-swift-gpi/
https://www.irinsider.org/science-technology-1/2020/11/1/the-usps-and-blockchain-mail-in-voting
https://velmie.medium.com/the-case-launching-a-pilot-cbdc-payment-platform-for-tunisia-ea6a0854634f
https://www.upu.int/en/Publications/Financial-inclusion/Blockchains-for-a-Sustainable-Postal-Future


DLTs in Postal logistics?
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DLTs in Postal financial inclusion?
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Thank you

Download and read all our studies at

https://www.upu.int/en/Universal-Postal-Union/Activities/Financial-Services/Research

Contact us at: financialinclusion@upu.int
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